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THEO DOI SUA POI TAI LIEU

TT Vi tri Noi dung sira doi Ngay sira doi
. Toan bd quy trinh }San hanh 1an 01 . 10/05/2019
All of procedure ssued for the first time
Toan bd quy trinh Stra d6i ndi dung quy trinh, ban hanh lan 02
2 All of procedure Amending the content of the procedure, issued for 18/05/2021

the 2" time

Ban hanh 1an 3, phién ban 3.0
Issued for the 3" time, version 3.0

3 Toan b0 quy trinh Cai tién thudng xuyén theo chinh sach cht luong 30/08/2024

All of procedure cua VACI
Regularly improve according to VACI's quality
policy

- Hb so tham gia thir nghiém thanh thao/ so sanh
lién phong ddi véi cac hoat dong giam dinh st
dung phép do/ phép thir trong qué trinh gidm

Muc 6.2.1 dinh;

Section 6.2.1 - Proficiency testing/interlaboratory
comparison  participation  records  for
inspection activities using measurements/tests
during the inspection process;

- Xem xét sy tuwong thich ctia cac chuong trinh
cong nhan voi cac hiép dinh thuong mai Quéc
té ¢o lién quan hodc cac yéu ciu, tiéu chuan

Muc 6.3 ctia nude xuat/ nhap khiu co lién quan.

Section 6.3 - Review the suitability of inspection schemes
with relevant international trade agreements
or the requirements and standards of the
relevant exporting/ importing country.

4 - le) SO ﬁl‘lam gaa thlir‘ng’hié}rln t?é;h thao./’ SO (sianﬁ 24/02/2025
< A A ién phong doi véi cac hoat dong giam din
BOAnC?é}?% I;YF%(in%n 1:11(1:an thue hién cac phép thur va/ hodc cac phep do
312 T nhu 1a mot phan ctia qua trinh giam dinh.
Application for - Proficiency testing/ interlaboratory

comparison  participation  records  for
inspection activities that perform tests and/ or
measurements as part of the inspection
process.

accreditation VACI P
7.3.F01, section 3.12

B sung ndi dung xem xét sy phi hop cta chuong
trinh gidm dinh véi yéu cau cia cac quoc gia/ vung
lanh tho xuat/ nhap khau hang hoa dugc giam dinh.

B4o cao xem xét ngudn
Ivc VACI P 7.3. FO5, muc
3.7,3.8

Resource review report
VACI P 7.3.F05, section
3.7,3.8

Add the content of reviewing the suitability of the
inspection scheme with the requirements of the
countries/ territories exporting/ importing the
inspected goods.

Phiéu ghi chép danh gia | B6 sung muc 10.0: Lién két chuan do ludng ciia két
VACI P7.3.F14B qua do
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Assessment notes VACI Add section 10.0: Metrological traceability of
P7.3.FI4B measurement results

B6 sung muc 11.0: Sy tham gia thir nghiém thanh
thao, so sanh lién phong

Add section 11.0: Participation in proficiency
testing, interlaboratory comparison

Toan b quy trinh Ra soat va tinh gon tai li€u
5 29/12/2025
All of procedure Review and streamline documentation.
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1. MUC PiCH/ PURPOSE

Quy trinh nay dua ra cac nguyén tic va trinh
tu cac budc thuc hién qua trinh cong nhan Tb chirc
giam dinh ctia Chwong trinh cong nhan T chirc
giam dinh (VAAS) thudc Vién Cong nhan Chét
luong Viét Nam.

Quy trinh nay ciing bao gdm céc thu tuc xtr Iy
khiéu nai, khéng nghi, dinh chi mot phén hoac
toan bo, thu hoi, huy bo, thay ddi pham vi cong
nhan va cép lai quyét dinh cong nhan d6i véi cac
T chtrc giam dinh ding ky cong nhan va/ hodc
Tb chirc giam dinh da dugc cong nhan.

2. PHAM VI AP DUNG/ SCOPE OF USE

Quy trinh nay ap dung cho T6 chirc giam dinh
dang ky cong nhan, Té chirc giam dinh duoc cong
nhén va nhan sy cua Vién Cong nhin Chat lugng
Viét Nam tham gia vao qué trinh cong nhan T
chure giam dinh.

VIEN CONG NHAN CHAT LUQNG VIET NAM
Tang 14 toa nha An Phu, S6 24 Hoang Qudc Viét, quan Cau Giy, Tp. Ha Noi
Dién thoai: 024 6293 6689, Email: vaci@vaci.com.vn

This procedure outlines the principles sets the
subsequent steps to conduct accreditation for
inspection bodies of Inspection Accreditation
Scheme (VAAS) of the Vietnam Institute of
Accreditation (VACI).

This procedure also includes procedures for
handling complaints, apeals, partial or total
suspension, revocation, cancellation, change the
scope of accreditation and re-issuance of
accreditation decisions for Inspection bodies
applying for and/ or being accredited.

This procedure applies to Inspection bodies
registering  for  accreditation,  accredited
Inspection bodies and personnel of the Vietnam
Institute of Accreditation involved in the
accreditation process of Inspection bodies.

3. TAI LIEU THAM KHAO/ NORMATIVE REFERENCES

Trong tai li¢u nay, chliing t61 tham khdao céc tai
liéu sau:

- ISO/IEC 17000:2020 Panh gia sy phu hop —
Tu vung va cac nguyén tac chung;

- ISO/IEC 17011:2017 Panh gia sy phu hop —
Y@u cau chung doi voi cac to chire cong nhan
cac to chure danh gid sy phu hop;

- ISO 19011:2018 Hudng dan danh gia Hg
thong quan ly;

- ISO/IEC 17020:2012 Panh gia sy phu hop —
Yeéu cau doi1 véi hoat dong cua cac to chuc
khéc nhau thuc hién viéc giam dinh;

- ILAC P15:05/2020 Ap dung cia ISO/IEC
17020:2012 cho danh gid cong nhan To chirc
giam dinh;

- ILAC G8:09/2019 Hu6ng dan vé quy tic ra
quyét dinh va tuyén bo vé sy phu hop;

- ILAC G27:07/2019 Huéng dan vé phép do
duoc thyc hién nhu 1a mét phan ctua qua trinh
giam dinh;

- ILAC G28:07/2018 Hudng dan xay dung
pham vi cong nhan T6 chirc giam dinh;

- Céc van ban khac c¢ lién quan.

Phién ban/ Version: 3.2

In this document, we refer to the following
documents:

- ISO/IEC 17000:2020 Conformity assessment
— Vocabulary and general principles;

- ISO/IEC 17011:2017 Conformity assessment
— Requirements for accreditation bodies
accrediting conformity assessment bodies;

- ISO 19011:2018 Guidelines for auditing

management systems,

- ISO/IEC 17020:2012 Conformity assessment
— Requirements for the operation of various
types of bodies performing inspection;

- ILAC P15:05/2020 Application of ISO/IEC
17020:2012  for the Accreditation of
Inspection bodies;

- ILAC G8:09/2019 Guidelines on Decision
Rules and Statements of Conformity;

- ILAC G27:07/2019 Guidance on
measurements performed as part of an
inspection process;

- ILAC G28:07/2018 Guideline for the
formulation of scope of accreditation for
Inspection bodies,

Other relevant doccuments.

Ngay ban hanh/ Date of issue: 29/12/2025
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4. THUAT NGU VA PINH NGHIA/ TERMS AND DEFINITIONS

4.1. Cong nhan/ Accreditation

Xéc nhéan su pht hop cia bén tht ba dbi véi t6
chtc danh gia sy phu hop thé hién su thira nhan
chinh thtc vé nang lyc thuc hién cac hoat dong
danh gia sy phu hop cu thé cua té chirc do.

4.2. Chu ky cong nhan/ Accreditation Cycle

Chuong trinh hién thi thong tin can thiét vé cac
danh gia cia mot to chirc danh gia su phu hop cu
thé trong chu ky c6ng nhan theo cic chuong trinh
cong nhan do VACI thyc hién.

Third-party attestation related to a conformity
assessment body conveying formal demonstration
of its competence to carry out specific conformity
assessment tasks.

Program showing the necessary information
on the assessments of a specific conformity
assessment body during an accreditation cycle in
accordance with the accreditation schemes run by

VACI

4.3. Chuwong trinh cong nhan/ Accreditation Scheme

Cac quy tic va qua trinh cua VACI trong do
ap dung cac yéu cau nhat quan 4p dung cho viéc
cong nhan cac T6 chirc danh gia sy phu hop.

Rules and process of VACI in which the same
requirements are applied to the accreditation of
conformity assessment bodies.

4.4. Chuwong trinh cong nhin T6 chirc giam dinh (VAAS)/ VACI Inspection Accreditation

Sheme (VAAS)

Cac quy tic va qua trinh cua VACI trong do
ap dung cac yéu_ cau nhit quan 4p dung cho viéc
cong nhan cac T6 chirc giam dinh.

Rules and processes of VACI in which the
same  requirements are applied to the
accreditation of inspection bodies.

4.5. Hiéu luc cong nhan/ Period of Accreditation

~ Khoang thoi gian VACI chap thuan va cong
b6 sy phu hop ve€ nang luc va Hé thong quan ly
cua To chuc giam dinh véi chuan myuc cong nhén.

The period of time during which VACI accepts
and declares the conformity of the Inspection
body's management system and competence with
the accreditation criterias.

4.6. Chuan muec cong nhan/ Accreditation Criteria

Heé thdng cac yéu cau cua tidu chuan ISO/IEC
17020:2012, cac yéu cau cua ILAC va APAC, cac
yéu cau ctia VACI, céc yéu ciu clia luat phap, cac
yéu cau cla bén quan tam, cac yéu cau ndi bo va/
hodc cac yéu cau khac d6i véi hoat dong cua T
chtrc giam dinh.

4.7.

Cac quyét dinh lién quan dén qua trinh cong
nhan caa Vién truong Vién Cong nhan Chét luong
Viét Nam vé viéc cdp cong nhén, duy tri, dinh chi
mot ph::?m hodc toan bo, thu hdi mot phﬁn hoac
toan b9, thay doi pham vi hoac cong nhan lai cac
T6 chirc giam dinh ddng ky cong nhan va/ hoic da
duogc cong nhan.

Phién ban/ Version: 3.2
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The system of requirements of ISO/IEC

17020:2012  standard, ILAC and APAC
requirements, ~ VACI  requirements, legal
requirements, interested party requirements,

internal requirements and/ or other requirements

for the activities of the Inspection body.

Quyét dinh cong nhén/ Accreditation Decision

Decisions related to the accreditation process
of the Director of the Vietnam Institute of
Accreditation on  granting  accreditation,
maintaining, suspending in part or in whole,
withdrawing in part or in whole, changing the
scope or re-accrediting of the Inspection bodies
applying for and/ or being accredited.
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4.8. Danh gia/ Assessment

Qua trinh cia VACI nham xac dinh ning luc
ctiia TH chirc giam dinh theo céac tiéu chudn nhét
dinh va/ hodc cac tai li¢u quy dinh khac va duoc
tién hanh trong pham vi c6ng nhén cuy thé.

Luru y: Danh gia ning lyc ctia T6 chirc giam dinh bao
trum cac hoat dong danh gia cac ngudn luc cua TH
chuc gidm dinh; nang luc cua nhan su thudc T6 chire
giam dinh, sy phu hop lién tuc cta cac chuong trinh
giam dinh/ quy trinh gidm dinh v&/ hoac cac phuong
phap giam dinh va tinh chinh xéc ciia cac két qua gidm
dinh trong pham vi cong nhén.

4.9. Danh gia moi/ Initial Asessment

Pénh gid mdi hay con goi la danh gia cong
nhén ban dau l1a qué trinh danh gid mdt TS chuc
giam dinh lan dau dang ky cong nhan véi VACL

4.10. Danh gia lai/ Re-assessment

Hoat dong danh gid cua co quan cong nhan

theo yéu cau ciia khach hang nham muyc dich tiép
noi chu ky cong nhan.

4.11. Panh gia mé rong/ Extended Assessment

Hoat dong danh gid cua co quan cong nhan
theo yéu cau cua khach hang nham muc dich m¢o
rong pham vi cong nhan.

VACI's process is to determine the
competence of an Inspection body according to
certain standards and/or other regulatory
documents and is conducted within a specific
scope of accreditation.

Note: Assessment of the Inspection body's competency
covers activities of assessing of the Inspection body's
resources,; competence of Inspection body's personnel,
the suitability of the inspection schemes/ inspection
procedures and/ or inspection methods, the accuracy
of the inspection results within the scope of
accreditation.

Initial assessment or initial accreditation is
the process of assessing an IB that is registering
for accreditation with VACI at the first time.

Assessment activities by the accreditation
body at the request of the clients are intended to
continue the accreditation cycle.

Assessment activities of the accreditation
body at the request of the clients are intended at
extending the scope of accreditation.

4.12. Danh gia giam sat/ Surveillance Assessment

Hoat dong danh gid dinh ky hang ndm cua
VAAS nhiam danh gia viéc duy tri Hé thong quan
1y ctia T6 chirc giam dinh bang cach kiém tra co
chon loc céc yéu t6 cta hé thong.

4.13. Panh gia b6 sung/ Additional Assessment

Cudc danh gia dugce tién hanh sau cudc danh
gia chinh thirc d€ bo sung pham vi, dia di€m, ndi
dung, d6i tuwong hoac cac dieu khoan can danh gia.

VAAS's annual periodic assessment activities
aim to assess the maintenance of the Inspection
body's Management system by selectively
examining elements of the system.

The assessment is conducted after the formal
assessment to supplement the scope, location,
content, objects or terms to be assessed.

4.14. Danh gia theo doi them/ Follow-up Assessment

Cudc danh gia dugc tién hanh sau cudc danh
gia chinh thirc sau khi c6 diém khong phu hop
nang va/ hodc viéc thuc hién hanh dong khéc phuc
ctia T6 chtrc giam dinh khong dap Gmg cac yéu cau
cong nhan.

Phién ban/ Version: 3.2

Ngay ban hanh/ Date of issue: 29/12/2025

The assessment is conducted following a
formal assessment after a major nonconformity
and/ or corrective action taken by the Inspection
body fails to fulfil the accreditation requirements.
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VACI

4.15. Panh gia giam sat dot xuat/ Extraordinary Surveillance

Cudc danh gia dot xuat cua VACI khi c6 su
khiéu nai/ khang nghi cua cac bén lién quan dbi
voi hoat dong cua T chirc giam dinh dugc cong
nhan v&/ hodc khi VACI phét hién T chirc giam
dinh duoc cong nhan vi pham cac quy dinh vé
cong nhan, cic quy dinh cta luat phap tai bat ky
thoi diém nao trong chu ky céng nhén.

4.16. Panh gia van phong/ Office Assessment

Quaé trinh doan danh gia VAAS danh gia tai
chd hoidc danh gia tir xa cac hoat dong/ qué trinh
duoc thyc hién tai cac dia diém ma T6 chirc giam
dinh dé nghi cong nhan dé xac nhan rang Hé thong
quan 1y cta t6 chirc d6 duogc thyc hién mot cach
hiéu luc.

VACI's extraordinary assessment when there
is a complaint/ appeals from relevant parties
regarding the activities of the accredited
Inspection body and/ or when VACI discovers that
the accredited Inspection body violates the
regulations on accreditation and the provisions of
law at any time during the accreditation cycle.

The process of VAAS assessment team
conducts on-site or remote assessments of
activities/ processes performed at the locations
that the Inspection body is requesting
accreditation to confirm that the organization's
management system is being implemented
effectiveness.

4.17. Panh gia ching kién/ Witness Assessment

Quan sat T chirc giam dinh tién hanh cac hoat
dong giam dinh trong pham vi dang ky cong nhin
va/ hoac dugc cong nhan.

4.18. Can b hd tro/ Case Officer

Nhaén vién k¥ thuat cia VACI, duoc bo nhiém
bdi Phong Nghiép vu 1 va chiu trdch nhiém vé tat
ca cac hoat dong nhu: lién lac, diéu phéi, thu ky
vé k¥ thudt va cac thu tuc hanh chinh véi t6 chiic
giam dinh dang ky cong nhan hodc da dugc cong
nhan ¢ moi giai doan cua hoat dong cong nhan.

Néu ho dap tng cac nang luc can thiét, ho co
thé dugc bd nhiém lam can bd phu trach hd so
cong nhan, trudng doan, chuyén gia danh gia
trudng, chuyén gia danh gid, chuyén gia danh gia
tap sy, quan sat vién hoac chuyén gia k¥ thuat.

4.19. Quan sat vién/ Observer

Nhan sy tham gia vao doan danh gia dé quan
sat qua cac hoat dong va/ hoac qua trinh danh gia.

Observe the Inspection body conducting
inspection activities within the scope of its
accreditation application and/ or have been
accredited.

VACI's  technical staff, appointed by
Operation Department 1, are responsible for all
activities such as communication, coordination,
technical secretarial work, and administrative
procedures with accreditation-registered or
accredited inspection bodies all stages of the
accreditation process.

If they fulfil the required competencies, they
can be appointed as case officer, team leader,
lead assessor, assessor, trainee assessor,
observer or technical expert.

Personnel participate in the assessment team
to observe the activities and/ or process of
assessment.

4.20. Chuyén gia danh gia tap su/ Trainee Assessor

Nhan su cua VACI di dugc dao tao va dang
trong qua trinh thuc tap dé phé duyét chuyén gia
danh gia.

