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L&i n6i diu

TCVN ISONEC 17065:2013 thay thé TCVN 7457:2004 (ISO/IEC
Guide 65:1996);

TCVN I[SQ/IEC 17065:2013 hoédn todn twong duong véi
ISO/IEC 17065:2012,

TCVN ISO/NEC 17065:2013 do Ban k§ thuat tu chudn quéc
gia TCVNITC 176 Quan Iy chét luong v dam bdo chét lvong
bién soan, Téng cuc Tiéu chuln Bo lwdng Chét lvgng dé nghi,
B& Khoa hoc va Céng nghé céng bé.

TCVN ISO/IEC 17065:2013
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Loi gi¢i thiéu

Muc dich chung clia chirng nhan san phim, qua
trinh hay dich vy 14 mang lai si tin cdy cho tit ca
céc bén quan t4m ring s3n pham, qué trinh hay
dich vy théa man cac yéu cdu quy dinh. Gia trj
cua chirng nhan 1a mirc 46 tin cly va tin twdng
duoc thiét 1ap théng qua sy thé hién tinh khach
quan va ning lwe trong vide thye hién ddy @l cac
yéu cAu quy dinh cla mdt bén thr ba. Cac bén

quan tam tdi chirng nhan bao gdm, nhuwng khéng
gi6i han &, cac d6i twong sau:

a) khéch hang clia td chirc chirng nhén;

b) khach hang cta t& chirc c6 sdn phdm, quéa
trinh hay djch vy dwegre chieng nhan;

¢) co quanquan Iy nha nwéc co thdm quyédn; »
d) céactd chirc phi chinh phd; va

e) ngudi tidu dung va céc thanh vién khac cla
¢cong ddng.

Cé4c bén quan tam c6 thd mong dgi hoac yéu clu
td chirc chitng nhan d4p (ng tht ca cac yéu chu
clia tiéu chudin nay, cling nhw nhiing yéu ciu clia
chwong trinh chibng nhan khi thich hep.

Chirng nhan san phim, qué trinh hay djch vy 12
phuwong thiec mang lai sy ddm bdo réng sén
phim, qua trinh hay dich vy phi hgp véi céc yéu
cAu quy dinh trong tiéu chuln va céc tai ligu quy
dinh khac. Mét sé chwong trinh chirng nhan sén
phdm, qué trinh hay dich vy cé thé bao gdm thir
nghiém ho3c gidm dinh va danh gia ban diu hé
théng quan ly chit lwrgng clia nha cung (ng, sau
@6 13 giam sat hé théng quan Iy chét lvgng va
thir nghiém hodc gidm dinh miu Iy t& san xuét
va thj treéng. Céc chwong trinh khac thi dyra vao
th(r nghiém ban d3u va thir nghiém khi gidm sét,
trong khi van ¢6 nhirng chwong trinh chi bao gém

Introduction

The overall aim of certifying products, processes
or services is to give confidence to all interested
parties that a product, process or service fulfils
specified requirements. The value of certification
is the degree of confidence and trust that is
established by an
demonstration  of

impartial
fulfilment  of

and competent
specified
requirements by a third party. Parties that have an
interest in certification include, but are not limited
to:

a) the clients of the cerification bodies;

b) the customers of the organizations whose
products, processes or services are certified;

¢) governmental authorities;
d) non-governmental organizations; and

¢) consumers and other members of the public.

Interested parties can expect or require the
certification body to meet all the requirements of
this International Standard as well as when
relevant, those of the certification scheme.

Certification of products, processes or services is
a means of providing assurance that they comply
with specified requirements in standards and other
normative documents. Some product, process or
service certification schemes may include initial
testing or inspection and assessment of its
supplie;'s' quality management systems, followed
by surveillance that takes into account the quality
management system and the testing or inspection
of samples from the production and the open
market. Other schemes rely on initial testing and
surveillance testing, while still others comprise
type testing only.



thir nghiém dién hinh.

Tiéu chudn ndy quy dinh cac yéu ciu ma viéc
tuan thl nhirng yéu clu nay nhdm ddm béo td
chirc chirng nhan tridn khai cac chuong trinh
chirng nhan mdt cach cd ning lyc, nhét quan va
khach quan, théng qua d6 tao thun lgi cho viéc
thira nhan nhirng t& chirc nay va chip nhan san
phdm, qué trinh va dich vy dugc chirng nhén &
cAp quéc gia va quéc té tir d6 tao thuan lgi cho
thwong mai quéc té. Tiéu chuln nay cé thé duoc
st dung bdi co quan quan Iy nha nwéc cb thdm
quyén, chli chwong trinh va cac bén khac lam
chudn myc cdng nhan hodc dénh gia ddng ddng
hay chi dinh .

