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1. MUC PiCH/ OBJECTIVE

Tai liéu nay cung cAp huéng dan chi tiét cho
viéc 4p dung cac didu khoan cua tidu chuin
ISO/IEC 17020:2012, phtthop v6i yéu cau ctia yéu
cau Hiép hoi Cong nhan Phong thi nghiém Thé
gidi (ILAC), yéu cau cia Hiép hdéi COng nhan
Chéu A Thai Binh Duong (APAC) va Chuong
trinh cong nhan T chirc giam dinh (VAAS) cia
Vién Cong nhan Chat luong Viét Nam (VACI).

Tai lidu nay dugc Vién Cong nhan Chit luong
Viét Nam sir dung dé dénh gia cdng nhan cac T6
chtrc giam dinh ciing nhu cac To chirc giam dinh
mudn quan 1y hoat dong ciia minh theo cach dap
g cac yéu cau cong nhan.

Phién ban tai liéu nay ciing bao gdbm hudng
dan vé cac cong nghé méi khong dugc dé cap
trong ISO/IEC 17020:2012 va xem xét rang hoat
dong giam dinh co thé 1a mot hoat dong duoc gin
v6i mot qua trinh rong 16n hon bao gdém thir
nghiém va chirng nhan.

Dé thuén tién cho viéc tham khao, mdi diém
ap dung duoc xéac dinh theo cac diéu khoan twong
g cta tiéu chuan ISO/IEC 17020:2012 va cac
diéu khoan nho thich hop, VD: 4.1.4n1 s& 1a diém
dau tién trong cac yéu cau cua diéu 4.1.4 cua tiéu
chuan.

2. PHAM VI AP DUNG/ SCOPE

- Tai liéu nay ap dung cho T6 chirc giam dinh
dang ky cong nhan, T6 chic giam dinh dugc
cong nhan va nhan sy cua Vién Cong nhéan
Chét luong Viét Nam tham gia vao qua trinh
danh gia cong nhan T6 chic giam dinh.
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This document provides detailed guidance for
the application of the clauses of ISO/IEC
17020:2012, and complies with the requirements
of the International Laboratory Accreditation
Cooperation (ILAC), the requirements of the Asia
Pacific Accreditation Cooperation (APAC) and the
requirements of the VACI Inspection bodies
Accreditation Scheme (VAAS) of Vietnam Institute
of Accreditation (VACI).

It is intended to be used by Vietnam Institute
of Accreditation assessing Inspection bodies for
accreditation as well as by Inspection bodies
seeking to manage their operations in a manner
fulfilling the requirements for accreditation.

This version of the document includes
guidance on emerging technologies that are not
addressed in ISO/IEC 17020:2012, and takes in
consideration that inspection can be an activity
embedded in a larger process including testing
and certification.

For ease of reference, each application note is
identified by the relevant clause number of
ISO/IEC 17020 and an appropriate suffix, e.g.
4.1.4 n1 would be the first application note on the
requirements of clause 4.1.4 of the standard.

- This document applies to inspection body
registering for accreditation, accredited
inspection body and personnel of the Vietnam
Institute of Accreditation involved in the
assessment and accreditation process of
inspection bodies.

3. TAI LIEU THAM KHAO/ NORMATIVE REFERENCES

Tai liéu nay duogc xay dung dua trén céc tai li¢u
sau.

- ILAC-P15:05/2020 Ap dung  ISO/IEC
17020:2012 dé cong nhan cac T6 chirc gidm
dinh;

- ILAC-G27:07/2019 Huéng dan vé& céc phép
do duogc thyc hién nhu mot phan cua qua trinh
giam dinh.
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This document
documents:

- ILAC-P15:05/2020 Application of ISO/IEC
17020:2012 for the Accreditation of
Inspection bodies;

- ILAC G27:07/2019 Guidance on
measurements performed as part of an
inspection process.

is based on the following
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4. THUAT NGU, PINH NGHIA/ TERMS AND DEFINITIONS

Trong tai li¢u nay, cac thuat ngir va dinh nghia
dugc néu trong ISO/IEC 17000:2004 va ISO/IEC
17020:2012 dugc ap dung.

Thuat ngit “phai” dugc sir dung xuyén sudt
trong tai liéu nay dé chi cac diéu khoan twong tmg
voi cac yéu ciu cua ISO/IEC 17020:2012, hoidc
trong mot sb truong hop 1 yéu cau vé hoat dong
cua VACI theo ISO/IEC 17011:2017 va duogc coi
la bat bude.

Thuat ngit “can” duoc st dung xuyén sudt
trong tai liéu nay dé chi nhitng diéu khoan mic du
khong bat budc nhung duge ILAC cung cép nhu
mot phuong thirc dugc thira nhén dé dap g cac
yéu cau. Thuat ngit “cé thé” duoc st dung dé chi
diéu gi d6 dugc phép. Thuat ngtr “cé thé” duoc
str dung dé chi kha ning hodc ning lyc. Cac T6
chirc giam dinh c¢6 hé théng khong tuan theo
hudng dan “can” trong tai liéu nay sé& chi du diéu
kién dé dugc cong nhan néu ho co thé chuing minh
v6i VACI rang cac giai phap cia ho dap tng diéu
khoan ¢6 lién quan cta ISO/IEC 17020 theo cach
tuong duong hodc t6t hon.

Céc chuong trinh giam dinh riéng 1é c6 thé
chi dinh cac yéu cau bd sung dé dugc cong
nhan. Tai liéu nay khong cb gang xac dinh cac
yéu cau d6 c6 thé 1a gi hodc chiing s& dugc trién
khai nhu thé nao.

5. TRACH NHIEM/ RESPONSIBILITY

- Vién truéong VACI chiu trach nhi¢m xem xét
va phé duyét tai liéu nay;

- Quan Iy chat lugng ciia VACI chiu trich
nhiém soat xét tai liéu nay trudce khi trinh Vién
truong VACI phé duyét;

- Phu trach Chuong trinh cong nhan T6 chirc
giam dinh chiu trach nhiém nghién ctru, bién
soan, theo ddi, quan 1y va cap nhat lién tuc tai
liéu nay;

- T6 chirc giam dinh dang ky céng nhan, T
chtrc gidm dinh dugc cong nhan, Chuyén gia
danh gia cong nhan T6 chirc giam dinh va cac
nhan sy khac c6 lién quan dén qué trinh cong
nhéan T chuc giam dinh chiu trach nhiém ap
dung va tuan thu theo tai liéu nay.

For the purposes of this document the terms
and definitions given in ISO/IEC 17000:2004 and
ISO/IEC 17020:2012 apply.

The term “shall” is used throughout this
document to indicate those provisions which,
reflecting the requirements of
ISO/IEC17020:2012, or in a few cases
requirements for the operation of VACI in
ISO/IEC 17011:2017, are considered to be
mandatory.

The term “should” is used throughout this
document to indicate those provisions which,
although not mandatory, are provided by ILAC
as a recognized means of meeting the
requirements. The term ‘“may” is used to
indicate something which is permitted. The term
“can” is used to indicate a possibility or a
capability. Inspection bodies whose systems do
not follow the “should” guidance in this ILAC
document will only be eligible for accreditation
if they can demonstrate to the VACI that their
solutions meet the relevant clause of ISO/IEC
17020 in an equivalent or better way.

Individual inspection schemes may specify
additional requirements for accreditation. This
document does not try to identify what such
requirements may be or how they shall be
implemented.

- Director of VACI is responsible for reviewing
and approving this document;

- VACI's quality management is responsible for
reviewing this document before submitting it
to the Director of VACI for approval;

- Charge of Inspection bodies accreditation
scheme is responsible for researching,
compiling, monitoring, managing and
continuously updating this document;

- Inspection bodies applying for accreditation,
Accredited inspection bodies, Assessor and
other personnel of VACI involved in the
accreditation process for Inspection body
responsible for application and follow these
document.
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6. YEU CAU BO SUNG CUA TIEU CHUAN ISO/IEC 17020:2012/ SUPPLIMENTARY
REQUIREMENTS OF ISO/IEC 17020:2012

3.1nl

Thuat ngir “lip dat” duoc dinh nghia 1a “két ndi
ctia cac thanh phan lip rap v6i nhau dé cung dat
dugce myc dich ma khong thé dat dugc tir cac thanh
phan riéng biét”.

““

The term “installation” may be defined as “a
collection of components assembled to jointly
achieve a purpose not achievable by the
components separately”.

Yéu ciau chung — Tinh khach quan va ddc lap/ General requirements — Impartiality and

independence

ISO/IEC 17020 nhan manh véan dé ngin ngira
sy anh hudng qua murc t61 hoat dong gidm dinh.
Diéu (4.1.2) yéu cau cac ap luc vé thuong mai, tai
chinh va céac &p luc khac khong lam anh hu’O’l’lg
toi tinh khach quan, va thira nhan cac moi quan
hé c4 nhan va t6 chirc (4.1.3) c¢6 thé tiém an anh
hudng dén tinh khach quan va can duoc kiém soat
(4.1.4) dé duy tri tinh khach quan. Tiép theo tiéu
chuan xem xét tinh doc 1ap va phén loai cac t6
chirc giam dinh thanh céc td chirc Poc lap loai
A, B va loai C dé x4c dinh ban chat cac mdi
quan hé giita t6 chirc giam dinh va ddi tuong
duoc giam dinh. Phu luc 2cung cip huéng dan
b6 sung.

4.1.3n1

“Mot cach lién tuc” c6 nghia 1a to chirc giam dinh
xéac dinh rui ro bat ké khi ndo xay ra cac van dé
6 kha nang anh huong dén tinh khach quan cua
to chirc giam dinh.

4.1.3n2

T6 chirc giam dinh can mé ta cac méi lién hé ma
c6 thé anh huong dén tinh khach quan theo murc
do6 lién quan, théng qua so do td chirc hoac hinh
thire khéc.

4.1.3n3

Phu luc 1 dwa ra mét vi du vé cach phan tich rui ro
vé tinh khach quan.

Céc vi du vé mdi quan hé co thé anh hudng dén
tinh khach quan bao gom:

- Modi quan hé véi To chuc me;

- Modi quan h¢ gitta cac bg phan trong To chuc;
- Modi quan h¢ véi doi tac va cac bén quan tam;

- Moi quan hé véi cac co quan quan ly;
- Modi quan h¢ véi khach hang;
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ISO/IEC 17020 places the highest importance
on preventing the undue influencing of inspection
activities. (4.1.2) requires that commercial,
financial and other pressures do not compromise
impartiality, and recognises that personal and
organisational relationships (4.1.3) potentially
compromise impartiality and may need controls
(4.1.4) to maintain impartiality. Finally, it
considers independence and classifies bodies into
Independence Types A, B and C to signal the
nature of the relationships between inspection
body and the items inspected. Annex 2 provides
additional guidance.