Phién ban/ Version: 3.2

Ngay ban hanh/ Date of issue: 29/12/2025

VACI staff have been trained and are in the
process of practicing to approve assessor.
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4.21. Chuyén gia danh gia/ Assessor

Chuyén gia danh gia dugc VACI phé duyét,
chiu trach nhiém danh gia H¢ thong quan ly cua
T6 chure giam dinh.

Assessor was approved by VACI, responsible

for assessing the Management System of the

Inspection body.

4.22. Chuyén gia danh gia trwéomg/ Lead Assessor

Chuyén gia danh gia c6 kinh nghiém danh gia
nhat dinh, da duoc VACI phé duyét lam chuyén
gia danh gia truong, cd thé to chic, didu hanh,
quan ly va thuc hién tron ven mot cudc danh gia.

4.23. Trudong doan danh gia/ Team Leader

Chuyén gia danh gia trudng chiu trach nhiém
chinh vé cudc danh gia, diéu phdi ké hoach danh
gia, phan cong nhiém vu cho thanh vién doan danh
gia, thay mat doan danh gia lam viéc véi dai dién
ctia T6 chie giam dinh, chu tri phién hop khai mac
va két thuc, trinh bay cac phat hién danh gia va
dua ra cac két luan danh gia.

4.24. Doan danh gia/ Assessment Team

Mot hay nhiéu chuyén gia danh gia cia VACI
tién hanh cudc danh gia véi sy ho trg cua cac
chuyén gia danh gia k¥ thuat/ chuyén gia ky thuat
khi can thiét.

Cht thich 1: Mot nguoi ciia doan danh gia duoc
chi dinh lam truéng doan danh gia.

Chu thich 2: Poan danh gia c6 thé bao gdm cac
chuyén gia danh gia tap su.

An  assessor with certain assessment
experience, approved by VACI as a lead assessor,
can organize, operate, manage and fully conduct
an assessment.

The lead assessor is primarily responsible for
the assessment, coordinating the assessment plan,
assigning tasks to assessment team members,
working with representatives of the Inspection
body on behalf of the assessment team, chairing
the opening and closing meetings, presenting
assessment findings and drawing up assessment
conclusions.

One or more assessors conducting an
assessment, supported if needed by technical
assessor/ technical experts.

Note 1: One assessor in the assessment tearn is
generally appointed as assessment team leader.

Note 2: The assessment team may include trainee
assessor.

4.25. Chuyén gia danh gia ky thuat/ Technical Assessor

Chuyén gia danh gia chiu trach nhiém danh
gia Hé thong quén 1y k¥ thuat cho mot hodc nhi¢u
linh vuc giam dinh ding ky cong nhan.

4.26. Chuyén gia ky thuat/ Technical Expert

Ngudi cung cap kién thirc hay y kién chuyén
mon cho doan danh gia.
Chu thich 1: Kién thtc va ¥ kién chuyén mon lién quan
deén t6 chuc, hoat dong, qua trinh, san pham, dich vu,
linh vuc dugce danh gia hodc ngén ngilr hay van hoa.

Chu thich 2: Chuyén gia k¥ thuat cho doan danh gia
khong hanh dong nhu mdt chuyén gia danh gia.

Phién ban/ Version: 3.2

Ngay ban hanh/ Date of issue: 29/12/2025

The assessor is responsible for assessing the
Technical management system for one or more

field of inspection registration for accreditation.

Person who provides specific knowledge or
expertise to the audit team.

Note 1 Specific knowledge or expertise includes
knowledge of or expertise on the organization, process
or activity to be audited, as well as languge or cultural
guidance.

Note 2 A technical expert does not act as an auditor in
the audit team.
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4.27. Ban thim xét/ Review Board

Pay 1a mot ban duogc thanh lap dé hd tro ki
thuat cho viéc phat trién va diéu chinh cac hoat
dong cua VACI, dong thoi bao gdm cac chuyén
gia khach quan c6 trinh d6 hoc vén, kinh nghiém,
nang luc k¥ thuat can thiét trong cac linh vuc cong
nhén cu thé va hiéu rd vé linh vuc lién quan.

4.28. Su khong phu hop/ Nonconformity

Su khong dap ing mot yéu cau.
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It is a committee formed to provide technical
support for the development and regulation of
activities of the VACI, and is composed of
impartial experts who have the necessary
education, experience, technical competency in
specific accreditation fields and know the relevant
sector well.

Non-fulfilment of a requirement.

4.29. Sw khong phu hop nhe/ Minor Nonconformity

Su khong phu hop khong anh huong dép kha
nang cua He thong quan ly dé dat dugc ket qua
mong muon.

Su khong phu hgp nhe:

+ Khong anh huéng dén kha niang dat duogc két
qua du kién ctia HE thong quan 1y ciia T6 chuce
giam dinh;

* X4y ra mang tinh don I¢, so xuét, ca nhan,
khong c6 tinh h¢ thong.

Nonconformity that does not affect the
capability of the Management system to achieve
the intended resullts.

Minor nonconformity:

* Does not affect the ability to achieve the
intended results of the Management System of
the Inspection body;,

*  Occurs individually, negligently, individually,
and is not systematic.

4.30. Sw khong phu hop nang/ Major Nonconformity

Su khong phu hop anh huong dén kha nang
cua H¢ thong quan ly trong viéc dat dugc két qua
mong muon.

Su khong phu hgp nang:

. Ar;h huong dén kha nang dat ghrqc két qua du
kién hogc lam dut gay Hé thong Quan ly cua
T6 chirc giam dinh;

+  Nhiéu sy khong phu hop nhe lién quan dén
cung mot van dé hodc 1ap di ldp lai (mang tinh
hé thong).

4.31. Khuyén nghi/ Observation

DPoan danh gia VAAS s& ghi nhan diém
khuyén nghi khi:

« Tim thdy du bang chung la diém khong phu
hop nhung muc d§ anh hudng to1 sy phu hop
ctia Hé théng quan 1y hoic két qua gidm dinh
1a kha nho, khong ro rang;

»  Chua c6 day du bang chimg khach quan dé
khang dinh chac chan d6 1a sy phu hop;

Phién ban/ Version: 3.2

Ngay ban hanh/ Date of issue: 29/12/2025

Nonconformity that affects the capability of
the Management system to achieve the intended
results.

Major nonconformity:

» Affects the ability to achieve the intended
results or disrupts the Management System of
the Inspection body,

*  Multiple minor nonconformities related to the
same issue or recurring (systemic).

The VAAS assessment team will record a
observation when.:

» There is sufficient evidence that the
nonconformity is found, but the level of impact
on the conformity of the Management system
or the inspection results is quite small and
unclear;

» There is not enough objective evidence to
confirm that it is a conformity;,
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Céc bng chimg hién tai d4 chimg minh 1a phu
hop, nhung c6 thé tiém an rui ro xdy ra sy
khong phu hop trong tuong lai;

Cé tiém nang deé cai tién.

Diém khuyén nghi khong bat budc phai thuc

hién hanh dong khic phuc sau khi danh gia.

4.32. Pia diém danh gia/ Assessed Location

Dia diém ma tai d6 T6 chirc giam dinh thuc

hién it nhit mot trong cac hoat dong sau:

Hoach dinh cac chinh sach;

Xay dung va/ hoac xac nhén gia tri st dung
cua céc thu tuc/ quy trinh/ phuong phép gidm
dinh;

bao tao, phé duyét giam dinh vién;

Tiép nhan va xem xét cac yéu cau/ hop dong
giam dinh;

T6 chirc va thuc hién viéc giam dinh;

Xem xét va/ hodc phé duyét cac hd so giam
dinh; soan thao, phé duyét va/ hodc cap chung
thu gidm dinh.

TRACH NHIEM/ RESPONSIBILITY

Vién truong VACI chiu trach nhiém xem xét
va phé duyét quy trinh nay;

Quéan 1y chét lwong cia VACI chiu trach
nhiém soat xét quy trinh nay trudc khi trinh
Vién truéng VACI phé duyét;

Nhén sy phu trach chuong trinh cong nhan T
chure gidm dinh chiu trach nhi€ém nghién ctru,
bién soan, theo doi, quan ly va cap nhat lién
tuc quy trinh nay;

T6 chuc giam dinh dang ky cong nhan, T
chirc gidm dinh dugc cong nhéan, chuyén gia
danh gia cong nhan T chirc giam dinh va cac
nhan su khac c6 lién quan dén qua trinh cong
nhéan T chuc giam dinh chiu trach nhiém ap
dung va tuan thu theo quy trinh nay.

Phién ban/ Version: 3.2

Current evidence has proven to be suitable,
but there may be a risk of nonconformity
occurring in the future;

There is potential for improvement.

A observation does not require corrective

action to be taken after the assessment.

The location where the Inspection body

performs at least one of the following activities:

Ngay ban hanh/ Date of issue: 29/12/2025

Planning policies;

Developing and/ or validating inspection
procedures/ processess/ methods,

Training and approving surveyors;

Receiving and reviewing inspection requests/
contracts,

Organize and conduct inspection;

Reviewing and/ or approving inspection
dossiers, drafting, approving and/ or issuing
inspection certificates.

Director of VACI is responsible for reviewing
and approving this procedure;

VACI's quality management is responsible for
reviewing this procedure before submitting it
to the Director of VACI for approval;

The person in charge of Inspection bodies
accreditation scheme is responsible for
researching, compiling, monitoring,
managing and continuously updating this
procedure;

Inspection bodies applying for accreditation,
accredited inspection bodies, assessors and
other personnel of VACI involved in the
accreditation process for Inspection body
responsible for application and follow these
procedure.
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6. QUA TRINH PANH GIA CONG NHAN/ ACCREDITATION ASSESSMENT PROCESS

6.1. Tiép xic ban dau/ Initial contact

Khi ¢6 nhu cau céng nhan, T6 chirc giam dinh
can xay dung va ap dung H¢ théng Quan 1y theo
cac yéu cau cua tiéu chuan ISO/IEC 17020:2012
it nhat 03 thang va tim hiéu cac tai liéu khac co
lién quan ctia Chwong trinh cong nhan T6 chirc
giam dinh cua VACI (VAAS) gdm:

- Quy dinh vé d4u cong nhin va cic cong bd
khéc vé cong nhan VACI R4.3.1;

- Quy dinh tinh phi d4nh gia cong nhan To chirc
giam dinh VACI R 4.5.2;

- Quy dinh vé viéc thiét 1ap chuong trinh cong
nhan VACI R4.6.02;

- Quy dinh vé pham vi cong nhan Té chtrc giam
dinh VACIR 4.6.3;

- Quy trinh kho1 dong, mo rong va ding chuong
trinh cong nhan VACI P4.6.4;

- Quy dinh chung vé cong nhan VACI R7.1.01;

- Quy dinh vé tham gia hoat dong thir nghiém
thanh thao VACI R7.1.02;

- Quy dinh vé tinh lién két chuan cua két qua do
VACIR7.1.03;

- Quy trinh cong nhan T4 chire giam dinh VACI
P7.3;

- Yéu cau bo sung dé cong nhan T6 chic giam
dinh VACI SR7.3;

- Quy trinh giai quyét khiéu nai VACI P7.12;

- Quy trinh khéng nghi quyét dinh c6ng nhan

VACI P7.13;

T6 chirc giam dinh can nghién ctru k cac tai
liéu trén trude khi ndp don va cac tai lieu dang ky
cong nhan. Té chic giam dinh c6 thé ndp don va
tai liéu dang ky cong nhan cho VACI thong qua
cac hinh thtrc sau:

- Trang web: https://vaci.vn/

- Email: vaci{@vaci.com.vn
viencongnhanvaci@gmail.com

hoiac

Phién ban/ Version: 3.2

Ngay ban hanh/ Date of issue: 29/12/2025

When there is a need for accreditation, the
Inspection body needs to build and apply a
Management  System  according to  the
requirements of ISO/IEC 17020:2012 for at least
03 months and study other relevant documents of
the VACI Inspection bodies Accreditation Scheme
(VAAS) including:

- Regulations on accreditation symbol and
other announcements on accreditation VACI
R4.3.1;

for

- Regulations on calculating fees
accreditation assessment VACIR 4.5.2;

- Regulations on establishing a accreditation
sheme VACI R4.6.02;

- Regulations on the scope of accreditation for
inspection bodies VACI R 4.6.3;

- Procedure for starting, expanding and
stopping a accreditation scheme VACI P4.6.4,

- General regulations on accreditation VACI
R7.1.01;

- Regulations on participation in proficiency
testing activities VACI R7.1.02;

- Regulations on the standard traceability of
measurement results VACI R7.1.03;

- Accreditation procedure for Inspection bodies
VACI P7.3;

- Supplements requirements for accreditation
Inspection bodies VACI SR7.3;

- Complaint handling processes VACI P7.12;

- Accreditation review request processes VACI
P7.13;

Inspection body need to carefully study the
above documents before submitting applications
form  and  registration  documents  for
accreditation. Inspection body can submit
applications form and registration documents to
VACI through the following forms:

- Website: https://vaci.vn/

- Email: vaci(@vaci.com.vn or
viencongnhanvaci@gmail.com
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- Nop truc tiép tai tru sér, chinh cua VAQI: Tﬁng
14 toa phé Ap Phu, S6 24 Hoang Quoc Viét,
quan Cau Giay, Tp. Ha No6i

- Lién h¢ véi Phong Dich vu khéach hang qua
hotline: 0981 383 436
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Apply directly at VACI's head office: 14th
floor, An Phu building, No. 24 Hoang Quoc
Viet, Cau Giay district, Hanoi City, Vietnam

- Contact Customer Service Department via
hotline: 0981 383 436

6.2. Dang ky cong nhan/ Application for Accreditation

6.2.1. Tiép nhan ho so ding ky cong nhin/ Receiving application for accreditation

Khi Té chirc giam dinh dép tmg du cac yéu
cau coéng nhan (duoc néu trong VACI R7.1.01 va
VACI P7.3) ¢6 thé nop don ding ky cong nhan.
Hb so dang ky cong nhin bao gdm nhung khong
gid1 han ¢:

- Pon dang ky cong nhan VACI P7.3.F01;

- Danh muc hoat dong gidm dinh dang ky cong
nhan VACI P7.3.F02A;

- Danh muc kiém tra VACI P 7.3.F03;

- SO tay chat luong va cac tai liéu trong Hé
thong quan 1y cua To chirc giam dinh;

- Céc vian ban tu cach phap nhan ciia T6 chic
giam dinh;

- Céc quy trinh/ phuong phép giam dinh lién
quan dén pham vi ding ky cong nhan néu
trong Danh muc dang ky cong nhin VACI
P7.3.F02;

- Ban copy cac bao cao/ ching thu da cép cho
khach hang dai dién cho moi linh vuc ding ky
cong nhan;

- Hb so danh gia ndi by theo ISO/IEC
17020:2012 lan gan nhat;

- Hb so xem_ xét‘ lﬁnh dao theo ISO/IEC
17020:2012 1an gan nhat;

- Hodsotham gia th nghiém thanh thao/ so sanh
lién phong do6i voi cac hoat dong giam dinh su
dung phép do/ phép thir trong qué trinh gidm
dinh;

Khi nhan ho so ding ky cong nhan, khong qua

01 ngay lam viéc, can bd ho trg c6 nhiém vuy:

- Kiém tra tinh day du va hop 1€ cua ho so diang
ky cong nhan theo biéu mau VACI P7.3.F04;

Phién ban/ Version: 3.2

Ngay ban hanh/ Date of issue: 29/12/2025

Once the Inspection body meets the
requirements for accreditation (stated in VACI
R7.1.01 and VACI P7.3), they can apply for
accreditation. The accreditation application The
application for recognition includes but is not
limited to:

- Application for accreditation VACI P7.3.F01;

- List of inspection activities registered for
accreditation VACI P7.3.F024;

- Checklist VACI P 7.3.F03;

- Quality manual and documents in the
Management System of the Inspection body;

- Legal documents of the Inspection body;

- Inspection processes/ methods related to the
scope of accreditation registration stated in
the List of registration of accreditation VACI
P7.3.F02;

- The copies of inspection certificates/ reports
issued to client representing each field of
accreditation registration;

- Internal audit records according to ISO/IEC
17020:2012 for the last time;

- Records of the last management review
according to ISO/IEC 17020:2012;

- Proficiency testing/interlaboratory
comparison  participation  records  for
inspection activities using measurements/tests
during the inspection process,

Upon  receiving the application for
accreditation, within no more than 01 working
day, the case officer shall be responsible for:

- Check the completeness and validity of the

application for accreditation according to the
VACI P7.3.F04 form;
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-  Hudng dan cho T4 chire giam dinh céc thu tuc
can thiét dé hoan thién qua trinh dang ky cong
nhéan;

- Guri Phiéu tiép nhan ho so VACI P7.3.F04 cho
T6 chire giam dinh d¢ thong bdo vé tinh trang
ho so dang ky cong nhan,;

- Néu ho so ding ky cong nhan da day du va
hop 1¢, cham nhét khong qua 02 ngay lam
viée, can b hd trg phai giri bd hd so dang ky
cong nhan kém theo phiéu tiép nhan ho so
VACI P7.3.F04 cho Nhan sy phu trach
Chuong trinh céng nhan T6 chtc giam dinh dé
thuc hién xem xét ngudn lyc.

