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vrEN c6uc NHAN cHAr LIIQI.TG YIpr NAM
TAng la tou ot a An Phri, S6 z+ uoang Qu5c ViQi, qufln CAu Gi6y, Tp. Ha Ngi

1. MVC OiCrV PUWOSE

Quy trinh ndy quy dinh trinh tU, thri tUc vi nQi This procedure prescribes the order, sequences

dung cria qu6 trinh cdng nhfln (c6ng nh$n tAn diu, and contents of the accreditation process (initial

c0ng nhfln m0 rQng, cdng nhfn lpi, cdng nhfln accreditation, extended accreditation, re-

chuy6n tt6i sang phi0n ban ti0u chuAn moi) d6i vOi accreditation, accreditation for conversion to a
c6c phdng thi nghiQm (bao g6m phdng tht new version of the standard) for laboratories

nghiQm, phdng hiQu chudn) cria ViQn COng nhqn (including testing and calibration laboratories) of
Ch6t luqng Viet Nam. the Vietnam Institute of Accreditation.

2. PHAM Vr AP DUNG/ SCOPE OF aSE

Quy trinh ndy 6p dUng tei ViQn Cdng nhfn This procedure applies to the Vietnam

Ch6t luqng Viet Nam vi c6c phdng thi nghiQm Institute of Accreditation and laboratories

dAng kf c6ng nhfln val hoflc dugc c6ng nhan. registered for accreditation and/ or accredited.

3. TAI LIEU THAM XHAOI NORMATIVE REFERENCES

Trong tii liQu ndy, ching t6i tham kh6o c6c tai In this document, we refer to the following
liQu sau: . documents:

- ISO/IEC 17000:2020 D6nh giri qr phir hgrp - - ISO/IEC 17000:2020 Conformity assessment

Tn 4mg vd c6c nguy6n tic chung; - Vocabulary and general principles;

- ISO/IEC 17011:2017 DAnh gi6 sg phu hgrp - - ISO/IEC 17011:2017 Conformity assessment

Y6u cAu chung aOi voi c6c td chrtc c6ng nhfn Requirements for accreditation bodies

c6c td chtlc danh gi6 sU phn hgrp; accrediting conformity ossessment bodies;

- ISO 19011:2018 Huong d6n d6nh gi6 HQ - ISO 19011:2018 Guidelines for auditing

th6ng quan ly; management systems;

- ISO/IEC 17025:2017 YOu cAu chung v€ nlng - ISO/IEC 17025:2017 General requirements

lyc cria c6c Phdng thri nghiQm vi hiQu chuAn; for the competence of testing and calibration
laboratories;

- VACI.R7.I. Quy <tinh chung vO c6ng rrtrfln; - VACLR7.l. General provisions on

accreditation;

- Cdcv[n ban kh6c c6li6n quan. - Other relevant doccuments.

4. THUAT NGI,, DINH NGHIA VA CUU Vrtr rAr/ TERMS AND DEFINITTONS AND
ABBREVATIONS

4.1. Thu$t ngitvi ilinh nghia/ Terms and Deftnitions

Tii liQu niy srl dpng c6c thuft ngt, ttinh nghia This document uses the terms and definitions in

trong c6c ti6u chuAn dugc viQn ddn trong mpc 3. the standards cited in section 3.

4.2. Chii vi6t tiltl Abbreviations

- VACI: ViQnC6ngnh{nCh6tluqmgVietNam.

- PTN: Phdng thi nghiQm (bao g6m Phdng tht
nghiQm vi Phdng hiQu chudn).

- TCEK: T6 chrlc itdng ky.

- CGDG: Chuy0n gia ddnh gi6;

- TNTT/ SSLP: ThilnghiQmthanhth4o/ so sanh - TNTT/ SSIP; Proficiency testing/

(

il

li6n phdng;

- NC: Sp khdng pht hqp;

- VACI: Vietnam Institute of Accreditation.

- PTN: Laboratory (including Testing

Loboratories and Calibration Laboratories).

- TCDK: registered organization.

- CGDG: Assessor;

int erl ab oratory c ompar i s on.