Trén hét, cac yéu clu dugc néu trong tiéu chudn
ndy dwgc coi |4 chudn myc chung cho cac td
chirc chirng nhan trién khai cac chuong trinh
ching nhéan san phdm, qua trinh hay djch vy; cac
yéu chu nay cb thé phai dwgc mé rong khi nganh
céng nghiép cy thé hay cac nganh khac st dung
hozc khi phai tinh @én céc yéu clu dic biét nhw
sivc khde va an toan. Phy luc A bao gdm cac
nguyén téc lién quan dén td chirc chi*ng nhan va
hoat ddng chirng nhan ma td chirc cung cAp.

Tiéu chudn nay khang thiét 1ap yéu clu déi véi
cac chwong frinh va cdch thire xay dyng chuong
trinh cling nhw khéng nhdm giéi han vai trd hodc
sy lya chon clGa chd chwang trinh, tuy nhién cac
yéu ciu ctia chuong trinh khdng nén mau thuln
hay loai tri bt ky yéu ciu nao cla tiéu chudn
nay.

Tuyén bb v sy phi hgp véi tiéu chudn ap dyng
ho#c voi tai liu quy dinh khac cé thé duwéi hinh
thirc gidy chirng nhén va/hosic ddu phi hop.
Trong nhidu trudng hep, c4c chwong trinh chirng
nhan san phim hay nhém sén phdm, qué trinh va
dich vy cuy thé theo tiéu chudn hoc tai liéu quy

TCVN ISO/IEC 17065:2013

This International Standard
requirements, the observance of which is intended
that

certification schemes in a competent, consistent

specifies

to ensure certification bodies operate
and impartial manner, thereby facilitating the
recagnition of such bodies and the acceptance of
cerlified products, processes and services on a
national and international basis and so furthering
international trade. This International Standard
can be used as a criteria document for
accreditation or peer assessment or designation
by governmental authorities, scheme owners and
others.

The requirements contained in this International
Standard are written, above all, to be considered
as general criteria for certification bpdies operating
product, process or service certification schemes;
they may have to be amplified when specific
industrial or other sectors make use of them, or
when particular requirements such as health and
safety have to be taken into account. Annex A
contains principles relating to certification bodies
and certification activities that they provide.

This International Standard does
requirements for schemes and how they are

developed and is not intended to restrict the role

not set

or choice of scheme owners, however scheme
requirements should not contradict or exclude any
of the requirements of this International Standard.

Statements = of conformity to the applicable
standards or other normative documents can be in
the form of certificates and/or marks of conformity.
Schemes for certifying particular products or
product groups, processes and services to

specified standards or other normative documents

9
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dinh khéc sé& doi hdi tai liéu dién gidi riéng.

Méc du tiéu chudn nay lién quan dén bén th ba
cung cAp chieng nhan san phdm, qué trinh hay
dich vy, nhwng nhidu @iéu khodn ctia tiéu chuln
cling ¢6 thé hitu ich cho thi tuc danh gia sy phi
hgp san phdm clia bén thir nhét va bén thix hai.

Trong tiéu chuln nay t:

- “phai” chi mét yéu cdu;
- “nén/cin” chi mdt khuyén nghij;
- “dugc phép® chi mdt sy cho phép;

- *c6 th&” chi kha ning ho3c nang lyc

10

will, in many cases, require their own explanatory
documentation.

While this International Standard is concerned
with third parties providing product, process or
service certification, many of its provisions may
also be useful in first- and second-party product
conformity assessment procedures.

