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Quy tdc xdc dinh thdi luqng ddnh gid
Rulefor determination of assessment duration VACI.R7.1.O4
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Quy tdc xdc dinh thdi lwng ilinh gid
Rule for determination of assessment duration VACI,R7.1.04

1. Mgc tlich l.Purpose

Vdn b6n ndy huong dan x6c dinh thoi
lugng cria mQt cuQc drinh gi6 <lugc thpc
hiQn bOi ViQn C6ng nhfln Ch6t luqng ViQt
Nam <16 c6ng nhfn vd duy^tri .ho-rg
trinh c6ng nhgn ct6i vdi ciic t6 chric tl6nh
gi6 sU pht hqrp.

This document guides the determination
of the duration of an audit conducted b1,
the Vietnam Institute of Accrediation tcr

the accreditation and maintenance of the
accreditation program for conformity'
assessment bodies.

2. Ph4m vi rlp dqng 2. Scope

Vdn bin:rdy clugc 6p dgng tai Vien C6ng
nh$n ChAt luqng ViQt Nam vd c6c t6 chrii
tl6nh gi6 sg phu hgrp theo c6c chuong
trinh c6ng nhpn phdng thi nghiQm, t6 chric
chung nhpn vd td chr?c gi6m ctinh <tdng ky
c6ng nhfn vd d6- dugc c6ng nh4n (sau ndy
ggi chung la t6 chric drinh gi6 sg phr)
hqp).

This document is applied at the Vietnarn
Institute of Accrediatation and conformity.
assessment bodies under the accreditation.
programs of laboratories, certification.
bodies and inspection organizations
registered for accreditation and have been
accredited (referred to as conformity
assessment bodies)

3. Tli liQu viQn d6n 3. Normative references

TCV|I ISO/IEC 17011.2017: D6nh gi6 sy
phu hqp-Y6u cAu chung AOi vOi td chric
cOng nhpn c6c t6 chfc cl6nh giri sg phir
hqp

TC\rN ISO/IEC 17025:2017 Y6u ciu
chung vC ndng lq. cria phong tht
nghiQm vd hiQu chudn

TCVN ISO/IEC 15189:2014: Phdng thf
nghiQm y tis - YOu cAu vO ch6t luqng vd
n6ng lyc

B0 ti0u chu6n TCVNI ISO/IEC l7o2l
DAnh gi6 sg phir hqrp - Y€u cAu dOi vdi t6
chric cl6nh gi6 vd chimg nhQn h0 thting
qu6n l;f

TC\/N ISO/IEC 17020:2012 DAnh gi6 ss
p,hu hgrp -. Y€u cAu <tOi vdi ho4t dQng cria
td chric tiOn hdnh gi6m dinh

TCVNI IEC/ISO 17065:2013 Drinh gi6 sp
phu hqp - YCu cAu d6i vdi td chric chimg

, ,A
nh4n sin phdm, qu6 trinh, dlch vll

TCVN ISO/TS 22003 : 2008 HQ th6ng an
toan thgc phAm - YOu cAu dOi vdi c6c t6
chtic d6nh gi6 vi chimg nhfln hQ thiSng
quin li an tod,n thgc phAm

TCVN ISO/IEC TS 17023:2015 Danh ei6

TCVN ISO/IEC 1701 I :2017 : Conformity
assessment- Requirements for
accreditation bodies accrediting
conformity assessment bodies

TC\rN ISO/IEC 17025:2017: General
requirements for the competences of
testing and calibration laboratories

TCVN ISO/IEC 15189:2014: Medical
laboratories- Requirements for quality and
competence

TCVN ISO/IEC 17021 Conformity
assessment- Requirements for bodies
providing audit and certification of
management systems.

TCVNI ISO/IEC 17020:2012 Conformity
assessment- Requirements for the
operation of various types of bodies
performing inspection.