6.2.2. Mi s cong nhan/ Accreditation Code

Déi véi cac T chic giam dinh dang ky cong
nhan 1an dau, VACI s€ cap ma s6 tam dé quan Iy
hd so cong nhan. Ma s6 tam dugc dit theo nguyén
tic sau:

XXX-Gb-YY
Trong do:

XXX: s6 thtr tu hd so cia T6 chirc giam
dinh dang ky cong nhén trong ndm;

YY: hai sO cudi cia nam dang ky cong
nhéan.

VD: Hb so dang ky cong nhéan ctia To chirc
giam dinh thtr 3 trong ndm 2024 sé dugc ma hoa
thanh: 003-Gb-24.

Nhén su phy trach Chuong trinh cong nhén T
chie giam dinh chiu trach nhiém cap ma sO tam
cho ho so ding ky cong nhan 1an dau cua TH chic
giam dinh.

Dbi voi cac T chire giam dinh da duoc cong
nhén, khi dang ky cong nhén lai, cong nhan mo
rong hodc danh gia giam sat s& dugc cip mi sb
cong nhan VAAS kém theo s6 hiéu cong nhéan
riéng ctia TO chire giam dinh.

T6 chirc giam dinh ¢ nhiéu dia diém khac
nhau va c6 thé sir dung chung mot sé hiéu cong
nhan hogc nhiéu s6 hiéu cong nhan cho riéng ting
dia diém.

6.3. Xem xét ngudn lwe/ Resource review
Duya trén nhimng thong tin do T chirc giam

dinh cung cap, ngudi xem xét nguon luc phai xem
xét cac ndi dung sau:
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- Provide guidance to the Inspection body on
the necessary procedures to complete the
accreditation registration process;

- Send the Application Receipt VACI P7.3.F04
to the Inspection body to notify the status of
the application for accreditation,

- If'the application for accreditation is complete
and valid, no later than 02 working days, the
case officer must send the application for
accreditation with the Application Receipt
VACI P7.3.F04 to the The person in charge of
Inspection bodies accreditation scheme to
review the resources.

For Inspection bodies registering for initial
accreditation, VACI will issue a temporary code
to manage accreditation records. The temporary
code is set according to the following principles::

XXX-GDb-YY
In which:

XXX: the serial number of the Inspection
body's file registered for accreditation in the
yvear;

YY: the last two digits of the year of
registration for accreditation.

Example: The registration file of the third
Inspection body in 2024 will be coded as: 003-
GD-24.

The person in charge of Inspection bodies
accreditation scheme is responsible for issuing a
temporary code for the initial registration file of
the Inspection body.

In case the accredited Inspection body, when
registering  for  re-accreditation,  extended
accreditation or surveillance assessment, they
will be issued a VAAS accreditation code along
with the specific accreditaion number of the
Inspection body.

An inspection body has multiple locations and
may share a single accreditation number or
multiple accreditation numbers for each location.

Based on the information provided by the
Inspection body, the resource reviewer must
consider the following contents:
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- Xac dinh r6 pham vi dang ky cong nhan cua
T4 chire giam dinh. Néu c¢6 ndi dung nao chua
dugc hiéu rd hodc chua duge dé cap trong
VACIR4.6.3 thi phai lién hé v&i T6 chirc giam
dinh dé xac dinh rd pham vi cong nhan;

- Xem xét su tuong thich cta cac chuong trinh
cong nhén voi cac hiép dinh thuong mai Quoc
té c6 lién quan hogc cac yéu cau, tiéu chuan
clia nudce xuat/ nhap khau co lién quan.

- Xem xét ning luc ctia T6 chirc giam dinh bao
gdm cac nguodn lyc (VD nhu: ngudn nhan lyc,
co s6 vat chat va thiét bi, thau phuy), Hé thong
quan ly, cac phuong phap/ quy trinh giam dinh
va su to chire, quan 1y thich hop dé thuc hién
viéc gidm dinh;

- Xem xét ho so nang luc cua nhan sy thudc T
chuc gidm dinh c6 tuong Ung voi pham vi
dang ky cong nhan hay khong;

- Xem x¢ét sy dap ng vé ngudn lyc cia VAAS
do1 voi pham vi dang ky cong nhén;

- Xem xét mtrc do rui ro ddi véi xa hoi cua hoat
dong giam dinh dang ky cong nhén;

- Xac dinh thoi lugng va thanh phan doan
chuyén gia danh gia cy thé trong Gmg v61 moi
dia diém danh gia.

Viéc xac dinh ‘Eh(‘yi luong danh gia duqc thuc
hién theo Hudng dan danh gia cong nhan To chue

giam dinh VACI G 7.3.1.

Céac ndi dung xem xét ngudn luc phai dugc
trinh bay trong B4o cdo xem xét nguon luc VACI
P7.3.F05.

Nguoi xem xét nguon luc phai hoan thanh bao
cdo xem xét ngudn lyuc theo biéu miu VACI
P7.3.F05 voi cac thong tin vé s6 luong chuyén gia
(bao gém ca chuyén gia danh gia hé thong va
chuyén gia danh gid k¥ thuat, chuyén gia k¥ thuat
(néu c6)), pham vi danh gia ciia méi chuyén gia va
thoi lugng danh gia. Thoi gian xem xét ngudn lyuc
khong qua 03 ngay lam viéc.

Bao cdo xem xét ngudn luc VACI P7.3.F05
phai duoc giri dén can b hd trg ngay sau khi két
thiic qué trinh xem xét ngudn luc.

Cén bo hd trg can cir vao sb lugng chuyén gia
va thoi luong danh gia ghi trong Bdo cdo xem xét
ngudn lyc VACI P7.3.F05 dé 1am béo gia va hop
ddng danh gia T6 chirc giam dinh.
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- Clearly define the scope for accreditation
registration of IB. If there is any content that
is not clearly understood or not mentioned in
VACI R4.6.3, shall be contacted to Inspection
body to clearly define the accreditation scope;

- Review the suitability of inspection schemes
with relevant international trade agreements
or the requirements and standards of the
relevant exporting/ importing country.

- Review the comprtence of the Inspection body
including resources (eg: human resources,
facilities and equipment, subcontractors),
Management system, inspection methods/
procedure and appropriate organization and
management to perform the inspection,

- Review the personnel competence profile of
the Inspection body corresponds to the scope
of registration for accreditation or not;

- Consider the resource adequacy of VAAS for
the scope of accreditation registration;

- Consider the level of risk to society of the
accreditation registrated inspection activities,

- Determine the duration and composition of
the specific assessment team corresponding to
each assessment location.

The determination of the assessment duration
is carried out according to the Guidance on
assessment for accreditation Inspection body

VACI G7.3.1.

The resource review contents are presented in
Resource Review Report VACI P7.3.F05.

The resource reviewer must complete the
resource review report according to the VACI
P7.3.F05 form with information on the number of
experts (including management system assessors
and technical assessors, technical experts (if
any)), the scope of assessment of each expert and
the duration of the assessment. The resource
review time shall not exceed 03 working days.

The resource review report VACI P 7.3.F05
must be forwarded to case officer immediately
upon completion of the resource review process.

Case officer will make a quotation and
contract for assessment of the IB base on the
quantity of assessors and assessment duration
stated in Resource Review Report VACI P7.3.F05.
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Khi bao gia va hop dong duoc Vién trudng
phé duyét, can bo hd tro giri bao gia, hop dong va
thoa thuan cong nhan VACI R4.2 cho Tb chirc
giam dinh.

Sau khi can bo hd tro trao doi, dam phan va
thng nhat voi Té chirc giam dinh vé bao gia va
hop ddng, VAAS s& tién hanh thuc hién cac th
tuc tiép theo.

6.4. Danh gia so bd/ Preliminary Assessment

Néu T chtrc giam dinh c¢6 yéu ciu, VAAS s&
tién hanh danh gia so bd. Muyc dich cta danh gia
so bd 13 xem xét muc d6 san sang cua Td chue
giam dinh cho viéc danh gia cong nhan va dé
VAAS c6 thém thong tin dé 1ap ké hoach danh gia
chinh thirc mot cach c6 hiéu qua. Panh gid so bd
la mot cudc danh gia nhanh véi pham vi hep, co6
thé khong thyuc hién danh gia ching kién, tham chi
c6 thé chi dung lai & viéc danh gia hé thong tai
liéu quan ly chét lugng, co cAu td chire va cac hoat
ddng tai van phong cua T6 chirc giam dinh. Theo
diéu nay:

a) To chirc giam dinh s& tich vao 6 “Danh gia
so bd” tai muc 2.2 cua Pon dang ky cong nhan
VACI P7.3.F01;

b) Viéc danh gia so bo c6 thé duoc thyc hién
boi Truong doan va chuyén gia danh gia/ chuyén
gia d4nh gia ky thuat khi xét thay can thiét;

¢) Doan danh gia phai tiép can dugc véi nhan
su chi chét cia T6 chie giam dinh trong cudc
danh gia so bo;

d) Trong qua trinh danh gia, it nhét cach thirc
trién khai hé théng quan ly phai dugc quan sat.
Doan danh gia cling ¢ thé quan sat cac thiét bi,
phuong tién va dung cu lién quan dén hoat dong
giam dinh cua T chirc giam dinh;

) Mdi diém khong phu hop duoc phat hién
trong qua trinh danh gid sé dugc ghi nhan trong
Béao céo danh gia VACI P7.3.F16 nhung khong
phan loai mirc d6 khong phu hop va khong yéu
cau T6 chirc giam dinh cung cap hd so thuc hién
hanh d6ng khac phyc. Trudng doan sé trao cho To
chtrc giam dinh mdt ban sao ciia Bdo cdo danh gia
so bg tai cudc hop két thuc.

f) Poan danh gia giri bdo cdo danh gia vé
VACI cham nhit 05 ngay lam viéc ké tir ngay
hoan thanh viéc danh gia so bo.
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Once the quotation and contract are approved
by the Director, the case officer sends the
quotation, contract and accreditation agreement
VACI R4.2 to the Inspection body.

After the case officer discusses, negotiates and
agrees with the Inspection body on the quotation
and contract, VAAS will proceed with the next
procedures.

If the Inspection body requests, VAAS will
conduct a preliminary assessment. The purpose of
the preliminary assessment is to assess the
readiness of the Inspection body for accreditation
assessment and VAAS have more information to
plan  formal assessments effectively. The
preliminary assessment is a quick assessment with
a narrow scope, which may not include a witness
assessment, or may even stop at assessing the
quality management documentation system,
organizational structure and activities at the
office of the Inspection body. According to this:

a) The Inspection body will click the “Pre-
assessment” checkbox in section 2.2 of the
Accreditation Application Form VACI P7.3.F01.

b) The preliminary assessment may be
conducted by the Team Leader and the assessor/
technical assessor when deemed necessary.

c) The assessment team must have access to
key personnel of the Inspection body during the
preliminary assessment;

d) During the assessment, at least the
implementation of the management system shall
be observed. The assessment team may also
observe the equipment, vehicles and instruments
related to the inspection body’s activities;

e) Each non-conformity found during the
assessment will be recorded in the Final
Assessment Report VACI P7.3.F16 but without
classifying the level of non-conformity and
without requiring the Inspection body to provide
a record of corrective actions. The Team leader
will give the Inspection body a copy of the Pre-
assessment Report at the closing meeting.

f) The Assessment Team shall send the
assessment report to VACI no later than 05
working days from the date of completion of the
preliminary assessment.
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g) Khi VACI nhén dugc bao cédo danh gia so
b, khong quéa 06 thang, T6 chirc giam dinh phai
xac nhan bang van ban voi VACI vé quyét dinh
ho co tiép tuc danh gia cong nhan nita hay khong.
Neu quyét dinh 13 c6, qua trinh cong nhén s& dugc
tiép tuc. Néu cau tra 10i 1a khong, ho so dang ky
cong nhan s€ dugc dong lai.

g) When VACI receives the pre-assessment
report, no later than 06 months, Inspection body
shall confirm by documented to VACI about they
decided to continue accreditation assessment or
not. If the decision is yes, the accreditation
process will continue. If the answer is no, the
accreditation application will be closed.

6.5. Thanh lap doan danh gia/ Establish an Assessment Team

Can ctr vao két qua xem xét nguodn luc, can bo
ho tro s€ thanh 1ap doan danh gia.

Doan danh gia bao gdm mot trudng doan chiu
trach nhi€ém quan ly chung cudc danh gia, chuyén
gia danh gid, chuyén gia danh gia ky thuat va/
hodc chuyén gia ky thuat tuong ing véi céc linh
vuc giam dinh dang ky cong nhan.

Ngoai ra, trong trudng hop can thiét, doan

danh gia c6 thé con co sy tham gia ctia chuyén gia
danh gid tap su, quan sat vién.

Based on the results of the resource review, the
case officer will establish an assessment team.

The assessment team includes a Team Leader
responsible for overall management of the
assessment, assessors, technical assessors and/ or
technical experts corresponding to the field of
inspection registered for accreditation.

In addition, if necessary, the assessment team
may also include trainee assessors and observers.

6.5.1. Nguyén tic khi thanh 1ap doan danh gia/ Principles of establishing an assessment team

Dbi véi danh gia méi, danh gia mo rong, doan
danh gia phai dam bao c6 nang lyc bao quat dugc
toan b pham vi dang ky cong nhan.

Déi véi danh gia giam sat va danh gia lai, khi
thanh 1ap doan danh gia can tinh dén cac linh vuc
hoat dong, pham vi cong nhén va dia diém cua T
chtrc giam dinh, két qua cta cac danh gia va thay
d6i trudc d6, nhitng kha ning anh huéng dén ning
lyc hoat dong gidm dinh cua Tb chirc giam dinh
trong pham vi cong nhén (vi du: thay d6i nhan sy
chu chét, dja diém,...).

6.5.2.
members

Viéc lya chon thanh vién doan danh gid phai
tinh dén cac tiéu chi sau:

- Kién thtic vé cac hoat dong giam dinh dang ky
cong nhan;

- Kién thire k¥ thuat vé cac ddi tuong giam dinh
dang ky cong nhan;

- Kinh nghiém déanh gié;

- Dam bao tinh khach quan thong qua cung cap
thong tin dé nhan dién cac nguon rui ro d6i voi
tinh khach quan, gom:

Phién ban/ Version: 3.2

Ngay ban hanh/ Date of issue: 29/12/2025

For initial assessment and extended
assessments, the assessment team must ensure
that it has the competence to cover the entire
scope of the accreditation application.

For surveillance and re-assessment, when
establishing an assessment team, it is necessary to
take into account the fields of activity, scope of
accreditation and location of the Inspection body,
the results of previous assessments and changes,
and the potential impacts on the inspection
competence of the Inspection body within the
scope of accreditation (e.g. changes in key
personnel, locations, etc.).

Tiéu chi lya chon thanh vién doan danh gia/ Criteria for selecting assessment team

The selection of assessment team members
must take into account the following criteria:

- Knowledge of assessment
accreditation registration;

activities  for

- Technical knowledge of assessment objects
for accreditation registration,

- Assessment experience;

- Ensuring  impartiality by  providing
information to identify sources of risks to
impartiality, including:
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* Quan hé¢ tai chinh véi td chirc dugc danh
gia;

*  Quan hé quen biét voi lanh dao chi chét
cua to chuc dugc danh gia;

« Sy tham gia tu van hé théng quan 1y cho
to chuc dugc danh gia;

«  Céac mbi nguy tiém an dén tinh khach quan
khac: da tirng lam viéc hodc tu van cho t6
chuc dugc danh gia trong vong 24 thang;

« Co xung dot vé phap 1y hodc tai chinh
trude d6 véi to chire duge danh gia ma dén
nay viéc giai quyét xung dot van chua
hoan thanh.

- Su san sang tham gia danh gia.
6.5.3.

Can ctr ho so ning lyc chuyén gia dénh gia
duoc 1ap theo Quy trinh quéan 1y va theo doi nhan
su tham gia vao qua trinh cong nhan VACI P 6.1
va cac nguyén tic va tiéu chi tai 6.5.1 va 6.5.2, can
bd hd tro chuan bi Thong bao danh gia theo biéu
mau VACI P7.3.F09 bao gom cac noi dung thanh
lap doan danh gia va ké hoach danh gia chi tiét
trong do néu rd ho va tén, nhiém vu va don vi cong
tac cua cac thanh vién doan danh gia.

Can bo ho tro gilri Thong bao danh gia tdi T
chtrc giam dinh cung véi biéu mau xac nhan danh
gia VACI P7.3.F11.

Néu T6 chirc giam dinh khong dong ¥ véi mot
hodc céc thanh vién nao d6 trong doan danh gia
v0i ly do co xung dot 11 ich hodc khong dam bao
tinh khach quan trong mdi quan hé véi T6 chire
giam dinh, can bd hd tro bao cao véi Nhan sy phu
trach Chuong trinh céng nhan T6 chirc giam dinh
dé xem xét lua chon thanh vién khac va gui cho
T6 chirc giam dinh dé phan hdi lai.

Néu T6 chirc giam dinh tir chdi chdp nhan
thanh phan cua doan danh gia qua 03 (ba) lan,
Nhan sy phy trach Chuong trinh cong nhan T6
chirc giam dinh s& dé xuat Vién truong VACI xem
xet huy bo lich danh gia va quyét dinh cubi cing
s& dugc thong béo téi To chire giam dinh bang vin
ban.