“On an ongoing basis” means that the inspection
body identifies a risk whenever events occur
which might have a bearing on the impartiality of
the inspection body.

The inspection body should describe any of its
relationships or its personnel’s that could affect
its impartiality, to the extent relevant, using
organisational diagrams or other means.

Annex 1 gives an example of a possible format for
impartiality risk analysis.

Examples of relationships that could influence
the impartiality include:

- Relationship with a parent organisation;

- Relationship between departments in the
organization;

- Relationship with partners and interested
parties;

- Relationship with regulatory agencies;
- Relationships with clients;

Trang/ Page: 7/29




- MOdi quan hé ctia nhan vién;

- Moi quan hé véi cac nha thiét ke, san xuat,-
cung ung, lap dat, mua sam, s& hitu, sir dung
va bdo tri cac doi tuong giam dinh.

4.1.4n1

Cac mdi de doa va mua chudc giam dinh vién va
céc nhan sy cua to chic giam dinh c6 thé dan dén
nhitng rai ro nghiém trong vé tinh khach quan. Su
de doa va mua chudc c6 thé bt ngudn tir bén trong
hodc bén ngoai cua to chirc giam dinh va c6 thé
xay ra bat ctr khi nao. T chirc giam dinh can ghi
nhan lai cac rai ro tiém an va di dwgc nhan dién
vé tinh khéach quan cua viéc giam dinh. Tét ca
nhan su 1am viéc dudi danh nghia t6 chuc giam
dinh can nhan thirc duoc trach nhiém thuc hién
cong viéc mot cach khach quan, tham gia thich
hop vao cac bién phap dam bao tinh khach quan
ctia to chirc va co quyén truy cap thich hop dé
cung cap cac hd so khi ¢ van d& phat sinh. Viéc
phan tich rii ro vé tinh khach quan cua to chirc
gidm dinh can bao gdm chi tiét c4c phan hoi cua
t6 chirc giam dinh ddi v6i nhitng rai ro nay.

4.1.5n1

T6 chie giam dinh can c6 vin ban tuyén bd nhan
manh cam két khach quan trong viéc thuc hién céc
hoat dong giam dinh, quan ly c&c xung dot loi ich
va dam bao tinh khéach quan trong hoat dong gidm
dinh ctia to chirc. Cac hanh dong xuat phat tir lanh
dao cao nhat khong duoc trai voi tuyén bd nay.

4.1.5n2

Mbt cach dé 1anh dao cao nhat nhan manh cam két
nay la cong khai cac tuyén bo va cac chinh sach.

4.1.6n1

Mot to chirc giam dinh c6 thé co cac loai doc 1ap
khéc nhau (Loai A, B hoac C) cho tung hoat dong
giam dinh khac nhau duoc dé cap trong pham vi
cong nhan. Tuy nhién, t6 chirc giam dinh khong
thé cung cép cac loai doc lap khac nhau cho cung
mot hoat dong giam dinh.

VACI SR 7.3 Phién ban/ Version: 1.0
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- Relationships of personnel;

Relationships with the organisations designing,
manufacturing, supplying, installing, purchasing,
owning, using, or maintaining the items
inspected.

Threats and inducements aimed at inspectors or
other inspection body personnel may represent
serious risks to impartiality. Threats and
inducements may originate from inside or outside
the inspection body and may happen at any time.
The inspection body should record perceived and
explicit risks to impartiality of inspections. All
personnel working on behalf of the inspection
body, should be aware of aware of the
responsibility to act impartially, be involved
accordingly in the inspection body’s impartiality
measures and have appropriate access to provide
records as issues arise. The inspection body’s
analysis of risks to impartiality should include
details of the inspection body’s responses to such
risks.

The inspection body should have a documented
statement emphasising its commitment to
impartiality in carrying out its inspection
activities, managing conflicts of interest and
ensuring the objectivity of its inspection activities.
Actions emanating from the top management
should not contradict this statement.

One way for the top management to emphasise its
commitment to impartiality is to make relevant
statements and policies publicly available.

An inspection body may have different types of
independence (Type A, B or C) for different
inspection activities listed on the scope of
accreditation. However, it is not possible for an
inspection body to offer different independence
types for the same inspection activity.
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Su phu hop véi cac yéu cau vé doc 1ap Loai A kiéu
A.l.bvaA.l.claco pht hop hodc khdng pht hop,
nghia la khong thé chi _phu hop mét phan cac yéu
cau doc 1ap loai A. Piéu d6 ciing co nghia la viéc
phan tich i ro dé co cac bién phap kiém soat
nhim giam thiéu rai ro vé tinh khach quan trong
tinh huéng khong pht hop véi cac yéu cau loai A
la khong thé thuc hién duge. Do vay, chi co thé
loai bo truong hop khdng phii hop véi yéu cau doc
lap Loai A.
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Complying with the Type A independence
requirements A.1b and A.1.c is binary (yes or no)
meaning that partly complying with Type A
independence requirements is not possible. This
also means that a risk analysis resulting in control
measures to minimize the impartiality risks of a
situation where there is no compliance with these
Type A requirements is not possible. Hence, only
elimination of the situation that is not compliant
with these Type A requirements is possible.

Yéu ciu vé co cau — Yéu cau vé quan tri/ Structural requirements — Administrative requirements

5.1.3n1

T6 chirc giam dinh phai mo ta cac hoat dong cua
minh béng cach xac dinh linh vyc va pham vi giam
dinh chung (Vi du: cac loai hinh/ loai hinh nho dbi
vO1 san phém, qua trinh, dich vu hoac su cai dat)
va giai doan giam dinh (xem cha thich & diéu
khoan 1 ctia tiéu chudn) va, néu co thé, cac quy
dinh, tiéu chuan hodc thong sb k¥ thuat chira cac
yéu cAu ma theo d6 hoat dong gidm dinh s€ dugc
thuc hién. ILAC G28 dua ra huéng dan vé viéc
xdy dyng Pham vi cong nhan cho cac To chirc
giam dinh.

5.1.4n1

Murc do du phong phai trong xing voi mirc do va
ban chat ciia cac trach nhiém phap 1y c6 thé phat
sinh tir cac hoat dong cua T6 chuc giam dinh.

T6 chirc gidm dinh phai chimg minh gia tri cua
quy du phong hoic gia tri gbi bao hiém nghé
nghiép phai twong ximg v6i mire do dén bl duoc
néu trong hop dong hodc yéu cau giam dinh trong
truong hop két qua glam dinh khoéng chinh xéac
(theo quy dinh cta diéu 266 cta Luat Thuong mai
2005, mirc dén bu khdng dugc vuot qué 10 lan phi
giam dinh).

5.1.4n2

Danh gia vé 'sy thoa dang' ¢6 thé dya trén bang
chung vé thoa thuan gitta cac bén trong hop dong
va xem xét bt ky yéu cAu nao theo luét dinh hoac
quy tic chuong trinh ndo c6 lién quan. T6 chic
giam dinh can phai chi ra nhiing yéu t6 nao da
duoc tinh dén khi xac dinh diéu gi cAu thanh "du
phong thoa dang”. VACI khong gilr vai tro phé
duyét quy dinh du phong ctia T chirc giam dinh.

VACI SR 7.3 Phién ban/ Version: 1.0

Ngay ban hanh/ Date of issue: 30/08/2024

The inspection body should describe its activities
by defining the general field and range of
inspection (e.g. categories/sub-categories of
products, processes, services or installations) and
the stage of inspection, (see note to clause 1 of the
standard) and, where applicable, the regulations,
standards or specifications containing the
requirements against which the inspection will be
performed. ILAC G28 gives guidance for the
Formulation of Scopes of Accreditation for
Inspection Bodies.

The level of provisions should be commensurate
with the level and nature of liabilities that may
arise from the inspection body’s activities.

The Inspection body shall prove that the value of
the reserve fund or the value of the occupational
insurance package shall be commensurate with
the compensation level stated in the contract or
inspection request in case the inspection outcome
is inaccurate (according to the provisions of
Article 266 of the Commercial Law 2005, the
compensation level shall not exceed 10 times the
inspection fee).

An assessment of ‘adequacy’ may be based on
evidence of agreement between the parties to the
contract and consideration of any relevant
statutory requirements or scheme rules. The
inspection body should be able to show what
factors have been taken into account when
determining ~ what  constitutes ~ “adequate
provision”. It is not the role of an VACI 10
approve the provision held by an inspection body.
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Yéu ciu vé co cdu — T chire va quan ly/ Structural requirements — Organisation and management

5.2.2n1

Quy md, co cau, thanh phan va quan 1y ctia mot to
chuc giam dinh, xét vé tong thé, phai phu hop dé
thuc hién hiéu qua cac hoat dong trong pham Vi
ma td chire giam dinh dugc cong nhan.

5.2.2n2

“Pé duy tri kha ning thyuc hién cac hoat dong giam
dinh” ngu y rang t6 chirc giam dinh phai trién khai
cac bude dé cap nhat thong tin dﬁy du va theo kip
su phat trién cta k¥ thuat, co ché va/ hodc luat
phap lién quan dén cac hoat dong ctia minh.

5.2.2n2

Cac t6 chtrc giam dinh phai duy tri ning luc va
kha ndng ctia minh dé thuc hién céac hoat dong
giam dinh khong duogc thuc hién thuong xuyén
(thuong 1a voi khoang thoi gian dai hon mot ndm).
T6 chire giam dinh c6 thé chtng minh ning luc va
kha niang ciia minh d6i véi cac hoat dong giam
dinh khong dugc thyc hién thuong xuyén thong
qua 'cac cudc giam dinh gid dinh' va/ hodc thong
qua cac hoat dong gidm dinh dugc thyc hi¢n trén
C4cC san pham twong tu.

5.2.3n1

T chuc giam dinh phai duy tri so do t6 chirc va/
hoac tai liéu cap nhat néu rd chirc nang, nhiém vu
va pham vi tham quyén cua timg bd phan va timg
nhan vién trong to chirc giam dinh. (Nhiing) vi tri
nhan sy phu trach k¥ thuat (diéu khoan 5.2.5) va
nguoi thay mat 13nh dao cao nhét vé Hé thong Quan
ly dwoc tham chiéu trong didu khoan 8.2.3 can dugc
thé hién 6 trong so d6 hodc vin ban.

5.2.4n1

C6 thé can cung cip thong tin lién quan dén nhan
su thuc hién nhi€ém vu cong tac cho ca td chuc
giam dinh va cac don vi, phong ban khac dé tinh
dén su tham gia va anh huong ma ho c6 thé co ddi
v&i cac hoat dong giam dinh.

5.2.5n1

pé ﬁuqc coi ’le‘t “san ¢6”, nhan su d6 phai dugc
tuyén dung néu khong thi phai dugc ky hop dong.