- NC: Nonconformity;

- VP: VIn phdng (t6n ggi tit cira Phdng Hanh - VP: Ofice (abbreviation for General

chinh T6ng hqp); Administration Department);

VACI P?.1 Phi6n bani l'enriorr; 8.0 Ngay ban hiinh/ Drrtc ol'issue: 0lll2l2$21 'Irang/ Prye: 5132
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- DVKH: Phdng Dlch vy kh6ch h*g;
- PNV2: Phdng Nghipp vg 2 (Phdng nghtEp vU

c6ng nhqn Phdng thi nghiQm);

- HSDK: H6 so iI[ng ky c6ng nhfln;

- HSCN: Hd so c6ng nhfln;

- HDKP: Henh dOng khic phuc;

- BKT: Ban k! thu0t (Ban thAm xdt).

5. TRACH NHIPI\U RESPONSIBILITY

- ViQn truong VACI chiu tr6ch nhiQm xem x6t
vdph6 duyQt quy trinhndy;

- Quan lf ch6t lugng cria VACI chfu tr6ch

nhiQm so6t xdt quy trinh niy trudc khi trinh
ViEn tru&ng VACI ph6 duyet;

VACI

DVKH: Customer Service Department;

PNV2: Operation Department No. 2

(Operation Department for Accreditation

Testing/ Calibr ation Laboratories) ;

HSD K: Application for accreditation ;

HSCN : Accreditation records ;

HDKP : Corrective Action;

Board of Technical (Boad of reviewer).

Director of VACI is responsible for reviewing
and approving this procedure;

VACfs quality management is responsiblefor

reviewing this procedure before submitting it
to the Director of VACIfor approval;

- Nhan sU php tr6ch chuong trinh c6ng nhfln - The Charge of Testing/ Calibration
Phdng thrl nghiQm/ hiQu chuAn chiu tr6ch Laboratories accreditation scheme is

nhiQm nghiCn cr?u, bi6n soqn, theo d6i, quan lf responsible for researching, compiling,

vi c$p nhflt 1i6n tgc quy trinh ndy; monitoring, monagtng and continuously

updating this pr o c e dur e ;

- Phdng thrl nghiQm/ hiQu chudn dlng kf c6ng - Testing/ Calibration Laboratories applying

nhfn, Phdng tht nghiQn/ hieu chuAn dugc for accreditation, accredited Testing/

c6ng nhfln, chuy6n gia <16nh gi6 c6ng nhfn Calibration Laboratories, assessors and other

Phdng thri nghiQm/ higu chu6n vd c6c nhdn sg personnel of VACI involved in the

kh6c c6 li6n quan ttiin qu6 trinh c6ng nhqn accreditation process for Inspection body

Phdng thir nghiQn/ hiQu chuAn chiu tr6ch responsible for application and follow these

nhiQm 6p dUng vi tudn tht theo quy trinh niy. procedure.

6. euA rnixu cOxc NlaANTACCREDITATIoN PRocE^s.s

6.1. YOu cAu cOng nh$n I Acueditation Request

Phdng thir nghiQm/ hiQu chudn c6 nhu cAu Testing/ calibration laboratories wishing to

deng ky c6ng nhfln bdi VACI c6 th6 th6ng qua register for acteditation by VACI can visit the

trang web https://yaci.vn/ ho{c li0n hQ t4rc til5p website https://vaci.vn/ or contact the DVKH

voi phdng DVKH d0 c6 th6ng tin vC chucrng trinh, department for more information about the

didu kiQn, chuAn mgc c6ng nhQn vd c6c tdi liQu c6 program, conditions, accreditation criteria and

liOn quan d6n qu6 trinh c6ng nhAn d6 $p vn grii h6 documents related to the accreditation process to

so d[ng kf cdng nhin d6n VACI. OJrii1r.*d submit an acteditation application

Ghi chti: Trong trudmg hgp cdn thitit, Phdng thrl Note: If necessary, the Testing/ Calibration

nghiQm/ hiQu chudn c6 th6 HCn hQ voi v6n phdng Laboratory can contact the VACI fficefor
VACI di5 ttu-o. c h5 trq trong viQc cung c6p th6ng assistance in providing relevant information and
tin, tdi liQu c6 1i6n quan vd h6 trq lflp hO so dlng documents and support in preparing the

kf c6ng nhan. Applicationfor registration acqeditation.

