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THOA THUAN CONG NHAN"
ACCREDITATION AGREEMENT

(Kém theo Hop dong ddnh gid céng nhan s6 ... ... ngay ...... thang ... ... ndam 20.....)

(Attached to the Evaluation and Accreditation Contract No .....date....

BEN B: VIEN CONG NHAN CHAT
LUQNG VIET NAM (VACI)

PARTY A: VIETNAM INSTITUTE OF
ACCREDITATION (VACI)

Dol dibn: Ong.....oovo ot iihlidlionss
Representative: Mr

Chure vu: Vién trudng

Position: Director

Dia chi: S6 52, ngd 46 duong Lién Mac,
phudong Lién Mac, quan Bic Tir Liém,
Ha Noi.

Address: No.52, Lane 46 Lien Mac
Street, Lien Mac Ward, Bac Tu Liem
District, Hanoi

a) Khong c6 su phan biét dbi xir ndo trong
qué trinh danh gid cong nhén, tit ca nhan
sy tham gia vao hoat dong cong nhén cua
VACI khong chiu bét ky ap luc nao vé kinh
doanh, tai chinh va céac ap Iyc khac c6 thé
anh huong dén tinh cong bang, khong thuc
hién bét ky d1ch vu tu van hodc danh gia sy
phd hop ma té chirc ding ky cdng nhén
thuce hién.

No discrimination in the accreditation
process, all personnel involved in VACI
accreditation are free from any business,
financial and other pressures that may
affect fairness, does not perform any
consulting or conformity assessment
services that an accreditation body does.

month....year....

BEN A: TO CHUC PANG KY
CONG NHAN

PARTY B: ACCREDITATION
REGISTRATION ORGANIZATION

Dai dién: Ong/Ba.............ovn....
Representative: Mr/Ms

Chure vu:

Position:

T oI P S WS e B
Address:

Dién thoai:

Phone:

a) Ludn théda man céc quy dinh chung vé
cong nhan cia VACI cho pham vi cong
nhén va cam két cung cAp vé bing ching
viéc thyc hién.

Always  satisfy  VACI's  general
accreditation requirements for the scope
of accreditation and commit to providing
proof of performance.

b) Phéi hop khi cdn dé VACI c6 thé kiém
tra, danh gia x4c nhén sy thdéa mén céc
yéu cau ddi véi cong nhan.

Coordinate when necessary so that VACI
can check, evaluate and confirm the
satisfaction — of  requirements  for
accreditation.

¢) Dam bao viéc tiép can nhén su, dia
diém, trang thiét bi, thong tin, tai liéu va
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b) Khong dua ra céac tuyén bd gy hiéu 1am
hogc trai phép lién quan dén cong nhén cua
minh.

Not make misleading or wunauthorized
Statements regarding its accreditation

c) Thong béo kip thoi cho khach hang moi
thong tin vé thay dbi diu kién cong nhén.

Time notify customers of any changes in
accreditation conditions.

d) Khong d cap dén cdng nhén clia minh
theo cach ham y rang san phim, qua trinh,

dich vy, hé¢ thong quan ly hodc cd nhén
duge phé duyét boi td chic cong nhén.
Does not refer to its accreditation in a way
that implies that the product, process,
service, management system or individual
is approved by the accreditation body.

e) Thong bao khong cham tré t6i cac khach
hang chju dnh huéng vé viéc dinh chi, thu
hep hodc hity bo céng nhén va céc hé qua
lién quan.

Notify affected customers without delay of
suspension, reduction or cancellation of
accreditation and related consequences.

f) Pam béo ddu higu va biéu twong cong
nhén dugc bao hd boi luat phap nuéce Cong
hoa XHCN Viét Nam.

Ensure the accreditation signs and symbols
are protected by the laws of the Socialist
Republic of Vietnam.

hé so khi cdn @& VACI kiém tra xac nhan
sy thda man céc yéu cau cong nhén

To provide access to conformity
assessment body personnel, location,
equipment, information, documents and
record for VACI to verify fulfilment or
requirements for accrediation;

d) B tri viéc chimg kién hoat dong danh
gid sy phi hop khi ¢6 yéu ciu cia td chire
cong nhén;

Arrange  to  witness  conformity
assessment activities at the request of the
accreditation body;

e) Cam két cung cép, khi duoc yéu cau,
viéc tlep cdn cho doan danh gia cua
VACI dé danh gid két qua thuc hién cua
td chirc khi thyc hién hoat dong danh gia
su phu hop tai co s& cta khach hang;
Commit to provide, on request, access to
accreditation body assessment teams to
access the comfomity assessment body’s
performance  when  carrying  out
confomity assessment activities at the
client’s site;

f) Chi cong bd cong nhan lién quan dén
pham vi cdng nhan d3 dugc cip.

Only publish accreditation related to the
scope of accreditation that has been
granted.

g) Tuén thu quy dinh cia VACI dbi véi
viéc sir dung ddu cong nhan.

Comply with VACI regulations for the
use of the accreditation mark.

h) Khong str dung céng nhan theo céach
lam anh hudng xdu dén td chuc cOng
nhén.

Not to use the accreditation in a way that
would adversely affect the accreditation
body.

i) Thong bao ngay ti VACI c4c thay dbi
quan trong lién quan dén viéc cdng nhan.

Immediately notify VACI of any
significant changes in accreditation
body
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J) Thanh todn chi phi theo quy dinh ctia
t6 chirc cong nhan.

Pay fees according to the regulations of
the accreditation body

k) Hd trg trong viéc diéu tra va gidi quyét
céc khiéu nai v& td chirc danh gia sy phu
hop, ¢6 lién  quan tm cdng nhan va dugc
VACI chuyén t6i tb chirc danh giéa sy phu
hop.

Assist in the investigation and resolution
of complaints about the conformity
assessment body, which are related to
accreditation and which are referred to
the conformity assessment body by

VACI.
ol R L Dién thoai:..
Phone: | T A S R
Cam két ciia bén B Cam két ciia bén A
Represented by party B Represented by party A
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