VACI SR 7.3 Phién ban/ Version: 1.0

Ngay ban hanh/ Date of issue: 30/08/2024

The size, structure, composition and management
of an inspection body, taken together, shall be
suitable for the competent performance of the
activities within the scope for which the inspection
body is accredited.

“To maintain the capability to perform the
inspection activities” implies that the inspection
body shall take steps to keep it appropriately
informed about applicable technical, scheme
and/or legislative developments concerning its
activities.

Inspection bodies shall maintain their capability
and competence to carry out inspection activities
performed infrequently (normally with intervals
longer than one year). An inspection body may
demonstrate its capability and competence for
inspection activities performed infrequently
through ‘dummy inspections’ and/or through
inspection activities conducted on similar
products.

The inspection body shall maintain an up-to-date
organizational chart and/ or documentation that
clearly states the functions, duties and scope of
authority of each department and each employee
within the inspection body. The technical
manager(s) (clause 5.2.5) and the top
management representative for the Management
System referred to in clause 8.2.3 shall be clearly
shown in the chart or documentation.

It may Dbe relevant to provide information
concerning personnel which carry out work tasks
for both the inspection body and for other units
and departments in order to take into account the
involvement and the influence they may have over
the inspection activities.

In order to be considered as “‘available”, the
person shall be either employed or otherwise
contracted.
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Pé dam bao céc hoat dong giam dinh duoc thyuc
hién theo tiéu chuin ISO/IEC 17020, (nhimg)
nhan sy phu trach ky thuat va bét ky (nhimg) nhan
su duoc uy quyen thay the nao phai c6 nang luc
k¥ thuat can thiét dé hiéu tat ca cac van dé va cong
ngh¢ quan trong lién quan dén viéc thuc hién cac
hoat dong giam dinh.

5.2.6n1

Trong mot t6 chirc ma sy vang médt cua nhan sy
chi chot dan dén viéc gidn doan cong viéc thi
khong ap dung yéu cau phai c6 nguoi thay the.

5.2.7n1

Céc vi tri lién quan dén hoat dong giam dinh 1a
giam dinh vién va cac vi tri nhan sy khac co thé
anh huong dén viéc quan 1y, thuc hién, Iuu giit hd
so hoac bdo céo cong viéc giam dinh.

5.2.7n2

Ban mo ta cong viéc hodc tai liéu khac phai néu
chi tiét cdc nhiém vy, trach nhiém va quyén han
cho tung vi tri dugc dé cap trong 5.2.7n1.

~ VIEN CONG NHAN CHAT LUQNG VIET NAM
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In order to ensure that the inspection activities are
carried out in accordance with ISO/IEC 17020,
the technical manager(s) and any deputy(ies)
shall have the technical competence necessary to
understand all significant issues and technologies
involved in the performance of inspection
activities.

In an organization where the absence of a key
person causes the cessation of work, the
requirement for having deputies is not applicable.

The position categories involved in inspection
activities are inspectors and other positions which
could have an effect on the management,
performance, recording or reporting of
inspections.

The job description or other documentation shall
detail the duties, responsibilities and authorities
for each position category referred to in 5.2.7n1.

Yéu ciu vé ngudn lue — Nhan hre/ Resource requirements — Personnel

6.1.1n1

Khi thich hop, cac td chuc giam dinh phai xac dinh
va lap thanh vin ban cac yéu cau vé nang luc cho
tung hoat dong giam dinh, nhu dugc m6 ta trong
5.1.3n1. Mot s6 khia canh ctia cac yéu cau vé ning
Iuc c6 thé dugc xac dinh boi cac co quan quan 1y
va chu s6 httu chuong trinh giam dinh hodc duoc
khach hang chi dinh. Khi do, t6 chuce giam dinh
phai két hop/ tham chiéu cac yéu cau nay vao cac
dinh nghia vé ning lyc chung ciia minh. T4 chirc
giam dinh van chiu trach nhiém vé tinh phu hop
ctia cac dinh nghia vé niang luc va viéc ching tuan
thi cac yéu cau cua ISO/IEC 17020.

6.1.1n2

Pbi voi “nhan sy tham gia vao hoat dong giam
dinh”, xem 5.2.7n1.

6.1.1n3

Y éu cau vé ning lyc phai bao gom kién thirc vé hé
théng quan 1y cua t6 chirc giam dinh va kha ning
thuc hién thu tuc hanh chinh cling nhu céc quy
trinh ky thuat ap dung cho cac hoat dong duoc
thuc hién.

VACI SR 7.3 Phién ban/ Version: 1.0

Ngay ban hanh/ Date of issue: 30/08/2024

Where appropriate, inspection bodies shall define
and document competence requirements for each
inspection activity, as described in 5.1.3n1. Some
aspects of competence requirements may already
be defined by regulators and scheme owners or
specified by clients. Where this is the case, the
inspection body should incorporate/reference
these requirements into their overall competence
definitions. The inspection body remains
responsible  for the appropriateness  of
competence definitions and their compliance
with the requirements of ISO/IEC 17020.

For “personnel involved in inspection activities”,
see 5.2.7n1l.

Competence  requirements  should include
knowledge of the inspection body’s management
system and ability to implement administrative as
well as technical procedures applicable to the
activities performed.
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Khi can c6 sy danh  gia chuyén nghiép dé xac dinh
su phu hop, thi dleu nay phai dugc xem xét khi
xéc dinh cac yéu cu vé nang lyc.

6.1.2n1

TAt ca cac yéu cau cua ISO/IEC 17020 déu ap
dung nhu nhau cho nhan vién chinh thirc va nguoi
lao dong theo hop dong.

6.1.5n1

Thu tyc uy quyén chinh thirc cho giam dinh vién
can néu 13 cac nodi dung chi tiét ¢ lién quan duoc
1ap thanh van ban, vi du: hoat dong gidm dinh
dugc By quyén, thoi diém bit dﬁu uy quyén danh
tinh cta nguoi thyc hién uy quyén va néu co, ngay
két thiic oy quyén.

6.1.6n1

“Thoi gian 1am viéc dudi sy huéng dan” duoc dé
cap & muc b phai bao gom viéc tham gia gidm dinh
tai cac dia diém thyc hién gidm dinh.

6.1.7n1

Viéc xac dinh nhu cau dao tao cho moi nguoi can
dugc thyc hién thuong xuyén theo dinh ky. Pinh
ky dao tao can duge lya chon dé dam béao thuc
hién muc ¢ cta diéu khoan 6.1.6. Két qua cta viéc
xem xét ddo tao, vi du nhu ké hoach dao tao thém
hoic tuyén bd rang khong can dao tao thém, phai
duoc 1ap thanh van ban.

6.1.8n1

Muc dich chinh ctia yéu cau giam sat 1a cung cap
cho to6 chuc gidm dinh mot cong cu dé dam bao
tinh nhét quan va dg tin cdy cua két qua giam dinh,
bao gdm bét ky su dénh gia chuyén nghiép nao so
v6i cac chudn muyc chung. Giam sat c6 thé din dén
viéc xac dinh nhu cau dao tao ca nhan hodc nhu
cau xem xét h¢ thong quan 1y cua t6 chic gidm
dinh.

6.1.8n2

Dbi voi “nhan su khac tham gia vao hoat dong
giam dinh”, xem 5.2.7n1.

6.1.9n1

Dé xem xét mot cach day di, bang chimg cho thiy
giam dinh vién van dang thuc hién nhi€ém vy mot
cach c6 nang luc phai dugc chiing minh bang su
két hop cac thong tin nhu;
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When professional judgment is needed to
determine conformity, this shall be considered
when defining competence requirements.

All  requirements of ISO/IEC 17020 apply
equally for both employed and contracted
persons.

The procedure for formally authorising inspectors
should specify that the relevant details are
documented, e.g. the authorised inspection
activity, the beginning of the authorisation, the
identity of the person who performed the
authorisation and, where appropriate, the
termination date of the authorisation.

The “mentored working period” mentioned in
item b should include participation in inspections
at the locations where these inspections are
performed.

Identification of training needs for each person
should take place at regular intervals. The
interval should be selected to ensure fulfilment of
clause 6.1.6 item c. The results of the review of
training, e.g. plans for further training or a
statement that no further training is required,
should be documented.

A major aim of the monitoring requirement is to
provide the inspection body with a tool to ensure
the consistency and reliability of inspection
outcomes, including any professional judgments
against general criteria. Monitoring may result in
the identification of needs for individual training
or needs for review of the inspection body’s
management system.

For “other personnel involved in inspection
activities ”, see 5.2.7n1.

To be considered sufficient, the evidence that the
inspector is continuing to perform competently
should be substantiated by a combination of
information such as;
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- Thuc hién cac cudc kiém tra va xac dinh mot
cach thoa dang,

- Két qua tich cuc cua viée giam sat (xem ghi
chu cho diéu khoan 6.1.8),

- Két qua tich cuc cua cac danh gia riéng biét dé
xac nhan két qua cua cac vu giam dinh (diéu
nay c6 thé kha thi va phi hop trong truong hop
vi du nhu viéc giam dinh tai liéu xay dung),

- Két qua tich cuc cua viéc hudng dan va dao
tao,

- Khong c6 don tir khi€u nai hoac yéu cau xem
x¢ét lai, va

- Co két qua thoa dang cua viéc chig kién boi
mot td chirc c6 tham quyén, vi du nhu mét td
chure chiing nhan con nguoi.

Déi véi nhitng hoat dong giam dinh st dung cac
phép do v/ hoic két qua thir nghiém nhu 12 mot
phan ctia qué trinh giam dinh, tuy theo mirc d6 anh
huong cta két qua phép do va/ hodc két qua thir
nghiém dén két qua gidm dinh ma T6 chuc giam
dinh phai chimg minh sy dling din cua két qua do
luong, thir nghiém bang cach tham gia cac chuong
trinh thir nghiém thanh thao, so sanh lién phong
theo huéng dan trong VACI G 7.3.2 va quy dinh
trong VACI R 7.1.02.

6.1.9n2

Mot chuong trinh ¢6 hiéu lyc dé quan sat hién
truong cac giam dinh vién c6 thé gop phan dap
g cac yéu cau cua diéu khoan 5.2.2 va 6.1.3.
Chuong trinh can dugc thiét ké c6 tinh dén;

- Rui ro va tinh phuc tap cua cac vu giam dinh,

- Két qua cua cac hoat dong giam sat trudc do,
va

- Nhiing phat trién vé mit k¥ thuat, thu tuc hodc
phap ly lién quan dén cac vu giam dinh.

Tén suét quan sat hi¢n truong phu thudc vao cac
van dé duoc liét ké ¢ trén, nhung phai it nhat mot
lan trong chu ky danh gia cong nhan lai, tuy nhién
can xem phan ghi chi ¢ diéu 6.1.9n1.

