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on accreditation of conformity assessment bodies VACI.R7.l OI

1. Mgc ilfch 1. Purpose

I Van ban. nay quy ilinh c6c y0u cAu chung
md c6c t6 chfc cillnh gi6 sg phi hqrp c6
nhu cAu.dugc c6ng ,ti6n u&i'ViQn C6ng
nhfln ch6t luqmg Vigt Nam .an pi,ai tuan
thri vd tt6p rmg eC eam b6o ring t6 chric
c6 dri lAng lUr, cIQ tin c4y vd sp kh6ch
quan cdn thi6t trong hopt dQng d6nh gi6
sg pht hgp cria minh.

This document stipulates the general
requirements that conformity assessment
organizations wishing to be accredited by
the Vietnam Institute of Accreditation
need to comply with and meet to ensure
that the organization has sufficient
capacity, necessary reliability and
objectivity in its conformity assessment
activities.

2. Phgm vi 6p dBng 2. Scope

Vdn bin ndy dugc 6p dgng dtii vdi: cho
- Yier. Cdng nhan Ch6t luqng ViQt Nam
(viet t6t ld vACI); vd
- .Cdc tO chfc <ttffi gi6 sp phu hqp (vi6t
tit le TCDGPH) c6 nlu.du Aarg L! cOng
nhan.

- Phdng thf nghiQm 1vir5t tit la pTN).

This document applies to: for
- Vietnam Institute of Accreditation
(abbreviated as VACI); and

- Conformity assessment organizations
(abbreviated as TCDGPH) wishing to
register for recognition.
- Laboratory (abbreviated as pTN).

3. Thu$t ngir - rlinh nghia 4. Terminology - definition
Vin bin ndy sri dUng c6c <tinh nghia,
thuflt ngt sau:

Cdng.nhQn: li viQc x6c nh.fln sU phir hqp
cta t6 chrlc c6ng nhfln d6i vOi iO ctutc
tilffi gi6 sg phu hgp ct€"th6 trign sg thira
nhfln chfnh thric riing t6 chric <16 c6 rti
nlng lgc tiiSn hdnh c6c c6ng vigc cU th6 v6
clanh gi6 sU phir hqp.

Chil thich I. Cdc loqi hinh c6ng nhQn g6m
- 96"g nhQn ldn ddu: ld viQc c6ng nhQn
ldn ddu fian ddi v6i TCDGpH

- 96nS nhqlt lqi: ld viQc c6ng nhQn ldn
fidp theo dAt vfi TCDGPH siu khi qltyet
dinh c6ng nhqn ldn tudc d6 kAt thdi hqn
hiQu lrc.
- 96nS nhdn md rQng: ld viQc c6ng nhQn
ddi vdi TCDGPH trong chu kj,c6ng nhQn
c6 nhu cdu md rgng phqm ii anq, c6ng
nhQn.

- C6ng lrh,jn chuyiin ti€p: ld viQc c6ng
nhqn ddi vdi TCDGPH dd duqc c6ng
nhdn bdi m\t tii chthc khdc vd quy€t dlnh
c6ng nhQn cila 6 ch*c d6 vQi cdn thdi
hqn hi€u lw.

I 
This document uses the following
definitions and terms:

Accreditation: is the confirmation of
conformity by an accreditation body to a
conformity assessment body to
demonstrate official recognition that that
organization is capable of conducting
specific assessment tasks. suitability.
Notes l. Types of recognition include:
- First-tirne recognition: is the Jirst
recognition for the conformity assessment
body

- Re-recognition: is the next recognition
of the conformity assessment body after
the previous recognition decision has
expired.

- Expanded recognition: is the recognition
of conformity assessment body during the
accreditation cycle that need to expand
the scope of recognition.

- Tronsitional recognition: ,s ,nr)
recognition of conformity assessment 

I

body that has been recognized by another 
I

organization and that organization,s 
I

recognition decision is still valid. I

QW 
alnn chung vi c6ng nhQn t6 chtic ctdnh gid sy phir hqp

1

I

t
tt

I

$

Ngay ban hdnh/ Dqte: 0I/09/2023 ban hdnU Reversion: 05



- Ddnh gid c6ng "h4"@lqi hiQu hgc cila hdnh d\n7 khdc phttc ddi
I vdi cdc diAm kh6ng phi, hW da )hit htten
trong cuQc ddnh gid tru6c d6.

D6nh gi6 tIQt xu6t: E6nh gi6 thuc hiQn
khi VACI nhfln dusc th6ng tin khi6u n4i,
phdn ndn, ph6n hOi tu khiich hdng cria t6
chric dugc c6ng nhfln, tir c6c bC, lien
QUffi, hay tt co quan quan ly cria nhd
nudc cho th6y sp Ji pham nghie- trgng
trong HTQL cria t6 chric dugc c6ng nhfln
6nh huong ngh.igm trgng tdi ch6t luQrlg
dich vu cung c6p cho kh6ch hdng cria t5
chtc dugc cdng nhfn

fA ch*c cilng . nhpn: la phong tht
nghiQm/hiQu chu6n dusc VaCl dAnh gi6
vd cdp chimg chi c6ng nh4n.
TO chdcc iti nghi cilyg nhQn: Ld phdng
th* nghiQm/hi€u chutin quon tdm dAn dich
vu cfia VACI vd nQp don di nghi c6ng
nhQn.

Td ch*c itdnh gid sy phil h,gp: ld t6 chric
thgc hiQn c6c hopt d$ng rt6nh giri sg phr)
hsp, bao g6m hopt dQ"g thi n;hie,m ihtb
nghiQm, xdt nghiQm, higu chuiin), ho4t
dQng chimg nhfln (chilmg nhqn hQ thiing
qudn ly, chilmg nhQn sdn phdm, w...), vl
hopt clQng gi6m rlinh vd c6 th6 h d6i
tugng cria cdng nhfln.

Chwong trinh cdng nhQn: Ld t6n ggi
chung cho lo4i hinh c6ng nhfn TCDGPH
<lugc phdn lo4i theo tinh ch6t ho4t dQng
rl6nh giri sp phu hgrp.

Linh vgc c-Ong nhQn: Le nnh v.uc chuy€n
m6n cq thiS cta hoat dQng DGPH OA ngfri
va./ho6c dugc c6ng nhfln.

Chil thich 2. Cdc chuong trinh vd lTnh vqc
ctt thd duqc cdng nhQn Oai V,qCt hiQn nay
duqc phdn loqi theo Quy dinh vi chuong
trinh vd linh vttc cdng nhdn VACLR4.6.

Ph vi cOns nhhn:Lir vi bao

- Additional accreditation orrur*"nt,
Reconfirm the effectiveness of corrective
actions for nonconformities discovered in
the previous assessment.

Unscheduled assessment: Assessment
carried out when VACI receives
information about complaints, complaints,
or feedback from customers of recognized
organizations, from relevant parties, or
from state management agencies showing
that Serious violations in the quality
management system of a recognized
organization seriously affect the quality of
services provided to customers of the
recognized organization

Accreditation organization: is a
testing/calibration laboratory evaluated
and certified by VACI.
Organization requesting accreditation :

Is a testing/calibration laboratory
interested in VACI's services and
applying for accreditation.

Conformity assessment body: is an
organization that carries out conformity
assessment activities, including
experimental activities (testing, testing,
calibration), certification activities
(management system certification). ,
product certification, etc.), and inspection
activities and may be subject to
accreditation.

Accreditation program: Is the common
name for the type of accreditation of
conformity assessment body, classified
according to the nature of conformity
assessment activities.

Field of recognition: Is the specific field
of expertise of the specific conformity
assessment activities proposed and/or
recognized

Note 2. Specific progrqms and fields
accredited by VACI ere currently
classified according to the Regulations on
Programs and Fields of Accreditation
VACI.R4.6.

of accreditation: The
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:h*g trinh cdng ,har,,lArtirh v1l.
thuQc chuong trinh c6ng nhpn vd, e6i vOi
chucrng trinh c6ng nhAn phdng thf
nghiQm, kem theo danh mgc c6i ph6p thri/
hiQu chuAn vd phuong ph6p thri/ hiQu
chuan tuong rnrg.

includes the accredita@
area(s) covered by the accreditation
scheme and, for laboratory accreditation
schemes, the list of tests/ calibrations and
methods conesponding test/ calibration.

4. Chu6n mgc c6ng nh$n, chucrng trinh
vi linh vgc c6ng nh$n

4. Accreditation standards, programs
and areas of accreditation

4.1 Chu6n mgc cdng nhgn 4.1 Acceptance standards
VACI c6ng nhfln,n[ng lpc c6c phong thri
nghiQm/ hiQu chuAn, x6t nghiQm, lintr 4rc
gi6m ilinh, linh vpc chimg nhAn c6 li6n
quan d6n thri nghiQm dUa- tr6n c6c ti6u
chu6n.