Phién ban/ Version: 3.2

Ngay ban hanh/ Date of issue.: 29/12/2025

Financial relationship with the assessed
organization;

»  Family relationship with key leaders of the
the assessed organization;

*  Participation in consulting on
management systems for the the assessed
organization,

»  Other potential threats to impartiality:
having worked or consulted for the the
assessed organization within the past 24
months,

* Having had a previous legal or financial
conflict with the assessed organization
that has not yet been resolved.

- Willingness to participate in the assessment.

Quyét dinh thanh 1ap doan danh gia/ Decision to establish an assessment team

Based on the assessor's profile stated in the
Human  management  process  assessment
accreditation VACI P 6.1, principles and criteria
in 6.5.1 and 6.5.2, the case officer prepares the
Assessment Notice according to form VACI
P7.3.F09 including the contents of establishing
the assessment team and a detailed assessment
plan  which the full names, missions and
organization of the assessment team members.

The case officer sends the Assessment Notice
to the Inspection body along with the Assessment
Confirmation Form VACI P7.3.F11.

If the Inspection body does not agree with one
or more members of the assessment team due to
conflicts of interest or failure to ensure
impartiality in the relationship with the Inspection
body, the case officer shall report to the Deputy
Head of Department 1 to consider selecting
another member and send it to the Inspection body

for feedback.

If the Insspection body refuses to accept the
assessment team members more than 03 (three)
times, the Deputy Head of Department 1 shall
propose that the Director of VACI consider
canceling the assessment schedule and the final
decision shall be notified to the Inspection body
by documented.
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Sau khi T6 chtrc giam dinh x4c nhan dong y
véi cac ndi dung trong Thong bio danh gia, can
bd hd tro 1ap quyét dinh thanh 1ap doan danh gia
theo biéu mau VACI P7.3.F11 trinh Vién trudng
VACI phé duyét.

Trong trudng hop To chire giam dinh dé nghi
m¢& rong pham vi cong nhan sau khi Thong bao
danh gid da duoc gui di, Nhan sy phu trach
Chuong trinh c¢éng nhan TH chirc giam dinh s&
xem xét yéu cau do dé xac dinh:

- Poan danh gia hién tai c6 thé danh gia bao quat
thém pham vi d€ nghi mé rong khong?

- C6 can bd sung thém chuyén gia danh gia/
chuyén gia danh gia k¥ thuat vao doan danh
gia khong?

Pé dam bao tinh khach quan trong qué trinh
cong nhan, néu co thé, VAAS s& thay doi truong
doan va/ hodc chuyén gia danh gia ky thuat sau
mdi chu ky cong nhan.
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After the Inspection body confirms its
agreement with the contents of the Assessment
Notice, the case officer shall make a decision to
establish the assessment team according to the
VACI P7.3.F11 form and submit it to the Director
of VACI for approval.

In case the Inspection body requests to expand
the scope of accreditation after the Notice of
Assessment has been sent, the Deputy Head of
Department 1 will review the request to
determine:

- Can the current assessment team cover the
proposed scope of expand?

- Is it necessary to add additional assessors/
technical assessors to the assessment team?

To ensure impartiality in the accreditation
process, if possible, VAAS will change the Team
Leader and/ or Technical assessor after each
accreditation cycle.

6.6. Xem xét thong tin dang van ban/ Documented information review

Trudng doan dénh gia to chirc viéc xem xét tat
ca cac thong tin dang vian ban do T6 chuc giam
dinh cung cap dé xac dinh sy phu hop cua ching
v6i chuan muc cong nhan, vdi cac hoat dong cua
T6 chirc giam dinh va/ hodc véi pham vi diang ky
cong nhan. Két qua xem xét dugc ghi vao Biéu
méau VACI P 7.3.F07.

Chuan muc cong nhan ctia VACI bao gdm:
Céc yéu cau cua tiéu chuan ISO/IEC 17020:2012,
cac yéu cau cta ILAC d6i véi cong nhan T chiic
giam dinh, cac yéu cau ciia phap luat ciia Qudc
gia/ ving lanh thd, noi ma T chuc gidm dinh
dang ky phép 1y vé hoat dong giam dinh.

Néu hé thong tai liéu ciia TS chirc giam dinh
¢6 nhitng ndi dung hodc quy dinh khong nhat
quan, c¢6 nhitng diém khong phi hop ning hoic
trén 50% tai liéu ciia Hé thong quan ly khong dat
yéu cau thi T6 chirc giam dinh phai thyc hién hanh
d6ng khic phuc trude khi danh gia chinh thirc.

Trong truong hop T6 chirc giam dinh phai tién
hanh cac hanh dong khic phuc, Truong doan danh
gia phai 1ap Thong bao két qua xem xét tai liu
theo biéu mau VACI P 7.3.F08 trinh Vién trudng
VACI phé duyét.

Phién ban/ Version: 3.2
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The assessment team leader organizes the
review of all documented information provided by
the Inspection body to determine its conformity
with the accreditation criteria, with the activities
of Inspection body and/ or with the scope of the
accreditation application. The results of the
review are recorded in Form VACI P 7.3.F07.

VACI's  accreditation  criterias include:
Requirements of ISO/IEC 17020:2012, ILAC
requirements for accreditation of Inspection
bodies, requirements of the laws of the Country/
territory where the Inspection body is legally
registered for inspection activities.

If the Inspection body's documentation system
contains inconsistent content or regulations, has
major non-conformities, or more than 50% of the
Management System documents do not meet
requirements, the Inspection body shall be taken
corrective action before the official assessment.

In case Inspection body shall be taken
corrective actions, the Team Leader shall be
prepared a Notice of Document Review Result as
Jorm VACI P 7.3.F08 and submit it to the Director
of VACI for approval.
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VACI

Trong truong hop T chirc giam dinh khong
gui cac tai lidu cua Hé thdng quan 1y va/ hodc cac
Quy trinh gidm dinh lién quan dén pham vi ding
ky cong nhan trudc khi danh gid, thoi lugng danh
gi4 s& ting thém 1 ngay dé doan danh gia xem xét
thong tin dang van ban.

Can bd hd trg co trach nhiém gui Thong bao
két qua xem xét thong tin dang van ban téi TH
chtrc giam dinh dé thyc hién hanh dong khic phuc.
Thoi gian thyc hién cac hanh dong khic phuc
khong qua 03 thang ké tir ngay T chtrc giam dinh
nhéan dugc thong bao nay.

6.7. Danh gia maoi/ Initial Assessment

Qua trinh danh gia dugc thyc hién theo Hudng
dan d4nh gia cong nhan T6 chirc giam dinh VACI
G7.3.2, bao gom Panh gia vin phong va danh gia
ching kién hoat dong giam dinh tai hién truong.

In case the Inspection body does not submit
the Management System documents and/ or
Inspection Procedures related to the scope of
accreditation registration before the assessment,
the assessment duration will be increased by 1 day
for the assessment team to review the documented
information.

The case officer is responsible for sending the
Notice of Document Review Result to the
Inspection body to take corrective actions. The
time for taking corrective actions shall not exceed
03 months from the date the Inspection body
receives this notice.

The assessment process is carried out
according to Guidance on assessment for
accreditation Inspection bodies VACI G7.3.2,
including office assessment and on-site witness
assessment.

6.7.1. Danh gia van phong/ Office Assessment

Trong thoi gian déanh gid van phong, doan
danh gia phai x4c nhan sy tuan thu cac quy dinh
ctia Hé thong quan 1y va nang luc k¥ thuét ctia T6
chure gidm dinh trong cac hoat dong chinh cua ho
dac bi¢t 1a hoat dong gidm dinh dang ky cong
nhan.

Cac hoat dong chinh ctua T chirc giam dinh
bao gdm nhung khong gidi han ¢: xdy dung chinh
sach, xay dung quy trinh va/ hoac thu tuc, lva chon
va xéac nhan gia tri sir dung cua phuong phap giam
dinh, phé duyét ban dau d6i v6i cac giam dinh
vién, xem xét hgp dong/ yéu cau giam dinh, lap ké
hoach giam dinh, xem xét va phé duyét cac ké
hoach gidm dinh,...

VAAS s¢ tién hanh danh gia van phong doi
v6i céc dia diém giam dinh ma T6 chuce gidm dinh
dang ky cong nhan. Qua trinh danh gia van phong
gom céc budc:

- Hop khai mac;

- Thyc hién danh gia;

- Hop két thuc.

Phién ban/ Version: 3.2

During the office assessment, the assessment
team must confirm the compliance with the
provisions of the Management System and the
technical competence of the Inspection Body in
their main activities, especially the registration
assessment activities.

The main activities of the Inspection body
include but are not limited to: policy development,
process and/ or procedure development, selection
and validation of inspection methods, initial
approval of suveyors, review of inspection
contracts/ requests, inspection planning, review
and approval of inspection plans, etc.

VAAS will conduct office assessments for
inspection locations that the Inspection body has
registered  for accreditation. The office
assessment process includes the following stages:

Opening meeting;

Perform assessments;

Ngay ban hanh/ Date of issue: 29/12/2025

Closing meeting.
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VACI

6.7.1.1. Hop khai mac/ Opening meeting

Cudc hop khai mac duogc td chtre tai van phong
ctia T6 chire giam dinh v6i sy tham gia cua doan
danh gia, dai dién lanh dao ctia T chirc giam dinh,
dai dién cc nhan sy chu chét lién quan dén hoat
dong giam dinh dang ky cong nhan nhu: Quan ly
chat lugng, Phu trach k¥ thuat, trudng cac bo phan
giam dinh va/ hodc cac nhan vién c6 lién quan.

Truong doan danh gid s€ chu tri phién hop
khai mac. Nhiing thong tin sau déy s¢ dugc trinh
bay, trao doi trong cudc hop:

- Gidi thiéu cac thanh vién trong doan danh gia
va nhiém vu cla tung nguoi;

- Xac nhan véi To chire giam dinh vé pham vi
ctia chuong trinh danh gia bao gdm: Muc tiéu
danh gia, chuan muc cong nhan, linh vuc va
pham vi cong nhén, thoi gian, sy phan cong
thanh vién doan d4nh gi4, thong nhat ké hoach
chung kién hién truong, nguyén tic phan loai
su khong phu hop, dam bao rang ké hoach
danh gia duoc hiéu dang, ké hoach va pham vi
danh gia dugc xac nhan;

- Cong bd cac ky thuat danh gia va thu tuc cong
nhan, bao gém thu tuc khiéu nai, khang nghi
cling nhu chure ndng cua céc thanh vién trong
doan danh gia;

- Théng nhit cac cach thirc doan danh gia twong
tac voi dai dién cua T chire giam dinh;

- Dé nghi T6 chuc giam dinh bd tri ngudi dan
doan danh gia tdi1 cac dia diém danh gia va bo
tri noi hop doan danh gia;

- Théng nhit thoi gian hop két thuc va néu can
thiét, co thé tién hanh cac cudc hop khac cé su
tham gia cua Ban lanh dao cua T6 chtrc gidm
dinh;

- Thoéng bao cho Tb chire giam dinh vé viée tat
ca cac thanh vién cia doan dénh gia cam két
vé tinh khach quan va tuan thi nguyén tic bao
mat thong tin thu dugc trong qua trinh danh
g1a;

- Chuyén cho céac thanh vién c6 mat cia doan
danh gia va cac quan sat vién (n€u co) ky cam
két bao mat va khach quan.

Phién ban/ Version: 3.2

Ngay ban hanh/ Date of issue.: 29/12/2025

The opening meeting was held at the office of
Inspection body with the participation of
assessment team and representatives  of
Inspection body's leadership, representatives of
key personnel related to the inspection activities
for accreditation registration such as: Quality
Manager, Technical Manager, heads of
inspection departments and/ or related staff-

The Team Leader will chair the opening
meeting. The following information will be
presented and discussed during the meeting:

- Introduce the members of the assessment team
and each person's tasks;

- Inform the Inspection body about scope of the
assessment program including: Assessment
objectives, accreditation criterias, fields and
scope of accreditation, time, assignment of
assessment team members, agree the schedule
for onmsite  witnessing, principles  of
nonconformity classification, ensuring that
the plan is understood, the schedule and scope
of assessment are confirmed;

- Publish  assessment  techniques  and
accreditation procedures, including
complaints and appeals procedures as well as
the functions of assessment team members,

- Agree on the ways in which the assessment
team interacts with the representatives of the
Inspection body,

- Suggest the Inspection body to arrange for a
person to guide the assessment team to the
assessment locations and arrange a meeting
place for the assessment team,

- Agree on the time of the closing meeting and,
if necessary, conduct other meetings with the
participation of the Management Board of the
Inspection body,

- Notify the Inspection body that all members of
the assessment team are committed to
impartiality and compliance with the principle
of confidentiality of information received
during the assessment process,

- Submit to the present members of the
assessment team and observers (if any) to sign
a commitment of confidentiality —and
impartiality.
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- Daidién T6 chuc giam dinh va/ hodc bén dugc
danh gia c6 thé c6 y kién phan hoi, kién nghi
vé cac ndi dung duoc thong bao béi trudng
doan danh gia, hoac dé nghi mo rong/ thu hep
pham vi dang ky cong nhan tai cudc hop khai
mac nhung phai duoc su chép nhin cua
Truong doan sau khi can ddi véi niang luc
danh gia cta doan danh gia.

Néu can thiét, ké hoach danh gia c6 thé duoc
diéu chinh tai cudc hop khai mac. Trudng doan
phai ghi lai su diéu chinh nay vao bién ban hop
khai mac.

Pai dién cua T chirc giam dinh thong bao cho
doan danh gia nhiing thong tin cip nhat vé hoat
dong cua minh (néu co).

Trong truong hop thanh vién cia doan danh
gia Véng mat tai cudc hop khai mac theo thoi gian
biéu cuia ké hoach danh gia, cudc hop cua ho véi
dai dién cta b phan dugc danh gia sé tién hanh
ngay khi ho c6 mit tai T chirc giam dinh va ho
s& bit ddu danh gia sau khi ky cam két bao mat va
khéch quan.

Trong cudc hop khai mac, néu T6 chire giam
dinh yéu cau dimng danh gia, truong doan phai ghi
r0 nd1 dung nay vao bién ban hop khai mac, sau
d6 chuan bj tai liéu lién quan dé Ban thim xét xem
xét dé ra quyét dinh lién quan dén T6 chirc giam
dinh theo quy dinh chung vé cong nhan VACI R
7.1.01.

Nhitng nguoi tham dy cudc hop khai mac, bao
goém doan danh gia va dai dién cia T6 chirc gidm
dinh phai ky vao bién ban hop khai mac VACI
P7.3.F12.

- The representative of the Inspection body and/
or the assessed party may have feedback and
recommendations on the contents announced
by the Team leader, or propose to expand/
reduced the scope of accreditation
registration at the opening meeting, but shall
be approved by the Team Leader after
considering the assessment competence of the
assessment team.

The assessment schedule may be adjusted at
the opening meeting if necessary. The team leader
shall record this adjustment in the minutes of the
opening meeting.

The representative of the Inspection body
inform to the assessment team about updated
information on its activities (if any).

In case a member of the assessment team is
absent from the opening meeting according to the
timetable of the assessment schedule, their
meeting with the representative of the assessed
department will take place as soon as they are
present at the Inspection body and they will start
the assessment after signing a confidentiality and
impartiality commitment.

During the opening meeting, if the Inspection
body requests to stop the assessment, the team
leader must clearly record this content in the
minutes of the opening meeting, then prepare
relevant documents for the Review Board to
consider and make a decision related to the
Inspection body according to the general
regulations on accreditation VACIR 7.1.01.

The participants of the opening meeting,
including the assessment team and the
representative of the Inspection body, must sign
the minutes of the opening meeting VACI
P7.3.FI2.

6.7.1.2. Thuc hién danh gid/ Perform assessments

Nguoi duge To chire giam dinh chi dinh dan
doan danh gia s€ hudng dan céc thanh vién cua
doan danh gia dén cac dia diém danh gia.

B6 phéan duoc danh gia ctr nguoi dai dién phdi
hop lam viéc véi thanh vién cia doan danh gia,
nguoi dugc trudéng doan phan cong danh gia bd
phan minh.

Phién ban/ Version: 3.2

Ngay ban hanh/ Date of issue.: 29/12/2025

The person designated by the Inspection body
to guide the assessment team will guide the
assessment team members to presence at
assessment locations.

The assessed party shall send a representative
to coordinate with the assessment team member,
who is assigned by the team leader to assessment
his/ her department.
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VACI

Mbi thanh vién ctia doan danh gia s& thuc hién
danh gia theo chuong trinh/ ké hoach danh gia
trong pham vi da dugc phan cong va ghi chép cac
phat hién danh gia theo biéu mau twong tng.

Trong qua trinh danh gia, doan danh gia s& ap
dung cac k¥ thuat danh gia dé thu thap bang chiing
khach quan nhu:

- Xem xét cac tai liéu, xem xét cac hd S0 cOng
viéc, kiém tra viéc dap Gmg cac yéu cau, viéc
tuan thu céc quy dinh, sy phu hgp véi cac
chuan muc;

- Phdng van nhan sy c6 lién quan bang cach sir
dung cac cau hoi dong, cau hoi mo;

- Quan sat, xem xét cac qua trinh, hoat dong cia
T6 chtrc gidm dinh, d6i chi€u véi hé thong tai
liéu, ho so;

- Xem xét cac su kién, sy xac nhan tir cac bén
lién quan;

- Thuc hién lai, tinh toan lai va/ hodc céc ky
thuat phan tich va di€u tra (néu co),...