6.2. Dtrng ky c6ng nb$nl Applicationlor Acueditation

6.2.1. Ti6p nhgn hd so rlIng lrf c6ng nhfln I Receiving applicationfor accreditation

6
lco
, 
cttl

'"Pte

Hd so il5ng ky c6ng nhfn bao gdm: Application for ac creditation include s :

VACI P7.l Phi€n bini t'err,rion: 8.0 Ngdy ban hdnhl Dilte of issue: tlll2l2021 Trang/ Pnge:61j2
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- Don ttlng ki c6ng nhqrr vd c6c phg lqc kdm

theo t16 tlugc didn ddy <tri th6ng tin theo m6u

VACI.P7.1.FOI;

- Phi6u h6i dA duqc di0n dAy dir thOng tin theo

miu VACI.P7.1.F02 d6i voi phdng tht
nghiQm/ hiQu chuAn;

- Danh muc thitit bi cta Phdng thrl nghiEm/ hiOu

chuAn d6 dugc ttidn ctiy dri th6ng tin theo m6u
VACI.P7.I.FO3;

- Phitiu theo d6i c6c chuong ftinh thrl nghiQm

thanh thpo/ so sanh li6n phdng theo mdu

VACI.P7.1.F04; K6 hopchtham giaho4t dQng

thrt nghiQm thanh th4o trong chu k! c6ng nhSn

VACI.R.7.1.02.F0t;

- Danh mpc tdi liQu ki6m so6t theo bi6u m6u cria

T6 chrlc <teng kf c6ng nh$n;

- H6 so d6nh gi6 nQi bQ, xem x6t lflnh tteo l6n

gan nn6U

- Tai [Qu ctia H0 th6ng quan lf (Sd tay ch6t

lugng vi c6c quy trinh/ thri tuc c6 li6n quan);

- (CAc) Phucmg ph6p tht nghiQm/triQu chu.in

nOi b0;

- H6 so x6c nh6n gi6 tri stl dgng cua (c6c)

phuong ph6p phi ti6u chuAn;

- MIu b6o c6o ktit qua thi nghiQm (theo trmg
phuong ph6p);

- Tei [Qu vO ph6p nhdn, gidy chtug nh6n <l[ng
ky hopt dQng thf nghiQm (n6u c6);

- Tei [Qu c6liOn quan kt6c (khi ttugc y6u cAu).

Ghi chri: T6 chtc ctlng kf gui H6 so dnng kf
c6ng nhfn b6ng ban scan theo dia chi Email:
viencongnhanvaci@ gmail.com ho{c nQp trgc titip
ban ctmg cho Vln phdng cua VACI.

The application for accreditation and
attached appendices have beenfully filled out
according to form VACI.P7.1.F0l ;

The questilnnqire has been filled lut
completely according to form VACI.P7.1.F02

for t e sting/ c al ibr at ion I ab or at orie s ;

The list of equipment of the Testing/
Calibration Laboratory has beenfullyfilled in
according to form VACI. P7. 1. F0 3 ;

Sheet of monitoring programs proficiency
testing/ interlaboratory comparison

according to form VACLP7,1.F04; Plan for
participation in pro/iciency testing activities

in the ac cr e dit ation cycl e VAC I. R. 7. I . 0 2. F 0 I ;

List of control documents according to the

form of the accreditation registered
organization;

The most recent records of Internal audit, "l5tl

management review;

Management System Documentation (Quality

Manual and related processes/ procedures);

Int ernal t e s t/ c alibr ati on metho d (s) ;

'; rErr

,l Nf

iLU
TNI

',*$

Validation records
method(s);

of non-standard

- Sample test result report (by method);

- Legal documents, registration license of
testing/ calibration activities (f any);

- Other relevant documents (when requested).

Note: The registering organization sends the

applicationfor accreditation in scanned copies to

the e mail addr e s s : vi enc ongnhanv ac i@ gmail. c om

or submits the hard copy directly to the VACI

Office.

6.2.2. Xem x6t hd so illng lcf c6ng nh$n I Review of applicationfor acueditation

a. Sau khi nhAn hO so ding ky c6ng nh4n, Phdng & After receiving the application for
Dich w k1r6ch hang chuy6n h6 so dlng kf c6ng accreditation, the Customer Service Department

nhfln cho Phg tr6ch chuong trinh c6ng nhfln Phdng shall forward the application for accreditation to

tht nghiQm/ hiQu chuAn dti xem x6t: the The Charge of Testing/ Calibration
Lab or at or i e s ac cr e dit at i on s che me fo r r ev i ew :

SU dAy <tir vi hqp lQ cua danh mgc tii liQu, th6ng - The completeness and validity of the list of
tin trong h6 so dAng kf c6ng nhfln v6i quy dinh documents, information in the application for
chung v€ c6ng nhan vd quy trinh d6nh gi6 cdng accreditation with the general