- ISO/IEC 17025: 2017: y6u c6u chung
nlrg lpc phdng tht nghiQm vd hiQ;
chudn.

-ISO/IEC 15189:2012 y€u cAu d6i vOi
nlng lyc phdng xdt nghiQm y tti.
- ISO/IEC 17020:20t2 y€u cAu dOi vdi t6
chfc gi6m ilinh.
- ISO/IEC 1702t-t vd ISO/IEC ITOZ|-3
YOu cAu AOi vOi t6 chtc cung c5p dich vu
il6nh gi6 vd chimg nhQn hQ th6ngqu6n lf.

- ISO/IEC 17021-l vd ISO/IEC tTOZt-2
YOu cAu eOi vOi t6 chric chtmg nhAn he
th6ng qu6n ly m6i tru&ng.
- ISO/IEC 17021-t vd ISO/TS 22003
YCu cAu AOi vOi t6 chr?c chimg nhan he
th6ng quin ly an todn thpc ph6ml
- ISO/IEC 17065: 2012 y6u cAu dOi vOi
t6 chric chimg nhfln s6n phAm, qu6 trinh
vd dich vp

Ngo.ai ra d6. dugc cdng nhQn c6c ti6u
chudn tr€n, t6 chr?c dugc c6ng nhpn ph6i
tt63 rmg c6c y€u cdu ri€ng tucrng img v6i
m6i ph4m vi c6ng nhfln.

YAu cdu bA sung dA cilng nhpn: Ld c6c
quy clfnh cria VACI vC y6u ciiu b6 sung dti
cdng nhfln theo ciic linh vpc DGPH cu th6

lgoei cdc y6u geu riung OOi vOi
TCDGPH theo chu6n myc c6ng nhAn.

VACI recognizes the capacity of testing/
calibration laboratories, testing, inspection
fields, and certification fields related to
standards-based testing.

- ISO/IEC 17025: 2017: General
requirements for testing and calibration
laboratory capacity.

- ISO/IEC 15189:2012 Requirements for
medical laboratory competence.

- ISO/IEC 17020:2012 Requiremenrs for
inspection organizations.

- ISO/IEC 17021-l and ISO/IEC t7}2t-3
Requirements for organizations providing
management system assessment and
certifi cation services.

- ISO/IEC 17021-l and ISO/IEC t7o2t-2
Requirements for organizations certi$ing
environmental management systems.

- ISO/IEC 17021-l and ISO/TS 22003
Requirements for organizations certiffing
food safety management systems.

- ISO/IEC 17065: 2012 Requirements for
organizations certiffing products,
processes and services

In addition, to be recognized for the above
standards, the recognized organization
must meet the specific requirements
corresponding to each scope of
accreditation.

Additional requirements for
recognition: Additional requirements for
recognition: Are VACI's regulations on
additional requirements for recognition of
specific areas of conformity assessment in
addition to the general requirements for

QW alnn chung vd c6ng nhdn uj chtrc cldnh gid sarphit hqpRrslo,iont grnrrol n of ,oryior*ity 
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ions general on accreditation assessment bodie.s v//1r D.7

Chil thich 3. Cdc chuong trinh, llnh vqc,
c!,uiin mqtc c6ng nhqn vi yAu cdu bi| sung
dA cdng nhqn duqc VACI cAng b6 t[t
wbsite cila td chuc www.vaci,in, ho(c
TCDGPH li1n he vdi.Vdn phdng VACI dA
dugc trq giilp trqc fiep.

conformity assessment bodies
to accreditation standards.

according

Note 3. Programs, fields, accreditation
standards and additional requirements for
accreditation are announced by VACI at
the organization's website www.yaci.vn,
or the confurmity assessment body contact
the VACI fficefor assistance direct.

4.2 Chuorrg trinh cdng nh$n: 4.2 Accreditation program:
VACI cung c6p ciic chucrng trinh c6ng
nhfln ld:

4.2.1 C6ng nhfln phdng thri nghiQm/triQu
chudn c6 ndng lpc ct6p tmg y€u cAu
ISO/rEC r702s (VALAS).
4.2.2 Cdngnhfln phong xdt nghiQm y t6 c6
ntrng lyc cl6p tmg y6u cAu ISO 151g9
(VALAS MED).
4.2.3 Cdng nhpn nlng lpc c6c t6 chric
chimg nhfln (quin ly h9 th6ng, qu6n li
m6i truong...) ddp tmg y6u cAu ISO
t702r (VACAS).
4.2.4 C6ng nhan nlng lgc cdc t6 chr?c 

I

g3T dinh (vAAS). 
I

VACI offers accreditation programs that
are:

4.2.1 Accreditation of testing/calibration
laboratories with the capacity to meet
requirements ISO/IE C t7 025 (VALAS)
4.2.2 Accreditation of medical
laboratories with the capacity to meet
requirements ISO 15189 (VALAS NCD).
4.2.3 Accreditation the capacity of
certification bodies (system management,
environmental management...) to meet
requirements ISO 17 021 (VACAS).
4.2.4 Accreditation of capacity of
inspection bodies (VAAS).

4.3 Linh vgc c6ng nhgn 4.3 Field of recognition
Vdi m6i chuong trinh c6ng nhan VACI
ph6n loqi thdnh c6c linh v.uc kh6c nhau rtiS

dim b6o ring c6c chuyOn gia tham gia
quri trinh cdng nhfln c6 dri ndng lgc phu
hgp nhdt, ct6p ung dugc y6u cAu cria
kh6ch hdng vd tao di6u kiQn thufln lqi khi
kh6ch hang xric ctlnh ituqc pham vi d6ng
ky c6ng nhAn.

4.3.1 COng nhfln phdng thri nghiQm theo
ISO/IEC 17025 vd c6c y6u cAu ri6ng ru
VACI.SR. 7 .l .02 il6n VACI. SR.7. I .08

+ Thri nghiQm h6a;

+ Tht nghiQm cliQn-ilipn tri;
+ Thri nghiQm vat figu xdy dpg;
+ Thti nghiQm linh v.uc co ly;
+ Tht nghiQm linh v.uc kh6ng ph6 hty;
+ Thri nghiQm dugc phAm;

+ Thri nghiQm sinh hgc.

4.3.2 Cdng nh4n phdng hiOu chuAn theo

Each accreditation program VACI
categorizes into different fields to ensure
that experts participating in the
accreditation process have the most
appropriate qualifications, meet customer
requirements and create favorable
conditions. when customers determine the
scope of recognition registration.

4.3.1 Accreditation of testing laboratories
according to ISO/IEC 17025 and specific
requirements from VACI.SR.7.l.02 to
VACI.SR.7.I.O8
+ Chemical testing;
* Electrical and electronic testing;
+ Testing construction materials;
+ Testing in the field of mechanics;

* Non-destructive field testing;
+ Pharmaceutical testing;
+ Biological testing.

4.3.2 Accreditation of calibration

I

QW dnn chung vi cdng nhQn tii chthc cldnh gid sV phir hqp
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I

ISO/IEC 17025 vd ydu sung
c6ng nhfln VACI.SR .7 .t.Ot

+ Tht nghiQm rlo luong hiQu chuin h6a
t!.
+ Tht nghiQm do ludrng hiQu chu6n 6m
thanh rung dQng.

+ Tht nghiQm do ludrng hiQu chu6n ctiQn-
diQn tu.
+ Thri nghiQm do luong hiQu chu6n clQ

dei.

+ Tht nghiQm do ludmg higu chu6n kh6i
lugng.

+ Tht nghiQm do lulng hiQu chuAn dung
tfch-luu luqng.
+ Jht nghiQm do ludng hiQu chu6n 6p
sudt.

+ Tht nghiQm tlo luong hiQu chu6n nhiet.
+ Thri nghiQm do ludrng hiQu chuiin quang
hec.
+ Tht nghiQm do ludmg hiQu chuAn lgc.
+ Tht nghiQm do ludrng hiQu chu6n ilQ
ctrng.

4.3.3 C6ng nhfn tO chfc chimg nh4n theo
ISO/IEC 17021.
* 

TO chfc chimg nh4n hQ th6ng quan ly
ch6t luqng (QMS)
+ T6 chrlc chimg nhfn hQ th6ng quan ly
m6i trudmg (EMS)
+ fO chric chimg nh4n hQ th6ng an toin
thpc phAm GSMS)
+ f6 chric chimg nhfln san phAm vd dich
vu GRo)
4.3.4. COng nhfln phdng thri nghiQm y tri
theo ti6u chuAn ISO/IEC 15149 vd y6u
cAu b6 sung v€ c6ng nh$n
VACI.SR.7.1.MD.

