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Quy dinh chung vé cong nhdn t6 chire ddnh gid sw phi hop

Regulations general on accreditation of conformity assessment bodies

VACIR7.1.01

1. Muyc dich

1. Purpose

Van ban nay quy dinh cdc yéu cdu chung
ma cac td chirc dénh gia sy phu hop c6
nhu céu,duqc cong nhén bdi Vién Cong
nhén chét lugng Viét Nam cin phai tudn
thi va dép tng dé dam bao ring t6 chirc
co du nang lyc, d6 tin cdy va sy khach
quan céan thiét trong hoat dong danh gia
su phu hgp cia minh.

This document stipulates the general
requirements that conformity assessment
organizations wishing to be accredited by
the Vietnam Institute of Accreditation
need to comply with and meet to ensure
that the organization has sufficient
capacity, necessary reliability and
objectivity in its conformity assessment
activities.

2. Pham vi 4p dung

2. Scope

Vén ban nay duoc 4p dung déi véi: cho

- Vién Cong nhdn Cht lugng Viét Nam
(viét tat 1a VACI); va

- Céc t6 chic danh gi4 sy phd hop (viét
tat 1a TCDGPH) ¢6 nhu cau diang ky cong
nhén.

- Phong thi nghiém (Viét tit 1a PTN).

This document applies to: for

- Vietnam Institute of Accreditation
(abbreviated as VACI); and

- Conformity assessment organizations
(abbreviated as TCDGPH) wishing to
register for recognition.

- Laboratory (abbreviated as PTN).

3. Thuit ngit - dinh nghia

4. Terminology - definition

Van ban nay st dung cic dinh nghia,
thudt ngir sau:

Cong nhdn: 1a viéc xac nhan sy phu hop
clia td chirc cdng nhan dbi véi té chic
déanh gia sy phu hgp dé thé hién sy thira
nhén chinh thirc ring t§ chirc d6 c6 du
nang lyc tién hanh cac cdng viée cu thé vé
déanh gia sy phu hop.

Chii thich 1. Cdc logi hinh céng nhén gém
- Cong nhdn lan dau: la viée cong nhdn
lan dau tién déi véi TCDGPH

- Cong nhdn lai: la viéc cong nhdn lan
tiép theo ddi véi TCPGPH sau khi quyét
dinh cong nhdn lan truée dé két thoi han
hiéu lyc.

- Cong nhdgn mo réng: la viéc cong nhdn
doi véi TCDGPH trong chu ky cong nhdn
c6 nhu cdu mé rong pham vi dugc cong
nhan.

- Cong nhdn chuyén tiép: la viéc cong
nhdn déi véi TCPGPH da dwogc cong
nhdn béi mot t6 chirc khdc va quyét dinh
cong nhdn cia té chirc dé vén con thoi
han hiéu lyc.

This document uses the
definitions and terms:
Accreditation: is the confirmation of
conformity by an accreditation body to a
conformity ~ assessment  body to
demonstrate official recognition that that
organization is capable of conducting
specific assessment tasks. suitability.

Notes 1. Types of recognition include:

following

- First-time recognition: is the first
recognition for the conformity assessment
body

- Re-recognition: is the next recognition
of the conformity assessment body after
the previous recognition decision has
expired.

- Expanded recognition: is the recognition
of conformity assessment body during the
accreditation cycle that need to expand
the scope of recognition.

- Transitional recognition: is the
recognition of conformity assessment
body that has been recognized by another
organization and that organization's
recognition decision is still valid.
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Quy dinh chung vé cong nhdn t6 chire ddanh gid sy phit hop

Regulations general on accreditation of conformity assessment bodies

VACIR7.1.01

- Ddnh gid cong nhén bé sung: Xdc nhan
lai hiéu lvc cua hanh dong khdc phuc doi
Véi cdc diém khong phu hop da phat hién
Irong cugc danh gia trudce do.

Dénh gia dot xuat: Danh gi4 thuc hién
khi VACI nhan dugc théng tin khiéu nai,
phan nan, phan hdi tir khach hang cia t6
chic duge cong nhan, tr cic bén lién
quan, hay tr co quan quan 1y cta nha
nude cho thiy sy vi pham nghiém trong
trong HTQL cua tb chirc dugc cong nhén
anh huong nghiém trong t6i chat lugng
dich vu cung cdp cho khach hang cia t6
chirc dugce cong nhan

T6 chire cong nhdn: la phong tho
nghi¢m/hiéu chuan dugc VACI danh gia
va cép chirng chi céng nhén.

Té chiec dé nghj cong nhin: La phong
thir nghiém/hiéu chudn quan tam dén djch
vu cua VACI va ngp don dé nghj cong
nhan.

T6 chicc ddnh gid sw phi hop: 13 t chirc
thye hién céc hoat dong danh gia sy phu
hop, bao gdm hoat dong thi nghiém (thir
nghiém, xét nghiém, hiéu chudn), hoat
dong chimg nhan (chimg nhdgn hé théng
qudn Iy, chitng nhén sén phdm, vv...), va
hoat dong gidm dinh va c6 thé 1a déi
tuong cua cong nhén.

Chuwong trinh céng nh@n: La tén goi
chung cho loai hinh c¢dng nhan TCDGPH
dugc phan loai theo tinh chét hoat dong
dénh gia sy phu hop.

Linh vyc cong nh@n: 1.4 linh vuc cpuyén
mon cu thé cia hoat dong DPGPH dé nghi
va/hodc dugc cong nhén.

Chui thich 2. Cdc chuong trinh va linh vuc
cu thé duoc cong nhdn boi VACI hién nay
dwgc phan logi theo Quy dinh vé chwong
trinh va linh vuc céng nhdn VACLRA4.6.

Phgm vi cong nhin: La pham vi bao gdm

- Additional accreditation assessment:
Reconfirm the effectiveness of corrective
actions for nonconformities discovered in
the previous assessment.

Unscheduled assessment: Assessment
carried out when VACI receives
information about complaints, complaints,
or feedback from customers of recognized
organizations, from relevant parties, or
from state management agencies showing
that Serious violations in the quality
management system of a recognized
organization seriously affect the quality of
services provided to customers of the
recognized organization

Accreditation  organmization: is a
testing/calibration laboratory evaluated
and certified by VACI.

Organization requesting accreditation:
Is a testing/calibration laboratory
interested in VACI's services and
applying for accreditation.

Conformity assessment body: is an
organization that carries out conformity
assessment activities, including
experimental activities (testing, testing,
calibration), certification activities
(management system certification). |,
product certification, etc.), and inspection
activities and may be subject to
accreditation.

Accreditation program: Is the common
name for the type of accreditation of
conformity assessment body, classified
according to the nature of conformity
assessment activities.

Field of recognition: Is the specific field
of expertise of the specific conformity
assessment activities proposed and/or
recognized

Note 2. Specific programs and fields
accredited by VACI are currently
classified according to the Regulations on
Programs and Fields of Accreditation
VACILR4.6.

Scope of accreditation: The scope
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Quy dinh chung vé cong nhén t6 chirc danh gid su phit hop

Regulations general on accreditation of conformity assessment bodies

VACIR7.1.01

chuong trinh cong nhan, (céc) linh vyc
thudc chuong trinh cong nhan va, dbi voi
chuong trinh cong nhén phong thi
nghiém, kém theo danh muc céc phép thi/
hi¢u chudn va phuong phép thir/ hiéu
chuén twong tng.

includes the accreditation scheme, the
area(s) covered by the accreditation
scheme and, for laboratory accreditation
schemes, the list of tests/ calibrations and
methods corresponding test/ calibration.