VACI P?.1 Phi€n bdn/ t'crrion: 8.0 Ngay ban hiinh/ /)are ol'issue: 0lll2l2{024 Trang/ l'age: 7132
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nhan cta VACI;

- Khe n6ng vO ngu6n llrc cria VACI it6 thUc hiQn

tLlnh gi6.

b. ViQc xem xdt h6 so thne kf c6ng nhfln dugc

thuc hiQn trong thoi gian kh6ng ry67 ngiy. K6t
qui xem h6 so deng ky c6ng nhfn dugc ghi vdo
bi6u m6u VACI.P7. 1.F05.

c. Trudmg hqp k6t qud xem x6t c6 sy kh6ng ttAy

dtr val ho{c khdng hqp lQ, Php tr6ch chucrng trinh
c6ng nh4n Phdng thri nghiQm/ hiQu chu6n gur v6n

ban d0 ngh! Phdng thrl nghiQm/ hiQu chu6n b6
sung/ hoan thiEn tdi liQu, hd so kh6ng diy itri vn
hqp l0 theo m6u ter phU lgc kdm theo 86o c6o xem
x6t h6 so ding ky VACI.P7.l.F05.

d. Sau khi h6 so dlng kf cdng nhan de dAy dri vd
hgp 10, Phdng dich vU kh6ch hang th6ng b6o cho
T6 chric tt6ng ky vO viQc ch6p nhfln h6 so itAng kf
c6ng nhfn, d6ng thoi grii T6 chirc d[ng kf b6o gi6
chi phi danh girl, v[n ban th6a thufn c6ng nhfn
VACI.R4.2 vi dp thio hqp <t6ng d6nh gi6 c6ng
nhan. Thli gian tt hic ky hqrp d6ng cho cttin ktri
VACI ra th6ng b6o drinh gi6 trong vdng 45

ngdy.Ddi voi c6c Phdng thri nghiQm/ hiQu chuAn

chua dugc c6ng nhfn, khi deng kf c6ng nhan 6n
dAu, VACI sE c6p mE si5 tam d6 quan lf hd so c6ng
nhan.

6.3. Xem x6t ngudn lqcl Resource review
6.3.1. VACI xem x6t khi nlng thlrc hiQn ttanh gi6

t6 chrlc ding kf, vC m{t chinh s6ch, n[ng lgc vi
sU sin c6 c6c chuy0n gia danh gi6 phi hqp baox,gdm ci ciic chuy6n gia <l6nh gi6 k! thuft vd
chuy6n gia k! thuft khi c6n thi6t.

Xem xdt ngu6n lgc dugc tiSn hanh cho c6c

mpc dich c6ng nhfn hn dAu, c6ng nhfln lpi vd
c6ng nhfln md rQng. Hd so deng ky c6ng nhfn hqp

lQ duqc crln b0 phg tr6ch h6 so gui tttin truong
phdng Phdng nghiQp vu 2 de xem x6t nguiin lyc
trong vdng 7 ngity lim viQc. Xem x6t ngu6n lpc
bao gdm:

- Xem x6t dg th6o ph4m vi c6ng nhQn;

- Ddnh gi6 khi n[ng ctia VACI trong viQc thyc

regulations on acueditation and the

accreditation ossessment process of YACI;

- VACI's resource response to conduct the

ASSESSMENT,

b, The review of the applicationfor accreditation
is carried out within no more than 7 days. The

results of the review of the application for
accreditation are recorded in the for*
VACI.P7.1.FOS,

c. In case the review results are incomplete and/
or invalid, the The Charge ofTesting/ Calibration
Laboratories accreditation scheme shall send a
written request to the Testing/ Calibrotion
Laboratories to supplement/ complete the

incomplete and invalid documents and records
according to the form in the appendix attached to

the Report on review of application for
accreditation VACL P 7. L F0 5.

d After the application for acueditation is \
complete and valid, the Customer Service ?
Department shall notifyfor the Applicant of the ,^,\
acceptance of the application for accreditation, ,i::
and send the Appticant a quotation for the ';7,

assessment cost, the VACI.R4.2 accreditation /e)
agreement document, and a draft assessment and -/
accreditation contract. The time from the signing
of the contract until VACI issues an assessment

notice is within 45 days.