+ Phdng x6t nghiQm y t6 tinh wc h6a sinh
l6m sang.

+ Phdng xdt nghiQm y tiS hntr vgc vi sinh
hQc.

+ Phdng x6t rnghiQm y t6 tintr v.uc huyiSt
hQc.

+ Phdne x6t tis tinh eiai

Iaboratories according to ISOTEC 17025

+d additional requirements for
accreditation VACI. SR.7. t .0 I
+ Physicochemical calibration
measurement testing.
+ Vibration sound calibration
r4easurement test.
+ Electrical-electronic calibration
measurement testing.
+ Lenglh calibration measurement testing.

* Mass calibration measurement testing.

+ Capacity-flow calibration measurement
tebt.

+ fressure calibration measurement test.

+ fleat calibration measurement test.
+ pptical calibration measurement testing.

+ [o.c" calibration measurement test.
+ flardness calibration measurement test.

4.3.3 Accreditation of certification bodies
according to ISO/IEC 17021.
+ Quality management system (eMS)
certi fication organizati on
+ Environmental management system
(EMS) certification organLation
+ Food safety system certification
organization (FSMS)
+ Product and service certification
organization (PRO)

4.3.4. Accreditation of medical testing
laboratories according to ISO/IEC 15189
standards and additional accreditation
requirements VACI. SR.7. I .MD.
+ Medical laboratory in the field of
clinical biochemistry.
+ Medical laboratory in the field of
microbiology.
+ Medical laboratory in the field of
hematology.

+ Medical with cytolosical



ions general on accreditation of conformity assessment bodies T/ACI.R7,1.O1
bdo hgc.

4.3.5 COng nh{n t6 chric girim rtinh theo
ti€u chuAn ISIO/IEC 17020

anatomy.

4"3.5 Accreditation of inspection
ofganizations according to ISO/IEC
lll020 standards

5 Trfch nhlQm cria t6 chrfrc duqc c6ng
nh{n

5 Responsibilities of recognized
organizations

I 
Oam b6o tpo cti6u kiQn tr6n tinh th6n hqp

I 
tdc dC VACI ri6p cfln mgi th6ng tin trong

I lu6 trinn drirfi girl vd trong chu kj, c6ng
I nhAn.
I

I Thyc hiQn viQc cung c6p dich vp cho
kh6ch hdng dring vdi chuAn myc c6ng
nh6n.

eh6i hqp vdi VACI trong viQc diAu tra,
gi6i quy6t cric khi6u n4i c6 li6n quan diSn
t6 chtc dugc cdng nhfln.

Thdng b6o cho VACI sdm nh6t khi c6
nhiing thay ct6i (kh6ng quri 30 ngdy k6 tu
khi c6 sy thay d6i):
+ Tu c6ch ptr6p nhan, tinh tr4ng rtlng ky
kinh doanh.

+ Thay ddi r;o c6u nhdn sU cU th6 nhu
nhdn sg cht chdt.

+Dla dii5m, ngu6n luc, thi6t bi 6nh huong
d6n ho4t tlQng cung c6p dich 4r.
+ Ph4m vi c6ng nhfln.

+ Cric v6n d,0 li6n quan 6nh hucrng ct6n
nlng luc cria tO chric cdng nhfn.

1Ch6p nhfln c16 VACI d6nh gi6, kii5m tra
tO chfc dugcr VACI c6ng nhQn 116 thgc
hiQn nhiing dli6u. chinh thich hqrp khi c6
thay <l6i v€ y€,u cdu cdng nhQn.

+ Thyc hiQn ctAy chi vd pht hqp v6i chuAn
mgc ctng nhu quy dlnh cria VACI nhu:
d6nh gi6 giiirnL s6t, d6nh gi6 th6m tra, d6nh
gi6 itQt xu6t.

+ Chi tuy6n trd ph4m vi cdng nhfn trong
chimg chi c6ng nhpn duqc c6p.

+ Kh6ng ldm t6n hai <l6n uy tin cria VACI 
I

nhu sri dgng hay tham chi6u tOi pham vi 
I

n€u trong chtmg chi c6ng nhfln cho c6c 
I

hopt dQng ngo,di pham vi c6ng nhpn. 
I

+"Di6u chinh kip thoi khi c6 nhirng thay 
I

cl6ivC y€u cdur c6ng nh4n. 
I

Ensure to create conditions in a spirit of
cooperation for VACI to access all
information during the assessment process
and during the accreditation cycle.
Provide services to customers in
accordance with recognized standards.

Coordinate with VACI in investigating
and resolving complaints related to
recognized organizations.

Notify VACI as soon as there are changes
(no more than 30 days from the date of
change):

+ Legal status, business registration
status.

+ Change specific personnel structure
such as key personnel.

+ Location, resources, and equipment 
]

affect service provision activities. 
I

+ Scope of recognition. 
I

+ Related issues affecting the capacity of 
I

the accreditation organization. 
I

+ Accept VACI to evaluate and check that 
I

VACl-accredited organizations have 
I

made appropriate adjustments when there 
I

are changes in accreditation requirements. 
I

+ Implement fully and in accordance with 
I

VACI's standards and regulations such as: 
I

supervisory assessment, verification 
I

assessment, and unexpected assessment. 
I

+ Only declare the scope of accreditation 
I

in the issued accreditation certificate. 
I+ Do not damage VACI's reputation by I

using or referencing the scope stated in 
I

the accreditation certificate for activities 
I

outside the scope of accreditation. 
I+ Make timely adjustments when there 
I

are changes in recognition requirements. 
I

I
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+Jhsc hiQ" A

it6ng dd thda. thupn vdi VACI.
+ Irulfill r"rporrffi
agreed with VACI

6 Tr6ch nhirpm cfla VACI 6 Responsibilities of VACI
+ ThUc hiQrl <trffi gi6 c6ng nhpn theo
thing y0u cliu cria ti€u chu7n tbonfC
17011:2017.
+.Kh6ng thgc hiQn rt6nh girt k6t hqp tu
van.

].Thqc hiQn bio mft th6ng tin li6n quan
il6n td chtc dugc c6ng nhpn ngo?i tru
t6.rg tin vO pham vi c6ng nhfn n6u trong
chung chi cdrrg nh?n.

+ Giai quy6t c6c khring nghi cria t6 chric
tI-ugc c6ng nhan theo huong th6a rl6ng
nhdt c6 th6.

LThUc hiQn ctAy dri tr6ch nhiQm trong hgp
ddng cfing nhu th6a thu4n c6ng nhpn v6i
td chric dugc c6ng nh4n.
+ Cflp nhpt thudrng xuy€n tr6n website
vaci.vn danh mgc c6c t6 chtic dugc c6ng
nhpn cing plh4m vi c6ng nhpn vd tinh
trpng hiQu lgc cdng nhQn (dinh chi, thu
h6i, hriy b6, hiQu lgc).
+ Cflp nhft cric th6ng tin v6 chuAn mgc
c6ng nh{n vd c6c tdi liQu li6n quan d6 c6c
t6, chtc quan t6m c6 th6 ti6p cpn, tim
hi€u....
+ Dim b6o kh6ch quan vd c6ng bing.
+ Thuong Xu1,@n itrinh girl crlc rui ro ti€m
6n gdy 6nh huong ct6n sy c6ng b6ng trong
tt6nh gi6 cdng nh4n, duy tri cdc biQn ph6p
phong ngira thL(ch hgp nhim dem bao lori
b6 m6i nguy dugc nhpn diQn.

+ Cap nhflt thucrng xuy€n ciic ho4t rtQng
cta VACI li€n quan tdi cilc ho4t dQng.e
qu6c tti, ciic th6a it u6n md VACI dE tham
gia.

's CaW out accreditation assessment in
accordance with the requirements of
standard ISO/IEC t7 0l I :20t7 .

+ Do not perform assessment combined
with consulting.

+ Maintain confidentiality of information
related to accredited organizations except
for information about the scope of
accreditation stated in the accreditation
certificate.

| 
+ Resolve complaints from recognized
organizations in the most satisfactory
manner possible.

+ Fulfill responsibilities in the contract as
well as the accreditation agreement with
the recognized organ ization.
+ Regularly update on the website vaci.vn
the list of recognized organizations along
with the scope of accreditation and status
of accreditation validity (suspension,
revocation, cancellation, validity).
+ Update information on accreditation
standards and related documents so that
interested organizations can access and
learn...

* Ensure objectivity and fairness.
+ Regularly evaluate potential risks that
affect the fairness of accreditation
assessments, maintaining appropriate
preventive measures to ensure the
elirnination of identified hazards.
+ Regularly update VACI's activities
related to international activities and
agreements that VACI has participated in.