4. Chuan myc céng nhn, chwong trinh
va linh vyre cong nhén

4. Accreditation standards, programs
and areas of accreditation

4.1 Chuén muyc cong nhin

4.1 Acceptance standards

VACI cong nhan ning lyc céc phong thir
nghi¢m/ hiéu chuén, xét nghi¢ém, linh vic
gidm dinh, linh vyc chung nhén cé lién
quan dén thir nghiém dua trén céac tiéu
chudn.

-ISO/IEC 17025: 2017: Yéu cdu chung
nang lyc phong thir nghiém va hiéu
chuan.

-ISO/IEC 15189:2012 Yéu ciu déi véi
nang lyc phong xét nghiém y té.

- ISO/IEC 17020:2012 Yéu cau déi véi tb
chirc giam dinh.

-ISO/IEC 17021-1 va ISO/IEC 17021-3
Yéu cau déi véi tb chirc cung cép dich vu
danh gia va chimg nhén hé théng quén ly.

- ISO/IEC 17021-1 va ISO/IEC 17021-2
Yéu cdu dbi vé6i td chirc ching nhan hé
théng quan ly mdi trudng.

- ISO/IEC 17021-1 va ISO/TS 22003
Yéu cdu déi voi té chirc chimg nhén hé
théng quén ly an toan thuc pham.

- ISO/IEC 17065: 2012 Yéu ciu déi véi
td chirc chimg nhén san phidm, qué trinh
va dich vu

Ngoai ra dé dugc cong nhdn céc tiéu
chudn trén, t§ chirc duge cong nhén phai
dap ung cac yéu clu riéng tuong g véi
mdi pham vi cong nhan.

Yéu cau bé sung dé cong nhin: La cac
quy dinh cia VACI vé yéu ciu bd sung dé
cong nhén theo céc linh viuc PGPH cy thé
ngoai cic yéu cdu chung déi véi
TCDGPH theo chudn myc cong nhan.

VACI recognizes the capacity of testing/
calibration laboratories, testing, inspection
fields, and certification fields related to
standards-based testing.

- ISO/MEC 17025: 2017: General
requirements for testing and calibration
laboratory capacity.

- ISO/IEC 15189:2012 Requirements for
medical laboratory competence.

- ISO/IEC 17020:2012 Requirements for
inspection organizations.

- ISO/ZIEC 17021-1 and ISO/IEC 17021-3
Requirements for organizations providing
management system assessment and
certification services.

- ISO/ZIEC 17021-1 and ISO/IEC 17021-2
Requirements for organizations certifying
environmental management systems.

- ISO/IEC 17021-1 and ISO/TS 22003
Requirements for organizations certifying
food safety management systems.

- ISO/IEC 17065: 2012 Requirements for
organizations certifying products,
processes and services

In addition, to be recognized for the above
standards, the recognized organization
must meet the specific requirements
corresponding to each scope of
accreditation.

Additional requirements for
recognition: Additional requirements for
recognition: Are VACI's regulations on
additional requirements for recognition of
specific areas of conformity assessment in
addition to the general requirements for
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Quy dinh chung vé cong nhan t6 chirc dinh gid sw phit hgp

Regulations general on accreditation of conformity assessment bodies

VACIR7.1.01

Chai thich 3. Cdc chuong trinh, linh vyc,
chudn myc cong nhdn va yéu cau bé sung
dé cong nhan duwgc VACI cong bé tai
wbsite cua 16 chirkc www.vaci. vn, hodc
TCDGPH lién hé¢ voi Van phong VACI dé
dwoc trg giup truc tzep

conformity assessment bodies according
to accreditation standards.

Note 3. Programs, fields, accreditation
standards and additional requirements for
accreditation are announced by VACI at
the organization's website www.vaci. VA,
or the conformity assessment body contact
the VACI office for assistance direct.

4.2 Chwong trinh cong nhin:

4.2 Accreditation program:

VACI cung cép céc chuong trinh cong
nhén la:

4.2.1 Cong nhén phong thir nghle;m/hlq:u

chuén ¢6 nang lyc ddp Gng yéu cau
ISO/IEC 17025 (VALAS).

4.2.2 Cong nhan phong xét nghlcm y té c6
nang lyc ddp Gng yéu cau ISO 15189
(VALAS MED).

4.2.3 Coéng nhan ning luc cic td chirc
chung nhan (quan ly hé théng, quan ly
mdi truong...) dép Gng yéu cdu ISO
17021 (VACAS).

4.2.4 Coéng nhin ning lyc céc td chirc
giam dinh (VAAS).

VACT offers accreditation programs that
are:

4.2.1 Accreditation of testing/calibration
laboratories with the capacity to meet
requirements ISO/IEC 17025 (VALAS)
422 Accreditation of  medical

laboratories with the capacity to meet
requirements ISO 15189 (VALAS MED).
423 Accreditation the capacity of
certification bodies (system management,
environmental management...) to meet
requirements ISO 17021 (VACAS).

424 Accreditation of capacity of
inspection bodies (VAAS).

4.3 Linh viyc cdng nhin

4.3 Field of recognition

Véi mdi chuong trinh cong nhan VACI
phén loai thanh cac linh vuc khac nhau dé
dam bao ring cac chuyén gia tham gia
qua trinh céng nhan c6 di ning lyc phu
hop nhit, dép ung duoc yéu cdu cua
khach hang va tao diéu kién thuan loi khi
khach hang x4c dinh dugc pham vi ding
ky cong nhén.

4.3.1 Cong nhan phong thir nghiém theo
ISO/IEC 17025 va cac yéu cau riéng tir
VACI.SR.7.1.02 dén VACL.SR.7.1.08

+ Thir nghiém hoa;

+ Thir nghiém dién-dién tir;

+ Thir nghiém vat liéu x4y dung;

+ Thir nghiém linh vyc co ly;

+ Thir nghiém linh vyc khong pha hiy;

+ Thtr nghiém dugc pham;

+ Thir nghiém sinh hoc.

4.3.2 Cong nhén phong hiéu chuin theo

Each accreditation program VACI
categorizes into different fields to ensure
that experts participating in the
accreditation process have the most
appropriate qualifications, meet customer
requirements and create favorable
conditions. when customers determine the
scope of recognition registration.

4.3.1 Accreditation of testing laboratories
according to ISO/IEC 17025 and specific
requirements from VACI.SR.7.1.02 to
VACI.SR.7.1.08

+ Chemical testing;

+ Electrical and electronic testing;
+ Testing construction materials;

+ Testing in the field of mechanics;
+ Non-destructive field testing;

+ Pharmaceutical testing;

+ Biological testing.

43.2 Accreditation of calibration

Ngay ban hanh/ Date: 01/09/2023
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Quy dinh chung vé cong nhdn t6 chire dénh gid sw phu hop

Regulations general on accreditation of conformity assessment bodies

VACIR7.1.01

ISO/IEC 17025 va yéu cédu bd sung vé
cong nhan VACI.SR.7.1.01

+ Thir nghiém do luong hiéu chuén héa
ly.

+ Thir nghiém do ludng hiéu chudn 4m
thanh rung dong.

+ Thir nghi¢m do Iuong hiéu chuén dién-
dién tu.