6.3.1. VACI considers the applicant's ability to
conduct assessments, in terms of policy,

competence and availability of appropriate
assessors including technical assessors and
technical experts as deemed necessary.

Resource reviews are conductedfor initial, re-
accreditation and extended accreditation
purposes. Valid accreditation applications are

submitted by the case fficer in charge of the

application to the Head of Department 2 for
resource review within 7 working days. Resource

reviews include:
- Review the draft scope of accreditation;
lssess VACIs ability to perform accreditation

ACI PI.l Phi6n banl t'cniol: 8.0 Ngiy ban hdnhl Dttte d'issue: 0lll2n021 Trang/ Page: Bl32
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hiQn cdng nhan voi khdi luqng c6ng viQc c6n

thiiSt vd thuQc phem vi hopt dQng c6ng nhqn

cuaVACI;
- Dtuh gi6 khi nlng thyc hiQn c6ng nh0n cta

VACI trong thoi han quy dinh cta tht t.uc ndy;

- Xem x6t sU sEn c6 vi khi n[ng ti6p cfln cria

c6c chuy6n gia it6nh gi{ bao g6m ci c6c

chuyOn gia tl6nh gi6 k! thuat ft h6 so quan li
chuy0n gia <tanh gi6 theo VACI.P6.I Quy
trinh quan ly nhan sg tham gia vdo qu6 trinh
c6ng nhfn vi chi dinh trueng dodn d6nh gi6;

- Xem x6t thoi lugmg ct6nh gi6.

Kl5t qui xem x6t ngudn lpc dugc ghi vio bi0u
m6u VACI.P7.1.F06.

6.3.2.Trudrng hqrp viQc c6ng nh4n kh6ng th6 ctuqc

ti6n hdnh kfp thoi, VACI sC th6ng b6o ttiAu niy
b6ng v6n ban cho T6 chric d6ng kf eC aam pnan

vd th6ng ntr6t vC thcvi tti6m b6t aAu danh gi6.

6.4. Chufrn bi ildnh gi6l Preparationlor assessment \
6,4.1. Thinh tfp rloin d6nh gi6l Establish an Assessment Team BI
E6 chudn bi cho <l6nh gi6, VACI thanh lfp In preparation for the ossessment, VAQfI

doan danh gi6 bao gdm mQt Truong doan dugc chi establishes an assessment team consisting of/
dinh 0 giai <toqn "Xem x6t ngudn lgc" chiu tr6ch Team leader appointed at the "Resource Reviefr"
nhiQm quan lf chung cuQc ttrffi gi6 vi dt sd luqng stage responsible for overall monogement of the

chuyOn gia tlanh gi6 vd chuy6n gia ttanh gi6 k! assessment and a sdficient number of assessors

thu{tchophamvidugctt6nhgi6. and technical assessors for the scope of the

assessment.

a. Nguy6n tic thanh lfp doan ddnh gia/ Principles of establishing an assessment team

OOi voi c6ng nh{n ban dAu vi m0 rQng c6ng For initial and extended acueditation, the

nh4n, tloan iilinh gi6 phni dim b6o c6 nlng lgc bao assessment team shall ensure that it has the

qurit tlugc toan b0 pham vi c6ng nhfn mong mu6n. competence to cover the entire scope of
accreditation sought.

pOi voi <t6nh gi6 gi6m s6t vd danh gi6 c6ng For surveillance ossessments and re-
nhan hr, khi thdnh hp <toan <t6nh gi6 can tintr dtin accreditation assessments, when establishing an

c6c llnh v.uc ho4t dQng, pham vi c6ng nh4n vd ilia assessment team, it is necessary to take into

tti6m ctra Phdng tht nghiQm/ hiQu chudn ctng nhu account the oreas of activity, scope of
, 

^,k6t qui cta c6c cuQc il6nh gi6 trudc d6 vd/ hoflc accreditation and location of the Testing/

nhinrg thay tt6i trudc d6, c6 th6 anh huong tttin Calibration Laboratory as well as the results of
nlng lyc hopt dQng tht nghiQm/ hiQu chuAn cria previous assessments and/ or previous changes

Phdng tht nghiQm/ hiQu chuin trong ph4m vi c6ng that may affect the testing/ calibration
nh6n (vi dg: thay d6i nhan sU, dia di6m,... cira competence of the Testing/ Calibration
Phdng thri nghiQrn/ hiQu chudn) . Laboratory within the scope of acteditation (e.g.

changes inpersonnel,location, etc. of the Testing/

Calibration Laboratory).

with the required workloqd and within the

scope of VACIs accreditation activities;
- lssess VACfs ability to perform occreditation

within the time limit specified in this
procedure;

- Review the availability and accessibility of
asses^rors, including t e chnical as s e s s or s fr om

the assessment expert management file
according to VACLP6.l Personnel

management process involved in the

accreditation process and appointment of
assessment Team leader ;

- Review the assessment duration.