6.1 Quydn hpn cfra VACI 6.1 Rights of the VACI
+ Tt ch6i vigo dAng ky c6ng nhfn khi t6
chric khdne dip img dugc quy dlnh tpi
muc di€u 7 durii ddy.
+. D6nh gi6 gi6m s6t rtinh k! theo hgrp
clOng vd th6a thuan cdng nhan.

+ Refuse to register for recognition when
the organization does not meet the
regulations in Article 7 below.
+ Periodic monitoring and evaluation
according to contracts and accreditation

W dlrh chung vd c6ng nhdn tii chtic itdnh gid s$ phit hqpWk!""W.@ r rrf"r*i$ 
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Qul alnh chung vi c6ng nhQn d chtirc ddnh gid sVphit hqp
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I 
+. 

Th6ry brio, rtinh chi ho{c hriy b6 c6ng

I 
,nan theo quy trinh rtinh chi hly b6 dO;

I 
vgi.c{g ph6t hiQn dusc quy dlnh trong quy

I trinh VACI.I,7. t.l4t,
I t gap quytit dinh, c6p chtmg chi, c6p l4i

I :lyg chi, g;ia hpn c6ng nh4n duqc quy

I 
einn theo qu;r rtinh VACI.R7.l.0t.

I

| 
* 

P."nr ifrtnh giri b6t thuong khi c6 ktri6u
n4i ho{c y€u cdu ttr co quan qu6n lf nhd
nudc,.ho{c cri phrit sinh ciic thay il6i ho4c
vdn dC kh6c linh hu&ng d6n kh6 ndng th6a
mdn c6c yOu,;Au c6ng nhfln cria TCDGpH

+ Dugc thantr torln chi phi c6ng nhfn theo
hqrp d6ng thdra thuQn uOi O*-ui Aang hir
c6ng nhfn.

I agreements.

| + Notifi, suspend or cancel recognition
according to the suspension and
cancellation process for findings specified
in the VACI process.p7.1.l4
+ Issuance of decisions, issuance of
certificates, re-issuance of certificates,
and extension of recognition are regulated 

I

according to regulations VACI.R7.1.0l. 
I+ Irregularly assessed when there is a I

complaint or request from a state 
I

management agency, or other changes or I

issues arise that affect the ability to Jatisg, 
I

the accreditation requiremenis of tfr. I

conformity assessment body 
I

+ Receiving accreditation fees accordine I

to the contract agreed with the urii I

registering for accreditation. 
I

7. Didu kiQn rcdng nhgn 7. Conditions for recognition
E6 ttuqc cdng nh{n, TCDGPH ph6i ctrip
img vd tudn ttui c6c di€u ki0n sau:

I a. NQp.Don dAng ky c6ng nh4n kdm

I theo c6c h6 56r, tdi liQu c6 li6n quan;

I

I 
o, . , 

Tritin.khai in dune h6 th5ng qu6n ly
I nhn horn vdi chu6n mgc c6ng nhan ft nh6t

| 
3,,1*t trudc khi nQp don d6ng ky c6ng

| 
*an;

l:, Truong hgrp TCDGPH c6 cung c6p

l9i+ vu thi p)h6i du.sc c6p gi6y dane ky

I b0t co. quan c6 thdm quy€n theo Nghi
lAinn sd 107/2:0l6AIE-Cp ngity t/7/2016
quy tlinh vO d:i6u kiQn kinh doanh dich vp
cttffi gi6 sU p,htr hgp ho{c Nehi ilinh s6
105/2016ND-CP ngey UnDOrc quy

.dilh y: dieu kiQn. kinh dounh dich vu
ki6m ctinh hiQu chu6n thri nghiQm phuong
tiQn ilo chu6n rlo luong.

d. Ch6p nhpn vd ky. Th6a thufn c6ng
nhfn kdm therc hgp d6ng rl6nh gi6 c6ng
nh4n vdi VACI;

:. D6p lme dtdy <Iti c6c y6u cAu v€ n6ng
luc cria t6 cht,; vdi chuAn myc cOng nhfn

I To be recognized, conformity assessment

I body must meet and comply with the
I following conditions:

a. Submit an application for recognition
along with relevant documents and
records;

b. Implement a management system
consistent with accreditation standards at
least 3 months before submitting the
application for accreditation;

c. In case the conformity assessment body
provides services, it must be granted a
registration certificate by a competent
authority according to Decree No.
107/20164ID-CP dated July t, 2Ot6
stipulating conditions for business of
incident assessment services. appropriate
or Decree No. 105120164{D-Cp dated
July 1, 2016 stipulating conditions for
business of inspection, calibration and
testing of measuring instruments.

d. Accept and sign the Accreditation
Agreement attached to the accreditation
assessment contract with VACI;
e. Fully meet the organizatior's .upu.ity 

]

requirements with accreditation standards I
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I 
trong qua trinh d6nh gi6 c6ng nhfln theo

I Quf trinh drinh gi6 cOng nhan TCDGPH.

I

I 
f. Trh circ chi phi theo hgrp rl6ng d6nh

I Si6 c6ne nh4n vd duy tri cOng nh4n.

I TCDGPH c6 thr5 tra ctu c6c th6ng tin, tdi

I 
lieu c6 li6n quan vC Oieu kiQn c6ig nhan

I 
tAi wbsite cria t6 chric www.vaci.vn, ho4c

I 
ten n9 vdi \rdn phdng VACI diS ttuqc trq

I gitp tryc ti€p,v6:

I

| - MAu don ddng ty cdng nhQn vd cdc h6
I so, tdi li€u co; li1n quan kdm theo

I

l- fhda thuqn c6ng nhQn;

- Chi phi ddn,h gid c6ng nhqn;
- Quy dinh vi sri dung dtiu c6ng nhQn vd
cdc th6a thudn khdc kim theo.

g. ViQc :rem xdt HSDK dugc thuc
hiQn b0i can bQ h6 trg trong thdi gian
khdng. qu6, 7 ngdy. Thdi gian tu hic lcf
hgp tl6ng cho d€n khi VACI ra thOng b6o
it6nh gi6 trong vdng 45 ngdy. 

I

h. VACI c6 quy6n tt chrii viQc tt[ng 
I

ky c6ng nhfln trong ta. t*Org t qrp' " 
I

- Tai b6t ky thdi di6m ndo trong qu6 trinh I

itang ky ph6t hiQn c6 bang chimg 
"€ 

nann I

vi gian lpn v'd TCDK cO tinh cung c6p 
I

th6ng tin sai .ho{c che gi6u thdng tin fien 
I

quan d€n HSDK. I

I- TCDK nQp $m md sau 6 th6ng chua 
I

cung cdp dt h0 so d6ng ky cfing nhu clt 
I

tti6u kiQn cho d6nh gi6 tai ch6. 
I

i. Truong hqp de ldm rO nQi dung nao AO 
I

trong HS.DK thi VACI s€ th6ng b6o t6i 
I

TCDK ee tam rO nQi dung li€n quan holc 
I

kh6ch hang cAn thuc hi€n Aann gia so bQ 
I

HTQL tru6c khi c6 cuQc drffi gi6 cOng 
I

nhpn chinh thfc thi c6 tne eien th6ng tin I

vdo don <l6ng ky. 
I

I during the u""r"ditutiorr-7rr"rilffi
I 
process according to the Accreditation
Assessment and Accreditation process.

f. Pay the costs under the accreditation
assessment and maintenance contract.
The conformity assessment body can look
up relevant information and documents on
accreditation conditions at the
organization's website wrvw.vaci.vn, o, I

contact the VACI Office for direct I

assistance regarding: 
I- Accreditation registration application 
I

.for* and related documents and records I

attached 
I

- Recognition agreement; 
I

- Accreditation assessment costs; 
I

- Regulations on use of recognition marlcs 
I

and other accompanying agreements. 
I

g. The review of registration document.is 
I

carried out by support staff within no 
I

more than 7 days. The time from signing 
I

the contract until VACI issues a, I

assessment notice is within 45 days. 
Ih. VACI has the right to refuse 
I

recognition registration in the following 
Icases: 
I

- At any time during the registration 
I

process, there is evidence of fraud and the 
I

Organization registration intentionally 
I

provides false information or conceals 
I

information related to the registration 
Idocument. 
I

- Organization registration that have not 
Iyet provided complete registration 
I

documents after 6 months are also eligible 
I

lor on-site assessment. 
I

i. In case there is a need to clariff certain 
I

lontent in the registration document, 
I

VACI will noti$, the Registrar to clariff 
|

he relevant content or if the customer 
I

reeds to conduct a preliminary assessment 
Irf the management system before the 
I

lfficial accreditation assessment, he or 
I

ihe can fill in the form. information on the I

'egistration form. 
I

Qul alnn chung vd c6ng nhQn tii chtirc &inh gid su phit hqpn srk!g!! s,fgg!_g!a"y!l!g!rn of crnf"r*i$ 
^rrii*ent bodies

I
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8. Quy6t dinh c6ng nhgn 8. Decision on recognition

I Sau khi t6 chric duqc d6nh gi6 dOng ! vfii
lnQi dung chtng chi, PNV chuyiSn ViQn
truong ph6 duyQt chimg chi c6ng nhan.