+ Thir nghi¢m do luong hiéu chudn do
dai.

+ Thir nghi¢m do ludong hiéu chudn khéi
lugng.

+ Thtr nghiém do ludng hidu chuin dung
tich-luu lugng.

+ Thir nghiém do ludng hiéu chudn 4p
suat.

+ Thr nghiém do luong hiéu chuan nhiét.
+ Thir nghiém do ludng higu chudn quang
hoc.

+ Thir nghi¢ém do ludong hiéu chuén lyc.

+ Thir nghiém do luong hiéu chudn do
cung.

4.3.3 Cong nhén t6 chirc ching nhén theo
ISO/IEC 17021.

+ T4 chire chimg nhén hé théng quén ly
chat lugng (QMS)

+ T chirc chimg nhén hé théng quén ly
moi truong (EMS)

+ Té cl:u’:c ching nhédn hé théng an toan
thyc pham (FSMS)

+ T chirc chimg nhan san phim va dich
vu (PRO)

4.3.4. Cong nhén phong thir nghi¢m y té
theo tiéu chuan ISO/IEC 15189 va yéu
cau bO sung vé cong nhén
VACI.SR.7.1.MD.

+ Phong xét nghiém y té linh vuc hoéa sinh
lam sang.

+ Phong xét nghiém y té linh vuc vi sinh
hoc.

+ Phong xét nghiém y té linh vyc huyét
hoc.

+ Phong xét nghiém y té linh giai phiu té

laboratories according to ISO/IEC 17025

and  additional  requirements for
accreditation VACI.SR.7.1.01

+ Physicochemical calibration
measurement testing.

+ Vibration sound calibration
measurement test.

+ Electrical-electronic calibration

measurement testing.
+ Length calibration measurement testing.

+ Mass calibration measurement testing.

+ Capacity-flow calibration measurement
test.

+ Pressure calibration measurement test.

+ Heat calibration measurement test.
+ Optical calibration measurement testing.

+ Force calibration measurement test.
+ Hardness calibration measurement test.

4.3.3 Accreditation of certification bodies
according to ISO/IEC 17021.

+ Quality management system (QMS)
certification organization

+ Environmental management system
(EMS) certification organization

+ Food safety system certification
organization (FSMS)
+ Product and service certification
organization (PRO)

4.3.4. Accreditation of medical testing
laboratories according to ISO/IEC 15189
standards and additional accreditation
requirements VACI.SR.7.1.MD.

+ Medical laboratory in the field of
clinical biochemistry.

+ Medical laboratory in the field of
microbiology.
+ Medical laboratory in the field of
hematology.

+ Medical laboratory with cytological
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Quy dinh chung vé cong nhén 16 chire déinh gid sw phut hop

Regulations general on accreditation of conformity assessment bodies VACIR7.1.01

bao hoc. anatomy.

4.3.5 Cong nhén t6 chitc giam dinh theo | 4.3.5  Accreditation of  inspection

tiéu chudn ISO/IEC 17020 organizations according to ISO/IEC
17020 standards

5 Trach nhi¢m ciia td chirc dwgc cong |5  Responsibilities  of recognized

nhén

organizations

Dam bao tao dleu kién trén tinh than hop
tdc dé VACI tiép can moi théng tin trong
qua trinh danh gia va trong chu ky céng
nhén.

Thyc hién viéc cung cdp dich vu cho
khach hang ding véi chudn muc cong
nhén.

Phéi hop véi VACI trong viéc diéu tra,
giai quyét cac khibu nai 6 lién quan dén
td chirc dugc cOng nhan.

Théng bao cho VACI sém nhét khi ¢6
nhitng thay déi (khong quéd 30 ngay ké tir
khi c6 su thay dbi):

+ Tu céch phdp nhén, tinh trang ding ky
kinh doanh.

+ Thay dbi co cdu nhan su cu thé nhu
nhén su chu chét.

+ Dja diém, ngudn lye, thiét b anh hudng
dén hoat dong cung cép dich vu.

+ Pham vi cong nhén.

+ Cac van de lién quan anh hudng dén
nang lyc cua td chirc cong nhan.

+ Chép nhan & VACI danh gid, kiém tra
td chirc duge VACI cong nhén da thyuc
hi¢n nhing dtleu chinh thich hop khi c6
thay ddi vé yéu ciu cOng nhan.

+ Thuc hién ddy du va ph hop vé6i chuén
muyc ciing nhu quy dinh cua VACI nhu:
danh gié gidm sét, danh gia thdm tra, d4nh
gié dot xuét.

+ Chi tuyén bd pham vi cong nhén trong
chirng chi cong nhén dugc cap.

+ Khong lam tdn hai dén uy tin cia VACI
nhu sir dung hay tham chiéu téi pham vi
néu trong chimg chi cdong nhin cho céac
hoat dong ngoai pham vi cdng nhén.

% Dleu chinh kip thoi khi ¢é nhing thay
ddi vé yéu cau cong nhan.

Ensure to create conditions in a spirit of
cooperation for VACI to access all
information during the assessment process
and during the accreditation cycle.

Provide services to customers in
accordance with recognized standards.

Coordinate with VACI in investigating
and resolving complaints related to
recognized organizations.

Notify VACI as soon as there are changes
(no more than 30 days from the date of
change):

+ Legal status,
status.

+ Change specific personnel structure
such as key personnel.

+ Location, resources, and equipment
affect service provision activities.

+ Scope of recognition.

business registration

+ Related issues affecting the capacity of
the accreditation organization.

+ Accept VACI to evaluate and check that
VACl-accredited  organizations have
made appropriate adjustments when there
are changes in accreditation requirements.
+ Implement fully and in accordance with
VACT's standards and regulations such as:
supervisory  assessment,  verification
assessment, and unexpected assessment.

+ Only declare the scope of accreditation
in the issued accreditation certificate.

+ Do not damage VACI's reputation by
using or referencing the scope stated in
the accreditation certificate for activities
outside the scope of accreditation.

+ Make timely adjustments when there
are changes in recognition requirements.
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Quy dinh chung vé cong nhdn t6 chirc dinh gid sw phi hop

Regulations general on accreditation of conformity assessment bodies

VACILR7.1.01

+ Thyc hién ddy di trach nhi¢m trong hop
dong da thoa thuan véi VACL.

+ Fulfill responsibilities in the contracﬂ
agreed with VACI

6 Trach nhiém ciia VACI

6 Responsibilities of VACI

+ Thuc hiél} danh gia cc‘mg nhén theo
ding yéu cau cua tiéu chuin ISO/IEC
17011:2017.

+ Khong thyc hién danh gia két hop tu
van.

+ Thyc hi¢n bao mat thong tin lién quan
dén 1o chl'{c duge cong nhdn ngoai trir
théng tin vé pham vi céng nhan néu trong
chimg chi cong nhan.

+ Gidi quyét cac khéng nghi ctia t§ chirc
dugc cong nhan theo hudng thoa dang
nhit c6 thé.

+ Thyec hién dﬁy du trach nhi¢m trong hop
déng cling nhu thda thuan céng nhan véi
t6 chirc duge cOng nhén.

+ Cép nhét thuong xuyén trén website
vaci.vn danh myc céc té chirc dugc cong
nhin cung pham vi céng nhin va tinh
trang hi€u lyc cong nhén (dinh chi, thu
hoi, hity bé, hiéu lyuc).