Tét ca nhitng noi T chirc giam dinh thuc hién
cac loai hoat dong lién quan dén pham vi giam
dinh ding ky cong nhan, nhan sy cua to chic,
trang thiét bi, viéc t6 chitc va quan 1y, thong tin
dang vian ban, cic phuong phap va qua trinh déu
1a d6i twong duoc danh gia.

Nhirng ghi nhén trong qua trinh danh gia van
phong s& duoc thé hién trong biéu mau ghi chép
danh gia VACI P 7.3.F14, trong d6 biéu mau
VACI P7.3.F14A danh cho truéng doan hodc
chuyén gia danh gia Hé thong quan 1y, biéu miu
VACI P 7.3.F14B danh cho chuyén gia danh gia
k¥ thuat.

DOé{l danh gia s& chon mau danh gia. Viéc lya
clg(_)n mau dénh gia du’(_yc»thl_rc hién theo Hudng
dan danh gia cong nhan T6 chuc gidm dinh VACI
G7.3.1.

Cubi mdi ngay lam viéc, doan danh gia sé tap
hop tai noi ma T6 chirc gidm dinh bo tri cho doan
danh gid hop ndi bo.

Truong doan danh gia sé to chic thao luan vé
cac phat hién danh gia cia mdi thanh vién trong
doan danh gia dé thong nhat va tong hop trong bao
cdo déanh gia.

Phién ban/ Version: 3.2
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Each member of the assessment team will
conduct the assessment according to the
assessment program/ plan within the assigned
scope and record the assessment findings in the
corresponding form.

During the assessment, the assessment team
will apply assessment techniques to collect
objective evidence such as:

-  Review documents, review work records,

check  compliance  with  requirements,
compliance with regulations, conformity with
criterias;

- Interview relevant personnel using closed and
open questions,

- Observe and review the processes and
activities of the Inspection body, compare with
the system of documents and records,

- Review events, confirmation from relevant
parties;

- Re-implement, recalculate and/or analyze and
investigate techniques (if any), ...

All places where the Inspection body performs
activities related to the scope of the inspection
registration, the organization's personnel,
equipment, organization and management,
written information, methods and processes are
all subjects of assessment.

The records during the office assessment
process will be shown in the VACI P 7.3.F14
assessment record form, in which the VACI
P7.3.F14A form is for the team leader or the
Management System assessor, and the VACI P
7.3.F14B form is for the technical assessor.

The assessment team will select the
assessment sample. The selection of the
assessment sample is carried out according to the
Guidance on assessment for accreditation
Inspection body VACI G7.3.1.

At the end of each working day, the assessment
team will gather at the location arranged by the
Inspection body for the assessment team internal
meeting.

The team leader will organize a discussion on
the assessment findings of each member of the
assessment team to unify and summarize in the
assessment report.
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VACI

Truong hop doan danh gia khong thé dat dugc
két luan vé cac phat hién danh gid, truong doan
danh gia phai thong bdo ngay véi nhan sy phu
trach chuong trinh c6ng nhan T6 chirc giam dinh
dé c6 duoc két luan cudi cung.

Céc diém khong phu hop nang, diém khong
phu hop nhe va cac khuyén nghi s€ dugc trinh bay
trong Bao cdo sy khong phu hop VACI P7.3.F17.

Cac thu tuc thuc hién cudc danh gia bo sung
duoc trinh bay trong muc 6.8 cia tau li¢u nay va
Huéng dan danh gia cong nhan T6 chirc giam dinh
VACI G7.3.1.

6.7.1.3. Hop két thuc/ Closing meeting

Cudc hop két thuc s& duoc to chic vao thoi
gian cudi cing cta cudc danh gia véi sy tham gia
cua céc thanh vién doan danh gi4 va dai di¢én 1anh
dao cua T6 chirc giam dinh cung dai dién cac bo
phéan duogc danh gia va/ hodc cac nhan vién co lién
quan.

Trudng doan thong bao cho lanh dao cua T
chtrc giam dinh vé két qua danh gia, bao gém cac
thong tin vé viéc thuc hién ké hoach danh gia,
trinh bay nhirg mat tich cuc va két qua dat duoc
ctia to chure, nhitng diém khong phi hop va/ hodc
cac khuyén nghi.

Thanh vién doan danh gia giai thich vé cac
phat hién ciia minh (néu c6) dugc xac dinh trong
qué trinh danh gia dé dam bao rang T6 chirc giam
dinh da hiéu biét day du vé cac diém khong phu
hop/ khuyén nghi d6.

Pai dién cta T6 chuc giam dinh s& dit cau hoi
(néu c6) cho doan d4nh gia vé nhimg diéu khong
phu hop/ khuyén nghi di xac dinh dé nhan dugc
thong tin lam ro vé céc phat hién, bao gém su
khong phu hop/ khuyén nghi va su xac nhan
chung.

Truéng doan tong hop két qua danh gia, thong
nhit vé6i 1anh dao ctia TS chirc giam dinh vé thoi
han thue hién hanh dong khéc phuc.

Truong doan 1ap bao cao danh gia (VACI P
7.3 F18), bao gom cac thong tin vé két luan danh
gia, két luan vé niang luc ciia T6 chirc giam dinh,
pham vi cong nhan va nhiing diém khong phi hop/
khuyén nghi da xac dinh, nhitng Iuu ¥ cho cudc
danh gia tiép theo (néu co).

Phién ban/ Version: 3.2

Ngay ban hanh/ Date of issue.: 29/12/2025

In case the assessment team cannot reach a
conclusion on the assessment findings, the team
leader must immediately notify the person in
charge of Inspection bodies accreditation scheme
to obtain a final conclusion.

Major nonconformities, minor
nonconformities and recommendations will be
presented in the Nonconformity VACI P7.3.F17.

Procedures for conducting a follow-up
assessment are presented in section 6.8 of this
document and the Guidance on assessment for
accreditation Inspection body VACI G7.3.1.

The closing meeting will be held at the end of
the assessment with the participation of the
assessment team members and the management
representative of the Inspection body and
representatives of relevant departments and/ or

staff.

The team leader informs the Inspection body's
leadership of the assessment results, including
information on the implementation of the
assessment schedule, presenting the
organization's positive aspects and achievements,
non-conformities and/ or observations;

The assessment team member explains his/ her
findings (if any) identified during the assessment
to ensure that the Inspection Body has a full
understanding  of  the  nonconformities/
observations.

The representative of the Inspection body will
ask questions (if any) to the assessment team
about the identified non-conformities/
observations to receive clarification on the
findings, including the  non-conformities/
observations and their confirmation.

The team leader summarizes the assessment
results and agrees with the Inspection body's
leadership on the time limit for implementing
corrective actions.

The Team Leader prepares an assessment
report (VACI P 7.3 F18), including information
on the assessment conclusion, conclusion on the
competence of the Inspection body, accreditation
scope  and  identified  non-conformities/
recommendations, notes for the next assessment

(if any).
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VACI

Néu trude cude hop Kkét thic khong du dir ligu
can thiét dé chuén bi bao cdo danh gia, bao cdo sé
dugc guri cho T6 chirc giam dinh khi c6 du céc dit
liéu can thiét dé 1ap bao cdo danh gia.

Trong truong hop bao cdo danh gia cé nhiing
n6i dung khac vé6i két luan dénh gia duoc trinh bay
trong cudc hop két thac, T chirc giam dinh sé&
duoc giai thich bang vin ban.

T6 chtc giam dinh c6 thé dua ra quan diém
khong ddng ¥ (néu c6) vé cac phat hién danh gia
da xac dinh v&/ hodc két luan cua doan danh gia
trong bao cao danh gia. Y kién bat dong cua T6
chure giam dinh sé dugc Ban tham xét xem xét va
quyét dinh.

Béao cdo danh gid dugc 1ap thanh 02 ban va
duoc phan phdi cho dai dién cua cac bén.

Nhiing nguoi tham dy cude hop két thic, bao
g6m doan danh gia va dai dién cta T chirc giam
dinh ky vao bién ban hop két thic VACI P7.3.F16.

If there is not enough data required to prepare
the final assessment report before the closing
meeting, the report will be sent to the Inspection
body when there is enough data required to
prepare the final assessment report.

In case the final assessment report contains
contents  different  from the assessment
conclusions presented in the closing meeting, the
Inspection body will be explained in document.

The Inspection body may express its
dissenting opinion (if any) regarding the
identified assessment findings and/ or conclusions
of the assessment team in the assessment report.
The Inspection body's dissenting opinion will be
considered and decided by the Review Board.

The assessment report is made in 02 copies
and distributed to representatives of the parties.

The participants of the closing meeting,
including the assessment team and the
representative of the Inspection body sign the
closing meeting minutes VACI P7.3.F16.

6.7.2. DPanh gia chirng kién/ On-site witness assessment

Muc dich cua danh gia chimg kién 14 quan sat,
theo ddi, chimg kién va danh gia ning lyc cua
giam dinh vién tai hién truong, kiém chting hiéu
luc cua qué trinh dao tao va/ hoac hiu luc cua cac
cudc thanh tra hi¢n truong cua Tb chirc giam dinh.

Dbi véi danh gia moi, doan danh gia s& chung
kién tat ca céc linh vuc, loai hinh va pham vi gidm
dinh ding ky cong nhan. Két qua dénh gia chimg
kién dugc thé hién trong B4o cdo danh gia cla
chuyén gia ky thuat VACI P7.3.F15.

Thong thudng, danh gia chimg kién 1a cong
viéc cua chuyén gia danh gia ky thudt, tuy nhién
trong mot sd trudng hop can thiét, truong doan
danh gia hodc chuyén gia danh gia hé thong quan
1y ciing co thé s& tham gia danh gia ching kién va
ghi nhén trong Ghi chép danh gia VACI P7.3.F14.

Pénh gia chimg kién s& duogc bo tri trong thoi
gian danh gia van phong.

Trong trudng hop TH chiic giam dinh khong
b6 tri dugc hién truong dé danh gia ching kién
trong thoi gian nay, cudc danh gia ching kién s&
duoc thuc hién trude hoac sau do.

Phién ban/ Version: 3.2
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The purpose of the witness assessment is to
observe, monitor, witness and evaluate the
competence of the surveyor at the scene of the
inspection, verify the effectiveness of the training
process and/ or the effectiveness of the on-site
supervision of the Inspection body.

For new assessments, the assessment team
will witness all areas, types and scopes of
inspection applied for accreditation. The results
of the witness assessment are shown in the
Assessment Report of Technical Assessor VACI
P7.3.FI5.

Normally, the witness assessment is the work
of the technical assessor, however, in some
necessary cases, the assessment team leader or
management system assessor may also participate
in the witness assessment and record it in the
Assessment Record VACI P7.3.F14.

The witness assessment will be arranged
during the office assessment period.

In case the Inspection body cannot arrange a
site for the witness assessment during this period,
the witness assessment will be carried out before
or after.
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Thoi gian chimg kién khong cham hon dénh
gi4 tai vin phong 02 thang. Néu qué thoi han trén
ma T6 chirc giam dinh van khong b tri dugc hién
truong dé danh gia chung kién thi s& phai tién
hanh mét cudc danh gia bd sung.

6.8. Danh gia bo sung/ Follow-up assessment

Trong truong hgp doan danh gid phat hién
diém khong phu hop ning c6 thé anh huéng
nghiém trong dén hé thdng quan 1y cia T chirc
giam dinh, truéong doan danh gia phai thong bao
cho Ban 13nh dao Té chirc giam dinh va mot cudc
hop bét thudng c6 thé s& duoc to chic dé thong
nhat xem cudc danh gia co6 duogc tiép tuc hay
khong.

Trong truong hop phai ding cudc danh gia,
néu Td chirc giam dinh lya chon van tiép tuc qua
trinh dang ky cong nhan, truéng doan sé€ phai trao
d6i dé thong nhat v6i Ban lanh dao cia T chirc
giam dinh vé cac tha tuc va thoi gian tién hanh
cudc danh gia bd sung.

Néu vi Iy do bat kha khang, doan danh gia
khong tiép can duogc cac dia diém danh gia, linh
vuc danh gid, nhan su can danh gia hodc chua
chung kién dugc hoat dong giam dinh dang ky
cong nhan nao do6 thi sé phai tién hanh mét cudc
danh gia bo sung sau do. Cac budc tién hanh cudc
danh gia bo sung duoc quy dinh trong Huéng dan
danh gia céng nhan To chic giam dinh VACI
G7.3.1.

The time for witnessing is not later than 02
months from the office assessment. If the above
time limit has passed and the Inspection body still
cannot arrange a site for witnessing assessment,
an follow-up assessment must be conducted.

In case the assessment team findings a maijor
nonconformity that could seriously affect the
management system of the Inspection body, the
assessment team leader must notify the
Management Board of the Inspection body and an
extraordinary meeting may be held to agree
whether the assessment should continue or not.

In case the assessment must be stopped, if the
Inspection body chooses to continue the
registration process for accreditation, the team
leader will have to discuss and agree with the
Management Board of the Inspection body on the
procedures and time for conducting a follow-up
assessment.

If due to force majeure, the assessment team
cannot access the assessment locations,
assessment areas, personnel to be assessed or has
not witnessed any registration inspection
activities  for accreditation, the follow-up
assessment must be conducted. The stages for
conducting a additional assessment are specified
in the Guidance on assessment for accreditation
Inspection body VACI G7.3.1.

6.9. Tham xét hd so cong nhan/ Review of accreditation records

T chuc giam dinh phai thuc hién hanh dong
khic phuc cua cac diéu khong phi hop va giri kém
bang chimg cho VAAS trong thoi han khong qua
03 thang ké tir ngay hop két thuc danh gia cong
nhan.

Trong thoi han 03 thang ké tir ngay hop két
thiic, VAAS khong yéu cau T6 chirc giam dinh
phai thyc hién hanh dong khic phuc d6i véi cac
diém khuyén nghi. Tuy nhién, néu trong 1an dénh
gia tiép theo, TH chirc giam dinh khong thuc hién
hanh dong khic phuc dbi véi nhitng khuyén nghi
thi dy s& 1a mot diéu khong phu hop nhe.

Doan danh gia s€ xem xét bao cdo hanh dong
khac phuc va cac bang chung lién quan dé:

Phién ban/ Version: 3.2

Ngay ban hanh/ Date of issue.: 29/12/2025

The Inspection body must take corrective
action for non-conformities and submit evidence
to VAAS within no more than 03 months from the
date of the accreditation assessment closing
meeting.

Within 03 months from the date of the closing
meeting, VAAS does not require the Inspection
body to take corrective action on the observations.
However, if in the next assessment, the Inspection
body does not take corrective action on this
observations, it will be a minor non-conformity.

The assessment team will review the
corrective action report and related evidence to:
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- DPanh gia hi€u qua cua sy khéc phuc xem hau
qua cua su khong phq hop c6 thyc sy dugc loai
bo va/ hoac giam thiéu hay khong;

- Nguyén nhan gbc r& cta sy khong phi hop co
thuc sy dugc loai boé khong;

- Diéu khong phu hop twong tir con c6 kha ning
xay ra hay khong.

Néu Té chic giam dinh khong c6 du bang
ching vé viée thuc hién hanh dong khéc phuc
trong thoi gian trén thi toan bo két qua danh gia
cua doan danh gia sé bi huy bo.

Trudng hop T6 chirc giam dinh phai danh gia
theo ddi thém thi thoi gian danh gia bo sung duoc
thoa thudn véi doan danh gid nhung khong qua 03
thang ké tir ngay hop két thiic danh gia.

Sau khi doan danh gia chip nhan hanh dong
khéc phuc cua T chue giam dinh, hd so danh gia
cong nhan T chuc giam dinh s& duoc chuyén dén
Ban thim xét.

Ban tham xét bao gdm nhung khong gidi han
0 can bo tham xét trong ndi bd cia VACI va cac
chuyén gia k¥ thuat thué ngoai.

Céan bd tham xét ndi bo s& tham xét phan danh
gid Hé thong quan 1y cia T6 chirc giam dinh va
céc noi dung khéac ciia ho so danh gia cong nhan
T6 chirc giam dinh. Chuyén gia k¥ thuat thué
ngoai s& xem xét cac linh vuc k¥ thuét trong hd so
danh gia cong nhan T6 chic giam dinh.

Nhimng truong hop khong can thim xét ky
thuat:

- Khong c6 diéu khong phu hop v& k§ thudt phai
thuc hién hanh dong khac phuc;

- Khong c6 thay doi pham vi cong nhan.

Thanh vién Ban thim xét phai 1a nguoi khong
tham gia vao qua trinh danh gia cong nhan T
chtrc giam dinh.

H6 so dénh gia cong nhan duoc tham xét phai
bao gdm nhung khong gidi han ¢ cac hd so, tai
liéu sau:

- Pon dang ky cong nhan VACI P7.3.F01;

Phién ban/ Version: 3.2

Ngay ban hanh/ Date of issue.: 29/12/2025

- Evaluate the effectiveness of the correction to
see if the consequences of the non-conformity
have been really eliminated and/ or
minimized,

- Theroot cause of the non-conformity has been
really eliminated;

- Whether the same non-conformity is likely to
occur.

If the Inspection body does not have sufficient
evidence of the implementation of corrective
actions within the above time, the entire
assessment results of the assessment team will be
canceled.

In case the Inspection body must conduct a
follow-up  assessment, the time for the
supplementary assessment will be agreed with the
assessment team but not more than 03 months
from the date of the closing meeting.