Quytit dinh c6ng nhfn bao g6m c6c th6ng
tin:

a) Nhfln diQn vd bitiu tuqng cria t6 chric
cOng nh4n;

b) TCn td chr{c dugc c6ng nhfn vd t6n cria
ph6p nh6n, n6u c6c t6n ndy kh6c nhau;

c) Ph4m vi c6ng nhfln

Ghi chri: Troltg trudng hqp tO chtic duqc
c6ng nhQn dq vA cd linhirc thth nghigm
vd hiQu chudn thi quy*t dinh c6ng niqn sA
kdm theo cdc. phlt lltc riAng vi phqm vi
c6ng nhQn ai* vat ftnh vwc ih* nghipm va
hiQu chuiin.

d) Dia di6m ctia t6 chric ilugc c6ng nhfn
vd .cdc ho4t ctQng tht nghiQm/hiQu
chu6n/xdt nghiQm dugc thpc hiQn t4i m5i
ttia cli€m thuQc pham vi cdng nhfn, ni5u
c6;

e) Nhfln bii5t duy nh6t viQc c6ng nhan t6
chric dugc c6ng nh4n;

f) Ngdy hiQu lyc cta viQc c6ng nh4n vd
thoi h4n ho{c ngdy c6ng nh4n l4i n6u c6;
g) Tuy€n b6 vA sp phir hqrp vi viQn d6n tdi
(c6c) ti€u chutin qu6c ti5 valho{c tdi liQu
quy ttinh kh6c, bao g6m ci n[m ban hdnh
ho{c phi€n b6n dugc st dpng Oe Oantr gia
td chtc dAng ky.

I 
After the evaluated organization agrees

I with the content of the certificate, pNV

I forwards the Director to approve the

I 
accreditation certificate.

I Th. recognition decision includes the
following information :

a) Identification and symbol of the
accreditation organization;

b) Name of the recognized organization
and name of the legal entity, if these
names are different;
c) Scope of accreditation

Note: In case the orgonization ls
accredited for both the testing ancl
calibration fields, the accreditation
decision will be accompanied by separatet
appendices on the scope of occreditation
for the testing and calibration/ields.
d) Location of the accredited organization
and testing/calibration/testing activities
performed at each location within the
scope of accreditation, if any;

e) Unique identification of the
accreditation of the accredited
organization;

f) Effective date of recognition and
duration or date of re-recognition, if any; 

]g) Declaration of conformity and 
I

reference to international standard(s) 
|

and/or other regulatory documents, 
I

including year of issue or version used to 
I

evaluate the applicant. 
I

9. Chu ki cdng nhgn 9. Accreditation cycle

9.1. D6i vcri c6ng nhgn tAn tIAu 9.1. For initial recognition

a) Chukj,c6ng nhfln tinh tu ngdy ra quy6t
<lfnh c6p c6ng nhfln lAn dAu-ho6c quytit
dinh c6ng nhQn lai ld 5 ndm (60 thring).

Trong mQt chu kj,c6ng nhfln, VACI thuc
hiQn crlc cuQc danh gi6 gi6m s6t theo
VACI.P7.1 ee Oam b6o rang hQ th6ng
quin ly cria TCDGPH dugc 6p dpng vd
duy tri c6 hiQu luc phu hqp vdi chuAn

a) The accreditation cycle from the date of'
issuance of the initial accreditation
decision or re-accreditation decision is 5
years (60 months).

During an accreditation cycle, VACI
conducts monitoring assessments
according to VACI.PT .l to ensure that the
management system of the conformity
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mgc c6ng nhfln. fA, su@
srit kh6ng qud t2 th6ng/lin.

it nt6t 60 ngdy tru6c khi titin hdnh ct6nh
gi6 gi6m s6t, VAII s6 th6ng b6o cho
ph.ong thf nghiQm <IC nhpn dugc x6c nhfln.
N€u khdch hdng c6 ly do chinh <l6ng vd
y€u cdu tru6c thoi cli6m ct6nh girl gi6m s6t
i1nh6t 30 ngdy thi php tr6ch p'f,Or'g C6ng
nh-pn sC xem x6t tinh hinh thyc ti5 vd c6
tli gtro ph6p k6o ddi thdi tran dann gi6 ruy
nhi6n khdng quri 18 th6ng.

Truong hgrp c6 khi6u n4i hopc y€u cAu til
co quan qu6n ly nhd nu6c, ho{c c6 phdt
sinh c6c thay rt6i ho{c v6n Oe Urac antr
huong il6n khi ndng th6a mdn c6c y6u cAu
cdng nhfln cria.TCDGPH, VACI se thuc
hiQn ttdnh gi|bdtthuong dti xric minh viQc
duy tri sg phir hgp vd d6p ung c6c y6u cAu
cria chu6n mgc vd c6c quy dinh chung vA
c6ng nhfn cria TCDGpH.

K6t qui cria d6nh gid, gi6m s6t ho{c drinh
gi|bdt thudrng se Ia co so di5 VACI ti6p
tpc duy tri phpm vi cria quy6t dfnh c6ng
nhfln.

assessment body is applied and
maintained in accordance with the
accreditation standards. The frequency of
monitoring and evaluation is no more tharr
every 12 months.

At least 60 days before conducting the
surveillance assessment, VACI will notilr
the laboratory to receive confirmation. If
the customer has a legitimate reason and
requests at least 30 days before the
monitoring assessment, the Accreditation
department manager will review thr:
actual situation and may allow the:
assessment period to be extended, but norl
more than 18 months.

In case there is a complaint or requesl;
from a state management agency, or ill
there are changes or other issues that
affect the ability to satisry the
accreditation requirements of the
Conformity assessment body, VACI will
perform an extraordinary assessment. to
veriff the maintenance of conformity and
meet the requirements of the standards
and general regulations on accreditation
of the Conformity assessment body
The results of the surveillance or
extraordinary assessment will be the basis
for VACI to continue to maintain the
scope of the accreditation decision.

9.2. E5i vrii mO rQng, thu hgp, dinh chi-
hfiy b6 ph?m vi c6ng nhgn

9,2. For expanding, narrowing,
suspending and canceling the scope of
recognition

a) Trong chu k! cOng nhfln, TCEGpH c6
nhu cdu ilugc cdng nhpn md rQng pham
vi, linh v.uc d6nh gi6 sU phu hqp rhi VACI
thpc hiQn it6nh gi6 c6ng nhgn d6i vOi
phAry vi, linh v.uc rI€ ngh! md rQng vd
Quy€l dinh c6ng nhfn md rQng sE c6 hiQu
lgc kO tu ngdy ky cho d6n khi hiSt thoi han
hiQu lyc ctia Quy6t dinh c6ng nhfln gin
nhdt. Hd so vd thri tpc cftinh giri rl€ mo
rQng ph4m vi c6ng nhpn thuc hiQn theo
Quy trinh drinh gi6 cdng nhpn TCEGPH.

a) During the accreditation cycle, if the
Conformity assessemnt body needs to be
recognized to expand the scope and field
of conformity assessment, VACI will
conduct an accreditation assessment for
the scope and field requested for
expansion and decide on recognition. The
extension will take effect from the date of
signing until the expiration of the validity
period of the latest Recognition Decision.
Documents and assessment procedures to
expand the scope of recognition are
carried out according to the Assessment
and Accreditation Process for Conformi

QW a1"n chung vd c6ng nhqn tii chilrc ddnh gid syphit hqp
Rrsulotiort grnrrol g rn of ,orhr*i$ 
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J

:
f\

L

t

t

Ngay ban hdnh/ Date: 0t/09/2023 Ldn ban hdnW Reversion: 05 I2/19



b) Truong hqp TCDGPH c6 v6n bin
thdng brio vC viQc t6 chfc kh6ng d6m b6o
duy tri dugc dAy dri cric iti0u nEn OOi vOi

!ha* vi rld dugc c6ng nhfn, ho{c kerd,
d6nh gi6 gi6T s6t, d6nh gi6 b,6t thudrng
cho th6y c6 bing chimg rdpCpu kh6n!
{i1 Uao ndng lyc thyc hiQn hoat ctQng
d6nh gi6 sU phi hgrp trong pham vi d6
dugc c6ng nhpn thi VACI se ri quy6t ilinh
thu hgp pham vi c6ng nhfn cria TCDGPH.