In this International Standard, the following verbal
forms are used:;

— ‘“shall” indicates a requirement;
~ ‘“should” indicates a recommendation;
- ‘“may" indicates a permission;

— ‘“can” Indicates a possibility or a capability.
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Panh gia sy phtt hgp — Yéu cdu déi véi td chirc chirng nhén

san pham, qua trinh va dich vy

Conformity assessment — Requirements for bodies certifying

products, processes and services

1 Pham vi dp dung

Tiéu chudn ndy bao gdm cac yéu cu déi voi
néng lwe, viéc van hanh nhat quan va tinh khach
quan clia t& chirc chirng nhan sin phdm, qua
trinh va dich vy. Céc td chirc 4p dung tiéu chuén
nay khong cin cung cdp mei loai hinh chirng
nhan san phdm, qua trinh va dich wy. Chitng
nhan san phadm, qua trinh va dich vy 13 hoat
dong danh gia sy phli hgp cta bén thir ba (xem
dinh nghta 5.5, TCVN ISO/IEC 17000:2007).

Trong tiéu chudn ndy, thuat nglr “sdn phdm" c6
thd dugc goi 1a “qué trinh® hay “dich wy", trir
nhirng trwdng hep cy thé trong dé cac didu
khodn riéng biét dwee quy dinh cho “quéa trinh”
hay “dich vy" (xem Phy lyc B).

2 Tailigu vign dén

Céc tai lidu vién din duwéi day rét cin thiét cho
viéc &p dung tidu chuln nay. Béi v&i céc tai
ligu ghi nim cdng bd thi ap dung ban dugc
néu. Déi v&i cac tai liéu khdng ghi nam cdng bd
thi 4p dyng ban mé&i nhét, bao gdm cé céc sira
adi. -

1 Scope

This International Standard contains require-
ments for the competence, consistent operation
and impartiality of product, process and service
certification bodies. Certification bodies operating
to this Internationa! Standard need not offer all
types of products, processes and services
certification. Certification of products, processes
and services is a third-party conformity
assessment activity (see ISO/IEC 17000:2004,
definition 5.5).

In this

“product”

the
‘process” or

International
be
“service”, except in those instances where

Standard,
read as

term
can

se'p‘arate provisions are stated for “processes” or
“services” (see Annex B).

2 Normative references

The following referenced documents
indispensable the application of this

document. For dated references, only the edition

are

for

cited applies. For undated references, the latest
edition of the referenced document (including any
amendments) applies.

11
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TCVN ISONIEC 17000, Dénh gid sw phu hop -
Tir vyng va ce nguyén téc chung

TCVN ISO/NEC 17020, Dénh gid sy phu hop —
Yéu chu dbi voi hoat ddng cia t6 chirc tién hanh
giam dinh

TCVN ISO/IEC 17021, Pénh giad sw pha hop -
Yéu cdu @bi véi té chire dénh gid va ching
nhé&n hé théng quén Iy

TCVN ISOAEC 17025, Yéu cdu chung vé néng
e cia phong thir nghiém va hidu chuén

3 Thuét ngir va dijnh nghia

Tiéu chudn ndy &p dung céc thuét nglr va dinh
nghia trong TCVN ISO/AEC 17000 va cac thuét
nglr dwéi gay.

31
Khach hang

T& chirc hoac c& nhan chiu trich nhigm dbi véi td
chirc chirng nhan v& viéc dam bdo rdng céc yéu
clu chirng nhan (3.7), gdm 3 yéu clu @bl véi
sin phdm (3.8), dugc thyc hiégn.

CHU THICH: Trong tiéu chuln nay, khi thut nglr *khach

hang" dwee sl dyng thl né &p dung cho ca “bén dang ky
chirng nhan" va "khach hang", trir khi c6 quy djnh khéc.

3.2
Tw vin
Viéc tham gia vao

a) thiét k&, ché tao, 14p a%t, bao trl hodc phan
phéi san phdm duwoc chieng nhan hay sé
duwoc chirng nhén, hodc

b) thiét k&, 4p dung, thyc hién hodc duy tri qua
trinh dwge chirng nhan hay sé dwec chirng

12

ISO/IEC 17000, Conformity assessment —
Vocabulary and general principles

ISO/NEC 17020, Conformity assessment—
Requirements for the operation of various
types of bodies performing inspection

ISO/NEC 17021, Conformity assessment—
Requirements for bodies providing audit and
certification of management systems

ISO/IEC 17025, General requirements for the
competence of testing and  calibration
laboratories

3 Terms and definitions

For the purposes of this document, the terms and
definitions given in ISOAEC 17000 and the
following apply.

3.1
client

organization or person responsible to a
certification body for ensuring that certification
(3.7),

requirements (3.8), are fulfilled

requirements including  product

NOTE Whenever the term “client” is used in
this International Standard, it applies to both the
“applicant" and the “client’, unless otherwise
specified.