After the assessment team accepts the
corrective actions of the Inspection body, the
assessment file for the accreditation of the
Inspection body will be forwarded to the Review
Board.

The Review Board includes but is not limited
to VACI's internal review staff and outsourced
technical experts.

The internal review staff will review the
assessment of the Management System of the
Inspection body and other contents in the
accreditation — assessment records of the
Inspection body. The outsourced technical experts
will review the technical fields in the accreditation
assessment records of the Inspection body.

Cases where technical review is not required:

- There is no technical nonconformity requiring
corrective action;

- There is no change in
accreditation.

the scope of

The members of the Review Board must not be
involved in the accreditation assessment process
of the Inspection body.

The reviewed accreditation assessment
dossiers must include, but not be limited to, the

following documents:

- Application for accreditation VACI P7.3.F01;
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Danh muc hoat dong giam dinh dang ky cong
nhan VACI P7.3.F02A;

Danh muc kiém tra VACI P 7.3.F03;

S(;)’ tay chit luong va cac tai liéu trong H¢
thong quan 1y cua T6 chirc giam dinh;

Céc van ban tu cach phap nhan cua T chirc
giam dinh;

Cac quy trinh/ phuong phap giam dinh lién
quan dén pham vi dang ky cong nhan néu
trong Danh muc dang ky cong nhan VACI
P7.3.F02;

Ban copy cac chung thu giam dinh da cip cho
khach hang dai dién cho mai linh vuc dang ky
cong nhan;

Ho so danh gia ndi b theo ISO/IEC
17020:2012 1an gan nhat;

HO so xem xét lﬁnl} dao theo ISO/IEC
17020:2012 1an gan nhat;

Phiéu tiép nhén ho so VACI P7.3.F04;
Bao céo xem xét ngudn luc VACI P7.3.F05;
Bao cao xem xé&t tai liéu VACI P7.3.F07,

Thong bao ,két qua xem xét tai licu VACI
P7.3.F08 (néu co);

Thu moi chuyén gia ky thuat VACI P7.3.F09
(néu co);

Thong bao danh gia VACI P7.3.F10;

Phiéu xac nhan danh gia VACI P7.3.F11;

Quyét dinh thanh 1ap doan danh gia VACI
P7.3.F12;

Bién ban hop khai mac VACI P7.3.F13;
Phiéu ghi chép danh gia VACI P7.3.F14;

Béo céo danh gia cua Chuyén gia danh gia ky
thuat VACI P7.3.F15;

Bién ban hop két thiic VACI P7.3.F16;

Bao céo sy khong phu hop VACI P7.3.F17;

Phiéu nhan xét hanh dong khic phuc VACI
P7.3.F17B;

Bao cao danh gid cong nhan VACI P7.3.F18;

Phién ban/ Version: 3.2

Ngay ban hanh/ Date of issue: 29/12/2025
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List of assessment activities for accreditation
VACI P7.3.F024;
Checklist VACI P 7.3.F03;

Quality manual and documents in the
Management System of the Inspection body;

Legal documents of the Inspection body;

Assessment processes/ methods related to the
scope of accreditation registration stated in
the List of accreditation registration VACI
P7.3.F02;

Copies of inspection certificates issued to
customers  representing each field of
accreditation registration;

Internal assessment records according to
ISO/IEC 17020:2012 for the last time;

Records of management review according to
ISO/IEC 17020:2012 for the last time;

Application receipt VACI P7.3.F04;
Resource review report VACI P7.3.F05;
Document review report VACI P7.3.F07;

Document review result notification VACI
P7.3.F08 (if any);

Invitation letter technical expert VACI
P7.3.F09 (if any),

Assessment notice VACI P7.3.F10;

Assessment  confirmation  form  VACI

P7.3.Fl11;

Decision to establish assessment team VACI
P7.3.F12;

Minutes of opening meeting VACI P7.3.F13;
Assessment record form VACI P7.3.F14;

Assessment report of technical assessor VACI
P7.3.F15;

Minutes of closing meeting VACI P7.3.F16;
Nonconformity report VACI P7.3.F17;

Corrective  action review form VACI
P7.3.F17B;

Accreditation  assessment  report  VACI
P7.3.FI8;

Trang/ Page: 29/43




- Phiéu tham xét va giao nhan hd so VACI
P7.3.F19;

- D& nghi cong nhan VACI P 7.3.F20;

- Dy thdo Danh muc céc hoat dong gidm dinh
dugc cong nhan VACI P7.3.F22.

Déi voi danh gia mai, danh gia mo rong linh
vuc va/ hodc loai hinh giam dinh mé&i, mdi linh
vuc phai ¢6 01 chuyén gia thim xét ky thuat.
Chuyén gia thAm xét k¥ thut phai 1a ngudi am
hiéu it nhat mot linh vuc hodc mot loai hinh giam
dinh cu thé thudc pham vi tham xét va doc lap voi
cudc danh gia cong nhan. Nhan sy phu trach
VAAS chiu trach nhiém moi chuyén gia k¥ thuat
bén ngoai dé tham xét ho so danh gia.

Pénh gid giam sat, danh gia cong nhén lai va
danh gid md rong ma pham vi mé rong khong
thudc linh vuec méi va/ hodc loai hinh gidm dinh
moi thi cac ho so dénh gia cta loai hinh danh gia
nay chi sir dung chuyén gia tham xét noi bo.

Trong qua trinh thim xét, cac thanh vién Ban
tham xét c6 thé yéu cau doan dénh gia cong nhan
gii thich hoic cung cp thém thong tin dé 1am 1
van dé nao do.

Thanh vién Ban thdm xét c6 thé tir chdi dé
nghi c6ng nhan néu xét thdy qué trinh danh gia
cong nhan khong tudn thu Quy dinh chung vé
cong nhan VACI R7.1.01.

Két qua ciia viéc tham xét ho so danh gia cong
nhén T chirc giam dinh phai dugc thé hién trong
Phiéu tham xét va giao nhan hd so VACI
P7.3.F19;
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- Review and document transfer sheet VACI
P7.3.F19;

- Accreditation Suggestion VACI P7.3.F20;

- Draft List of accredited inspection activities
VACI P7.3.F22.

For initial assessments, field and/ or new
types of inspections for extended assessments,
each field must have 01 technical reviewer. The
technical reviewer must be knowledgeable in at
least one specific field or type of inspection within
the scope of the assessment and independent of the
accreditation assessment. The VAAS staff is
responsible for inviting external technical experts
to review the assessment records.

For surveillance, re-accreditation and
extended assessments where the scope of the
extension is not in the new field and/ or new type
of assessment, the assessment records of this type
of assessment must only use internal reviewers.

During the review process, members of the
Review Board may request the accreditation
assessment team to explain or provide additional
information to clarify any issues.

The members of Review Board may reject a
accreditation suggestion if they considers that
assessment process doesn’t comply with General
Regulations on accreditation VACI R7.1.01.

The results of the review of the accreditation
assessment records of the Inspection body shall be

shown in the Review and document transfer sheet
VACI P7.3.F19;

6.10. Ra quyét dinh cong nhan/ Issue Accreditation Decision

Cian cu theo dé nghi cia Ban tham xét, can bd
hd tro chuan bi Quyét dinh cong nhan VACIP 7.3
F20, Danh muc hoat dong gidm dinh dugc cong
nhan VACI P 7.3 F21 va chung chi cong nhan
kém theo Phiéu thim xét va giao nhan hd so
VACI P7.3.F18 trinh Vién truéng Vién Cong
nhan Chét luong Viét Nam phé duyét.

Trudce khi trinh Vién truong Vién Cong nhan
Chét lugng Viét Nam, can bo hd tro phai kiém tra
k¥ cac thong tin vé pham vi dugc cong nhan, loai
T6 chtrc giam dinh, ma sd céng nhan, hiéu luc
cong nhan va/ hodc cac diéu kién cong nhan trong
Quyét dinh cong nhan, Danh muc hoat dong giam
dinh dugc cong nhéan va chung chi cong nhan.

Phién ban/ Version: 3.2

Ngay ban hanh/ Date of issue.: 29/12/2025

Based on the suggestion of the Review Board,
Case officer prepares the Accreditation Decision
VACI P 7.3 F20, List of Accredited Inspection
Activities VACI P 7.3 F21 and accreditation
certificate attached Review and document
transfer sheet VACI P7.3.F18 to Director of the
Vietnam Institute of Accreditation for approval.

Before submitting to the Director of the
Vietnam Institute of Accreditation, the Case
officer shall carefully check the information on the
scope of accreditation, type of Inspection body,
accreditation code, accreditation validity and/ or
accreditation conditions in the Accreditation
Decision, List of accredited inspection activities
and accreditation certificate.
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Thoi gian thdm xét va ra quyét dinh cong nhan
theo quy dinh trong muc 7.1 va 7.2 ciia Huéng dan
danh gia cong nhan To chuc giam dinh VACI G
7.3.1.

Phong Nghiép vu 1 c6 trach nhiém giri quyét
dinh cong nhan kém danh muyc cong nhan, ching
chi cong nhan, con dau cong nhan cho Tb chuc
giam dinh va cdp nhat cac van ban nay 1én website
cua VACL

6.11. Chu ky cong nhan/ Accreditation Cycle

Thoi han hi¢u lyc cong nhan Trong Quyét
dinh céng nhan cia VACI 13 05 nam ké tir ngay
k}'/ quyét dinh cong nhan. VAAS s¢€ thuc hién danh
gia giam sat T6 chirc giam dinh dugce cong nhan
mbi ndm mot lan.

Trong thoi han hiéu lyc céng nhan, T chirc
giam dinh phai tudn thi cac yéu ciu ciia tiéu chuin
ISO/IEC 17020:2012, cac quy dinh cua luat phap
va cac yéu cau cong nhan ciia VACI mét cach lién
tuc.

Trong céc cudc danh gid giam sat cua chu ky
cong nhan, VAAS s€ lan lugt chirng kién hét cac
hoat dong giam dinh trong pham vi cong nhén.

VACI s& tién hanh d4anh gia giam sat dot Xuét
trong truong hop phat hién Tb chirc giam dinh vi
pham cac yéu cau cong nhan, cac yéu cau cua tiéu
chuan ISO/IEC 17020:2012, cac yéu cau cta luat
phap v&/ hodc ¢ khiéu nai/ khang nghi tir phia
khach hang ctua T6 chirc giam dinh hoac céc bén
quan tam dén hoat dong giam dinh dugc cong
nhéan.
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The time for reviewing and issuing the
accreditation decision is specified in sections 7.1
and 7.2 of the Guidance on assessment for
accreditation Inspection bodies VACI G 7.3.1.

Operation Department 1 is responsible for
sending the accreditation decision with the
accreditation list, accreditation certificate, and
accreditation mark to the Inspection body and
updating these documents on the VACI website.

The period of accreditation in VACI's
accreditation decision is 05 years from the date of
signing the accreditation decision. VAAS will
conduct a surveillance assessment of the
accredited Inspection body once a year.

During the period of accreditation, the
Inspection body shall continuously comply with
the requirements of ISO/IEC 17020:2012, the
provisions of law and the accreditation
requirements of VACL

During the surveillance assessments of the
accreditation cycle, VAAS will witness all

inspection  activities within the scope of
accreditation.
VACI  will conduct a  extraordinary

surveillance assessment in case it is discovered
that the Inspection body violates the accreditation
requirements, the requirements of ISO/IEC
17020:2012, the requirements of law and/ or there
is a complaint/ appeal from the customers of the
Inspection body or parties interested in the
accredited inspection activities.

6.12. Danh gia giam sat/ Surveillance Assessment

Trong chu ky cong nhan, VAAS s& tién hanh
danh gia giam sat T4 chirc giam dinh dé dam bao
rang T6 chire giam dinh duoc cong nhan van duy
tri sy phtt hop so voi chudn myc cong nhan va cac
quy dinh cia VAAS.

During the accreditation cycle, VAAS will
conduct surveillance assessments of the
Inspection body to ensure that the accredited
Inspection body maintains compliance with the
accreditation standards and regulations of VAAS.

6.12.1. Tan suat danh gia giam sat/ Frequency of Surveillance Assessment

Khoang thoi gian thuc hién danh gia gidm sat
trong chu ky cong nhan 1a 12 thang. Cudc gidm
sat 1an tht nhat cia chu ky cong nhan khong qué
12 thang ké tir ngay ra quyét dinh cong nhan. Cac
cudc danh gia giam sat tiép theo c6 thé som hon
hodc mudn hon 02 thang néu T6 chirc giam dinh
hoic Co quan céng nhan khong b tri duoc thoi
gian danh gia trong thoi gian da dinh.

Phién ban/ Version: 3.2

Ngay ban hanh/ Date of issue.: 29/12/2025

The surveillance assessment period in the
accreditation cycle is 12 months. The first
surveillance assessment of the accreditation cycle
shall not exceed 12 months from the date of the
accreditation decision. Subsequent surveillance
assessments may be 02 months earlier or later if
the IB or AB cannot arrange the assessment time
within the scheduled time.
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Vi ly do chinh déng, T6 chirc giam dinh c6 thé
dé nghi hoan lich giam sat nhung khoang thoi
gian giita 02 lan danh gia giam sat khong dugc
kéo dai qué 18 thang.

Trudng hop T chirc giam dinh dé nghi 1ui lich
danh gia giam sat hon nita, thoi han danh gia giam
sat s€ do Vién truong Vién Cong nhan Chat lugng
Viét Nam quyét dinh.

MJi cudc danh gia gidam sat bao gdm cac dia
diém dugc cong nhan va ching kién mot phan
hoat dong giam dinh thudc pham vi cong nhan.
Trong mot chu ky cong nhan (gom 04 cudc danh
gia giam sat) s& chung kién diy di pham vi cong
nhan.

Truong hop T6 chirc giam dinh c6 pham vi
cong nhén hep tur 01 dén 02 linh vuc giam dinh,
danh gia chimg kién s& b tri ¢ cudc danh gia giam
sat thir nhat va giam sat thir 03 cua chu ky cong
nhan.
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For legitimate reasons, the Inspection body
may request to postpone the monitoring schedule,
but the period between two surveillance
assessments must not exceed 18 months.

In case the Inspection body requests to
postpone the surveillance assessment further, the
surveillance assessment period will be decided by
the Director of the Vietnam Institute of
Accrditation.

Each surveillance assessment includes the
accredited locations and witnesses a part of the
assessment activities within the accreditation
scope. In an accreditation cycle (including 04
times for surveillance assessments), the full
accreditation scope will be witnessed.

In case the Inspection body has a narrow
accreditation scope of 01 to 02 accreditation
fields, the witness assessment will be arranged in
the first and third surveillance assessments of the
accreditation cycle.

6.12.2. Hanh dong khac phuc/ Corrective action

T chirc giam dinh phai thuc hién hanh dong
khic phuc duoc phat hién trong qua trinh danh gia
giam st trong thoi han khong qué 03 thang ké tir
ngay hop két thic.

Hét thoi han 03 thang ma T chirc giam dinh
van khéng thuc hién hanh dong khac phuc,
VAAS sé& dinh chi hi¢u lyc cong nhén ti thiéu
trong thoi gian 06 thang ké tir ngay hét thoi han
thuc hién hanh dong khac phuc.

VAAS chi tiép nhan va xtr Iy ho so hanh dong
khic phuc ciia T6 chirc giam dinh sau 03 thang ké
tir khi ra quyét dinh tam thoi dinh chi hiéu luc
cong nhan.

Hét thoi han dinh chi ma T6 chirc giam dinh
van khong thyc hién hanh dong khic phuc va/
hoic khong thé bé tri danh gia gidam sat, VAAS s&
huy bo hi¢u luc cong nhan.

The Inspection body shall implement
corrective actions finded during the surveillance
assessment within no more than 03 months from
the date of the closing meeting.

If the Inspection body still fails to take
corrective action after 03 months, VAAS will
suspend the accreditation period for at least 06
months from the date of the expiry date of the
corrective action.

VAAS will only receive and process the
Inspection body's corrective action records after
03 months from the date of the decision to
temporarily suspend the accreditation period.

If the suspension period expires and the
Inspection body still fails to take corrective action
and/ or cannot arrange a surveillance assessment,
VAAS will cancel the accreditation period.

6.12.3. Panh gia giam sat dot xuat/ Extraordinary surveillance

VAAS ciing c6 thé tién hanh danh gia dot xuat
néu can, khi phat sinh mét trong nhiing van dé
sau.

- C6 bang chimg khach quan vé viée T6 chuc
giam dinh khong phu hop véi chuan muc cong
nhéan;

Phién ban/ Version: 3.2

Ngay ban hanh/ Date of issue.: 29/12/2025

VAAS may also conduct an extraordinary
assessment if necessary, when one of the following
issues arises:

- There is objective evidence that the Inspection
body is not in compliance with the
accreditation criterias;
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- Cb thay ddi 16n vé co cdu td chirc va nhan sy
Phu trach k¥ thuat cia To chure giam dinh;

- C6 thay d6i 16n vé hé thong tai liéu cia T
chtrc giam dinh;

- T6 chirc giam dinh dé nghi thay d6i pham vi
cong nhan.
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- There is a major change in the organizational
structure and technical personnel of the IB;

- There is a major change in the documentation
system of the Inspection body,

- The Inspection body requests a change in the
scope of accreditation.