c) Truong hqrp thu hgp-itinh chi-hriy b6
c6ng nhfn c6n cri vdo:
- CAB tg nguyQn <lO nghi;
- f6t qui ctrinh gi6 gi6m s6t <tinh k)

-.ftit qui.cilffi gi6bitt thuong theo y6u
cdu cta t6 chrlc, c6 nh6n c6 li6n quan
ho4c thdng" b6o cta CAB ve nnnng ttray
OOi c6 th6 enh hudng <t6n nang lut
DGSPH cta CAB.
Trinh tU, tht tpc thu hgp, ctinh chi, hriy b6
cdng nh$n clugc thUc hiQn theo quay trinh
VACI.P7.I4

Khi TCEGSPH it6ng ky c6ng nhgn l4i
phpm.vi dd thu hgp, VACI thqchiQn tffinh
giri tl6 c6ng nh4n lpi ph4m vi d6 thu hgp

4"o Quy trinh d6nh eie c6ng 
"hA;TCDGPH.

b) In case the Conformity assessemnt
body issues a written notice that the
organization fails to ensure ful[
maintenance of the conditions for the
recognized scope, or the results of
monitoring and abnormal assessments
show evidence of If the Certificate of
Accreditation does not ensure the capacit;r
to perform conformity assessment
activities within the recognized scope,
VACI will make a decision to narrow the
scope of accreditation of the Certificate o.[
Accreditation.

When the Conformity assessernnt bod1,

ryply to re-recognize the narrowed scope,,
VACI conducts an assessment to re_
recognize the narrowed scope according;
to the Evaluation and Accreditation.
Procedures for the Conformity assessemnt:
body

c) In case of narrowing - suspendirg -
canceling recognition based on:
- CAB voluntarily recommends;
- Results of periodic monitoring and
evaluation

- Unusual assessment results at the
request of relevant organizations and
individuals or CAB's notification of
changes that may affect the CAB,s
capacity to assess and assess the situation.
The order and procedures for narowing,
suspending, and canceling recognition are
carried out according to the VACI .p7.14
process.

93. Ddi vri,i tlinh gi6 chuy6n ti6p 9.3 For transitional assessment

Khi tO chfc c6ng nhan dE c6 chimg chi
c6ng nh{n cta tO chric c6ng nhan khac,
VACI ti6n hdnh d6nh gi6 c6ng nhAn
chuy6n tl6i.

HiQu lyc cria quy6t dinh c6ng nhfln bit
ttdu.tt ngdy ky quyiSt dinh cho rtrin l,rtri
quy6t ilinh c6ng n]r{n cria t6 chric d6 c6ng
nhan TCEGPH tri5t tfrOi hpn hiQu lpc.

When an accreditation organization
already has an accreditation certificate
from another accreditation organization,
VACI conducts an assessment of
conversion accreditation.

The validity of the accreditation decision
begins from the date of signing the
decision until the validity period of the
accreditation decision of the organization

QW alnn chung v€ c6ng nhdn td chtrc ddnh gid sUphit hqpRrs"l,tiont g"nrr"I 
"o"forryity ^,"ii*"nt bodies
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'ions general on qccreditation of assessment hnrJie

a) VACI ch6p nhfln d6nh giri chuyCn tl6i
tl6i vdi PTN da c6 chring chi cria i6 chric
kh6c co"n hiQu lpc ho{c pTN c6 bing
chung t6 chfc cdng nhfln kh6c ct6 tilinh
gi6 md chua c6p chtmg chi.

b) VACI sE ti6n hdnh d6nh gi6 gi6m s6t
aOi vOi PTN da c6 chring ctri iOn-triQu lpc
cria td chtc c6ng nhAn khac.

c) V{CI sE ti6n hanh d6nh gi6 c6ng nhfn
mn OAu aOi vOi pTN dA duqJt6.f,,i-. m,a,
d6nh gi6 c6ng nhfln nhtmg chua cdp
chtug chi.

I 
that recognized the tc@:

I a) VACI accepts conversion assessment
for laboratories that have a valid
certificate from another organization or
laboratories that have evidence tha.t
another accreditation organization has
evaluated but has not yet issued il
certificate.

b) VACI will conduct superviso4r
assessment for laboratories that have valicl
certificates from other accreditation
organizations.

c) VACI will conduct the first
accreditation assessment for laboratorieri
that have been accredited by another
organization but have not yet issued ar

certificate.

9.4. D6i vrfi dinh gi6 nAng phi6n bfln 9.4. For version lift evaluation

I 
Khi 01 chung chi c0ng nhan qo VACI c6p
dang cdn hiQu luc, VACI tiiSn hanh ctrinh
gi6 ndng c6p phi6n ban cta churin mpc
c6ng nhQn.

Hieu.lyc cdng nhfln s6 trung v6i chimg
chi c5p tan dAu cta chu lcj,.

a) Khi c6 phi6n ban tieu chuAn mdi dugc
ban hdnh, VACI dim b6o cung c6p dich
4r il6nh gi[, dilp img y€u cAu cria pTN.

b) Ntiu PTN c6 nhu cAu drinh giri theo
phi€n bin ti6u chu6n mdi nh6t rheo chu kj,
mdi.thi cuQc d6nh gi6 theo phi6n bin ti€u
chu6n mdi s€ titin hanh nhu cuQc <ltffi gi6
c6ng nhfln tan AAu.

c) N6u kh6ch hang kh6ng c6 nhu cAu
cl6nh gi6 theo phi6n ban ti6u chuAn mdi
theo chu kj, mdi thi cuQc ddnh gi6 theo
phi0n ban ti6u chuAn mdi s€ dugc tii5n
hdnh nhu cuQc d6nh giri gi6m s6t.

When an accreditation certificate issued
by VACI is still valid, VACI conducts an
assessment to upgrade the version of the
accreditation standard.

Recognition validity will coincide with
the first certificate issued in the cycle.
a) When a new version of the standard is
issued, VACI ensures to provide
assessment services that meet the
laboratory's requirements.

b) If the laboratory needs to be assessed 
i

according to the latest version of the 
I

standard according to the new cycle, the 
I

assessment according to the new version I

of the standard will be conducted as the I

first accreditation assessment. 
I

c) If the customer does not need to I

evaluate according to the new standard 
I

version according to the new cycle, the 
I

evaluation according to the new standard 
I

version will be conducted as a I

surveillance audit. I

9.5 E6nh gi6 cdng nhgn tqi 9.5 Re-accreditation assessment

a) Tru6c khi chimg chi htit hiQu lyc
90 ngdy,.VAqI sC trao eOi vOi kh6ch hdng
cQ nhu cAu ti6p tpc duy tri c6ng nhpn, lap
hd so tlSng ky c6ng nhpn lai d6 d6m b6o

a) Before the certificate expires 90 days,
VACI will discuss with customers who
wish to continue to maintain accreditation
and prepare an application for re-

I

Qul alnn chung vd c6ng nhdn td chtrc ctdnh gid ssphit hq
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tinh trpng c6ng nhfln nen tU"ifro tt,ict
hdng dO <l6m b6o tinh trpng c6ng nhfln

accreditation to ensure continuous

I 
recognition status for customers. ensure
continuous accreditation status fo,r
customers. In case the laboratory cannot
make timely arrangements for r€-
assessment and accreditation, the
managing organization of the laboratory
shall make a written request to VACI to
consider extending the accreditation
according to section 9.6 of this regulation,
b) The re-accreditation assessment must
be performed before the certificate expires
to be considered a re-accreditatiorr
assessment. The audit after the certificatt:
expires is considered the first
accreditation audit.

c) The order and procedures for re-
evaluation and accreditation are carriecl
out the same as the procedures for initialt
accreditation. The validity of the re-
accreditation certificate is continuous withL
the previous cycle.

d) If the assessment results detect ,on- l

conformities, the assessment team leader
is responsible for considering corrective
actions until the corrective actions are
accepted. The time for implementing
corrective actions should not exceed 2
months from the date of completion of the
assessment. In case the assessed
organization has a reasonable reason and
has a written request to extend the time to
complete the corrective action, the person
in charge of PNV2 will consider and
decide to extend the completion of the
corrective action for no more than 30
hours. day.