Néu muc d6 rai ro hodc tinh phuc tap, hoac két
qua tir cac cude quan sat trudce chi ra nhu vy, hodc
néu da xay ra cac thay ddi vé mat k¥ thuat, thu tuc
hodc luat phép, thi nén can nhéc tan suét cao hon.
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- Satisfactory performance of examinations and
determinations,

- Positive outcome of monitoring (see note to
clause 6.1.8),

- Positive outcome of separate evaluations to
confirm the outcome of the inspections (this
may be possible and appropriate in the case of
e.g. the inspection of construction
documentation),

- Positive outcome of mentoring and training,

- Absence of legitimate appeals or complaints,
and

- Satisfactory results of witnessing by a
competent body, e.g. a certification body for
persons.

For inspection activities using measurements and/
or testing results as part of the inspection process,
depending on the level of influence of the
measurement results and /or testing results on the
inspection outcome, the Inspection body shall
demonstrate the correctness of the measurement
and test results by participating in proficiency
testing and interlaboratory comparison programs
according to the instructions in VACI G 7.3.2 and
the regulations in VACI R 7.1.02.

An effective program for the on-site observation
of inspectors may contribute to fulfil the
requirements in clauses 5.2.2 and 6.1.3. The
program should be designed considering;

- The risks and complexities of the inspections,

- Esults of previous monitoring activities, and

- Technical, procedural or legislative
developments relevant to the inspections.

The frequency of on-site observations depends on
the issues listed above, but should be at least once
during the accreditation re-assessment cycle,
however see application note 6.1.9n1.

If the levels of risks or complexities, or the results
from previous observations, so indicate, or if
technical, procedural or legislative changes have
occurred, then a higher frequency should be
considered.
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Tuy thude vao cac linh vuc, loai hinh va pham vi
giam dinh dugc uy quyen cua giam dinh vién, céd
thé can nhiéu hon mot lan quan sat cho mdi gidm
dinh vién dé bao quat day du toan bd pham vi ning
luc theo yéu cau. Ngoai ra, c6 thé can quan sat
hién truong thudng xuyén hon néu thiéu bang
chtng vé viéc lién tuc thuc hién dap tng yéu cau.

6.1.9n3

Yéu cau nay dugc ap dung ngay ca trong truong
hop t6 chtrc gidam dinh chi c6 mdt nguodi cd nang
luc ky thuat.

6.1.10n1

Ho6 so iy quyén can néu rd co sd cua viéc uy
quyén (vi du: quan sat hién truong cac vu gidm
dinh).

6.1.12n1

Cac chinh sach va thu tuc can hd tro nhéan sy cla
t6 chire glam dinh trong viéc x4c dinh va giai
quyét cac mbi nguy hodc dong co thuong mai, tai
chinh hoac cdc moi nguy hodc dong co khac co
thé anh hudng dén tinh khach quan cua ho, cho du
ching xuat phat tir bén trong hay bén ngoai t6
chtrc giam dinh. Cac thu tuc nay phai giai quyét
cach thirc bao cao va ghi lai bat ky xung dot loi
ich nao do nhén sy cua té chirc giam dinh xac
dinh. Tuy nhién, luu ¥ rang d0 ky vong vé tinh
chinh tryc cua giam dinh vién c6 thé duoc truyén
dat thong qua cac chinh sach va thu tuc, thi sy tdn
tai cua céc tai liéu nhu vay co thé khong bédo hi¢u
su hién dién cua tinh chinh tryc va tinh cong bé'mg
theo yéu cau cua diéu khoan nay.
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Depending on the fields, types and ranges of
inspection  covered by  the inspector’s
authorisations, there may be more than one
observation per inspector necessary to adequately
cover the whole range of required competencies.
Also, more frequent on-site observations may be
necessary if there is lack of evidence of continuing
satisfactory performance.

This requirement applies even in the case the
inspection body has only one technically
competent person.

Records of authorisation should specify the basis
on which authorisation was granted (e.g. the on-
site observation of inspections).

Policies and procedures should assist inspection
body personnel in identifying and addressing
commercial, financial or other threats or
inducements which could affect their impartiality,
whether they originate inside or outside the
inspection body. Such procedures should address
how any conflicts of interests identified by
personnel of the inspection body are reported and
recorded. Note, however, that while expectations
for inspector integrity can be communicated by
policies and procedures, the existence of such
documents may not signal the presence of
integrity and impartiality required by this clause.

Yéu cau vé ngudn lwe — Co sé vat chat va thiét bi/ Resource requirements — Facilities and equipment

6.2.3n1

Néu can cac diéu kién moi truong dugc kiém soat,
vi du dé thuc hién chinh xac viéc giam dinh, t6
chirc giam dinh phai theo ddi cac diéu kién nay va
ghi lai két qua. Néu cac diéu kién vuot quéa gisi
han cho phép dé thuc hién viéc giam dinh, td chuc
giam dinh phai ghi lai cac bién phép da thyc hién.
Dé nghi xem thém diéu khoan 8.7.4.

6.2.3n2

Su phu hop lién tuc ¢ thé xac dinh bang cach
kiém tra truc quan, klem tra chirc nang va/ hoac
hiéu chuén lai. Yéu cau nay déc biét lién quan dén
cac thiét bi khong con nam trong sur kiém soat truc
tiép ctia t6 chirc giam dinh.
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If controlled environmental conditions are
needed, e.g. for the correct performance of the
inspection, the inspection body shall monitor
these and record the results. If conditions were
outside acceptable limits for the inspection to be
performed, the inspection body shall record what
action was taken. See also clause 8.7.4.

Continued suitability may be established by visual
inspection, functional checks and/or re-
calibration. This requirement is particularly
relevant for equipment that has left the direct
control of the inspection body.
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T6 chire giam dinh can 1ap thanh van ban va luu
giit co s6 1ap luan cho cac quyét dinh vé tam quan
trong anh huong dang ké cua thiét bi dén két qua
giam dinh vi nhiing quyet dinh nay la nen tang
quan trong cho cdc quyet dinh tiép theo vé& hiéu
chuan va kha nang lién két chuan.

6.2.4n2

Dé theo ddi khi nao cac chi tiét/ bo phan cua thiét
bi dugc thay thé, nén c6 cach xac dinh rd rang,
khong nham 13n cho chi tiét/ bo phan cua thiét bi
ngay ca khi chi c6 duy nhat mt chi tiét/ bd phan
ctia thiét bi.

6.2.4n3

Khi cac diéu kién mai trudng can duoc kiém soat,
cac thiét bi dugc st dung dé theo ddi cac diéu kién
d6 phai duoc coi 14 thiét bi co anh hudng dang ké
dén két qua giam dinh.

6.2.6n1

Céc 1ap luan cho viéc khdng higu chuan thiét bi c6
tac dong dang ké dén két qua giam dinh (xem
khoén 6.2.4) phai dugc luu ho so.

6.2.6n2

Céc tai liéu hudng dan vé cach xac dinh chu ky
hiéu chuan:

- ILAC G24 Huodng dan xac dinh chu ky hiéu
chuan thiét bi do.

- Yéu cau bd sung dé cong nhan cac linh vuc
thr nghiém cua VACI: VACI SR 7.1.01,
VACI VACI SR 7.1.02, VACI SR 7.1.03,
VACI SR 7.1.04, VACI SR 7.1.05, VACI SR
7.1.06, VACI SR 7.1.07, VACI SR 7.1.08.

- Céc thiét bi/ phuong tién do thugc danh muc
phuong tién do phai kiém dinh/ hiéu chuan do
B06 Khoa hoc Cong nghé ban hanh, vai chu ky
kiém dinh da quy dinh.

- Quy dinh cuia c&c hang san xuét thiét bi.

6.2.6n3

Khi thich hop (thudng 1a d6i voi thiét b dugc dé
cap trong diéu khoan 6.2.6), dinh nghia s& bao
gom do chinh xac va pham vi do ludng can thiét.
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Inspection bodies should document and retain the
rationale for decisions on the significance of
influence of equipment on the inspection results as
these decisions are critical foundations for
subsequent decisions on calibration and
traceability.

In order to enable tracking when items are
replaced, the unique identification of an item of
equipment may be appropriate even when there
is only one item available.

When controlled environmental conditions are
needed, the equipment used to monitor such
conditions should be considered as equipment
that significantly influences the result of
inspections.

The justification for not calibrating equipment
that has a significant influence on the outcome of
inspection (see clause 6.2.4) shall be recorded.

Guidelines on how to determine calibration
intervals found in:

- ILAC G24 Guidelines for the determination
of recalibration intervals of measuring
equipment

- Additional requirements for accreditation of
VACI testing fields: VACI SR 7.1.01, VACI
VACI SR 7.1.02, VACI SR 7.1.03, VACI SR
7.1.04, VACI SR 7.1.05, VACI SR 7.1.06,
VACI SR 7.1.07, VACI SR 7.1.08.

- The equipments on the list of equipments
shall be verified which is issued by Ministry of
Science and Technology, the calibration
and/ or verification frequency according to
the relevant measurement legal documents.

- Equipment manufacturer requirements.

When appropriate (normally for the equipment
covered by clause 6.2.6) the definition shall
include the required accuracy and measurement
range.
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Theo ILAC P10, T4 chirc giam dinh c6 thé thuc
hién hiéu chuin ndi bo cac thiét bi dugc sir dung
cho cac phép do. Tuy nhién, viéc hiéu chun noi
bd nay phai dam bao lién két chuan do luong va
t6 chirc giam dinh phai c6 bang chimg duoc
cong nhan phu hop vaoi ISO/IEC 17025.

6.2.7n2

Cac thiét bi, dung cu, phuong tién do lién quan dén
két qua giam dinh phai tuan tha theo ILAC P10/
Quy dinh v& tinh lién két chuan cua két qua do cua
VACI (VACI R7.1.03) va cac quy dinh phap ly
khac vé do ludng.

Cac thiét bi, dung cu, phuong tién do phai
duoc hiéu chuan bai cac to chire sau:

- Phong hiéu chuin dugc c6ng nhan boi mot
trong cac to chirc cong nhan nam trong thoa
udc thira nhan lan nhau cia APAC va ILAC,;

- Cé&c Vién do luong qudc gia da ky thoa ude
thira nhan 1an nhau ctiia CIPM;

Trong tat ca cac to chtre trén, khi sir dung dich vu
hiéu chuan thi T6 chtc giam dinh phai dam bao
diéu kién: pham vi va d6i twong hiéu chuan phai
trong pham vi dugc cong nhan hodc thira nhan.

6.2.9n1

Khi thiét bi phai trai qua cac 1an kiém tra trong qua
trinh st dung gitra cac 14n hiéu chuén dinh ky, ndi
dung kiém tra, tin suat va tiéu chi chdp nhan phai
duoc xac dinh.