6.12.4. Ho so danh gia giam sat/ Records of Surveillance Assessment

Hb so danh gia giam sat bao gdm nhung khong
gid1 han ¢:
- Thu moi chuyén gia ky thuat VACI P7.3.F09
(néu co);
- Thong bao danh gia VACI P7.3.F10;
- Phiéu x4c nhan danh gia VACI P7.3.F11;

- Quyét dinh thanh 1ap doan danh gia VACI
P7.3.F12;

- Bién ban hop khai mac VACI P7.3.F13;

- Phiéu ghi chép danh gia VACI P7.3.F14;

- Béo céo danh gia cua Chuyén gia danh gia ky
thuat VACI P7.3.F15;

- Bién ban hop két thuc VACI P7.3.F16;

- Béo céo sy khong phu hop VACI P7.3.F17;

- Phiéu nhén xét hanh dong khic phuc VACI
P7.3.F17B;

- Bdo cdo danh gid cong nhan VACI P7.3.F18;

- Phiéu tham xét va giao nhan hd so VACI
P7.3.F19.

6.13. Danh gia lai/ Re-accreditation

Trudce khi hét hidu luc cong nhan, néu T chirc
giam dinh duge cong nhan muén tiép ndi chu ky
cong nhan, VAAS s& tién hanh danh gia cong
nhan lai. D& dam bao hiéu lyc cong nhan duoc lién
tuc, VAAS khuyén khich T6 chirc giam dinh ndp
don va tai liéu dang ky cong nhan lai trong khong
cham hon 04 thang trudc khi hét hiéu lyc cong
nhan.

Hb so ding ky dénh gia cong nhan lai bao gdm
nhung khong gidi han ¢ cac ho so, tai liéu sau:

- DPon dang ky cong nhan VACI P7.3.F01;

Phién ban/ Version: 3.2

Ngay ban hanh/ Date of issue: 29/12/2025

The surveillance assessment records include
but are not limited to:

- Technical assessor invitation letter VACI
P7.3.F09 (if any);

- Assessment notice VACI P7.3.F10;

- Assessment VACI

P7.3.F11;

confirmation  form

- Decision to establish assessment team VACI
P7.3.F12;

- Minutes of opening meeting VACI P7.3.F13;
- Assessment record sheet VACI P7.3.F14;

- Assessment report of Technical Assessor
VACI P7.3.F15;

- Minutes of closing meeting VACI P7.3.F16;
- Nonconformity report VACI P7.3.F17;

- Corrective action review form VACI
P7.3.FI7B;

- Accreditation  assessment report VACI
P7.3.FI18;

- Review and document transfer sheet VACI
P7.3.FI9.

Before the accreditation expires, if the
accredited Inspection body want to continue the
accreditation cycle, VAAS will conduct a re-
accreditation assessment. To ensure the continued
validity of the accreditation, VAAS encourages the
Inspection body to submit an application and
documents for re-accreditation no later than 04
months before the accreditation expires.

The application  for  re-accreditation
assessment includes but is not limited to the
following documents:

- Application for accreditation VACI P7.3.F01;
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- Danh muc hoat dong giam dinh dang ky cong
nhan VACI P7.3.F02;

- Danh muc kiém tra VACI P 7.3.F03;

- S6 tay chat luong va cac tai lidu trong Hé
thong quan 1y cua To chirc gidm dinh;

- Céc vin ban tu cach phap nhan cua T chirc
giam dinh;

- Céc quy trinh/ phuong phap giam dinh lién
quan dén pham vi ding ky cong nhan néu
trong Danh muc dang ky cong nhan VACI
P7.3.F02;

- Ban copy cac ching thu giam dinh da cip cho
khach hang dai dién cho mai linh vuc dang ky
cong nhan;

Thu tyc dénh gia cong nhén lai dugc tién hanh
tuong tu danh gida moi. Panh gia lai bao gdm céc
dia diém va chimg kién cac hoat dong giam dinh
thudc dang ky pham vi cong nhén ngoai trir cac
hoat dong giam dinh da ching kién trong cudc
danh gia giam sat gin nhat.
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List of inspection activities registered for
accreditation VACI P7.3.F02;

- Checklist for VACI P 7.3.F03;

- Quality manual and documents in the
Management System of the Inspection body;

- Legal documents of the Inspection body;

- Inspection procedures/ methods related to the
scope of accreditation registration stated in
the List of inspection accreditation
registration VACI P7.3.F02;

- Copies of inspection certificates issued to
customers  representing each field of
accreditation registration;

The re-assessment procedure is conducted
similarly to the initial assessment. The re-
assessment includes locations and witnessed
assessment activities within the scope of
accreditation  registration, except for the
assessment activities witnessed in the most recent
surveillance assessment.

6.14. Thay d6i pham vi cong nhan/ Changes of accreditation scope

Pham vi cong nhén dugc trinh bay trong VACI
R 4.6.3 gdm: Loai hinh giam dinh, linh vuc giam
dinh, pham vi/ ndi dung gidm dinh va yéu cau/
phuong phap giam dinh. Pham cong nhan la co s6
dé VAAS lap ké hoach dénh gia.

Pham vi dang ky cong nhan cua T6 chuc giam
dinh c6 thé bi thu hep néu trong qua trinh danh gia
doan danh gia nhan thay T6 chuc giam dinh khong
du nang luc thuc hién.

Sau khi duoc cong nhan, To chirc giam dinh
c6 thé dé nghi VAAS thu hep hoac mo rong pham
vi cong nhan. Pé tiét kiém chi phi T6 chirc giam
dinh nén d& nghi thay d6i pham vi cong nhén vao
thoi diém danh gia giam sat. Qua trinh tham xét
va phé duyét quyét dinh cong nhén d01 vo1 nhiing
pham vi mo rong dugc tién hanh giéng nhu tham
xét va phé duyét quyét dinh cong nhén lan du.

Trong trudng hop T6 chirc giam dinh dé nghi
thu hep pham vi cong nhén hodc h¢ thong quan ly
ctia TO chue giam dinh khong dap tng mot phan
nao do thudc pham vi cong nhan, VAAS s& xem
xét dé quyét dinh viéc thu hep pham vi cong nhén.

Phién ban/ Version: 3.2

Ngay ban hanh/ Date of issue.: 29/12/2025

The accreditation scope is presented in VACI
R 4.6.3 including: Inspection category, inspection
field, inspection range/ content and inspection
requirements/ method. The accreditation scope is
the basis for VAAS to plan the assessment.

Scope of registration for accreditation of the
Inspection body may be reduced if during the
assessment process the assessment team finds that
they isn’t enough competence to perform.

After being accreditation, the IB may suggest
VAAS to reduced or expand the accreditation
scope. To save costs, the Inspection body should
suggest a change in the accreditation scope at the
time of the surveillance. The review and issue
decision process for the expanded accreditation
scope is conducted in the same way as the review
and issue decision of the initial accreditation.

In case Inspection body requests a reduced of
the accreditation scope or the management system
of the Inspection body does not meet part of
accreditation scope, VAAS will consider and
decide to reduced the accreditation scope.
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Trong truong hop T chuc giam dinh dé nghi
mo rong pham vi cong nhén, ho6 so dang ky danh
gid mé rong bao gom nhung khong gidi han 6:

- Pon dang ky cong nhan VACI P7.3.F01;

- Danh muc hoat dong gidm dinh dang ky mdo
rong VACI P7.3.F02B;

- Danh muc kiém tra VACI P 7.3.F03;

- Cac quy trinh/ phuong phap giam dinh lién
quan dén pham vi dang ky cong nhan mo rong;

- Ban copy cac ching thu giam dinh da cap cho
khach hang dai dién cho mai linh vuc dang ky
cong nhan mé rong;
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In case the Inspection body requests to
extended the scope of accreditation, the
application for extended assessment includes but
is not limited to:

- Application for accreditation VACI P7.3.F01;

- List of inspection activities for expanded
registration VACI P7.3.F02B;

- Checklist VACI P 7.3.F03;

- Inspection processes/ methods related to the
scope of extended accreditation registration,

- The copies of inspection certificates issued to
customers representing each field of extended
accreditation registration;

6.15. Dinh chi, huy b6 hi€u lwe cong nhan/ Suspending, withdrawing period of accreditation

Trong truong hop T6 chirc giam dinh khong
dap ung cac yéu cau vé cong nhan hodc cac quy
dinh cta luét phap, tiy mirc d¢ nghiém cia nhirng
vi pham, VAAS s€ dinh chi hoac huy bo hi¢u luc
cong nhan. Thoi gian dinh chi cong nhan khong
qua 06 thang.

Trong thoi gian dinh chi hiéu lyc cong nhan,
dau hiéu céng nhan ciia VAAS trong cac chimg
thu/ béo cao giam dinh chi c6 hiéu lyc khi To
chtrc gidm dinh da dugc danh gié lai trude khi hét
thoi han dinh chi cong nhan.

Nhitng truong hop sau day duoc xem xét dé
dinh chi hodc huy bo cong nhan:

- T6 chic giam dinh dé nghi dimg cong nhan;

- To chuc gidm dinh khong dap g céc yéu cau
vé cong nhan;

- Hanh ddng kh:f}c phuc khong ¢6 hiéu qua hodc
hanh dong khac phuc khong dugc thyc hién
trong thoi gian thich hop nhu da thong nhat
voi VAAS;

- Sir dung chimg chi cong nhan hoic ddu hiéu
cong nhan khong diing muc dich;

- Co nhitng phan nan, khiéu nai nghiém trong
tu phia khach hang hodc cac bén lién quan va/
hodc c6 bang chimg khach quan cho thay He
thong quan ly cua T6 chuc giam dinh khong
duoc duy tri;

- Khong thuc hién cac nghia vu tai chinh véi
VACI;

- Khong trung thyc trong cac hoat dong;

Phién ban/ Version: 3.2
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In case the Inspection body doesn’t meet the
accreditation requirements or the provisions of
law, depending on the severity of the violations,
VAAS will suspend or withdrawing period of the
accreditation. The period of suspension of
accreditation shall not exceed 06 months.

During the accreditation period is suspended,
the accreditation symbol of VAAS in the
inspection certificates/ reports shall only be valid
when the Inspection body has been re-assessed
before the expiration of the suspension period.

The following cases are considered for
suspension or withdrawing accreditation period:

- The IB suggested to stop accreditation;

- The Inspection body does not meet the
requirements for accreditation;

- The corrective action is ineffective or the
corrective action is not implemented within
the appropriate time as agreed with VAAS;

- Using the accreditation certificate or
accreditation symbol for the wrong purpose;

- There are serious complaints from customers
or related parties and/ or there is objective
evidence that the Management system of the
Inspection body is not maintained;

- Failure to fulfill financial obligations to
VACI;

- Dishonesty in activities,
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Va cac 1y do khach quan cho thiy khong thé
duy tri cong nhan.

Néu qua 06 thang ma Té chirc giam dinh van
khong khic phuc, giai trinh hodc dang ky danh
gia theo quy dinh thi hiéu luc cong nhan s€ bi huy
bo.

Sau khi bi hiy bé hiéu luc cong nhan T chie
giam dinh phai dang ky danh gia c6ng nhan lai.
Trong vong 06 thang tlep theo sau khi bi huy bo
hiéu lyc céng nhan, néu T chic gidm dinh van
khong ndp don dang ky danh gia lai, VACI s€ huy
b6 s6 hiéu cong nhan (S6 VAAS).

VAAS ciing s€ huy bo s0 hiéu cong nhén d6i
v6i nhitng truong hop To chire gidm dinh hét hi¢u
luc cong nhan qua 12 thang.

Sau khi hay bo s6 hiéu céng nhan, néu T
chirec giam dinh ndp don ding ky cong nhan thi
day s& 1a cudc danh gia méi. Néu duoc cong nhan,
T chic giam dinh s& mang sb hiéu cong nhan
méi. T6 chie giam dinh chi c6 thé giit dugc sb
hiéu cong nhan ban dau khi c¢6 sy ddng ¥ bang vin
ban ctia Vién truong Vién Cong nhan Chét lugng
Viét Nam.
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And impartiality reasons showing that

accreditation cannot be maintained.

If after 06 months the Inspection body no
correction, explain or register for assessment as
prescribed, the accreditation will be withdrawed.

After the accreditation is withdrawed, the IB
shall register for re-accreditation. Within the next
06 months after withdrawing accreditation
period, if the Inspection body does not submit an
application for re-accreditation, VACI will revoke
the accreditation code number (VAAS number).

VAAS will also revoke the accreditation code
number for cases the accreditation period of the
IB has expired for more than 12 months.

After the accreditation code number is
revoked, if the Inspection body registers for
accreditation, this will be a initial assessment. If
accredited, the Inspection body will have a new
accreditation code number. The Inspection body
can only keep the original accreditation code
number with the agreement documented of
Director of the Vietnam Institute of Accreditation.

6.16. Panh gia cAp nhit phién ban tiéu chuin/ Assessment of Standard version update

Khi c6 su thay ddi hoac cap nhat tiéu chuén/
chuan myc cong nhan, VAAS phai thong bao cho
T6 chirc giam dinh vé nhiing thay d6i nay, 16 trinh
cho viéc chuyén doi theo tiéu chuan/ chuan muyc
moi, va nhimg hudéng dan can thiét khac dé To
chire giam dinh cap nhat He thong quéan ly nhiing
yéu ciu cia tiéu chuan/ chuin muc moi.

Tuy thudce vao 19 trinh chuyen doi, hé théng
chuyén déi ctia T6 chire giam dinh s& duoc doan
chuyén gia danh gia cong nhan VAAS danh gia
vao nhitng thoi diém thich hop.

When there is a change or update to the
accreditation standard/ criteria, VAAS shall
notify the Inspection body of these changes, the
plan for tranmsitioning to the new standard/
criteria, and other necessary instructions for the
Inspection body to update their QMS to the
requirements of the new standard/ criteria.

Depending on the conversion plan, the
conversion system of the Inspection body will be
assessed by the VAAS accreditation assessment
team at appropriate times.

7. MOT SO QUY PINH KHAC/ SOME OTHER PROVISIONS

7.1. Dirng hoic hoin danh gia theo ké hoach/ Stop or postpone planned assessments

Nhirng truong hop sau day phai tam dung hoac
hoan danh gié theo ké hoach:
7.1.1.
Vi nhing ly do bat kha khang, nhiing truong
hop sau day co thé dung hodc hoan danh gia sau
khi ké hoach dénh gia da duogc 1ap:
- Xay ra thién tai, dich bénh trong thoi gian ddnh
gia;

Phién ban/ Version: 3.2

Ngay ban hanh/ Date of issue: 29/12/2025

The following cases must suspend or postpone
the planned assessment:

Truwdéce khi danh gia/ Before the assessment

For reasons of force majeure, the following
cases may stop or postpone the assessment after
the assessment schelude has been established:

- Natural disasters, epidemics occur during the
assessment period,
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VACI

C6 nhimg thay d6i quan trong lién quan dén
tinh trang phap ly hoac dia chi, nhan sy chu
chot cuia T6 chtrc gidm dinh;

Khach hang ctia T chirc giam dinh huy yéu
cau/ hgp dong gidm dinh;

Thay dbi dia diém giam dinh ddi vé6i cac hoat
dong giam dinh can danh gid chung kién tai
hién truong,...

Trong nhiing trudng hop nhu vay, sau khi thao

luan théng nhét véi dai dién cia T chire giam
dinh, can bo hd tro c6 thé hodn thoi gian danh gia
dén thoi diém som nhat c6 thé. Khi can thiét, doan
danh gia co thé dugc thay doi va chuong trinh/ ké
hoach danh gia s€ dugc cap nhat.

- There are important changes related to the

legal status or address, key personnel of the
Inspection body;

The Inspection body's client cancels the
inspection request/ contract;

Changes the inspection location for inspection
activities that require on-site witness
assessment, etc.

In such cases, after discussion and agreement

with the representative of the Inspection body, the
case officer may postpone the assessment time to
the earliest possible time. If necessary, the
assessment team may be changed and the
assessment program/ plan will be updated.

7.1.2. Trong qua trinh danh gia/ During the assessment process

Khi cudc danh gia da bat dau, nhimg trudng

hop sau c6 thé phai tam dimg danh gia:

Xay ra sy mat an toan, anh hudng xau dén sirc
khoe hodc gy nguy hiém cho sy an toan cila
doan danh gi4 va/ hodac bén dugc danh gia tai
dia diém danh gia;

Diéu kién danh gia tiém an cac rui ro dang ké
vé moi truong hodc an toan;

Poan danh gia xac dinh rang T6 chuc gidm
dinh chua sin sang dé danh gia vé mit co s
ha tang, nhan sy hodc tai liéu mic du da tuyén
b6 sin sang;

Khong c6 ho so giam dinh dugc trién khai day
da dbi voi cac linh vyc giam dinh dang ky
cong nhan, T chic giam dinh ngan can viéc
tiép can hd so va/ hodc khong c6 diéu kién dé
doan danh gia thu thap bang chung khach
quan;

Cac bg phan chtc nang thudc To6 chuc giam
dinh khong chuan bi vé mat t6 chtrc cac diéu
kién dé tién hanh danh gi4 nhu hau can,...;

Poan danh gia phat hién cac qua trinh hoat
dong cua T chirc giam dinh sai vé ban chat.
T chtrc giam dinh ¢6 ¥ gay hiéu 1am hodc ¢
tinh cung cip thong tin khong chinh xac, can
tré doan danh gia truy cip vao hd so;

Phién ban/ Version: 3.2

Once the assessment has started, the following

cases may require the assessment to be stopped:

Ngay ban hanh/ Date of issue.: 29/12/2025

There is an unsafe situation, adverse health
effects or a danger to the safety of the
assessment team and/ or the assessed party at
the assessment site;

Assessment conditions that pose significant
environmental or safety risks;

The assessment team determines that the
Inspection body is not ready for assessment in
terms of infrastructure, personnel or
documentation despite declaring readiness;

There is no fully deployed assessment dossier
for the areas of assessment registered for
accreditation, the Inspection body prevents
access to the dossier and/ or there are no
conditions for the assessment team to collect
objective evidence;

The functional departments of the Inspection
body aren’t prepared in organizing conditions
to conduct assessment such as logistics, etc.;

The assessment team finded that the Inspection
body's operating processes were inherently
wrong. The Inspection body intentionally
misleading  or intentionally  providing
inaccurate information, preventing the
assessment team opening records;
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Ly do dung dénh gia sé dugc trinh bay trong
muc 3.0 cia Bao cdo danh gia VACI P 7.3.F18 va
ky xac nhéan béi doan danh gia va dai dién 1anh dao
ctia T chirc giam dinh.