+ Cép nhit céc thong tin vé& chudn muc
cong nhén va céc tai lidu lién quan dé céc
td chirc quan tdm c6 thé tiép can, tim
hiéu....

+Dam bdo khich quan va cong bing.

+ Thuong xuyén dénh gia cac rui ro tiém
an gdy anh hudéng dén sy cong bing trong
danh gia cong nhan, duy tri cac bién phép
phong ngira thich hgp nhim dam bao loai
bé méi nguy dugc nhan dién.

+ Cép nhat thuong xuyén céc hoat dong
cia VACI lién quan t&i cdc hoat dong
quéc té, céc thoa thudn ma VACI da tham
gia.

+ Carry out accreditation assessment in
accordance with the requirements of
standard ISO/IEC 17011:2017.

+ Do not perform assessment combined
with consulting.

+ Maintain confidentiality of information
related to accredited organizations except
for information about the scope of
accreditation stated in the accreditation
certificate.

+ Resolve complaints from recognized
organizations in the most satisfactory
manner possible.

+ Fulfill responsibilities in the contract as
well as the accreditation agreement with
the recognized organization.

+ Regularly update on the website vaci.vn
the list of recognized organizations along
with the scope of accreditation and status
of accreditation validity (suspension,
revocation, cancellation, validity).

+ Update information on accreditation
standards and related documents so that
interested organizations can access and
learn...

+ Ensure objectivity and fairness.

+ Regularly evaluate potential risks that

affect the fairness of accreditation
assessments, maintaining  appropriate
preventive measures to ensure the

elimination of identified hazards.

+ Regularly update VACI's activities
related to international activities and
agreements that VACI has participated in.

6.1 Quyén han ciia VACI

6.1 Rights of the VACI

+ Tur chéi viée dang ky cong nhén khi tb
chirc khong dép mg dugc quy dinh tai
muc di€u 7 dudi day.

+ Danh gid gidm sat dinh ky theo hop
dong va thoa thudn cong nhan.

+ Refuse to register for recognition when
the organization does not meet the
regulations in Article 7 below.

+ Periodic monitoring and evaluation

according to contracts and accreditation

Ngay ban hanh/ Date: 01/09/2023

Lan ban hanh/ Reversion: 05 8/19

Ak

4 S/ T



Quy dinh chung vé cong nhdn 16 chire dinh gid sw phit hop

Regulations general on accreditation of conformity assessment bodies

VACIR7.1.01

+ Thong béo, dinh chi hoic huy bo cong
nhén theo quy trinh dinh chi hiy bo déi
V@i céc phét hién dugc quy dinh trong quy
trinh VACI.P7.1.14

+ Cép quyét dinh, chp ching chi, cép lai
chung chi, gia han cong nhan dugc quy
dinh theo quy dinh VACI.R7.1.01.

+ Dugc dénh gia bét thuong khi c6 khiéu
nai hodc yéu céu tir co quan quan ly nha
nude, hogde ¢ phat sinh cac thay ddi hoic
vén @ khac anh huéng dén kha nang thoa
maén céc yéu cdu céng nhan ciia TCDGPH

+ Dugc thanh toan chi phi cong nhén theo
hop dong thoa thuén véi don vi dang ky
cong nhén.

agreements.

+ Notify, suspend or cancel recognition
according to the suspension and
cancellation process for findings specified
in the VACI process.P7.1.14

+ Issuance of decisions, issuance of
certificates, re-issuance of certificates,
and extension of recognition are regulated
according to regulations VACI.R7.1.01.

+ Irregularly assessed when there is a
complaint or request from a state
management agency, or other changes or
issues arise that affect the ability to satisfy
the accreditation requirements of the
conformity assessment body

+ Receiving accreditation fees according
to the contract agreed with the unit
registering for accreditation.

7. Piéu kién cong nhan

7. Conditions for recognition

bé dugc cong nhan, TCDGPH phai dap
Umg va tuan tha c4c diéu kién sau:

a.  NOp Don ding ky cong nhin kém
theo céc ho so, tai lidu ¢ lién quan;

b.  Trién khai ap dung hé thong quan ly
phtt hop v6i chudn myc cong nhén it nhét
3 théng truéc khi ndp don ding ky cong
nhén;

¢.  Truong hop TCDGPH c6 cung cép
dich vu thi phai dugc cép gidy ding ky
bdi co quan c6 tham quyén theo Nghi
dinh s6 107/2016/ND-CP ngay 1/7/2016
quy dinh vé diéu kién kinh doanh dich vu
dénh gid sy phu hop hodc Nghi dinh s
105/2016/ND-CP ngay 01/7/2016 quy
dinh vé diu kién kinh doanh dich wu
kiém dinh hiéu chudn thir nghi¢ém phuong
tién do chuin do luong.

d. Chap nhdn va ky Théa thuan cong
nhan kém theo hop ddng danh gi4 cong
nhén véi VACI;

e. Dép img day du cac yéu cdu vé ndng
Iyc clia td chuc véi chudn muyc cOng nhan

To be recognized, conformity assessment
body must meet and comply with the
following conditions:

a. Submit an application for recognition
along with relevant documents and
records;

b. Implement a management system
consistent with accreditation standards at
least 3 months before submitting the
application for accreditation;

¢. In case the conformity assessment body
provides services, it must be granted a
registration certificate by a competent
authority according to Decree No.
107/2016/ND-CP dated July 1, 2016
stipulating conditions for business of
incident assessment services. appropriate
or Decree No. 105/2016/ND-CP dated
July 1, 2016 stipulating conditions for
business of inspection, calibration and
testing of measuring instruments.

d. Accept and sign the Accreditation
Agreement attached to the accreditation
assessment contract with VACI;

e. Fully meet the organization's capacity
requirements with accreditation standards
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trong qua trinh danh gid céng nhan theo
Quy trinh danh gia cong nhan TCDGPH.

f. Trd céc chi phi theo hop ddng danh
gid cong nhén va duy tri cOng nhén.
TCDGPH c6 thé tra ctru céc thong tin, tai
ligu c6 lién quan vé diéu kién cdng nhan
tai wbsite ciia td chirc www.vaci.vn, hoic
lién h¢ v6i Van phong VACI dé duge trog
giup truc tié'p vé:

- Mau don ding ky céng nhdn va cdc hod
S0, tai liéu c6 lién quan kém theo

- Théa thudn céng nhdn,

- Chi phi danh gid céng nhan;

- Quy dinh vé sir dung ddu cong nhén va
cdc thoa thudn khdc kém theo.

g. Viéc xem xét HSDK dugce thyc
hién bdi can bo ho trg trong thoi gian
kh(*)ng‘ qua 7 ngay. Thoi gian tir luc ky
hop dong cho dén khi VACI ra théng béo
danh gia trong vong 45 ngay.

h.  VACI ¢6 quyén tir chéi viéc ding
ky cong nhén trong cac trudng hop:

- Tai bat ky thoi diém nao trong qué trinh
dang ky phat hién c6 bang chirng v& hanh
vi gian 14n va TCPK c6 tinh cung cap
thong tin sai hodc che gidu thong tin lién
quan dén HSPK.

- TCBK ndp don ma sau 6 thing chua
cung cap du ho so ding ky ciing nhu du
di€u kién cho danh gi tai cho.

i. Truong hop dé 1am rd ndi dung nao dé
trong HSDK thi VACI sé& thong bio téi
TCDK dé 1am 3 néi dung lién quan hodc
khach hang can thuc hién danh gia so bd
HTQL truéc khi c6 cudc danh giad cong
nhén chinh thirc thi c¢6 thé dién thong tin
vao don dang ky.

during the accreditation assessment
process according to the Accreditation
Assessment and Accreditation Process.

f. Pay the costs under the accreditation
assessment and maintenance contract.