6.2.10n1

Thong tin dugc cung cap trong 6.2.7nl, 6.2.7n2
va 6.2.9.n1 cho cac chuong trinh hiéu chuan thiét
bi ciing c6 gia tri ddi voi cac chwong trinh hiéu
chuan vat liéu chuan tham chiéu (chat chuan/ miu
chuan).

Déi voi cac hoat dong giam dinh sir dung phép do
nhu 12 mot phan cia qué trinh giam dinh, tiy vao
murc d6 anh huong cua két qua phép do d6i voi két
qua gidm dinh ma t6 chirc gidm dinh phai ching
minh tinh lién két chuan cua phép do, dong thoi
tinh todn d6 khéng dam bao do mot cach thich
hop.
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According to ILAC P10, inspection body is
possible to perform in-house calibration of
equipment used for measurements. However,
that in-house calibration services are
performed in accordance with metrological
traceability andthe Inspection body shall be
accredited according to ISO/IEC 17025.

Measuring equipment and instruments related to
the inspection results shall comply with ILAC P10/
VACI Regulations on the traceability of
measurement results (VACI R7.1.03) and other
legal regulations on measurement.

Measuring equipments and instruments shall be
calibrated by the following organizations:

- Calibration laboratory accredited by one of
APAC MRA members and ILAC MRA
members;

- The National Metrology Institute that are
signatories to the Comite Internatinal des
poids et Measure (CIPM) MRA;

When using the calibration services from those
above organisations, 1B shall ensure that: those
organsiations having accredited/ recognized
calibration  scopes and subjects cover
calibration scopes and subjects that the labs
seeking calibration services.

Where equipment is subjected to in-service checks
between regular re-calibrations, the nature of
such checks, the frequency and acceptance
criteria shall be defined.

The information provided in 6.2.7n1, 6.2.7n2 and
6.2.9.n1 for programs of calibration of equipment
is valid also for programs of calibration of
reference materials.

For inspection activities using measurement as
part of the inspection process, depending on the
influence of the measurement results on the
inspection results, the inspection body shall
demonstrate the traceability of the measurement
and calculate the measurement uncertainty
appropriately.
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6.2.11n1

Khi t6 chirc giam dinh st dung cac nha cung cip
thuc hién cac hoat dong khong nam trong hoat
dong giam dinh, nhung lién quan t6i két quia cua
cac hoat dong giam dinh, vi du: ghi nhan (don
hang)/ (yéu cau cong viéc), luu trit, giao cac dich
vu mang tinh phu tr¢ trong qué trinh giam dinh,
kiém tra van ban céc bdo céo giam dinh hodc cac
dich vu hiéu chuin, thi cac hoat dong nay déu
duoc coi la “dich vu” st dung trong diéu khoan
nay.

6.2.11n2

Thii tuc xac minh can dam béao rang hang hoa va
dich vu dau vao khong dugc st dung cho dén khi
su phu hop véi thong s6 k§ thuat da duoc xac
minh.
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When the inspection body engages suppliers to
perform activities which do not include the
performance of part of the inspection, but which
are relevant for the outcome of inspection
activities, e.g. order registration, archiving,
delivery of auxiliary services during an
inspection, the editing of inspection reports
or calibration services, such activities are covered
by the term “services” used in this clause.

The verification procedure should ensure that
incoming goods and services are not used until
conformance with specification has been verified.

Yéu ciu vé ngudn lwe — Thau phu/ Resource requirements — Subcontracting

6.3.1n1

Theo dinh nghia (ISO/IEC 17011, diéu khoan
3.1), cong nhan bi gidi han & cac nhi¢m vu danh
gia sy pht hop ma To chie giam dinh da chung
minh dugc nang luc dé tu thuc hién. Do d6, khong
thé ca‘ip cong nhan cho cac hoat dong duoc dé cap
trong diém tht tu theo chu thich 1, néu t6 chirc
giam dinh khong c6 nang luc va/ hodc nguén luc
can thiét. Tuy nhién, nhiém vy danh gia va dién
giai két qua cua cac hoat dong néu trén nham muc
dich x4c dinh su phu hop c6 thé dugc dua vao
pham vi cong nhan, véi diéu kién da ching minh
dugc nang luc dﬁy du cho hoat dong nay.

6.3.3n1

Trong chu thich 2 vé dinh  nghia “giam dinh” trong
diéu khoan 3.1, ¢6 néu rang trong mot sb trudng
hop, giam dinh co thé don gian chi 1a kiém tra, ma
khong xac dinh vé sy phu hop sau d6. Trong
nhitng truong hop nhu vay, diéu khoan 6.3.3
khong 4p dung vi khong cé xac dinh vé sy phu
hop.

6.3.4n1

Cong nhan duogc coi 1a phuong thirc wu tién dé
chting minh ning lyc cta nha thau phu, nhung
trong nhitng tinh huéng hop 1y (dya trén danh gia
phé duyét/ danh gia chuyén nghiép), két qua tir cac
t6 chirc chua dwoc cong nhdn co thé duogc chip
nhan.

VACI SR 7.3 Phién ban/ Version: 1.0
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By definition (ISO/IEC 17011, clause 3.1),
accreditation is limited to conformity assessment
tasks which the inspection body has demonstrated
competence to perform itself. Thus, accreditation
cannot be granted for activities referred to in the
fourth bullet point under note 1, if the inspection
body does not have the required competence
and/or resources. However, the task of assessing
and interpreting the results of such activities for
the purpose of determining conformity may be
included in the scope of accreditation, provided
adequate competence for this has been
demonstrated.

In note 2 to the definition of “inspection” in
clause 3.1 it is indicated that in some cases
inspection may be examination only, without a
subsequent determination of conformity. In such
cases clause 6.3.3 does not apply since there is no
determination of conformity.

Accreditation is the preferred means to
demonstrate the competence of the subcontractor,
but in justified situations (on the basis of qualified
evaluation/ professional judgement) results from
non-accredited bodies could be accepted.
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Néu viéc danh gia nang lyc cua nha thau phu dua
mot phén hodc toan bd vao két qua cong nhén cua
nha thau phu, t6 chirc giam dinh phai dam bao
rang pham vi cong nhén ctia nha thau phy bao gdm
cac hoat dong duoc giao thau phu.

VAAS khéng cong nhan hoat dong giam dinh néu
toan bd cong Vi‘éC giam dinh dugc thuc hién hoan
toan boi nha thau phu.

Yéu ciu vé qua trinh — Phwong phap va thi
methods and procedures

7.1.1n1

Néu qua trinh giam dinh bao gém cac phép do,
ILAC G27 dua ra cac hudng dan vé cach xac dinh
yéu cau nao c6 thé cé lién quan.

Néu Té chirc giam dinh st dung két qua thir
nghiém dé phuc vu qua trinh gidm dinh thi phong
nghiém nay phai dugc cong nhan va/ hoac dugc
chi dinh bdi co quan quan 1y Nha nudc co tham
quyén.
7.1.1n2

Dé phat trién cac phuong phép va thu tuc giam
dinh mang tinh dac thu, cac huéng dan trong 1SO
17007 c6 thé dugc st dung.

7.1.1n3

Nhiéu phuong phap giam dinh str dung mét nguoi
dé thyc hién giam dinh tryc quan. Ngay cang c6
nhiéu cong nghé méi (vi du nhu may bay khong
nguoi 141, may anh, kinh chuyén dung, CNTT, tri
tu¢ nhan tao, ...) dugc gioi thiéu dé sir dung trong
qua trinh glam dinh. Diéu nay c6 thé 1a (mot phan)
thay thé phuong phap giam dinh hién c6 (nhu mat
nguoi) hodc 1a phuong phép giam dinh méi.

7.1.3n2

Céc khia canh can luu y khi dua cong nghé méi

vao la:

- Xdac nhén giad tri st dung cua phuong phap
giam dinh moi hodc da thay do6i béng cong
ngh¢ moi. Trong truong hop thay thé (mot
phan) phuong phap giam dinh hién cd, can
phai khao sat két qua giam dinh c6 dang tin
cdy ngang bang (hodc hon) so voi két qua cia
phuong phéap hién c6 hay khong;

- Viéc ap dung cac yéu cau phap 1y va an toan
(nhu gidy phép), cac han ché phap 1y va diéu
kién phap ly;
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If the evaluation of the competence of the
subcontractor is based partly or in full on its
accreditation, the inspection body shall ensure
that the scope of the subcontractor’s accreditation
covers the activities to be sub-contracted.

VAAS doesn't accreditation inspection activities if
the entire inspection work is performed entirely by
a subcontractor.

tuc giam dinh/ Process requirements - Inspection

If the inspection includes measurements, ILAC
G27 provides guidance on how to determine
which requirements may be relevant.

If the Inspection body uses test results to serve
the inspection process, this laboratory must be
accredited and/ or designated by the competent
State management agency.

For the development of specific inspection
methods and procedures the guidance in ISO/IEC
17007 can be used.

Many inspection methods use the human eye to
perform visual inspections. Increasingly new
technology (e.g drones, cameras, special glasses,
IT, artificial intelligence, etc.) is introduced to be
used during inspections. This could be as a
(partly) replacement of an existing inspection
method (like the human eye) or as a new
inspection method.

Aspects that require attention with the

introduction of new technology are:

- Validation of the new or changed inspection
method using new technology. In case of
(partly) replacement of an existing inspection
method, it should be investigated whether the
inspection outcome is equally (or more)
reliable than the outcome of the existing
method;

- The applicable legal and safety requirements
(like permits), legal limitations and legal
conditions;
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- Céc gidi han va diéu kién ap dung cho phuong
phép giam dinh khi sir dung cong ngh¢ méi;

- Conén dé cap dén viéce st dung cong ngh¢ maoi
trong bao cdo giam dinh hay khong;

- Conén dé cap dén viéc sir dung cong nghé méi
trong pham vi gidm dinh va/ hodc cong nhan
hay khong.

7.1.5n1

Khi thich hop, hé thong kiém soat hop dong hogc
yéu cau giam dinh ciling phai dam bao rang;

- Céc diéu kién hop déng duoc thoa thuan;
- Nang lyc cua nhan sy la phu hop;

- Bt ky yéu cAu theo luat dinh nao duogc xac
dinh;

- Céc yéu cau vé an toan dugc xac dinh;

- Pham vi cua bét ky thoa thuin thau phu nao

duoc yéu cau duoc xac dinh.
Dbi v6i cac yéu cau giam dinh thuong xuyén hoic
1ap lai, viéc xem xét c6 thé giéi han & cac cAn nhic
vé thoi gian va nguon nhan lyc. Nhitng hd so ¢6
thé chdp nhan dugc trong trudng hop nay la su
chap thuan hop ddng do mot ngudi duoc Gy quyén
thich hop ky.