TCVN IEC/ISO 17 065 : 2013 Conformity
assessment- Requirements for bodies
certiffing products, processes and
services

TCVN ISO/TS 22003: 2008 Food safety
management systems-Requirements for
bodies providing audit and certification
of food safety management systems

TCVN ISO/IEC TS 17023:2015
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Quy tdc xdc dinh thdi lrryng ddnh gid
Rule for determination of assessment duration VACI.R7.1.04

Isg phD hqrp - Huong d6n xic dintr ttroi

I loq,,g itrinh gi6 chung nhfln h0 thdng qu6n
llvl'
I IAF MDl, IAF mandatory document for
I the certification of multiple sites based on

sampling (Tdi liQu bit tu6c cria IAF il6i
vfi circ chtmg nhfln nhi0u <t!a rliiSm tr6n
co s0l6y mdu)

IAF MD5,IAF mandatory document for
duration of QMS and EMS audits (Titi
liQu b[t buQc cria IAF vA thdi lugng d6nh
giri QMS vd EMS)
IAF MDII,IAF mandatory document for
the applicotion of ISO/IEC 17021 foraudits of integrated management
systems (Tdi lieu bit buQc cria IAF d6i
vdi viQc 6p dpng ISO/IEC 1702t cho c6c
cuQc drffi gi6 hQ th6ng quan lf tfch hqp)

Conformity assessment- CuiOelines for
determining the duration of management
system certification audits

IAF MDl, IAFmandatory document for
the certification of multiple sites based on
sampling

IAF MD5, IAF mandatory document for
duration of QMS and EMS audits

IAF MDI l, IAF mandatory document for
the application of ISO/IEC 17021 for
audits of integrated management systems

4. Thuft ngi?-tlinh nghia vir chfr vi5t tit 4.Terms- Definitions and
Abbreviations

4.1 Thuft ngfr - ilinh nghia 4.1 Terms- definitions
T6 chtfrc khich hing: Thgc th6 hopc mQt
phAn x6c clinh cta thlrc th6 titin hdnh hoat
dQng d6nh gi6 sU phu hqrp.

Dia tli6m thulng xuy0n: Dia rli6m (thgc
hay 6o) md t6 chric kh6ch hdng thWc hiQn
cdng viQc ho4c cung cdp dich vp d6nh gi6
sp phu hqrp mQt c6ch li€n tpc.

Dla tli6m t4m thtri: Eia di6m (thgc hay
6o) md tO chric kh6ch hdng thWc hiQn c6ng
viQc cU thiS ho4c .rrrg .6p dich vp d6nh
giri sp phu hqp trong mQt khodng thoi
gian x6c dinh vi kh6ng dp dinh trO thdnh
mQt co s0 thuong xuy6n (3.4).

T6 chric c6 nhidu tlia tli6m: T6 chric vfn
hdnh mQt hQ th6ng qu6n ly duy nh6t tsi
dia.cli€m trung tdm x6c dinh (kh6ng nh6t
thi6t la try sd chinh cria tO chfc) md t4i d6
c6c quri trinh/ho4t clQng nh6t einh ilugc
lflp kti hopch vd ki6m ro,it, ,A tai mQt s6
dia cti6m (thucrng xuy6n, tam thdi ho{c di
rlQne) tpi cl6 c6c qu6 trinh/c6c ho4t dQng
dugc thgc hiQn todn b0 hoic mQt phAn.

T.hri gian tl6nh gir[: Thoi gian cAn thiiSt
dO hoach <linh vd hoan thanh d6nh ei6 m6t

Client organization: entity or an
identifiable part of an entity that conducts
the conformity assessment activity.
Permanent site: the location (real or
virtual) where the client organization
performs work or provides conformity
assessment services on an ongoing basis.

Temporary site: the location (real or
virtual) where the client organization
performs specific work or provides
conformity assessment services for a
specified period of time and is not
intended to become a regular basis (3.4).

Multi-site organization: an organization
that operates a single management system
at a defined central location (not
necessarily its headquarters) at which its
processes/ certain activities are planned
and controlled, and at several locations
(regular, temporary or mobile) where
processes/ activities are performed in
whole or in part.

Audit time: the time required to plan and
complete, and effective evaluation of the
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c6ch ddy rhi vd hi.eu llrc hQ

cta tO chfc khrich hdng.