The conformity assessment body can look
up relevant information and documents on
accreditation conditions at the
organization's website www.vaci.vn, or
contact the VACI Office for direct
assistance regarding:

- Accreditation registration application
Jorm and related documents and records
attached

- Recognition agreement;
- Accreditation assessment costs;

- Regulations on use of recognition marks
and other accompanying agreements.

g. The review of registration document.is
carried out by support staff within no
more than 7 days. The time from signing
the contract until VACI issues an
assessment notice is within 45 days.

h. VACI has the right to refuse
recognition registration in the following
cases:

- At any time during the registration
process, there is evidence of fraud and the
Organization registration intentionally
provides false information or conceals
information related to the registration
document.

- Organization registration that have not
yet provided complete registration
documents after 6 months are also eligible
for on-site assessment.

i. In case there is a need to clarify certain
content in the registration document,
VACI will notify the Registrar to clarify
the relevant content or if the customer
needs to conduct a preliminary assessment
of the management system before the
official accreditation assessment, he or
she can fill in the form. information on the
registration form.
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8. Quyét dinh cong nhéin

8. Decision on recognition

Sau khi t6 chirc dugc danh gig ddng ¥ véi
ngi dung chimg chi, PNV chuyén Vién
truong phé duyét ching chi cong nhan.

Quyét dinh cong nhan bao gbém céc thong
tin:

a) Nhan dién va biéu tugng cla td chuc
cOng nhan;

b) Tén tb chuc dugc cong nhin va tén cua
phép nhan, néu céc tén nay khac nhau;

¢) Pham vi cong nhan

Ghi chu: T rong tru'ong hop t6 chitc dugc
cong nhdn doi véi ca linh vyc thir nghiém
va higu chudn thi quyét dinh cong nhdn sé
kém theo cdc phu luc riéng vé pham vi

céng nhdn doi véi linh vuc thir nghiém va
hiéu chudn.

d) Dia diém cua td chuc dugc cong nhén
va cac hoat dong thir nghiém/hi¢u
chudn/xét nghiém dugc thuc hién tai m01
dia diém thudc pham vi cong nhén, néu
co;

e) Nhan biét duy nhét viéc cong nhan td
chic dugce cong nhén;

f) Ngay hi¢u luc cua viéc cong nhan va
thoi han hodc ngéy cong nhan lai néu c6;
g) Tuyén b vé sy phu hop va vién dan t&i
(c4c) tiéu chuin quoc té va/hodc tai liéu
quy dinh khéc, bao gdm ca ndm ban hanh
hodc phién ban dugc sir dung dé danh gia
t6 chirc déng ky.

After the evaluated organization agrees
with the content of the certificate, PNV
forwards the Director to approve the
accreditation certificate.

The recognition decision includes the
following information:

a) Identification and symbol of the
accreditation organization;

b) Name of the recognized organization
and name of the legal entity, if these
names are different;

¢) Scope of accreditation

Note: In case the organization is
accredited for both the testing and
calibration  fields, the accreditation
decision will be accompanied by separate
appendices on the scope of accreditation
Jor the testing and calibration fields.

d) Location of the accredited organization
and testing/calibration/testing activities
performed at each location within the
scope of accreditation, if any;

e) Unique identification of the
accreditation of the accredited
organization;

f) Effective date of recognition and
duration or date of re-recognition, if any;

g) Declaration of conformity and
reference to international standard(s)
and/or other regulatory documents,
including year of issue or version used to
evaluate the applicant.

N ) e | e

9. Chu ky cong nhéin

9. Accreditation cycle

s re A A A A
9.1. D6i véi cong nhén lan diu

9.1. For initial recognition

a) Chu ky cong nhén tinh tir ngay ra quyet
dinh cip céng nhan 1an diu hoic quyét
dinh cong nhén lai 1a 5 nam (60 thang).

Trong mét chu ky cdng nhan, VACI thyuc
hién cic cudc danh gia giam st theo
VACLP7.1 dé dam béo ring hé théng
quan ly cia TCDGPH dugc 4p dung va
duy tri c¢é hiéu lyc phu hop véi chuan

a) The accreditation cycle from the date of

issuance of the initial accreditation
decision or re-accreditation decision is 5
years (60 months).

During an accreditation cycle, VACI
conducts monitoring assessments
according to VACI.P7.1 to ensure that the
management system of the conformity
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muc cong nhan. Tan suit danh gid giam
sat khong qué 12 thang/lan.

It nhét 60 ngdy trudc khi tién hanh dénh
gid gidm sat, VACI s@ thong bdo cho
phong thi nghiém dé nhan duoc xac nhén.
Néu khach hang c6 ly do chinh dang va
yéu cau truée thoi diém danh gia gidm sat
it nhat 30 ngay thi phu trach phong Cong
nhén s& xem xét tinh hinh thyc té va cé
thé cho phép kéo dai thoi han danh gia tuy
nhién khéng qué 18 thang.

Trudng hop ¢6 khiéu nai hodc yéu ciu tir
€O quan quan ly nha nudc, hodc c6 phat
sinh cdc thay ddi hodc van dé khac anh
hudng dén kha ning thdéa man cic yéu ciu
cong nhan cia TCPDGPH, VACI s& thuc
hi¢n déanh gia bt thuong dé x4c minh vige
duy tri sw phu hop va dép ng c4c yéu cau
ctia chudn myc va cac quy dinh chung vé
cong nhén cua TCDGPH.

Két qua cia dénh gia gidm s4t hoic danh
gid bat thudng s& 1a co sé de VACI tiép
tuc duy tri pham vi ctia quyét dinh cong
nhan.

assessment body is applied and
maintained in accordance with the
accreditation standards. The frequency of
monitoring and evaluation is no more than
every 12 months.

At least 60 days before conducting the
surveillance assessment, VACI will notify
the laboratory to receive confirmation. If
the customer has a legitimate reason and
requests at least 30 days before the
monitoring assessment, the Accreditation
department manager will review the
actual situation and may allow the
assessment period to be extended, but not
more than 18 months.

In case there is a complaint or request
from a state management agency, or if
there are changes or other issues that
affect the ability to satisfy the
accreditation  requirements of the
Conformity assessment body, VACI will
perform an extraordinary assessment. to
verify the maintenance of conformity and
meet the requirements of the standards
and general regulations on accreditation
of the Conformity assessment body

The results of the surveillance or
extraordinary assessment will be the basis
for VACI to continue to maintain the
scope of the accreditation decision.