Qu6 thoi h4n tr€n ntiu t6 chric dugc dAnh I After the above time limit, if the assessed

li6n tpc cho kh6ch hdng. Trucrng hqrp pTN
khdng the b5 tri klp thoi cho vid.c danh gi6
cdng nhfln lai thi t6 chric chri qu6n cria
PTN IAp vdn bin dO nghi VACI xem x6t
gia hBn cdng nhQn theo mgc 9.6 cria quy
dinh ndy.

b) CuQc tl6nh gi6 c6ng nh4n lpi ph6i
dugc thuc hiQn tru6c khi chimg ctri trrit
hiQu lUc thi mdi dugc coi ld cuQc d6nh gi6
trii c6ng nhAl. CuQc ctrlnh gi6 ruu ngey
chung chi h6t hiQu lUc thi dugc coi ld
cuQc d6nh gi6 cdng nhfn l6n <lAu.

c) Trinh tg, tht ryc drinh gi6 c6ng
nh{n lAi dugc thgc hiQn gi6ng thri tUc
c6ng nh4n l6n dAu. HiQu lUc cua chtmg
chi cdng nhQn lpi dugc li€n tpc v6i chu kj,
trudc.

d), Ntiu ktit qu6 d6nh giti ph6t hiQn
di6m kh6ng phn hgp thi truong rloan rLffi
gi6. chiu tr6ch nhiQm xem xdt hdnh tt6ng
kh6c phsc cho dtin khi hanh dQng khal
phpc dugc ch6p nhan. Thdi gian thlrc hiQn
hanh dQng khic phsc kh6ng qu6 2 th6ng
k"e tt ngdy k0t thfc rlSnh gi6. 'truong hqp
tO chric dugg rl6nh gi6 c6 ly do hqp ly vd
c6 tl6 nghi bing v6n bin k6o ddi thOi gian
hodn thdnh hdnh dQng khlc phpc thi phg
tr6ch PNV2 sE xem xdt quytit dinh gia hpn
hodn thanh hdnh ctQng khic phpc th6m
kh6ng qu6 30 ngay.

gi6 khdng thuc hien hdnh <tQng khlc phyc I organization does not take reasonable
hqp ly thi k6t qut d6nh gi6 c6ng nnan tai I coitective actions, the accreditation
bi hty b6. assessment result will be canceled.
e) Truong hqp hiQu lgc c6ng nh0n k6t I e) In case the accreditation validity ends
thfc trudc khi cuQc tt6nh gi6 lpi c6 tet I Uefore the re-evaluation has ptsitive
qui tich cpc, VACI s€ th6ng b6o cho td I results, VACI will notiff the registration
chfc tl6ng ky 

"C 
viQc ch6m dut hiQu lgc I organization of the termination of

cdng nh4n. HiQu lgc cria quytit dinh. c6ng I acireditation validity. The validity of the
nh0n mdi s0 dugc tinh tu thoi tli6m ra I new recognition decision will be

Qul alnn chung v€ cdng nhqn t6 chtirc ddnh gid sVphit hqp
Rrsulotiont g"nrro! o, tio, of ,onfor*i$ 
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Qul ainn chung vd c6ng nhQn tii chrrc ddnh gid sltphit hqp
ions genergl on accreiltatton of qonformity assessment bodies VACI.R7.1.OI

quy6t dinh c6ng nhgn. calculated from the time tEe recognition
decision is issued.

9.6 Gia hpn c6ng nh$n 9.6 Renewal of accreditation

f6.l Truong hqp viQc sip x6p cho cuQc

!?* ela lpi vd viQc thpc hiQn hanh dQne
khlc phpc cric di€m kh6ng phu hqrp theo
b6o ciio cria doan iillnh gi6 iho th6y tha
nlng thoi gian ct6 ra quyiSi dinh c6ng nhpn
l4i cho phong thi nghigm se vuqt qrra tnOi
hpn cria hiQu lgc c6ng nhpn, thi i6 chtic
grii VACI vtrn b6n de nghi gia h4n c6ng
nhfln, kdm theo li do.

9.6.2 Trong thdi gian l0 ngdy k6 tt khi
nhfn dugc vdn ban <lC ngh! gia hpn c6ng
nhAn, Ban thAm x6t xem *et ua O6-xu6t rI
quy6t dinh gia hpn c6ng nh?n trong
truong hgp phdng thi nghiQm c6 <tri bdng
ch(mg v€ viQc duy tri ntrng lgc thpc hiQn
ho4t ctQng thf nghiQm trong pham vi d6
dugc cdng nhpn

HO so il6 xem x6t t4i Ban thAm x6t g6m:

- Vin bin cl€ nghi gia h4n c6ng nhfln.

-Hii so d6ng ky cOng nh4n l4i.
-86o c6o d6nh gillqicria dodn cLinh gi6.

i

).6.3 Thdi hqn gia hpn cOng- nhSn kh6ng 
I

luri 3 thrlne |6 trl ngiy quyiSt dinh c6ng 
I

fiAn gan nhdt h€t hiQu lUc. 
I

I 
9.6.1 Where the anangements for the re_

I assessment and the implementation o,f

I 
conective action on non-conformities as

I 
reported by the audit team indicate the
possibility of time to make a decision to
re-accredit the laboratory will exceed th,e
validity period of accreditation, thro
orgarization shall send VACI a written
request to extend accreditation, with
reasons.

9.6.2 Within l0 days from receipt of tht:
written request for extension o.f
accreditation, the Board of Review shall
consider and propose a decision to extencl
the accreditation in case the laboraton,]
has sufficient evidence of maintainine the 

I

accreditation. Maintain capacity to 
I

perform laboratory activities withinr I

recognized scope 
I

Documents for consideration at the: I

Review Panel include: 
I- Document requesting extension of 
Irecognition. 
I

- Application for re-recognition. 
I- Re-evaluation report of the evaluation Iteam. 
I

9.6.3 The accreditation extension period is 
I

no more than 3 months from the date the I

most recent accreditation decision e*pires. 
I

10. Cic hinh thftc dinh gii cria VACI 10. VACI assessment forms
D6nh gi6 onsite: Li d6nh gid tai ui tri rna
kh6ch hdng 116 ngh! trong cton ct6ng ky
c6ng nh4n, 6p dgng cho t6t c6 c6c lo4i
hinh cl6nh gi6.

DAnh gi6 offsite: Ld d6nh giri khdng di6n
ratuivi tri dA nghi c6ng nh[n kh6ng c6 sU
giao tii5p gi0a b€n drinh gi6 va b6n dugc
d6nh gi6, 6p dpng cho lo4i hinh <t6nh gi6
so bQ.

D6nh gi6 tt xa: Ld.cuQc danh gi6 kh6ng
di6n ra tai vi tri <td ngh! cdng nhan md

Onsite assessment: Is an assessment at the
location that the customer requests in the
application for recognition, applicable to
all types of assessment.

Offsite assessment: An assessment that
does not take place at the location
requesting accreditation without
communication between the evaluator and
the party being assessed, applicable to the
type of preliminary assessment.

Remote assessment: An assessment that
does not take place at the location

L
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xu6t (ri6ng v6i ctrinh gi6 .O"g 
"f,"an 

i6n

_rt6u 
phii 96 tU ph6 duyQt cria lanh dAo

ViQn vd bit buQc cuQc d6nh giri sau ph6i
thUc hiQn tai hiQn truong).

ra tr6n m6i truong tr.ucureu ra Lrcn mot truong tr.uc tuy€n, 6p
dgyg cho tilt ch lo4i hinh tru drinh gi6 d-ot

requesting accreditation but takes place i;
the online environment, applicable to a.tl
types except for unscheduled assessments
(only for first-time accreditation
assessment must be approved by the
Institute's leadership and required that th,e
following assessment must be carried out
on site).

11. Dinh chi, hty b6 hiQu lgc c6ng nhgn 11. Suspension or cancellation of
accreditation

i cho td chriCd

I 1.1 Dinh chi hiQu lyc c6ng nhfln
VACI xem xdt dinh chi c6 thdi han hiQu
lyc cria quytit clfnh c6ng nhfln khi:

+ Td chric DGSPH c6 th6ng b6o bing v[n
bin v€ viQc tg nguyQn dinh-chi c6ng nhQn.
Khi TCDGSPH dang \i c6ng nh6n lpi
pham vi dd dinh chi, VACI thgc hipn
tl6nh gi6 c6ng nh4n lpi phpm vi d6 tlinh
chi theo Quy trinh drinh giri c6ng nhfln
TCEGSPH.

+ Khi c6 bing ghung TCDGPH vi ph4m
mQt trong cric di€u kiQn vd quy ilinh sau:

a. Kh6ng duy tri sg phu hgp cira ph4m vi
ho4t clQng dugc c6ng nhfln theo chu6n
mgc cdng nhfn vd quy dlnh chung v6
c6ng nh4n dugc ph6t hiQn trong qu6 trinh
d6nh gi6 gi6m s6t ho{c d6nh gi6 b6t
thucrng (vi dg: kh6ng thUc hiEn hdnh dQng
kh[c phpc ho{c hdnh ctQng khic phpc
kh6ng hiQu qui, c6 gi6 tri b6t thuong
trong k6t qui tht nghiQm thdnh th4o md
hgng c6 bing chimg hodn thdnh viQc
khlc phpc, ....);

ph?m quy tlfnh v€ sri dpng d6u hiQu
nhfln vd c6c c6ng UO nrac vC c6ng

c. Kh6ng th6ng b6o klp thoi vA nhfrng
thay tl6i nhu d6 cam ki5t trong lthoa thufln
c6ng nhfln hoflc nhirng thay OOi OO kh6ng
ttugc VACI ch6p nhfln.