LglV dr{nh gi6: Thoi gian cria mQt ngdy
it6nh gi6 ld 8 gio vd kh6ng bao g6m thdi
gian nghi trua.
Thoi luqng drinh giri: Thoi gian cl6nh
gi6, tfnh theo ngdy/chuyCn gia) d6i voi tdt
ch cdc lo4i hinh rtrinh gi6 b-ao g6m t6ng
thoi gian d6nh gi6 tai dia di6m cua kh6ch

fdng vd thcri gian ngodi ctia dii5m d6 thUc
hiQn lQp kti hopch, xem x6t tdi liQu, tucrng
tirc voi nhdn vi€n cria kh6ch hdng vd vitii
brlo crlo.

client or ganization' s man-gemilGysGm

Audit day: the duration of an audit day is
8 hours and does not include lunch breaks

Audit duration: audit time, in
days/expert) for all audit types including
total on-site audit time and off-site time to
perform planning, review documents"
interact with client staff and write
reports.

4.2 Cht viSt tit 4.2 Abbreviations
VACI: ViQn Cdng nhfln Ch6t luqng ViQt
Nam

EGPH: D6nh gi6 sg phu hgp
TCDGPH: T6 chfc ct6nh gi6 sU phtr hqp
HTQL: HQ th6ng quin ly
PTN: Phdng thi nghiQm

VACI: Vietnam Institute of Accreditation

DGPH: conformity assessment

TCDGPH: conformity assessment body
HTQL: management system

PTN: laboratory

5. NQi dung 5. Content
5.1 T6ng quan 5.1 General
ViQc xdc ttinh thdi lugrng ctia mQt cuQc
d6nh giit di5 cdng nhQn n6ng lpc cta
TCEGPH phg thuQc vdo lopi hinh, pham
vi tl6nh gi6 vd c6c yriu t6 duqc tGt te
trong muc 5.2 dudi tl6y.
Chil thlch: Thdi gian di chuyAn giiia cdc
dia di€m kh6ng duqc t{nh vdo khi xtic
dinh thdi luqn7 ddnh gid.

The determination of the duration of an
audit to accreditation the capacity of the
conformity assessment bodies depends on
the type, scope of assessment and the
factors listed in section 5.2 below.
Note: travel time between locations is not
included when determining assessment
duration.

5,2 Chc y5u t6 xdc tlinh thli luqng
tl6nh gi6

5.2 Factors determing assessment
duration

- ChuAn mpc vi loai hinh d6nh ei6: thdi
luqng d5nh giri c6 thri phg thuQc-veo c6c
tiOu chu6n li6n quan vti y€u cAu chung vd
y6u cdu cg th6 vO ndng luc cria TCDGPH,
y6u cAu ctia chuong irinh c6ng nhfn vd
lo4i hinh tftinh giri (vf dp cl6nh gi6 len dAu,
gi6m s6t, c6ng nhQn l4i, d6nh gi6 m& rQng,
d6nh giti b6 sung, rt6nh gi6 -truyen 

titip,
w...).
- S6 Oia cli6m hopt dQng DGPH dugc
d6nh gi5.

- Standards and types of assessment: the
duration of the assessment may depend on
the relevant standards on general
requirements and specific requirements of
the accreditation program and the type of
assessment (e.g. initial audits, monitoring,
reaccreditation, extended audits,
additional audits, transitional audits,etc.).

- The number of sites of conformity
assessment activities to be assessed.

I

Qut tdc xdc dinh thoi lryng ddnh gid
Rulefor determination of assessmint duration_ ,vt, VACLR7.I.O,I
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Quy tdc xdc dinh thdi lryng ildnh gid
Rule for determinotion of assessment duration VACI.R7,1.O,I

- Phpm vi hopt clQng DGPH criaJmlic

+ Sd luqng linh qrc, ph6p thri trong mQt
chuong trinh cOng nhQn;

+.56 luqmg s6n phAm, nh6m s6n phAm ld
d6i tugng cria hopt rtQng gi6m ctinh.