7.1.5n2

Trong nhiing truong hop ma yéu cau giam dinh
bang 10i noi dugc chap nhan, t6 chire giam dinh
phai luu gitr hd so vé tat ca cac yéu cau va huéng
dan nhan duoc bang 101 noi. Khi thich hop, can ghi
lai ngay thang c6 lién quan va cac thong tin ca
nhan cta dai dién khach hang.

7.1.5n3

Heé thong kiém soat hop dong hodc yéu cau gidm
dinh phai dam bao sy minh bach va c6 thé ching
minh duoc su hiéu rd gitta t6 chirc giam dinh va
khach hang vé pham vi cong viéc giam dinh ma to
chure giam dinh s€ thyc hién.

7.1.6n1

Thong tin dugc dé cdp trong didu khoan nay
khong phai 1a thong tin do nha thau phu cung cip
ma la thong tin nhan dugc tr cac bén khac, vi du
nhu co quan quan 1y hodc khach hang cua tb chirc
giam dinh. Thong tin c6 thé bao gém dir liéu nén
cho hoat dong giam dinh nhung khong phai 1a két
qua cua hoat dong giam dinh.
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The applicable limitations and conditions for
the inspection method when new technology
IS used;

- Whether the use of new technology should be
mentioned in the inspection report;

- Whether the use of new technology should be
mentioned on the inspection and/or
accreditation scope.

Where appropriate the contract or work order
control system should also ensure that;

- Contract conditions are agreed;
- Personnel competence is adequate;

- Any statutory requirements are identified;

- Safety requirements are identified;

- The extent of any subcontracting
arrangements required is identified.

For routine or repeat work requests the review
may be limited to considerations of time and
human resources. An acceptable record in such
cases would be an acceptance of the contract
signed by an appropriately authorised person.

In situations where verbal work orders are
acceptable, the inspection body shall keep a
record of all requests and instructions received
verbally. Where appropriate, the relevant dates
and the identity of the client’s representative
should be recorded.

The contract or work order control system should
ensure that there is a clear and demonstrable
understanding between the inspection body and
its client of the scope of the inspection work to be
undertaken by the inspection body.

The information referred to in this clause is not
information provided by a sub-contractor, but
information received from other parties, e.g. a
regulating authority or the client of the inspection
body. The information may include background
data for the inspection activity, but not results of
the inspection activity.
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Yéu ciu vé qua trinh — Ho so giam dinh/ Process requirements - Inspection records

7.3.1n1

H{ so phai chi rd loai thiét bi cu thé ndo c6 anh
huong dang ké dén két qua gidm dinh da dugc st
dung cho tirng hoat dong giadm dinh.

The records should indicate which particular item
of equipment, having a significant influence on the
result of the inspection, has been used for each
inspection activity.

Yéu ciu vé qua trinh — Bao cao va chirng thw giam dinh/ Process requirements - Inspection reports

and inspection certificates
7.4.2nl

ILAC P8 va VACI R 4.3.1 dua ra cac yéu cau vé
viéc sir dung bi¢u tuong cong nhan va yéu cau vé
trang thai cong nhan.

VAAS khuyén khich cac T6 chirc giam dinh duoc
cong nhan str dung dau hiéu cdng nhan va dua ra
cac quy dinh cho viéc str dung cac biéu twong cong
nhan trong c&c bao cdo/ chirng thu giam dinh. Khi
T6 chirc giam dinh vién din d4u hiéu cong nhan
trong cac béo céo/ ching thu giam dinh, t6 chirc
giam dinh phai chiu trach nhiém vé:

- Céc dich vu/ thr nghiém khong dugc cong
nhan duoc liét ké trong cac bao cao/ ching thu
giam dinh (xem muc 6.2) va

- Két qua gidm dinh bao gém hodc dya trén k‘é't
qua gidm dinh dugc thuc hién bdi nha thau
phu khong dugc cong nhan (xem muc 6.2).

ILAC P8 and VACI R 4.3.1 provides requirements
for the use of accreditation symbols and for claims
of Accreditation status.

VAAS encourages accredited Inspection bodies to
use the accreditation symbols and provides
regulations for the use of accreditation symbols in
inspection  reports/ certificates. When an
Inspection body refers to the accreditation
symbols in its inspection reports/ certificates, the
Inspection body is responsible for:

- Non-accredited services/ tests listed in the
inspection reports/ certificates (see section
6.2) and

- Inspection results that include or are based on
inspection results performed by non-
accredited subcontractors (see section 6.2).

Yéu ciu vé Hé théng quan ly — Cac lwa chon/ Management system requirements — Options

8.1.3n1

Cum tur “Ti€u chuén qudc té nay” 1a tham chiéu
den ISO/IEC 17020.

8.1.3n2

Tuy chon B khong yéu cau Hé thong quan 1y cua
T6 chirc giam dinh phai dugc ching nhéan theo
tiéu chuan ISO 9001. Tuy nhién, khi xac dinh
pham vi danh gié bét budc, VACI s& xem xét liéu
td chirc giam dinh da duogc chiing nhan theo ti€u
chuin ISO 9001 béi mét td chire chirng nhan dugc
cong nhan boi mot co quan cong nhan da ky thoa
ude thira nhan 1an nhau IAF MLA hoic MLA khu
vuc cho hoat dong chimg nhan hé théng quan ly
hay chua.
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The expression “this International Standard” is
a reference to ISO/IEC 17020.

Option B does not require that the inspection
body's management is certified to 1SO 9001.
However, when determining the extent of required
assessment, the VACI should take into
consideration whether the inspection body has
been certified against ISO 9001 by a certification
body accredited by an accreditation body which is
asignatory to the IAF MLA, or to a regional MLA,
for the certification of management systems.
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Yéu ciu vé Hé¢ thong quan ly — Tai liéu hé thong quan ly (Lwa chon A)/ Management system
requirements — Management system documentation (Option A)

8.2.1n1

Cac chinh sach va muc tiéu s& dé cép dép nang
luc, tinh khach quan va cac hoat dong nhat quan
cua té chtrc giam dinh.

8.2.4n1

Dé dé tham khao, t6 chirc giam dinh nén chi ra yéu
cau nao cua ISO/IEC 17020’d5 dlg:(yc thyuc hién, vi
du bang vi¢c str dung bang doi chiéu.

The policies and objectives shall address the
competence, impartiality and consistent operation
of the inspection body.

For easy reference, it is recommended that the
inspection body indicates where the requirements
of ISO/IEC 17020 are addressed, e.g., by means
of a cross reference table.

Yéu cau vé Hé théng quén 1y — Kiém soat ho so' (Lwa chon A)/ Management system requirements —

Control of records (Option A)

8.4.1n1

Yéu cau nay c6 nghia 1a tit ca hd so can thiét dé
chimg minh viéc tuan tha cic yéu cau cua tiéu
chuan phai duogc lap va luu gitr.

8.4.1n2

Trong trudng hop st dung con déu hodc chit ky
dién tir dé phé duyét, quyén truy cdp vao phuong
tién dién tor hodc con dau dién tur phai dugc bao
mat va kiém soat.

This requirement means that all records needed to
demonstrate compliance with the requirements of
the standard shall be established and retained.

In cases where electronic seals or authorizations
are used for approvals, access to the electronic
media or seal should be secure and controlled.

Yéu ciu vé Hé thong quan Iy — Xem xét linh dao (Lwa chon A)/ Management system requirements

— Management review (Option A)

8.4.2n1

Viéc xem xé&t lai qué,trinh nhén dién rui ro ddi V‘(')'i
tinh khach quan va két luan cua qua trinh nay (diéu
khoan 4.1.3/ 4.1.4) phai 1a mdt phan ctua dot xem
xét 1anh dao.

8.4.2n2

Viéc xem xét 1anh dao can luu y dén thong tin vé
tinh day du cia nguon nhan lyc va thiét bi hién tai,
khoi lugng cong viéc du kién va nhu cau dao tao
ca nhan vién mdéi va nhan vién hién co.

8.4.2n3

Viéc xem xét 1anh dao can bao gdm viéc danh gia
hi€u lyc cia cac hé thong dugc thict 1ap dé dam
bao nang lyc day du ctia nhan vién.

VACI SR 7.3 Phién ban/ Version: 1.0

Ngay ban hanh/ Date of issue: 30/08/2024

A review of the impartiality risk identification
process and its conclusions (clauses 4.1.3/ 4.1.4)
should be part of the annual management review.

The management review should take into account
information on the adequacy of current human
and equipment resources, projected workloads
and the need for training of both new and existing
staff.

The management review should include a review
of the effectiveness of systems established to
ensure adequate competence of the personnel.
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Yéu cau vé H¢ thong quin ly —
Internal audits (Option A)

8.6.4n1

T chirc giam dinh can dam béo rang tit ca cac
yéu ciu cia ISO/IEC 17020 déu dugc dé cap
trong chuong trinh danh gia ndi bd trong chu ky
cong nhan. Cac yéu cau can dugce xem xét cho tat
ca cac linh vuc giam dinh va cho tat ca cac co s&
noi cac hoat dong giam dinh duoc quan ly hoac
thue hién.

T6 chie giam dinh phai dién giai cho viéc lya
chon tan suét giam dinh cho céc loai yéu cau, linh
vuc giam dinh va co s& khac nhau nhu mot phan
cta ké hoach giam dinh dugc thuc hién. Viéc dién
gidi c6 thé dya trén nhimng can nhic nhu;

- Tam anh hudng,

- Murc d6 thanh thuc,

- Hiéu suat trude do,

- Nhiing thay doi vé t6 chirc,

- Nhiing thay doi vé tha tuc va

- Hiéu lyc ctia hé théng dé trao ddi kinh nghiém
gitra cac dia diém hoat dong khac nhau va gitra
cac linh vuc hoat dong khéc nhau.

8.6.4n2

Danh gia ndi b la mot cong cu thlet yeu ma to
chirc giam dinh can ap dung véi tan suat dii ngan
dé theo ddi ning luc ciia minh trong viéc thuc hién
nhit quan cac yéu cau trong ISO/IEC 17020. Khi
mét to chure giam dinh phat hién ra céac van dé anh
huong dén viéc thuc hién bat ky yéu cau nao cia
ISO/IEC 17020 (vi du: gia tang khiéu nai va yéu
cau xem xét lai; két qua khong dat yéu cau tai cac
cudc danh gid bén ngoai; cac van dé vé trinh do
nhan su, v.v.), td chirc can can nhéc tang tan suét
va chiéu sau cia cac cudc danh g1a ndi bd va/ hodc
mé rong pham vi ciia ching dé bao gdm céc dia
diém va linh vyc giam dinh khac.

8.6.5n1

Nhén sy bén ngoai ¢6 nang luc duoc ky hop dong
c6 thé tién hanh danh gié ndi bé.
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Panh gia ni by (Luwa chon A)/ Management system requirements —

The inspection body should ensure that all
requirements of ISO/IEC 17020 are covered by
the internal audit program within the
accreditation cycle. The requirements to be
covered shall be considered for all fields of
inspection and for all premises where inspection
activities are managed or performed.