9.2. P6i véi mé rong, thu hep, dinh chi-
hiy bé pham vi cong nhan

9.2.  For expanding, narrowing,
suspending and canceling the scope of
recognition

a) Trong chu ky cdng nhan, TCDGPH c6
nhu céu dugc cong nhan mé rong pham
vi, linh vire dénh gié sy phu hop thi VACI
thuc hién danh gia cong nhén d6i voi
pham vi, linh vy dé nghi mé rong va
Quyet dinh c6ng nhin m& rong s& cé hiéu
luc ké tir ngay ky cho dén khi hét thoi han
hi¢u lyc cia Quyét dinh cong nhan gin
nhit. HY so va tha tuc dénh gia dé mo
rong pham vi cdng nhan thuc hién theo
Quy trinh dénh gia cong nhan TCDGPH.

a) During the accreditation cycle, if the
Conformity assessemnt body needs to be
recognized to expand the scope and field
of conformity assessment, VACI will
conduct an accreditation assessment for
the scope and field requested for
expansion and decide on recognition. The
extension will take effect from the date of
signing until the expiration of the validity
period of the latest Recognition Decision.
Documents and assessment procedures to
expand the scope of recognition are
carried out according to the Assessment
and Accreditation Process for Conformity
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b) Trudong hop TCDGPH ¢6 vin ban
thong bao vé viée td chirc khong dam bao
duy tri dugc ddy du cac didu kién dbi véi
pham vi d3 duoc cong nhén, hoic két qua
danh gid gidm séat, danh gid bit thudng
cho thiy ¢6 bing ching TCDGPH khong
dam bao nidng lyc thuc hién hoat dong
danh gid su phu hop trong pham vi da
dugce cong nhan thi VACI sé ra quyét dinh
thu hep pham vi cdng nhén cia TCDGPH.

Khi TCDGSPH dang ky cong nhan lai
pham vi d3 thu hep, VACI thyuc hién danh
gia dé cong nhén lai pham vi da thu hep
theo Quy trinh dénh gia cong nhan
TCDGPH.

¢) Truong hop thu hep-dinh chi-huy bo
cong nhén cin cir vao:

- CAB ty nguyén dé nghij;

- Két qua dénh gi4 giam sét dinh ky

- Két qué dénh gia bét thudng theo yéu
cau cua td chic, ¢4 nhén c6 lién quan
hoac théng bdo ctia CAB vé nhitng thay
ddi c¢6 thé anh huéng dén ning lyc
DGSPH cua CAB.

Trinh ty, tha tyuc thu hep, dinh chi, hiuy bo
cong nhan dugc thyc hién theo quay trinh
VACI.P7.14

assessemnt body

b) In case the Conformity assessemnt
body issues a written notice that the
organization fails to ensure full
maintenance of the conditions for the
recognized scope, or the results of
monitoring and abnormal assessments
show evidence of If the Certificate of
Accreditation does not ensure the capacity
to perform conformity assessment
activities within the recognized scope,
VACI will make a decision to narrow the
scope of accreditation of the Certificate of
Accreditation.

When the Conformity assessemnt body
apply to re-recognize the narrowed scope,
VACI conducts an assessment to re-
recognize the narrowed scope according
to the Evaluation and Accreditation
Procedures for the Conformity assessemnt

body
¢) In case of narrowing - suspending -
canceling recognition based on:

- CAB voluntarily recommends;

- Results of periodic monitoring and
evaluation

- Unusual assessment results at the
request of relevant organizations and
individuals or CAB's notification of
changes that may affect the CAB's
capacity to assess and assess the situation.
The order and procedures for narrowing,
suspending, and canceling recognition are
carried out according to the VACLP7.14
process.

9.3. D6i v6i d4nh gia chuyén tiép

9.3 For transitional assessment

Khi t6 chic cong nhén da c6 chimg chi
cong nhén cua to chirc cong nhéan khac,
VACI tién hanh danh gi4 céng nhan
chuyén dbi.

Hiéu lyc cia quyét dinh cong nhan bét
dau tir ngdy ky quyét dinh cho dén khi
quyét dinh cong nhan cia td chirc da cong
nhan TCDGPH hét thoi han hiéu luc.

When an accreditation organization
already has an accreditation certificate
from another accreditation organization,
VACI conducts an assessment of
conversion accreditation.

The validity of the accreditation decision
begins from the date of signing the
decision until the validity period of the
accreditation decision of the organization
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a) VACI chap nhén danh gid chuyén déi
doi voi PTN da c6 chimg chi cta té chire
khéac con hi¢u lyc hoic PTN c¢6 béng
chimg t0 chirc cong nhan khic da danh
gi4 ma chua cp chimg chi.

b) VACI s¢ tién hanh danh gis gidm sét
doi vg’yi PTN da c6 ching chi con hiéu lyc
cua to chirc cong nhan khac.

¢) VACI s¢ tién hanh dénh gia cong nhan
lan dau ddi véi PTN da duoe td chire khéc
danh gid cbng nhan nhung chua cap
ching chi.

that recognized the TCDGPH expires. |

a) VACI accepts conversion assessment
for laboratories that have a valid
certificate from another organization or
laboratories that have evidence that
another accreditation organization has
evaluated but has not yet issued a
certificate.

b) VACI will conduct supervisory
assessment for laboratories that have valid
certificates from other accreditation
organizations.

¢) VACI will conduct the first
accreditation assessment for laboratories
that have been accredited by another
organization but have not yet issued a
certificate.

9.4. Doi v6i danh gia nang phién ban

9.4. For version lift evaluation

Khi 01 ching chi cong nhan do VACI cép
dang con hiéu luc, VACI tién hanh danh
gia ning cdp phién ban cia chuin muyc
cong nhén.

Hi¢u lyc cong nhan s& trung véi ching
chi cép 14n dAu cta chu ky.

a) Khi c¢6 phién béan tiéu chudn méi dugc
ban hanh, VACI dam bao cung cip dich
vu dénh gia dap ing yéu cau cua PTN.

b) Néu PTN ¢6 nhu cdu danh gig theo
phién ban tiéu chuin méi nhét theo chu ky
mdi thi cudc danh gi4 theo phién ban tiéu
chudn méi s& tién hanh nhu cudc danh gi4
cong nhan lan dau.

¢) Néu khéach hang khdéng c6 nhu céu
danh gi4 theo phién ban tiéu chuin méi
theo chu ky méi thi cuéc danh gia theo
phién ban tiéu chudn méi s& duge tién
hanh nhu cudc dénh gia giam sat.

When an accreditation certificate issued
by VACI is still valid, VACI conducts an
assessment to upgrade the version of the
accreditation standard.

Recognition validity will coincide with
the first certificate issued in the cycle.

a) When a new version of the standard is
issued, VACI ensures to provide
assessment services that meet the
laboratory's requirements.

b) If the laboratory needs to be assessed
according to the latest version of the
standard according to the new cycle, the
assessment according to the new version
of the standard will be conducted as the
first accreditation assessment.

¢) If the customer does not need to
evaluate according to the new standard
version according to the new cycle, the
evaluation according to the new standard
version will be conducted as a
surveillance audit.