3.2

consultancy

participation in

a) the -designing, manufacturing, installing,

maintaining or distributing of a certified
product or a product to be certified, or

b) the designing, implementing, operating or
maintaining of a certified process or a



nhéan, hodc

c) thiét ké, thirc hién, cung cap hoic duy trl dich
vy duge chirng nhin hay sé dwgc chirng
nhan

CHU THICH: Trong tiéu chun ndy, thust ngir “tw vin" dugc

sr dung lisn quan dén hoat dong clia td chirc chimg nhén,

nhan sy cia td chirc chirng nhan va cac td chire lign quan
hogic c6 mdi lign két véi t& chire chirng nhin.

3.3

Xem xét danh gia

S két hop céc chirc ndng lya chon va xéc dinh
clia hoat ddng danh gia sy phi hop.

CHU THICH: Céac chirc ndng lwa chon va xac dinh dwge
quy dinh tai A.2 va A.3, TCVN ISO/IEC 17000:2007

34
San phdm

Két qua clia mdt qué trinh,

CHU THICH 1: Bén loai san phdm chung dwoc néu trong
TCVN IS0 9000:2007:

dich vy {vi dy v&n t4i) (xem djnh nghla & 3.6);

§

phan mém (vl du chwong trinh may tinh, tir dién);

phén clrng {vi dy dng co, bd phian co khi);

cdc vat lidu 83 xO Iy (vi dy ddu badi tron),

Nhidu san phdm gdm cic thanh phin thudc céc logi san
phdm chung khac nhau. Dii sau d6 sdn phdm cé dugc goi
I dich vy, phdn mé&m, phn cirng hay vt ligu d3 xir Iy theo
thanh phin chl dao hay khdng.

CHU THICH 2: San phim gdm ca két qué cla cac qué trinh
v nhién, nhe sy sinh tredng cla thyc vit hay sy hinh
thanh tai nguyén thién nhién khac.

CHU THICH 3: Tuong tng dinh nghfa 3.3, TCVN ISO/IEC
17000:2007.

3.5
Qua trinh

Tép hop céc hoat ddng cb lién quan hodc twong
tac vé&i nhau d8 bién @di dAu vao thanh dau ra.

TCVN ISO/IEC 17065:2013

process to be certified, or

¢) the designing, implementing, providing or
maintaining of a certified service or a service
to be certified

NOTE In this International Standard, the
“consultancy” is wused in to activities of
certification bodies, personnel of certification bodies and
organizations related or linked to certification bodies.

term
relation

3.3
Evaluation

combination of the selection and determination
functions of conformity assessment activities

NOTE The selection and determination functions are
specified in ISONEC 17000:2004, Clauses A.2 and A.3.

3.4
Product

result of a process

NOTE 1 Four generic product categories are noled in ISO
9000:2005:

- services (e.g. transport) (see definition in 3.6);
-  software (e.g. computer program, dictionary);
- hardware (e.g. engine, mechanical parl);

- processed materials (e.g. lubricant).

Many products comprise elements belonging to different
generic product categories. Whether the product is then
called service, software, hardware or processed material
depends on the dominant element.

NOTE 2 Products include results of natural processes,
such as growth of plants and formation of other natural
resources.

NOTE 3 Adapted from ISOAEC 17000:2004, definition 3.3,

3.5
process

set of interrelated or interacting activities which
transforms inputs into outputs.

13
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VI DY: Qué trinh han k§ thudt; qua irinh xi¥ 1y nhiét; qua
trinh ché tao @i héi xa¢ nhan ning lyc qué trinh (vl dy vide
thyc hién hay san xuét san phdm véi dung sai quy dinh);
qué trinh san xuét thye phdm; qua trinh sinh tredng cla
thyc vat.

CHU THICH: Twong (rng dinh nghia 3.4.1, TCVN ISO
9000:2007.

3.6

Dijch vy

Két qua clia it nhat mot hoat @dng cin duge thyee
hign tai noi twong giao gilra nha cung tng va
khach hang va thwdng vd hinh.