- Mric dQ phric t4p cao (ho{c binh thuong)
cria qu6 trinh hopt clQng DGPH
+ OOi vdi PTN: ld mtic rtQ phtic tpp cao
ctia phuong ph6p ph6p thri (vf dg, d6i
tuQrlg hiQu chu6n c6 tinh n6ng k! thu4t cto
luong cao nhu chu6n do luong chir,rh, san
phdm, vAt lieu. thri, m6u bQnh ph6m x6t
nghiQm c6 nhi€u rtlc tinh phr?C t4p, y6u
cAu cao vC t<y thu4t tht nghiQm va iOi trOi
ki6m so6t di€u kign thri nghiQm nghi€m
ng{t, w...);
+ DOi v6i TCCN: ld mric <lQ phr?c tpp cao
vC tinh ctr6t t<y thupt cria linir ,r.o. .h*g
nhfn c6 li6n quan d6n y€u cAu nghiQm
ngflt v€ an todn, sric kh6e, m6i truong;

+ OOi vdi TCGE: ld mric rlQ phric t4p cao
vC A6c tinh ky thu4t cta nh6m san inam
valho4c k! thu4t girlm ctinh. c6 li0n quan
diSn y6u cAu nghiQm ng{t vd an todn, sfc
kh6e, m6i trudng.
Ghi chil: m*c d0 phftc tgp cao hodc binh
thudng cfia qud trinh host d|ng DGPH
duqc xdc dinh bdi chuyAn gia ddnh gid
chuyAn ngdnh hofic chuy1n gia lS thuQt
khi xdy dwg chuong trinh ddnh gid.

- Scope of the organization's conformity
assessment activities

+ The number of fields in an accreditation
program;

+ Number of products and groups of
products that are subject to inspection
activities.

- High (or nomal) complexity of the
conformity assessment process
* For laboratories: is a high degree of
complexity of the test method (for
example, a calibration object with high
metrological features such as a primary
measurement standard, product, tesl;
material, test products have many
complex characteristics, high
requirements on testing techniques and
strict control of test conditions, etc..)

* For the accreditation body: is the high
level of technical complexity of the
certification field related to strict
requirements on safety, health and
environment.
+ For inspection bodies: is a high level of'
complexity in technical characteristics of'
product groups and/or inspection
techniques related to strict requirements
on safety, health and environment.

Note: The high or normal complexity oJ"

the assessment process is determined by
the specialized auditor or technical expert 

I

when developing the audit program. 
I

5.3 Xic tlinh thdi luqng tl6nh gi6 5.3 Determination of evaluation
duration

5.3.1 DOi vdi d6nh gi6 cdng nhQn lin
<lAu v6i giSm d!nh, chring 

-nhfn 
thdi

lugng ddnh giit c6ng nhpn dugc dg tinh
theo bing 1.

Thoi lugng cl6nh gi5 c6ng nhpn thyc tiS

phq thuQc vdo. quy mO vd mric dQ phtg
t4p cria hQ th5ng tni liQu quin lf vd sO

lugng ph6p thri/hieu chuAn trong linh
vgc thi nghiQm vd nh6m ngdnh/tropt
ttQng/s6n ph6m ld md trens y6u trone linh

5.3.1 For the first accreditation
assessment with an inspector, the
duration of the accreditation assessment
is estimated according to table l.
The actual duration of accreditation
assessment depends on the scale and
complexity of the management
documentation system and the number
of tests/calibrations in the field of
testing and the industry/activity/product

Ngay ban hdnh/ Date: 0l/9/2023 Ldn ban hdnh/ Reversion: 04 s/8



vyc DGSPH vd dugc xac Oinn UOi truong
ilodn tLinh gi6 vd CGDGKT/CGKT khi
x6y dyng k6 hoach ctanh gi6.

5.3.2 ptii vOi drinh gi6 c6ng nhfn lAn
dAu O6i v6i thri nghigmlhieu ciruAn. Thdi

2 g6m tOi ttri6u Z pirAn. Thdi luqng tl6nh
loq{,g tt6nh gi6 6ueg ds tinh theo binggta

leu
gi6 hQ th6ng quin ly r? thoi lugng rl6nh

group that is the key code. weak in tlxt
field of assessment and assessment and
determined by the assessment teanr
leader and the assessment and evaluatiorr
officer/CGKT when developing the
assessment plan.