The inspection body shall justify the choice of
audit frequency for different types of
requirements, fields of inspection and premises as
part of audit planning performed. The
justification may be based on considerations such
as;

- Criticality,

- Maturity,

- Previous performance,

- Organisational changes,
- Procedural changes, and

- Efficiency of the system for transfer of
experience between different operational sites
and between different fields of operation.

The internal audit is an essential tool the
inspection body should apply with a frequency
short enough to monitor its capacity to
consistently fulfil the requirements in ISO/IEC
17020. When an inspection body detects problems
that affect the fulfilment of any ISO/IEC 17020
requirement (e.g. a rise in complaints and
appeals; unsatisfactory results at external audits;
issues with personnel qualification, etc.), it should
consider increasing the frequency and depth of its
internal audits, and/or to extend their coverage to
include other locations and fields of inspection.

Competent externally contracted personnel may
carry out internal audits.
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Yéu cau vé Hé thong quan ly — Hanh dong phong ngira (Lwa chon A)/ Management system

requirements — Preventive actions (Option A)
8.8.1n1

Cac hanh dong phong ngtra dugc thuc hién trong
mot qua trinh chi dong xac dinh nhitng diém
khong phu hop tiém an va co hdi cai tién thay vi
la phan ung trudc viéc xac dinh nhitng diém
khong phu hop, cac van dé hoac khiéu nai.

Thir nghiém thanh thao/ Proficiency Testing
T chuc giam dinh phéi c6 chinh sach béng van
ban vé viéc san sang tham gia thir nghiém thanh
thao doi vdi hoat dong thir nghiém, néu co.

T chirc giam dinh can tham khao Quy dinh vé
tham gia hoat dong thir nghi€ém thanh thao VACI
R7.1.02.

VACI SR 7.3 Phién ban/ Version: 1.0

Ngay ban hanh/ Date of issue: 30/08/2024

Preventive actions are taken in a pro-active
process of identifying potential non- conformities
and opportunities for improvement rather than as
a reaction to the identification of non-
conformities, problems or complaints.

The inspection body shall have a documented
policy on proficiency of certaintype of testing
where relevant proficiency testing activities are
available.

Inspection body should refer to the Regulations on

participation in proficiency testing activities
VACI R7.1.02.
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Phu luc A Céc yéu ciu vé tinh ddc 1ap ciia té chire giam dinh/ Annex A Independence requirements

for inspection bodies
Anl

Phu luc A.1 va A.2 ctia ISO/IEC 17020 dé cap dén
cum tir “ddi twong giam dinh” lién quan dén cac
t6 chirc giam dinh Loai A va Loai B (4.1.6 nl lam
1d cac truong hop ma mot t6 chire giam dinh co
thé c6 céc loai doc 1ap khac nhau). Trong Phy luc
A.1 b céd néu rang “Cu thé, ho khéng dugc tham
gia vao viéc thiét ké, san xuit, cung cap, lap dat,
mua, s¢ hiru, st dung hodc bdo tri cac ddi tuong
giam dinh”. Trong Phu luc A.2 ¢ ¢6 néu rang “Cu
thé ho khong dugc tham gia vao viéc thiét ké, san
xuat, cung cap, lap dat, sir dung hoidc bao tri cac
dbi tuong giam dinh”. Viéc tham chiéu dén “ho”
trong cac cau trén 1a dé chi to chirc giam dinh lién
quan va nhan sy cua td chirc d6. Cac muc trong
truong hop nay 1a nhitng muc dugce chi dinh trong
ching chi/ phu luc ciia co quan cong nhéan lién
quan dén pham vi dugc cong nhan cua to chirc
giam dinh (vi du: binh chiu ap suét).

An2

Viéc cung cap dich vu tu vén trong qua trinh thiét
ké, san xuat, cung cap, lap dat, mua sam, st dung
hodc bao tri cac ddi tuong giam dinh ciing duoc
coi l1a hoat dong xung dot.

An3

'Yéu cau quéan 1y' c6 nghia 1a ngoai 1& da dugc ghi
vao luat ¢d lién quan va/ hodc khi Co quan quan
Iy cung cap hudng dan cong khai néu rd ring
ngoai 1¢ nay dugc phép khi thuc hi¢n nhu mat
phan ciia hoat dong giam dinh dwoc quan 1y.

VACI SR 7.3 Phién ban/ Version: 1.0
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Annex A.1 and A.2 of ISO/IEC 17020 refer to the
phrase “items inspected” with respect to Type A
and Type B inspection bodies (4.1.6 nl clarifies
the cases where an inspection body may have
different types of independence). In Annex A.1 b it
IS stated that “In particular they shall not be
engaged in the design, manufacture, supply,
installation, purchase, ownership, use or
maintenance of the items inspected”. In Annex A.2
c it is stated that “In particular they shall not be
engaged in the design, manufacture, supply,
installation, use or maintenance of the items
inspected”. The reference to “they” in the above
sentences is a reference to the inspection body
concerned and its personnel. The items in this
case are those items that are specified in the
accreditation body’s certificate/annex  with
respect to the accredited scope of the inspection
body (e.g. pressure vessels).

It is also considered as a conflicting activity the
provision of consultancy in the design,
manufacture, supply, installation, purchase, use
or maintenance of the items inspected.

A ‘regulatory requirement’ means that the
exception has been written into relevant
legislation and/or where a Regulator provides
publicly available guidance stating that this
exception is permissible when undertaken as part
of the regulated inspection activity.
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7. PHU LUC 1: PINH DANG CO THE PE PHAN TiCH RUI RO POI VOI TiNH KHACH
QUAN/ ANNEX 1: POSSIBLE FORMAT FOR AN IMPARTIALITY RISK ANALYSIS

Diéu khoan 4.1.3 yéu ciu t6 chtc giam dinh phai
xéc dinh rii ro d6i voi tinh khach quan mot cach
lién tuc va diéu khoan 4.1.4 yéu ciu t6 chirc giam
dinh phai chung minh cach thtrc loai bo hodc giam
thiéu nhirng rai ro d6. Trén thuc té, sy két hop cta
hai diéu khoan nay cho thiy rang “phén tich rii ro
vé tinh khach quan” la bét budc. Mic du thuat ngir
“phan tich rui ro vé tinh khach quan” nay khong
duoc dé cap trong ISO/IEC 17020, nhung trong
ghi cht ng dung nay, n6 dugc st dung nhu mot
thuat ngir phd bién rong rai ma thong qua do cac
yéu cau cua diéu khoan 4.1.3 va 4.1.4 ¢6 thé duoc
t6 chirc giam dinh giai quyét.

Céc hanh dong ma t6 chirc giam dinh chirg minh
cach thirc loai bd hodc giam thiéu cac rui ro vé tinh
khach quan di xac dinh trong thuc té thudng duoc
goi 1a "bién phép kiém soat". Ngoai ra, thut ngir
nay khong dugc dé cap trong ISO/IEC 17020,
Mot dinh dang co thé ap dung cho viéc phan tich
rtii ro vé tinh khach quan duoc thé hién trong bang
dudi day.

Clause 4.1.3 requires the inspection body to
identify risks to impartiality on an ongoing basis
and clause 4.1.4 requires the inspection body to
demonstrate how it eliminates or minimizes such
risks. In practice the combination of these two
clauses indicates that “an impartiality risk
analysis” is required. Although this term
“impartiality risk analysis” is not mentioned in
ISO/IEC 17020, in this application note it is used
as a widely spread term through which the
requirements of clauses 4.1.3 and 4.1.4 may be
addressed by the inspection body.

The actions through which the inspection body
demonstrates how it eliminates or minimizes the
identified impartiality risks in practice are often
called “control measures”. Also this term is not

mentioned in ISO/IEC 17020.

A possible format for an impartiality risk analysis
is shown in the table below.

Rui ro d6i voi tinh
khach quan/
Impartiality risk

Tinh hubng/
Situation

Bién theo doi va do
luong/ Control
measure and its

monitoring

Bién phap kiém soét dugc tich hop vao
dau trong h¢ thong quan ly (quy trinh,
huéng dan, biéu mau,

tuyén bd)?/ Where in the management
system is control measure embedded
(procedure, instruction, form,

statement)?

1. Hoat dong cua t6 chtrc giam dinh/ Activities of the inspection body

2. Mbi quan hé cua t6 chirc giam dinh/ Relationships of the inspection body

3. MJdi quan hé cua nhan su/ Relationships of personnel

Bang 1. Pinh dang phan tich rui ro vé khach quan/ Table 1. Possible format for an impartiality risk analysis

VACI SR 7.3 Phién ban/ Version: 1.0
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8. PHU LUC 2: MOI QUAN HE GIUA TINH KHACH QUAN VA CAC YEU CAU PQC
LAP LOAI A/ ANNEX 2 RELATIONSHIP BETWEEN IMPARTIALITY AND TYPE A

VACI SR 7.3

INDEPENDENCE REQUIREMENTS

Tinh khéach quan (dugc dinh nghia 1a sy hi¢n
dién cua tinh vo6 tu) 1a yéu cau hang dau;

Tinh khach quan cua giam dinh vién c6 mat
khi gidm dinh vién d6 trong moi truong hop
déu thé hién tinh khach quan trong phan quyét
cua minh;

Impartiality (defined as presence of
objectivity) is the leading requirement;

Impartiality of an inspector is present when
the inspector in all cases demonstrates
objectivity in his/ her judgement;

8.1. Riii ro dugrc loai bo bing cAch tuin thi yéu ciu ciia doc 1ap Loai A/ Risks Eliminated
by complying to Type A independence requirements

Vi¢c tuan thu cac yéu cAu vé tinh doc lap Loai
A sé& loai bo cac riii ro vé tinh khach quan lién
quan dén viéc tham gia vao cac hoat dong co
thé xung dot véi tinh doc 1ap cua phan quyét
va su chinh truc lién quan dén céc hoat dong
giam dinh;

Céc yéu cau vé tinh doc 1ap Loai A nham muc
dich tang cuong su tin tudng vao tinh khach
quan va chi loai trir mot s6 rui ro vé tinh khach
quan nhét dinh. Do d6, viéc tuan thu cic yéu
cau vé tinh doc 1ap Loai A nay khong loai bo
duoc tit ca cac rai ro vé tinh khach quan;

Céc rui ro vé tinh khach quan con lai phai

duge xac dinh (4.1.3) va giam thiéu hoic loai
bo (4.1.4);

Complying with the Type A independence
requirements eliminates the impartiality risks
related to engaging in activities that may
conflict with the independence of judgment
and integrity in relation to inspection
activities;

The Type A independence requirements are
meant to increase confidence in impartiality
and exclude only certain impartiality risks.
Hence, complying with these Type A
independence requirements does not eliminate
all impartiality risks;

The remaining impartiality risks have to be
identified (4.1.3) and minimized or eliminated
(4.1.4);

8.2. Phan tich rai ro vé khach quan va theo déi do lwomg/ Impartiality Risk Analysis and

Control Measures

Trong thuc té, viéc xac dinh cac rui ro tiém 4n
dbi voi tinh khach quan thuong duoc goi 1a
"phan tich rui ro khach quan"; viéc giam thiéu
hodc loai bo cac rui ro khach quan theo 4.1.4
trong thyc té thuong dugc goi 1a "bién phap
kiém soat";

Phan tich riii ro khach quan 13 bat budc ddi véi
ca ba loai doc 1ap (Loai A, Loai B va Loai C);

Vi¢c tuan thu cac yéu clu doc lap Loai A A.1b
va A.l.c 1a nhi phan (c6 hoac khong) c6 nghia
1a khong thé tuan thii mot phan cac yéu cau
doc lap Loai A nay.