CHU THICH 14: Vige cung ¢ép dich vy c6 thé lién quan dén,
vidy:

- modt hoat Gdng thyc hién trén mot san phdm hiu hinh do
khach hang cung cAp (vi dy: slra chira 8 18);
— mbt hoat ddng thyc hidn trén mot s2n phim vé hinh do

khach hang cung cip (vi dy: bao céc thu nhap cin thiét
@& chudn bj hoan thud);

- chuyn giao mdt sén phdm v& hinh (vi dy: cung cip
théng tin trong béi canh chuyén giao kién thire);

- tao ra bAu khdng khi cho khéch hang (vi dy: trong khach
san va nha hang).

CHU THICH 2: Tuong ng dinh nghla 3.4.2, TCVN ISO
9000:2007.

3.7

Yéu cdu chirng nhin

Yéu chu quy dinh, gbm ca yéu cdu dbi véi sin
phidm (3.8) dwgc khach hang (3.1) thye hién
lam didu kién cho viéc thiét 1ap hodc duy tri
chirng nhan.

CHU THICH: Yéu cAu chirng nhan bao gdm céc yau clu td
chi¥c chirmg nhén &t ra cho khéch hang [thurdng théng qua
thda thuan chixng nhan (xem 4.1.2)] a& &4p (g tidu chudn
nay va cling co thd bao gdm céc yéu cu dit ra cho khach
hang thang qua chwong trinh chirng nhan. “Yéu clu chirng
nhan" dwgc stz dung trong tidu chudn nay khdng bao gbm
cac ydu clu dat ra cho td chirc chimg nhén thdng qua
chwrong frinh chizng nhén,
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EXAMPLES Welding heat
treatment processes; manufacluring processes requiring
confirmation of process capability (e.g. operating or producing
product within specified tolerances), food production
processes; plant growth processes.

engineering  processes;

NOTE Adapted from ISO 8000:2005, definition 3.4.1.

3.6
service

result of at least one activity necessarily
performed at the interface between the supplier
and the customer, which is generally intangible
NOTE 1 Provision of a service can involve, for example, the
following:

- an aclivity performed on a customer-supplied tangible
product (e.g. automobile to be repaired);

-  an activity performed on & customer-supplied
Intangible product (e.g. the income statement needed
to prepare a tax return);

- the delivery of an intangible product {e.g. the delivery of
information in the contexi of knowledge transmission),

—~  the creation of ambience for the customer (e.g. in
hotels and restaurants).

NOTE 2 Adapted from 1SO 9000:2005, definition 3.4.2.

3.7
certification requirement

specified requirement, including product
requirements (3.8), that is fulfilled by the client
(3.' 1) as a condition of establishing or maintaining
certification.

NOTE Certification requirements include requirements
imposed on the client by the certification body [usually via
the certification agreement (see 4.1.2)] to meet this
International Standard, and can also include requirements
imposed on the client by the certification scheme,
“Certification requirements”, as used In this International
Standard, do not include requirements imposed on the
certification body by the certification scheme.



Vi DY: Duéi day 13 cice yéu cdu chimg nh3n chir khdng phdi 1a
yéu cdu ¢éi véi sn phim,

hoan thién thda thudn chi*ng nhén;

- thanh toan phi;

- cung cép théng tin v& nhitng thay ddi adi v&i san phdm
dugc chirng nhan;

- cho tiép c4n san phdm Guwpc ching nhan trong hoat
ddng gidm sat.

3.8

Yéu ciu aéi vél san phim

Yéu cu lién quan tryc tiép téi san phim, dwoc
quy dinh trong tiéu chun hodc tai liéu quy dinh
khac xac dinh trong chwong trinh chirng nhén.
CHU THICH: Yéu cAu dbi véi san phdm cé thé dugc quy
dinh trong tai ligu quy dinh nhw quy chudn, tiu chudn va
quy dinh k¥ thuat.

3.9

Chwong trinh chibng nhén

Hé théng chirng nhan lién quan dén san phim
x&c dinh, 4p dyng cling cac yéu ciu quy dinh,
céc quy téc va thi tyc cy thé.

CHU THICH 1: Tuong tng dinh nghla 2.8, TCVN ISO/IEC
17000:2007.

CHU THICH 2: *H& théng chirng nhan” 12 mot *h¢ théng
danh gia sy phi hep", dwoc xac dinh & djnh nghla 2.7,
TCVN ISO/IEC 17000:2007.

CHU THICH 3: C4c quy thc, thi tyc va vidc quan Iy 4p dyng
cho chirng nh4n sén phdm, qua trinh va dich vy dugc quy
dinh b&i chirong trinh chirng nhén.