5.3.2 For initial validation o1l
testing/calibration. The assessment
duration is estimated according to Table
2, including at least 2 parts: the
assessment of management system and
the assessment of test (including time
for witnessing the test).

VACI does not have a policy for multi-
site assessment. All the site onward
could be calculated as which of the first
site.

5.3.3. For other types of assessment

a) surveillance assessment

During the accreditation cycle, the
surveillance audit duration is calculated as
l/3 of the estimated duration in Table l,
done in % day and in any case not less
than I day.

b)Reaccreditation, extending
accreditation, transition to new standards
assessement

The audit duration for reaccreditation,
extended accreditation, and combined
accreditation of two accreditation
standards is calculated as 213 of the
estimated time in table l.
The audit duration for the transitional
accreditation audit is calculated as the
same as the surveillance assessment time.
c) Abnormal assessment

For an abnormal assessment, depending
on the nature of the abnormaly, the
relevant factors to determine the audit
duratiuon and the requirements of the
stakeholders, the audit duration is
calculated according to the specific

girl phdp thri (bao g6m c6 tird gian
chfng ki6n ph6p thri).
VACI khdng 6p dyng chfnh srich drtnh
gi6 da rli6m. T6rt cit mgi rlia rli6m c6ng
nhfln <t0u phii dugc d6nh gi6. Thdi
lugng d6nh gi6 rlia rlirim thri hai tr& di
dugc tinh nhu d6nh gi6 ctia rli6m thri
nh6t.

5.3.3 OOi vOi cdc lopi hinh cl6nh gi6
kh6c

a) Ddnh gid gidm sdt
Trong chu kj c6ng nhfln, thli luqng drffi
gi6 itffi gi6 gi6m s6t dugc tinh blng U3
thdi luqng dg tinh trong bing l, ldm trdn
d0n % ngiry vd trong mgi trudng hqp
kh6ng it hon I ngdy.

b) Ddnh gid c6ng rlhdn lqi, c1ng nhqn md
r|ng, c6ng nhQn k€t hqp

Thoi lugng cl6nh gi6 <l6i vdi d6nh gi6
c6ng nhfln lpi, c6ng qhpn m0 rQng, c6ng
nhpn ki5t hqp 2 chuAn mgc cOng nhAn
dugc tfnh bing 213 thoi lugng dU tinh
trong bang 1.

Thdi luqng dan! gi6 cl6i vdi <lffi gi6
cOng nhfln chuyiSn titip dugc tinh tuong
tluong vdi thdi gian d6nh gi6 gi6m s6t.

c) Ddnh gid bdt thudng

OOi vOi cuQc d6nh q\ bAt thulng, tiry
theo tfnh ch6t cria sU b6t thudng, rar y6,
tO ti€n quan.d6 x6c dinh thoi luqng d6nh

l"gra va y€u c6u cta c6c b€n li€n quan, thdi
lugng ddnh gi6 dugc tinh to6n theo
chuong trinh cl6nh gi6 cp th6.

I

Quy tdc xdc dinh thdi luqng ctdnh gid
Rule for determinstion of assessmint duration_ ,un I/ACI.R7,I.0.(

I

I
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Qtty tdc xdc tlinh thdi luqng ddnh gid
Rulefor determination of assessment duration VACLR7.1.0.I

Bing ll Table I

Ghi chti:

1) Ddi vdi hoqt dAng ry{ nghiQm hodc hoqt d\ns DGpH c6 m*c dQ phtic tqp cao hofic phqm
vi hoqt dQng gilm nhiiu .l\nh vqtc, thdi tugng dtinh gid tinh biing'\,2 x iiai fuqrg du tinh
trong bdng l, ldm trdn dAn % ngdy
For high-complexity test or conformity assessment activity or a multidisciplinary scope, the
assessment duratiuon is I,2x the estimated duration in Table I, making up to % day.
2) Thii luqng 0,5+l mary'day phg thuQc vdo phqm vi cria ltnh vtrc ch*ng kidn.
The duration 0,5+l man/day depends on the extent of the witness Jield,
3) Nh6m ngdnlt/host dQng/sdn phiim ld md trsng yiiu cdyt phdi chfing ki(in khi ddnh gid
cdng nhqn drqc quy dinh tqi I/ACLR7.I.OS euy dinh vi chpn mdu ddnh gid c6ng niQn
diii va PIN vd TCGD vd ttACLR7.2.05 quy ann'vi chpn mdu ddnh gid"c6ng n;6n ;ii
voi TCCN.