9.5 Déanh gia cong nhén lai

9.5 Re-accreditation assessment

a)  Trude khi ching chi hét hiéu luc
90 ngay, VACI s& trao ddi v6i khach hang
¢6 nhu ciu tiép tuc duy tri céng nhén, 14p
hd so ding ky cong nhén lai d¢ dam bao

a) Before the certificate expires 90 days,
VACI will discuss with customers who
wish to continue to maintain accreditation

and prepare an application for re-
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tinh trang cong nhén lién tuc cho khéch
hang d¢ dam bao tinh trang cOng nhén
lién tyc cho khéch hang. Truong hop PTN
khong thé b tri kip thoi cho viéc danh gi
cong nhén lai thi t6 chirc chu quan ciia
PTN lap vdn ban dé nghi VACI xem xét
gia han céng nhén theo muc 9.6 cta quy
dinh nay.

b) Cudc dénh gia cong nhan lai phai
dugc thyc hién trude khi chirng chi hét
hi¢u lyc thi méi duge coi 13 cude danh gia
tdi cong nhin. Cudc danh gid sau ngay
ching chi hét hi¢u lyc thi dugc coi la
cudc danh gia cong nhan 1an dau.

c) Trinh ty, tha tuc dédnh gid cong
nhdn lai dwgc thyc hién giéng thu tuc
cdng nhan lan du. Hi¢u lyc cua chimng
chi cong nhén lai dugc lién tuc véi chu ky
trude.

d)  Néu két qua danh gi4 phét hién
diém khong phu hgp thi truéng doan danh
gia chju trach nhiém xem xét hanh dong
khic phuc cho dén khi hanh dong khic
phuc duge chép nhan. Thoi gian thuc hién
hanh dong khic phuc khéng qué 2 thang
ké tir ngay két thuc danh gia. Truong hop
t6 chire dugc danh gid c6 ly do hop ly va
c6 d& nghi bing vin ban kéo dai thdi gian
hoan thanh hanh dong khic phuc thi phuy
trach PNV2 s& xem xét quyét dinh gia han
hoan thanh hanh dong khic phuc thém
khdng qué 30 ngay.

Qua4 thoi han trén néu td chic duoc danh
gid khong thuc hién hanh dong khéc phyc
hop ly thi két qua danh gid cong nhan lai
bi huy bo.

¢) Truong hop hiéu lyc cong nhin két
thuc truéc khi cudc dénh gid lai c6 két
qua tich cyc, VACI sé& thong bdo cho td
chire diang ky vé viéc chidm dut hiéu luc
cong nhén. Hiéu luc cua quyét dinh cong
nhin méi sé dugc tinh tir thoi diém ra

accreditation to ensure continuous
recognition status for customers. ensure
continuous  accreditation  status  for
customers. In case the laboratory cannot
make timely arrangements for re-
assessment and  accreditation, the
managing organization of the laboratory
shall make a written request to VACI to
consider extending the accreditation
according to section 9.6 of this regulation.

b) The re-accreditation assessment must
be performed before the certificate expires
to be considered a re-accreditation
assessment. The audit after the certificate
expires is  considered the first
accreditation audit.

¢) The order and procedures for re-
evaluation and accreditation are carried
out the same as the procedures for initial
accreditation. The validity of the re-
accreditation certificate is continuous with
the previous cycle.

d) If the assessment results detect non-
conformities, the assessment team leader
is responsible for considering corrective
actions until the corrective actions are
accepted. The time for implementing
corrective actions should not exceed 2
months from the date of completion of the
assessment. In case the assessed
organization has a reasonable reason and
has a written request to extend the time to
complete the corrective action, the person
in charge of PNV2 will consider and
decide to extend the completion of the
corrective action for no more than 30
hours. day.

After the above time limit, if the assessed
organization does not take reasonable
corrective  actions, the accreditation
assessment result will be canceled.

e) In case the accreditation validity ends
before the re-evaluation has positive
results, VACI will notify the registration
organization of the termination of
accreditation validity. The validity of the
new recognition decision will be

\2Z\N <& Z >
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quyét dinh cong nhan.

calculated from the time the recognitioﬂ
decision is issued.

9.6 Gia han cong nhin

9.6 Renewal of accreditation

9.6.1 Trudmg hop viéc sép xép cho cude
dér}h gid lai va viéc thuc hién hanh dong
khdc phuc cdc diém khong phu hop theo
bdo cdo clia doan danh gia cho thay kha
néng thdi gian dé ra quyét dinh cong nhén
lai cho phong thi nghiém sé& vugt qué thoi
han cta hi¢u lyc cong nhén, thi té chirc
gli VACI van ban dé nghj gia han céng
nhén, kém theo ly do.

9.6.2 Trong thoi gian 10 ngay ké tir khi
nhén dugc vin ban dé nghj gia han cong
nhén, Ban thdm xét xem xét va dé xuét ra
quyét dinh gia han céng nhan trong
truong hop phong thi nghiém c6 du bing
chimg v& viéc duy tri ning lyc thyc hién
hoat dong thi nghiém trong pham vi da
dugc cong nhan

HO so dé xem xét tai Ban thdm xét gdm:
- Vén ban dé nghi gia han céng nhén.

- Ho so ding ky cong nhan lai.
- Béo cdo dénh gié lai ciia doan danh gia.

9.6.3 Thoi han gia han cong nhén khong
qua 3 thang ké tir ngay quyét dinh cong
nhén gan nhat hét hiéu lyec.

9.6.1 Where the arrangements for the re-
assessment and the implementation of
corrective action on non-conformities as
reported by the audit team indicate the
possibility of time to make a decision to
re-accredit the laboratory will exceed the
validity period of accreditation, the
organization shall send VACI a written
request to extend accreditation, with
reasons.

9.6.2 Within 10 days from receipt of the
written request for extension of
accreditation, the Board of Review shall
consider and propose a decision to extend
the accreditation in case the laboratory
has sufficient evidence of maintaining the
accreditation. Maintain  capacity to
perform laboratory activities within
recognized scope

Documents for consideration at the
Review Panel include:

- Document requesting extension of
recognition.

- Application for re-recognition.

- Re-evaluation report of the evaluation
team.

9.6.3 The accreditation extension period is
no more than 3 months from the date the
most recent accreditation decision expires.

10. Céc hinh thirc ddnh gis ciia VACI

10. VACI assessment forms

Danh gié onsite: La danh gia tai vi tri ma
khach hang dé nghi trong don dang ky
cong nhan, 4p dung cho tit ca cac loai
hinh danh gia.

Danh gia offsite: La danh gi4 khong dién
ra tai vi tri dé nghi cong nhéan khong c6 su
giao tiép gitra bén danh gid va bén dugc
danh gia, 4p dung cho loai hinh dénh gi4
so bo.

Dénh gid tir xa: La cudc danh gid khong
dien ra tai vi tri dé nghi cong nhan ma

Onsite assessment: Is an assessment at the
location that the customer requests in the
application for recognition, applicable to
all types of assessment.

Offsite assessment: An assessment that
does not take place at the location
requesting accreditation without
communication between the evaluator and
the party being assessed, applicable to the
type of preliminary assessment.

Remote assessment: An assessment that
does not take place at the location
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dién ra trén moi trudng tryc tuyén, ap
dung cho tat ca loai hinh trir danh gia dot
xgét (ri€ng véi dénh gid cong nhan lin
dau phdi c6 sy phé duyét cta lanh dao
Vién va bt buge cudc dénh gid sau phai
thuc hién tai hién truong).

requesting accreditation but takes place in
the online environment, applicable to all
types except for unscheduled assessments
(only  for first-time  accreditation
assessment must be approved by the
Institute's leadership and required that the
following assessment must be carried out
on site).

11. Dinh chi, hiy bé hiéu lye cdng nhin

11. Suspension or cancellation of
accreditation

11.1 Pinh chi hiéu luc cong nhén
VACI xem xet dinh chi c¢6 thoi han hiéu
lyc cua quyét dinh cong nhén khi:

+ T6 chirc PGSPH ¢6 thong bo bing vin
ban vé viéc ty nguyén dinh chi cong nhén.
Khi TCDGSPH dang ky cdng nhén lai
pham vi d3 dinh chi, VACI thuyc hién
danh gia cong nhén lai pham vi da dinh
chi theo Quy trinh dénh gia cong nhén
TCDGSPH.