CRU THICH 4: Huéng din chung v& viéc xay dyng chuong
trinh duge néu trong ISOANEC 17067, két hgp v&i TCVN
7776 (ISONEC Guide 28) va TCVN 7778 (ISO/NIEC Guide
53).

3.10
Pham vi chirng nhén

Viéc nhén biét vé
- (cAc) sdn phdm, qua trinh hoZc dich w duoc

TCVN ISO/IEC 17065:2013

EXAMPLE The following are certification requirements that
are not product requirements:

completing the certification agreement;
- paying fees;

—  providing information about changes to the cerified
product;

~  providing access to certified products for surveillance
activities.

3.8
product requirement

requirement that relates directly to a product,
specified in standards or in other normative
documents identified by the certification scheme.
NOTE Product requirements can be specified in normative
documents such as regulations, standards and technical
specifications.

3.9

certification scheme

certification system related to specified products,
to which the same specified requirements,
specific rules and procedures apply.

NOTE 1 Adapted from ISO/IEC 17000:2004, definition 2.8.

NOTE 2 A “certificalion ' system” is a “conformity
assessment system®, which is defined in ISO/EC
17000:2004, definition 2.7.

NOTE 3 The rules, procedures and management for
implementing product, process and service certification
are stipulated by the certification scheme.

NOTE 4 General guidance for the development of
schemes is given in ISQO/IEC 17087, in combination
with ISO/IEC Guide 28 and ISO/IEC Guide 53.

3.10
scope of certification

identification of

- the product(s), process(es) or service(s) for

15



TCVN ISO/IEC 17065:2013
cAp chirng nhan,

- chuong trinh chirng nhan ap dung, va

- (cAc) tiéu chudn va tai liéu quy dinh khac, gdm
¢a ngdy ban hanh, theo d6 d@anh gia sy phl
hop (céc) san phlm, qué trinh hoc dich vy.

3.11
Chui chwong trinh

Ca nhan ho3c 1 chirc chiu trach nhiém xay dwng
va duy tri chwong trinh chi*ng nhén (3.9) cy
thé.

CRU THICH: Chli chwrong trinh co thd 12 chinh td chire
chizng nhén, co quan quan ly nha nwéc cb thdm quydn,
hiép hoi thwong mai, nhém céc td chirc chimg nhan hodc
cac t chire khac.

3.12

T& chirc chirng nhén

T& chirc danh gi4 sy phi hop bén thr ba trién
khai chwong trinh chirng nhan.

CHU THICH: T4 chirc chirng nhan ¢6 thd 14 td chire thude
chinh phil hodc t& chirc phi chinh phii (c6 ho#ic khdng cb
thdm quydn quan Iy).

313

Tinh khach quan

Sy thé hién ciia tinh vo tu.

CHU THICH 1: V& tw cb nghta 12 khdng cd xung ddt lgi Ich
ho¥ic xung @8t lgi fch dugc gidi quyét sao cho khdng dnh
hirdng bét lgi 8én cac hoat ddng cla td chirc.

CHU THICH 2: Céc thudt ng® khéc ¢6 thé dung @8 didn gidi
tinh khach quan [a: ddc 1ap, khdng cb xung ddt lgi ich,
kh&ng thién I&ch, khdng thanh kién, trung 14p, cong bing,
c&i mé&, khdng thién vi, tach bach, can bing.
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which the certification is granted,
- the applicable certification scheme, and

- the standard(s)
document(s), including
publication, to which it is judged that the
product(s), process(es) or service(s} comply

other normative

their

and
date of

3.1
scheme owner

person or organization responsible for developing
and maintaining a specific certification scheme
(3.9)

NOTE The scheme owner can be the cerdification body

itself, a govemmental authority, a trade association, a
group of certification bodies or others.

3.12
certification body

third-party conformity assessment body operating
certification schemes,

NOTE A cerification body can be non-governmental or
governmental (with or without regulatory authority).

3.13
impartiality

presence of objectivity.

NOTE 1 Objectivity is understocd to mean that conflicts of
interes!t do not exist, or are resolved so as not to adversely
influence the activities of the body.

NOTE 2 Other terms that are useful in conveying the
element of impartiality are independence, freedom from
conflicts of interest, freedom from bias, freedom from
prejudice, neutrality, faimess, open-mindedness, even-
handedness, detachment and balance.
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