The results of the resource review are

recorded in form VACL PT. 1. F06.

6.3.2. In case the accreditation cannot be carried
out in time, VACI will notify this in writing to the

Applicant Organization to negotiate and agree on

the time to start the assessment.

6
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Ti0u chi tlugc xem xdt khi thdnh lpp cloan

assessment team

- Kitin thrlc vd c6c y6u ciu c6ng nhfln 6p dUng

cho Phdng thri nghiQn/ hiQu chulin;

- Kii5n thrtc vO c6c linh vpc ho4t tlQng kI thu6t

thuQc pharn vi 6p dpng dti cdng nhQn;

- Kinh nghiQm <16nh gi6;

- Hi6u bi6t dAy dt d6 dua ra ttrlnh gi6 <t6ng tin
cfy vA n[ng lgc cua Phdng thr] nghiQm/ hiQu

chuin trong phpm vi c6ng ntrfln;

- Dem bio tinh kh6ch quan th6ng qua cung c6p
th6ng tin d6 nhin diQn ngu6n rui ro aOi vOi

tinh kh6ch quan.

ddtnh gi6/ Criteria considered when establishing an

- Knowledge of the accreditation requirements

applicable to the Testing/ Calibration
Laboratory;

- Knowledge of the technical areas of activity
within the scope of application for
accreditation;

- Fscperience in assessment;

- Sfficient understanding to rnake a reliable
assessment of the competence of the Testing/
Calibration Laboratory within the scope of
occreditation;

- Ensuring impartiality by providing
information to identify sources of risk to
importiality.

The designated Team leader, based on the

assessor's, Technical assessor's competency
profile established according to VACI.P6.1,
selects a list of assessment experts according to
the principles and criteria in points a) and b) of
this section and prepares a request form to join
the assessment team according to form
VACI,P7,1,FO7;

The case officer sends the Technical

assessor(s) requesting to join the assessment team

(form VACI.P7.1.F07 has been filled in with the

Team leader's information) and commits to
ensuring impartiality in the form to receive

feedbackfrom the Technical assessor and propose
methods representing the scope of accreditation
registration along with assessment methods and
techniques.

The Technical assessor's feedback is
forwarded by the support fficer to the team

leader to develop an assessment schedule and
plan according to form VACLP7.1.F08. At the

same time, the team leader agrees with the Head
of Department 2 on the time for the ossessment.

To ensure impartiality in the assessment process,

whenever possible, VACI changes the team leader
and Technical assessor during each accreditation
cycle.

Upon receipt of information from the

technical assessor regarding the presence of

b. Lga chgn thanh vi6n dodn dflnh gi6/ Select assessment team members

Trutrng doan dugc chi dfnh, c5n cth6 sontrng

lyc chuy6n gia danh gi6 dugc lflp theo VACI.P6.1
lga chgn danh s6ch chuy6n gia danh gi6, chuy6n
gia tilinh gi6 k! thuft theo nguy6n t8c vd ti6u chf
tai tti6m a) vd diOm b) mpc niy vd lflp phieu dC

nghi tham gia iloan d6nh gi6 theo miu
VACI.P7.I.FO7;

C6n b0 h6 trq gui (c6c) chuy6n gia d6nh kf
thuft dA nghi tham gia ttoan ttrinh gi6 @i6u m6u
VACI.P7.1.F07 de di6n th6ng tin cria trucmg
doan) vd cam k6t dnm b6o tinh kh6ch quan vio
biiSu m6u Ati ntran dugc sg phan hdi ctra chuy0n
gia ttrinh gi6 k! thu4t vd tl€ xu6t c6c phuong ph6p

dai diQn cho ph4m vi tl[ng kf c6ng nhfn cung voi
phuong ph6p, ky thuAt <t6nh gi6.