Néu cudc danh gia bi gian doan khong phai boi
ly do chu quan tir phia T chirc giam dinh, viéc
danh gia s& duogc tiép tuc thuc hién/ hoan thanh
vao ngay thich hop ma khong tinh thém bat ky
khoan phi nao cho T6 chirc giam dinh.

Tuy nhién, néu cudc danh gia bi gian doan bai
cac nguyén nhan tir phia T6 chirc gidm dinh nhu
da trinh bay ¢ trén thi cudc danh gid dugc coi 1a da
hoan thanh va két qua cta cudc danh gia dugc két
thuc khong thanh cong.

Néu cudc danh gia khong duoc tiép tuc thuc
hién sau 06 thang ké tir ngay cudc danh gia bi gian
doan, két qua danh gid s€ bi hay bo. VACI sé
thong bao két qua danh gia toi To chirc giam dinh
va thanh 1y hop dong.

Déi véi danh gia giam sat, néu cudc danh gia
khong dugc tiép tuc thuc hién sau 03 thang, VACI
s€ xem x¢ét dinh chi hodc huy bé cong nhén theo
Quy trinh dinh chi, hiy b hi€u luc cong nhan
VACI P7.11.
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The reason for stopping the assessment will be
presented in section 3.0 of the Assessment Report
VACI P 7.3.F18 and signed by the assessment
team and the representative of the Inspection
body's leadership.

If the assessment is interrupted not due to
reasons from the customer, the assessment will be
continued/ completed on a suitable date without
any additional fees for the Inspection body.

However, if the assessment is interrupted by
reasons from the Inspection body as described
above, the assessment is considered completed
and the assessment results are terminated
unsuccessfully.

If the assessment is not continued after 06
months from the date of the assessment
interruption, the assessment vresults will be
canceled. VACI will notify the assessment results
to the Inspection body and liquidate the contract.

For  surveillance assessments, if the
assessment is not continued after 03 months, VACI
will consider suspending or cancelling the
accreditation according to the Procedure for
suspension and revocation of accreditation VACI
P7.11.

7.2. Khiéu nai va khang nghi/ Complaints and Appeals

T6 chirc giam dinh ding ky cong nhan, T
chic giam dinh dugc cong nhan, khach hang va
cac bén lién quan str dung dich vu gidm dinh dugc
cong nhan, co quan quan ly va cac bén quan tam
déu co thé phan nan, khiéu nai, khéang nghi ddi voi
cac chinh sach, thu tuc, quy dinh va cac hoat dong
cu thé cua Co quan cong nhan, cta cac td chuc 1a
d6i tugng cong nhan hodc co quyén khang nghi
céc két luan ciia doan danh gia, khang nghi cac
quyét dinh ctia Co quan cong nhan.

Tét ca cac khang nghi dugc VACI giai quyét
theo Quy trinh giai quyét khang nghi VACI P7.13;

Tat ca cac khiéu nai dugc VACI giai quyét
theo Quy trinh gidi quyét khiéu nai VACI P7.12.

Phién ban/ Version: 3.2

Ngay ban hanh/ Date of issue.: 29/12/2025

The Inspection body  applying  for
accreditation, the accredited Inspection body,
customers and related parties using accredited
inspection services, regulatory agencies and
interested parties can all complain, appeal,
request for review of policies, procedures,
regulations and specific activities of the
accreditation body, of organizations that are
subject to accreditation or have the right to
request review of the conclusions of the
assessment team, request review of decisions of
the accreditation body.

All the appeals are resolved according to the
Appeals handling processes VACI P7.13;

All the complaints are resolved according to
the Complaint handling processes VACI P7.12.
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7.3. Chinh sach lién két chuin do lwong/ Measurement traceability policy

Céc thiét bi, dung cu do va thtr nghiém st dung
trong phong thir nghiém lién quan dén két qua
giam dinh phai tuan tha theo Quy dinh vé tinh lién
két chuan cua két qua do VACI R7.1.03.

Cac phuong tién, dung cu, thiét bj do luong,
kiém tra str dung trong hoat dong giam dinh phai
tuan thu theo cac quy dinh phap luat vé do ludong
va kiém dinh hi¢n hanh.

Measuring andtesting equipments used in the
laboratory related to the inspection results shall
comply with Regulation on traceability of
measurement results VACI R7.1.03.

Measuring and testing equipment and
instruments used in inspection activities must
comply with current legal regulations on
measurement and validation.

7.4. Phong thir nghiém/ hiéu chuin ndi bd/ Internal testing/ calibration laboratory

T6 chire giam dinh c6 thé thuc hién viéc thu
nghiém va/ hodc hiéu chuin noi bd cac phép thur
va/ hodc thiét bj dugc st dung cho cac phép do.
Tuy nhién, viéc thu nghiém va/ hoac hiéu chuin
ndi bd nay phai dam bio phu hop vdi ISO/IEC
17025:2017, cac quy dinh vé lién két chuan do
ludng va cac yéu cau bd sung cho céac linh vuc thir
nghiém, hiéu chuén cu thé cia VACL.

Trong qué trinh danh gia cong nhan T6 chic
gidm dinh, VAAS s& tién hanh danh gia nang luc
thir nghiém va/ hodc hiéu chuan ndi bd cua T
chure giam dinh.

The Inspection body may carry out internal
testing and/ or calibration of the tests and/ or
equipment used for measurements. However, this
internal testing and/ or calibration must be in
accordance with ISO/IEC 17025:2017, the
regulations on metrological traceability and
additional requirements for specific VACI testing
and calibration fields.

During the assessment for accreditation of the
Inspection  body, VAAS will conduct an
assessment of the internal testing and/ or
calibration competence of the Inspection body.

7.5. Thir nghiém thanh thao/ Proficiency testing

T6 chirc giam dinh phai c¢6 chinh sich bang
van ban vé viéc sin sang tham gia thir nghiém
thanh thao di v6i hoat dong thir nghiém (néu co)
va tuan thu Quy dinh vé tham gia hoat dong thir
nghiém thanh thao VACI R7.1.02.

The Inspection body shall have a documented
policy on readiness to participate in proficiency
testing for testing activities (if any) and comply
with the Regulation on participation in
proficiency testing activities VACI R7.1.02.

7.6. Quan ly va an ninh thong tin/ Information management and information security

Céc thong tin vé cong nhan lan dau, cong nhan
lai, dinh chi cong nhan, thu hep, mé rong pham vi
cong nhan hoac huy bé hiéu luc cong nhén cta Td
chire gidm dinh phéai dugc thong bao cong khai
trén website cuia VACL

VAAS cap nhat danh sach cac T chirc giam

dinh dugc cong nhan va thong tin nay dugc cung
cap cho cac bén lién quan khi c6 yéu cau.

Tét ca céac thong tin khéc thu thap hoac tao ra
trong qué trinh danh gia cong nhan T6 chirc giam
dinh déu duoc bao mat.

Tat ca cac hd so khac cta To chirc giam dinh
duoc VAAS luu giit an toan va bao mat.

Phién ban/ Version: 3.2

Ngay ban hanh/ Date of issue: 29/12/2025

Information on initial accreditation, re-
accreditation, suspension of accreditation,
reduction or expansion of accreditation scope or
withdrawal of accreditation of an Inspection body
must be publicly announced on the VACI website.

VAAS updates the list of accredited Inspection
bodies and this information is provided to
relevant parties upon request.

All other information collected or generated
during the accreditation assessment of Inspection
bodies is kept confidential.

All other records of the Inspection bodies are
kept safe and secure by VAAS.
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7.7. Sir dung diu hiéu cong nhan ciia VAAS/ Use of VAAS accreditation symbol

T6 chue giam dinh dugc cong nhan dugc su
dung dau cia VAAS trong bdo céo, ching thu
giam dinh chi v&i pham vi cong nhan.

Tb chie giam dinh dugc cong nhan st dung
dau cia VAAS s& thé hién uy tin va ning luc cia
Vién Cong nhan Chét luong Viét Nam va 1 bang
chung khach quan vé ning lyc quan 1y, t6 chirc,
nang luc vé k¥ thuat ctia T6 chic giam dinh.

Viéc Té chuc giam dinh st dung diu cua
VAAS mang tinh tu nguyén.

bPé su dung dau VAAS, Té chuc giam dinh
phai tuan thu va ky thoa thuan st dung dau theo
Quy dinh vé ddu cong nhan va cac cong bd khac
vé cong nhan VACI R4.3.1.

Accredited inspection bodies are allowed to
use the VAAS seal in their inspection reports and
inspection certificates only within the scope of
accreditation.

Accredited inspection bodies using the VAAS
seal will demonstrate the prestige and capacity of
the Vietnam Institute of Accreditation and is
objective  evidence of the management,
organizational and technical capacity of the
Inspection body.

The use of the VAAS seal by an Inspection
body is voluntary.

To use the VAAS seal, the Inspection body
must comply with and sign an agreement to use
the seal according to the Regulations on
accreditation marks and other announcements on
VACI accreditation R4.3.1.

8. PHAN PHOI TAI LIEU/ DISTRIBUTION OF DOCUMENTS

Quén 1y chat lugng ciia VACI: 01 ban -
Quan 1y chat lugng cia VAAS: 01 ban -
Phong Nghiép vu 1: 01 ban -
Website cua VACI: 01 ban -

. BIEU MAU AP DUNG/ APPLICATION FORM

VACI P7.3.F01 Don dang ky cong nhan; -

VACI P7.3.F02A Danh muc hoat dong giam -
dinh dang ky cong nhan;

VACI P7.3.F02B Danh muc hoat dong giam -
dinh dang ky cong nhan mé rong;

VACI P7.3.F03 Danh muc kiém tra; -
VACI P7.3.F04 Phiéu tiép nhan hd so; -
VACI P7.3.F05 Bao cao xem xét nguc“m luc; -

VACI P7.3.F06 Hop dong danh gia cong -
nhéan;

VACI P7.3.F07 Bao c4o xem x¢ét tai li€u; -
VACI P7.3.F08 Thong bao két qua xem xét tai -
lidu;

VACI P7.3.F09 Thu moi chuyén gia danh gia -
k¥ thuat;

VACI P7.3.F10 Thong bao danh gia; -

Phién ban/ Version: 3.2

Ngay ban hanh/ Date of issue: 29/12/2025

VACI quality management: 01 copy
VAAS quality management: 01 copy
Operations Department 1: 01 copy
VACI website: 01 copy

VACI P7.3.F01 Application for recognition,

VACI P7.3.F024 List of inspection activities
for accreditation registration,

VACI P7.3.F02B List of inspection activities
for extended accreditation registration,

VACI P7.3.F03 Checklist,
VACI P7.3.F04 Application receipt,
VACI P7.3.F05 Resource review report;

VACI P7.3.F06 Contract assessment for
accreditation;

VACI P7.3.F07 Document review report;

VACI P7.3.F08 Document review result
notification;

VACI P7.3.F09 Invitation letter for technical
assessors;

VACI P7.3.F10 Assessment notification;
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10.

VACI P7.3.F11 Phiéu xac nhan danh gia;
VACI P7.3.F12 Quyét dinh thanh lap doan
danh gia;

VACI P7.3.F13 Bién ban hop khai mac;

VACI P7.3.F14A Phiéu ghi chép dénh gia;
VACI P7.3F14B Phiéu ghi chép danh gia
danh cho Chuyén gia k¥ thuat;

VACI P7.3.F15 Béo céo danh gia cia Chuyén
gia danh gia ky thuat;

VACI P7.3.F16 Bién ban hop két thiic;

VACI P7.3.F17 Béo cao su khong phu hop;

VACI P7.3 F17B Phiéu nhan xét hanh dong
khac phuc;

VACI P7.3.F18 Bao cao danh gia cong nhan;

VACI P7.3.F19 Phiéu tham xét va giao nhan
ho so;

VACI P7.3.F20 Bé nghi cong nhan;

VACI P7.3.F21 Quyét dinh cong nhan;

VACI P7.3.F22 Danh muc céc hoat dong giam
dinh dugc cong nhén;

VACI P7.3.F23 Quyét dinh cong nhin mo
rong;

VACI P7.3.F24 Danh muc céc hoat dong giam
dinh cong nhan mo rong;

VACI P7.3.F25 Quyét dinh cong nhan thay
the;

VACI P7.3.F26 Thong bao duy tri;

VACI P7.3.F27 Chu ky coéng nhan T6 chirc
giam dinh.

ACI P7.3.F11 Assessment confirmation form;

VACI P7.3.F12 Decision to establish an
assessment team,

VACI P7.3.F13 Minutes of the opening
meeting,

VACI P7.3.F14A4 Assessment noted;

VACI P73.F14B Assessment noted for
Technical Assessor;

VACI P7.3.F15 Assessment
Technical Assessor;

VACI P7.3.F16 Minutes of closing meeting;,
VACI P7.3.F17 Report of nonconformity,

VACI P7.3.F17B Corrective Action Review
Form;

VACI P7.3.F18 Accreditation assessment
report,;

VACI P7.3.F19 Review and document transfer
sheet;

VACI P7.3.F20 Accreditation Suggestion,
VACI P7.3.F21 Accreditation Decision;
VACI P7.3.F22 List of accredited inspection

activities,

VACI P7.3.F23 Decision on
accreditation;

VACI P7.3.F24 List of extended accreditation
inspection activities,

VACI P7.3.F25 Decision on
accreditation;

VACI P7.3.F26 Notice of maintenance,

VACI P7.3.F27 Accreditation
Inspection body.

report of

extended

replaced

cycle of

HO SO CONG NHAN/ ACCREDITATION RECORDS

Tat ca ho so lién quan dén qua trinh danh gia

All records related to the assessment process

va qua trinh cong nhan T chirc gidm dinh duoc
luu gitr an toan va bao mat tai Hé théng hd so
VAAS theo quy dinh trong Quy trinh Kiém soat
thong tin dang van ban VACI P 9.3.

and the accreditation process of the Inspection
body are kept safe and secure in the VAAS
Records System as prescribed in the Procedure
for control documented information VACI P 9.3.

Phién ban/ Version: 3.2

Ngay ban hanh/ Date of issue: 29/12/2025
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Phu luc 1: Qui trinh céng nhin Té chirc giam dinh
Appendix 1: Accreditation process of Inspection bodies

Phién ban/ Version: 3.2

Pang ky cong nhan/
Annlication for accreditation

Xem xét nguon lyuc

Resource review

Panh gia so bd (n€u cé yéu cau)
Pre-assessment (if necessary)

Xem xét thong tin dang
van ban
Review of documented
information

Panh gia van phong/ ching kién
Office assessment/ Witnessing

Thyce hién hanh dong khac phuc
Corrective action taken

Tham xét
Record review

Ra quyét dinh cong nhan
Accreditation decision

Panh gia giam sat
Surveillance assessment

Cong nhéan lai
Re- accreditation

Ngay ban hanh/ Date of issue: 29/12/2025

Trang/ Page: 42/43




= VIEN CONG NHAN CHAT LUQNG VIET NAM
Tang 14 toa nha An Phu, S6 24 Hoang Qudc Viét, quan Cau Gidy, Tp. Ha Noi

Dién thoai: 024 6293 6689, Email: vaci@vaci.com.vn
VACI

Phu luc 2: Qui trinh theo déi T6 chirc giam dinh thuc hién hanh dong khic phuc
Appendix 2: Process of monitoring the Inspection body's implementation of corrective action

T6 chire giam dinh/

Co quan cong nhan/ 3
Luu do/ Flowchart Inspection body

Accrditation body

Doan danh gia/ Phat hién sy khong phu hop/
Assessment Team Non-conformitv findino

Sy khic phuc B6 phan duoc danh gia/
Corrections Departments to be assessed

Phan tich nguyén nhan B0 phan duogc danh gia/
Corrective action taken Departments to be assessed

B0 phan duogc danh gia/
Departments to be assessed

Loai bo nguyén nhan
Corrective action taken

Kiém tra hiéu luc loai

Doan danh gia/ bo nguyén nhan/ Check
Assessment Team effectiveness of

eliminate the rouse

Poan danh gia/ Kiém tra su tai dién
Assessment Team Check for recurrence

Cap nhat HTQL B0 phan dugc danh gia/
OMS update Departments to be assessed

Poan danh gia/ Luu bao cao/
Assessment Team Save renort
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