Industry/activity/product group is a key code that needs to be witnessed when assessing
accreditation as speci/ied in VACLR7.1.05 Regulations on sample selectionfor accreditation
assesstnent for laboratories and inspection organization and VACLR7.2.05 Regulations on
s ampl e s ele ction for accr editation as ses sment for C ertification Bodies

Bing 2l Table 2

NQi dungftrinh thric
danh gi6

Content/ .form of
assessment

Xem x6t tii liQu, hd so vi)viQc
xdy dUng ve 6p dUng 0l
HTQL cia t6 chtc

Review documents and
records on the development
and application of 0t
management system of the
body

Chung kitin 01 linh v.uc thi
nghiQm hoflc linh vgc DGpJJ
(nh6m ngdnh/ho4t ilQng/sdn
phAm ld md trsng yi!u):Y 

-
Witness 01 field of experiment
or field of assessment (group
of industry/activity/producr is
the key codQ:)

luqrng clffi gi6
vdi ho4t rtQng

EGPH c6 mfc d0
phtic t?p binh
thudngt)

Ngdy/chuy6n gia
(man/day)

Thdi
-t.ool

-. Irfl ola olem
tyng tdm cria
tO chric

Tei I dia
cli6m kh6c
ti6p theo, niSu

c6

Tai tlia ili€m
trung tdm
thUc hiQn ho4t
ttQng DGPH

Tai I dia
tti6m kh6c
ti6p theo, niSu

c6

3 0,5+lz) 1 0,5+12)

NQi dung/hinh thfc
dhnh gia/

Content/ .form of
assessment

Xem xdt tdi liQu, hO so vE viQc
xdy dUng vd 6p dung 01
HTQL cria t6 chhc/

Review documents and
records on the development
and application of 01
management system of the
body

Witness field of experiment

Chtmg ki6n fnh vgc thi
nghiQm

Thdi luqng d6nh gi6 Tpi <Iia cli6m truns tdm c0a t6 Tai <lia cti6m truns tdm thuc;
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I

Quy tdc xdc ilinh thdi ltryng ddnh gid
Rule for determination of assessmint duration VACI,R7.1.O,I

)

Day/
(man/day)

expert

vdi hopt <tQng

DGPH

Ngdy/chuy6n gia
(man/day)

Evaluation duration
for complexity
assessment activities

chircl

At the central location of the
body

hiQn hopt ctQng DGPFV

At the central locqtion,
conduct the approproiate
assessment

l-5 nh6n vi6n: 1,5 ngiy cdng
1-5 employee: 1,5 mandoy

Linh vgc thri nh6t: Z ngAy
cOng

The /irst /ield: 2 mandoy
6-10 nhdn vi€n: 2 ngdy cdng
6-10 employee: 2 manday

Linh v.uc thf 2: th6m
c6ng/ I linh v.uc.

The second field:
manday per Jield

1 nga,y

add I

I l-15 nhdn vi6n:2,5 ngiry
c6ng
1l-15 employee: 2,5 mandoy

10 phdp thri dAu ti6n cria mQt
linh vpc: I ngdy c6ng.

Thefirst l0 tests of afield:01
manday

16-25 nhdn vi6n: 3,0 ngdy
cdng
I6-25 employee: 3,0 manday

Tt ph6p thri th{r l1 d6n ph6p
tht 50 cria mQt linh v.uc: th6m
0,1 ngdy c6ng/ ph6p thri
From the I lth test to the 50t'h

test of a field: add 0, I mandalt
per test

26-45 nhdn vi6n: 4,0 ngdy
c6ng
26-45 employee: 4,0 manday
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