+ Khi c6 bang chimg TCDGPH vi pham
mot trong céc diéu kién va quy dinh sau:

a. Khong duy tri sy phu hgp ciia pham vi
hoat dong dugc cong nhén theo chuin
myc cong nhdn va quy dinh chung vé
cong nhan dugc phat hién trong qua trinh
danh gid gidm sat ho3c danh gia bt
thuong (vi du: khong thuce hién hanh dong
khic phuc hodc hanh dong khic phuc
khong hiu qua, c6 gia tri bt thuong
trong két qua thi nghiém thanh thao ma
khong c6 bing ching hoan thanh viéc
khic phuc, ....);

b. Vi pham quy dinh vé sir dung d4u hiéu
cong nhén va cic cong bd khac vé cong
nhén;

c¢. Khong théng bao kip thoi vé nhitng
thay d6i nhw da cam két trong Théa thudn
cong nhén hogc nhitng thay dbi d6 khong
dugc VACI chép nhén.

Thong bao dinh chi cong nhan ciia VACI
s& dugc gtri cho t chirc duge cong nhan,

11.1 Suspension of accreditation

VACI considers suspending the validity
of the accreditation decision for a period
of time when:

+ Conformity assessment body has issued
a written notice of voluntary suspension
of recognition. When the Conformity
assessment body registers to re-recognize
the suspended scope, VACI conducts an
assessment to re-recognize the suspended
scope according to the Procedure for
assessing  and  re-accrediting  the
Conformity assessment body.

+ When there is evidence that the CAB
violates one of the following conditions
and regulations:

a. Failure to maintain compliance with the
scope of accredited activities according to
accreditation  standards and  general
accreditation  regulations  discovered
during surveillance or irregular audits
(e.g. failure to take action ineffective
correction or corrective action, abnormal
values in proficiency testing results
without evidence of completion of
correction, etc.);

b. Violation of regulations on use of
recognition signs and other recognition
announcements;

c. Failure to promptly notify changes as
committed in the  Accreditation
Agreement or such changes are not
accepted by VACI.

VACI's notice of suspension of
accreditation will be sent to the accredited
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trong d6 néu rd thoi han dinh chi va cac
di€u ki¢n ma to chirc phai thuc hién trong
thoi gian dinh chi. Thong bao ndy dong
thoi dugc giri cho céc td chirc, c4 nhan b
lién quan va coéng bé trén website:
WWW.vaci.vn.

True khi hét thdi han dinh chi cong
nhdn, VACI s& dénh gia két qua khic
phuc cac vi pham néu trén cua TCBGPH
dugc cong nhan dé xem xét théng bao cho
TCDGPH va cac bén lién quan v& vige
tiep tuc duy tri hiéu lyc cong nhéan.

11.2 Huy b6 hiéu luc cong nhin

VACI s& c6 quyét dinh vé& viéc huy bo
hi¢u lyc céng nhan va quyén st dung dau
hi¢u c6ng nhan va cac cdng bd khac veé
cong nhén trong c4c truong hop sau:

a. T6 chuc dugc cong nhén khong dap
g céc yéu cau ciu khic phuc ciia VACI
trong thoi gian dinh chi hiéu luc cong
nhan.

b. T6 chirc duge cong nhén khong c6 nhu
ciu hodc khéng thuc hién céc thu tuc dé
duy tri quyét dinh cong nhén;

c. Té chie duoc cong nhan chidm dut hoat
dong;

d. T6 chirc dugc cong nhén khong thyc
hi¢n cdc cam két vé tai chinh theo thoa
thuén v4i VACI.

e. T6 chuc dugc cong nhén c6 hanh vi
gian 1an hoic ¢b tinh cung cép thong tin
sai hodc che gidu thong tin theo Thoéa
thudn cdng nhén.

f. TS chirc dugc cong nhéan c6 thdong béo
bing van ban vé vi¢c tur nguyén hiy bod
cong nhén, khi td chirc dénh gié sy phi
hop ding ky cong nhén lai pham vi di
hiy b6, VACI thyc hién danh gia cong
nhén lai pham vi da hiy bé theo quy trinh
danh gi4d cong nhan td chirc danh gia sy
phu hogp.

organization,  clearly stating tha

suspension period and the conditions that
the organization must comply with during
the suspension period. This notice is also
sent to relevant organizations and
individuals and published on the website:
WWWw.vaci.vn,

Before the expiration of the accreditation
suspension period, VACI will evaluate the
results of overcoming the above violations
of the CAB and Consider notifying the
Accreditation Accreditation and relevant
parties about continuing to maintain the
accreditation validity.

11.2 Cancellation of accreditation

VACI will make a decision to cancel the
validity of accreditation and the right to
use accreditation signs and other
accreditation announcements in the
following cases:

a. The recognized organization does not
meet VACI's remedial requirements
during the period of suspension of
accreditation.

b. The accredited organization has no
need or does not carry out procedures to
maintain the accreditation decision;

¢. The recognized organization terminates
its operations;

d. The recognized organization does not
make financial commitments under the
agreement with VACI.

e. The accredited organization commits
fraud or intentionally provides false
information or conceals information
according to the Accreditation
Agreement.

f. The recognized organization shall
notify in writing of the voluntary
revocation of accreditation. When the
conformity ~ assessment  organization
registers to re-recognize the canceled
scope, VACI will conduct an assessment
to re-recognize the already canceled
scope. Cancellation according to the
assessment process of accreditation of
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Quyét dinh vé viéc huy bé hiéu luc cong
nhan va quyén sir dung ddu hiéu cong
nhdn va cdc cong b khac vé cong nhan sé
duge VACI théng béo t6i TCDGPH da
dugc cong nhan, tb chire, c4 nhan c6 lién
quan va cdng bd trén  website:
WWW.vaci.vn.

conformity assessment organizations.

The decision to cancel the validity of
accreditation and the right to use
accreditation signs and other
announcements on accreditation will be
notified by VACI to the accredited
conformity assessment body, relevant
organizations and individuals and
published on the Internet. website:
WWWw.vaci.vn.

12. Quyén ciia TCPGPH

12. Rights of the CAB

Trong qué trinh danh gid cong nhén va
sau khi c¢é quyét dinh cong nhan,
TCDGPH c¢6 céc quyén sau:

a) Pugc st dung déu hidu (biéu tuong,
logo) cong nhan va céac cong bd khac vé
cong nhan theo Quy dinh vé sir dung diu
hi¢u céng nhan va cic cong bd khac vé
cong nhdn VACI.R4.3.1

b) Khiéu nai khi 6 bt ky sy khong hai
long trong qua trinh danh gid cong nhén
cua VACI theo Quy trinh giai quyét khiéu
nai VACLP7.12; va

c) Yéu cdu xem xét lai quyét dinh cOng
nhdn da ban hanh theo Quy trinh xem xét
lai quyét dinh cong nhan VACI.P7.13.

During the accreditation assessment
process and after the accreditation
decision is made, the CAB has the
following rights:

a) To use accreditation signs (symbols,
logos) and other accreditation
announcements  according to  the
Regulations on use of accreditation signs
and other accreditation announcements
VACILR4.3.1

b) Complain when there is any
dissatisfaction during VACI's
accreditation assessment process
according to VACILP7.12 Complaint
Resolution Process; and

¢) Request a review of the accreditation
decision issued according to the
VACIP7.13  Accreditation  Decision
Review Process.
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