Phién ban/ Version: 1.0

Ngay ban hanh/ Date of issue: 30/08/2024

In practice, the identification of the potential
risks to impartiality is often called
“impartiality risk analysis”; the minimization
or elimination of impartiality risks according
to 4.1.4 in practice is often called “control
measures’”’;

An impartiality risk analysis is required for all
three types of independence (Type A, Type B
and Type C);

Complying with the Type A independence
requirements A.1b and A.1.c is binary (yes or
no) meaning that partly complying with these
Type A independence requirements is not
possible.
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- Piéu nay ciing c6 nghia 12 khong thé phan tich
rtii ro dan dén céac bién phap kiém soat dé giam
thiéu rui ro khach quan cta tinh hudng khong
tun thu cac yéu cau Loai A ndy. Do dé, chi co
thé loai bo tinh hudng khong tuan tha cac yéu
cau Loai A nay;

- Cécyéu cau doc lap Loai A A.1d c6 thé duoc
giai quyét thong qua cac bién phap kiém soat
xuét phat tir phan tich rui ro;

- Viéc danh gia xem mot t chirc giam dinh ¢
tuan thu cac yéu cu doc lap Loai A A.1b va
A.lc hay khong c6 thé phuc tap trong mot sd
tinh huéng cu thé (tuy thudc vao cac muc dugc
giam dinh va dic diém thi truong), nhung két
qua phai 1a c6 hoac khong;

8.3. Péi twong giam dinh/ Items inspected

- Thuat ngtr “ddi tugng giam dinh” dugc dé cap
trong cac yéu cau doc lap Loai A ctia Phuy luc
A.1b/c cua ISO/IEC 17020 va duoc lam rd
trong tai liéu nay ILAC-P15 theo A nl.

- Ly do dang sau viéc lam rd ILAC-P15 1a can
ngan chin anh hudng co6 thé xay ra dbi véi thi
truong hodc anh huong c6 thé xay ra tir thi
truong, do d6 cling ngan chan ap luc thuong
mai/ tai chinh ddi vé6i to chirc giam dinh va/
hodc nhan su ciia to chirc nay (vi du: giam dinh
Vién);

- Céc td chire giam dinh c6 thé hoat dong tai cac
thi trudong ¢ cac dic diém khac nhau vé s6
lwong nha cung cap/ nha san xuét:

+ Thi truong c6 s6 lwong nha cung cap/ nha
san xuat han ché. Vi dy, thang may, 6 to,
thiét bi ap luc;

+ Thi trudng cb sb lugng nha cung cp/ nha
san xuat rat 1on. Vi dy, trong linh vuc ndng
nghiép/ thuc pham.

Loai khac biét nay trong tinh hinh thi truong
khong anh hudng dén viée giai thich ILAC-P15 A
nl:, to chic giam dinh va giam dinh vién cua to
chic nay s€ khong tham gia vao cdc mdt hang
duoc giam dinh nhu dd dé cp trong pham vi cong
nhan, do d6, néi chung va khong gidi han chi dbi
v6i cac mit hang cu thé/ duy nhat/ riéng 1é phai
chiu sy giam dinh cua td chuc giam dinh.

VACI SR 7.3 Phién ban/ Version: 1.0

Ngay ban hanh/ Date of issue: 30/08/2024

~ VIEN CONG NHAN CHAT LUQNG VIET NAM
Tang 14 toa nha An Phu, 24 Hoang Quoc Viét, quan Cau Giay, Ha Noi
Dién thoai: 024 6293 6689, Email: vaci@vaci.com.vn

- This also means that a risk analysis resulting
in control measures to minimize the
impartiality risks of a situation where there is
no compliance with these Type A requirements
is not possible. Hence, only elimination of the
situation that is not compliant with these Type
A requirements is possible;

- The Type A independence requirements A.1d
could be addressed through control measures
resulting from the risk analysis;

- The assessment whether an inspection body
complies with the Type A independence
requirements A.1b and A.1c can be complex in
some specific situations (depending on the
items inspected at hand and market
characteristics), but the outcome must be yes
or no;

- The term “items inspected” is mentioned in
the Type A independence requirements of
Annex A.lb/c of ISO/IEC 17020 and is
clarified in this document ILAC-P15 under A
nl.

- The reasoning behind the ILAC-P15
clarification is that possible influence on the
market or possible influence from the market
should be prevented, thus also preventing
commercial/ financial pressures on the
inspection body and/ or its personnel (e.g.
inspectors);

- Inspection bodies may operate in markets with
different characteristics in terms of the
number of suppliers/ producers:

+ Markets where there is a limited number
of suppliers/ producers. For instance,
elevators, cars, pressure equipment;

+ Markets where there is a very large
number of suppliers/ producers. For
instance, in the agro/ food sector.

This kind of difference in the market situation has
no influence on the interpretation of ILAC-P15 A
nl:, Inspection bodies and its inspectors shall not
be engaged with the items inspected as mentioned
on the scope of accreditation, thus in general and
not restricted to only the specific/ unique/
individual items that are subject of an inspection
by the Inspection body.
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8.3. Loai A/ Loai C (Type A/ Type C)

C6 thé kho tuan thu cac yéu cau doc lap Loai
A A.1b va A.lc trong mdt s6 linh vuc hoat
dong kinh té, noi cac giam dinh vién bén ngoai
tiém ning trong cac linh vuc d6, trong hau hét
cac truong hop, tham gia vao cac d6i tuong
giam dinh; Trong nhitng truong hop nhu vay,
Loai C 1a mot giai phap thay thé cho Loai A.

Can luu y ring cac yéu cdu vé tinh khach quan
va nang lyc d6i voi Loai A va Loai C 14 giéng
nhau; chi c6 cac yéu cau vé tinh doc lap 1a
khac nhau.
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It may be difficult to comply with the Type A
independence requirements A.1b and A.1c in
some sectors of economic activity where
potential external inspectors in those sectors
are, in most cases, engaged with the items
inspected; In such cases Type C is an
alternative for Type A.

It should be noted that the impartiality and
competence requirements for Type A and Type
C are the same; only the independence
requirements are different.

9. TAI LIEU VIEN DAN/ REFERS DOCUMENTS

ISO/IEC 17000:2004 Danh gia sy phu hop —
Twr vung va céac nguyén tac chung;

ISO/IEC 17011:2017 Panh gia sy phu hop —
Cac yéu cau chung doi voi cac to chirc cong
nhén cong nhan cac to chirc danh gid sy phu
hop;

ISO/IEC 17020:2012 Danh gia sy phu hop —
Céc yéu cau doi voi hoat dong cuia céac loai to
chtrc thyc hién giam dinh;

ISO/IEC 17025:2017 Yéu cau chung Yé nang
luc cua phong thtr nghiém va hi¢u chuan;

ISO 15189:2012 Phong xét nghiém y té — Yéu
cau veé chat luong va nang luc;

ISO 9001:2015 Hé théng Quan ly — Cac yéu
cau;

IAF/ILAC A2:01/2018 TAF/ILAC Cac thoa
thuan thira nhan 1an nhau da phuong (Thoa
thudn): Cac yéu cau va thu tuc danh gia mot
co quan cong nhan;

ISO/IEC 17007:2009 Panh gia sy phu hop -
Huéng dan soan thao cic vin ban quy pham
thich hop dé st dung cho muc dich danh gia
su phu hop;

ILAC P8:03/2019 ILAC Thoa thuan thira
nhan 14n nhau (Thoa thuan): Céac yéu cau bd
sung cho viéc st dung cac du hiéu cong nhan
va cho cac yéu cau vé tinh trang cong nhan ctia
cac T6 chirc danh gia su phu hop dugce cong
nhén;

Phién ban/ Version: 1.0

Ngay ban hanh/ Date of issue: 30/08/2024

ISO/IEC 17000:2004 Conformity assessment
— Vocabulary and general principles;

ISO/IEC 17011:2017 Conformity assessment
— General requirements for accreditation
bodies accrediting conformity assessment
bodies;

ISO/IEC 17020:2012 Conformity assessment
— Requirements for the operation of various
types of bodies performing inspection;

ISO/IEC 17025:2017 General requirements
for the competence of testing and calibration
laboratories;

ISO 15189:2012 Medical laboratories —
Requirements for quality and competence;

ISO 9001:2015 Management Systems -
Requirements;

IAF/ILAC A2:01/2018 IAF/ILAC Multi-
lateral mutual recognition arrangements
(Arrangements): Requirements and
procedures for evaluation of a single
accreditation body;

ISO/IEC 17007:2009 Conformity assessment
- Guidance for drafting normative documents
suitable for use for conformity assessment;

ILAC P8:03/2019 ILAC Mutual recognition
arrangement (Arrangement): Supplementary
requirements for the use of accreditation
symbols and for claims of accreditation status
by Accredited Conformity Assessment Bodies;
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ILAC P10:01/2013 Chinh sach ciia ILAC vé
kha nang lién két chuan do luong cua két qua
do;

ILAC G24:2007 Huong dan x4c dinh chu ky
hi€u chuan cua céc thiét bi do luong;

ILAC G27:06/2017 Huéng dan vé céc phép
do duoc thuc hién nhu mot phan cia qua trinh
giam dinh;

ILAC G28:07/2018 Huéng dan Yé viéc xay
dung pham vi cong nhan cho cac to chiric giam
dinh.

Phién ban/ Version: 1.0
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ILAC P10:01/2013 ILAC policy on
traceability of measurement results;

ILAC G24:2007 Guidelines for the
determination of calibration intervals of
measuring instruments

ILAC G27:06/2017 Guidance on
measurements performed as part of an
inspection process

ILAC G28:07/2018 Guideline for the
Formulation of Scopes of Accreditation for
Inspection Bodies
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