Th6ng b6o ilinh chi c6ng nhpn cria VACI

b. vi
cdng
nhfln;

I 1.1 Suspension of accreditation
VACI considers suspending the validitl,
of the accreditation decision for a perioct
of time when:
* Conformity assessment body has issuedl
a written notice of voluntary suspensionL
of recognition. When the Conformity,
assessment body registers to re-reco gnize,
the suspended scope, VACI conducts an
assessment to re-recognize the suspended
scope according to the procedure for
assessing and re-accrediting the
Conformity assessment body.
* When there is evidence that the CAB
violates one of the following conditions
and regulations:

a. Failure to maintain compliance with the
scope of accredited activities according to
accreditation standards and general
accreditation regulations discovered
during surveillance or irregular audits
(e.g. failure to take action ineffective
correction or corrective action, abnormal
values in proficiency testing results
without evidence of completion of
correction, etc.);

b. Violation of regulations on use of
recognition signs and other recognition
announcements;

c. Failure to promptly notiff changes as
commiffed in the Accreditation
Agreement or such changes are not
accepted by VACI.
VACI's notice of suspension of
accreditation will be sent to the accredited

QrA 
a1"n chung vd c6ng nhdn kj chrirc cldnh gid srphit hqpk{ulotiont srr*ot , ion of ,onior*ity 
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I rrgng oo neu r-0 thdi han <tinh chi vd c6c

I 9il kiQn md t6 chtic ph6i thpc hiQn trong

lt|t:l gian dinh chi. Th6ng b6o niy aori
I 
thdi dugc gtii cho c6c t6 .hf., c6 nh6n c6

| 
fien quT vd c6ng b6 tr6n website:

I www.vacl.vn.

I

I lryd. _khi_h6t thoi h4n dinh chi c6ng

l{0n, VACI s€ d6nh gi6 ktit qua kh6i
I nhUc c6c vi pham n6u tr6n cta TCDGpH
I lIn_. _c6ng 

nhan <l€ xem x6t rh6ng b6o cho

J 
TCDGPH vd ciic b6n li6n quuri v€ viQc

I 
ti6p tpc duy tri hiQu lgc c6ng nhfln.

I

' ,,-^ ^ a.^ . --r- ^I 
ll.2 Huf b6 hieu tuc c6ng nhfn 

I

I 
VACI se c6 quytit dinh v6 viQc hug b6 |

He, luc c6ng nhfln vd quyen sri aung O6u I

hiQu c6ng nhfln vd c6c c6ng UO f<nac ve I

cdng nhfln trong c6c trudmg hgp sau: I

I

I TO chric dugc.c6ng. nhan kh6ng d6p I

img c6c y€u cAu cAu khac phpc cria Veci I

trong thdi gian dinh chi hiQu lpc c6ng 
Inhfln. - 
|

bi T6 chric dugc cdng nh4n kh6ng c6 nhu I

cdu ho{c kt-,6ng thUc hiQn c6c thri tUc de I

duy tri quy6t ilinh c6ng nhQn; 
I

;bil,.'f. 
dusc c6ng nhfln ch6m oa noat 

I

9, T6 chric rlusg cQng nhpn kh6ng thsc 
I

hiQn c6c cam ktit vC tai chfnh tt.o tt iu I

thufln vdi VACI 
I

e. Td chric dugc c6ng nhfln c6 hdnh vi I

gian lpn ho{c c6.tinh cung c6p th6ng tin I

sai ho{c che gi6u th6ng tin theo it Ou I

thupn cdng nhfn. 
I

Lt.rU chric dugc.cdng nhfln c6 th6ng b6o
b[ng vdn bin v6"viQc tU nguyQn hriy b6
cdng nhfn, khi t6 chtic drffi gi6 sp phi
hqp dlng ki c6ng nhAn lqi pham vi d6
hty b6, VACI thpc hiQn itrlnh gi6 c6ng
nhfln lai pham vi d6 hty b6 theo quy trinh
ctdnh gi6 c6ng nhQn t6 chric drffi gi6 sg
phu hgp.

lorganization, .t"@E
suspension period and the conditi-ons that
the organizationmust comply with during
the suspension period. This notice is alsosent to relevant organizations and
individuals and published on the website:
www.vaci.vn.

Before the expiration of the accreditation
suspension period, VACI will evaluate thrt
results of overcoming the above violationrs
of the CAB and Consider noti$zing the
Accreditation Accreditation and relevant
parties about continuing to maintain thr:
accreditation validity.
11.2 Cancellation of accreditation 

I

VACI will make a decision to cancel the I

validity of accreditation and the right to, Iuse accreditation signs and other I

accreditation announcements in the I

following cases: 
I

a. The recognized organization does not 
Imeet VACI's remedial requirements 
I

Curing the period of suspension of Irccreditation. 
I

). The accredited organization has no I

reed or does not carry out procedures to I

naintain the accreditation decision; 
I

;. The recognized organization terminates 
I

ts operations; 
I

l. The recognized organization does not I

nake financial commitments under the I

rgreement with VACI. 
I

r. The accredited organization commib 
I

iaud or intentionally provides false 
I

nformation or conceals information 
I

ccording to the Accreditation 
I\greement. 
I

, The recognized organization shall 
Iotiff in writing of the voluntary 
|

;vocation of accreditation. When the I

onformity assessment organization 
I

lgisters to re-recognize the canceled 
I

;ope, VACI will conduct an assessment 
I) re-recognize the already canceled

]ope. Cancellation according to the 
i

ssessment process of accreditation of I

QW 
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I

Y-.!,*::y:A iu* rlan !! chttc itdnh sid srphit hw
on accreditation qssessment oodtes VACLR7.].0I

I grlr, rtinh v€ viQc huf b6 higu lpc cOng

I +?, vd quy6n sri. dpng d6u hiQu c6ng

I 1h?" 
va c6c c6ng b5 kh6c v€ c6ng nhan sE

| 
<luqc VACI thdng b6o tdi fCOCpU Oa
dugc c6ng nhan, t6 chrtc, c6 nh6n c6 li6n
quan vd c6ng b6 tr6n website:
www.vaci.vn.

I conformity assessment organirutio.rF:t'
I 
The decision to cancel the validity of

I 
accreditation and the right to use
accreditation signs and othe:r
announcements on accreditation will be
notified by VACI to the accredite,C I

conformity assessment body, relevant I

organizations and individuals and I

published on the Internet. website: Iwww.vaci.vn. 
I

12. Quydn cria TCDGpH 12. Rights of the CAB

I 
Trong.qu6 trinh il6nh gi6 c6ng nhgn vd

I 
s:t1_ gi c6 quy6t. dinh c6ng nh6n,

I TCDGPH c6 c6c quyAn sau:

I

l1) P"q: sri dpng d6u hiQu (bi6u fisns,
I logo) c6ng nhfn vi c6c c6ng'UO f.fra. i6
I 96ne nhfln theo euy rlinh v6 sri dpng d6u I

I 
hiQu cdng nhfln vd c6c c6ng bri tf,i. 

"6 I

I 

.unr nhan vACI.R4.3., 
I

I D rhi6u nai khi c6 b6t ki su kh6ng hei I

,9rg trong qu6 trinh it6nh gi6 c6ng nhAn I

cta VACI theo Quy trinh gi6i quy6t khii5u 
J

nai VACI.PT .12; vir 
I

c) YOu cAu xem x6t l4i quytit dinh c6ne I

nhAn dq ban hdnh theo euy trinh xem x6i I

lai quytit cllnh c6ng nhfln VACr.p7.l3. 
I

During the accreditation assessment
process and after the accreditatiorr
decision is made, the CAB has the
following rights:

a) To use accreditation signs (symbols,,
logos) and other accreditationL
announcements according to the,
Regulations on use of accreditation signs
and other accreditation announcements
VACI.R4.3.1

b) Complain when there is any
dissatisfaction during VACI's
accreditation assessment process
according to VACI.P7.I2 Complaint
Resolution Process; and

c) Request a review of the accreditation
decision issued according to the
VACI.P7.13 Accreditation Decision
Review Process.

Ngay ban hdnW Date: 0t/09/2023 ban hdnlt/ Reversion: 05