Phen h6i cta chuy6n gia d6nh gi6 dugc c6n b0
h5 trgchuyOn tdi truong <toan <tO xdy dpg chuong
trinh, k6 ho4ch d6nh gi6 theo bi6u mdu
VACI.P7.1.F08. D6ng thoi, truong doan th6ng
nh6t voi Tru&ng phdng NghiQp vp 2 vA thoi gian

cho viQc drffi gi6.

Ee dam b6o tinh kh6ch quan trong qu.i trinh drffi
gi6, khi c6 th6, VACI thay d6i truong doan vi
chuy6n gia <l6nh gi6 k! thuflt trong m6i chu ky
c6ng nhfln.

Khi nhan dugc thdng tin tir chuy0n gia drinh
gi6 k! thuflt vO sg hiQn diQn cria c6c trudmg hgp c6
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th0 anh huong d6n tinh khrich QUffi, quy0t <tinh vd
khd ndng <Iua chuy0n gia <Linh giri ky thu4t ndy
vdo doan itfurh gi6 tlugc dua ra boi Truong phdng
nghiQp vg 2. Trong truoxg hgp c6 quy6t dlnh ve
viQc chuy6n gia drffi giek! thuft ndy kh6ng dugc
phdp tham gia ttrlnh gi6 ho{c trong trucmg hqp
kh6ng th6 tham gia tt6nh gi6 vi cdc ly do kh6ch
quan kh6c, mQt img ct vi6n moi s€ dugc lga chgn
theo di6m a) vd di6m b) cua mgc ndy.

VACI grii cho Phdng thri nghiQm/ hiQu chuAn
dU ki6n danh s6ch vd thdng tin vO thanh vi6n trong
doan <tanh gi6de,dugc lpa chqn dC t6 chric cria hg
c6 v6n ban phan h6i theo bi6u m6u VACI.P7.I.09.

Truong hqrp TO chric ddng kf c6ng nhan
kh6ng d6ng y vcri thdnh phdn cria iloan drinh gi6
ho{c thinh vi0n ndo d6 cria doan, VACI xem x6t
thay d6i thanh phdn <toan <Itffi gi6 trong trudmg
hqp lf do kh6ng <16ng f li6n quan rltin c6 xung <tQt

lqi fch gita chuy0n gia drffi gi6 vi Td chric ttlng
kf c6ng nhan. ViQc lga chgn i16 thay th6 chuy€n
gia drlnh gi6 ttugc thUc hiQn theo c6c di6m a), b),
vd c) cria muc ndy. Sau d6 thenh phdn cria <Ioan

drinh gi6 sE dugc gui lai cho T6 chric d6ng kf c6ng
nhan de phan hdi. Truong hgrp TO chric <tlng kf tu
ctrOi ctr6p nhqn thanh ph6n cria tloan dffi gi6 qu6
03 (ba) mn, VACI sE th6ng b6o v6i T6 chric ddng
kf c6ng nhfln v6 viQc tlinh chi qu6 trinh c6ng nhfn,
c6c tai liQu v0 trucmg hgp ndy sE dugc de trinh lCn
Ban k! thuft d6 ra quy6t rllnh.

Theo th6a thufn vcri T6 chric dlng kf c6ng nhan.
Ntiu nhirng nguoi kh6c c6 m{t trong quri trinh
ttanh gi6 (c6c chuy6n gia VACI girlm s6t c6ng vi€c
cria doan danh gi6, c6c thanh vi6n d4i diQn ctra c6c
t6 chtc nudc ngodi itanh gi6 nlng luc cria VACI,
nguoi phi6n d!ch, ...), nhen vi6n php tr6ch h6 so.
sE th6ng b6o Td chtc d[ng kf cdng nhan v0 vdn
<l€ niy Gang thu, email, thu hoflc r1iQn thoai) dO

d4t tlugc sg d6ng y cria h9

c. Quytit dinh thenh lfp doan dinrh giit/ Decision to establish an assessment team

circumstances that may ffict objectivity, the
decision on the possibility of including this
technical assessor in the assessment team is made
by the Head of Operational Department 2. In case

of a decision that this technical assessor is not
allowed to participate in the assessment or in case
of being unable to participate in the assessment

for other objective reasons, a new candidate will
be selected according to points a) and b) of this
section.

VACI sends to the Testing/ Calibration
Laboratory the proposed list and information on
the members of the selected assessment team so
that their organization can respond in writing
according to the VACI. P7. 1. 09 form.

In case the Organization of registration for
accreditation does not agree with the composition
ofthe assessment team or any member of the team,
VACI will consider changing the composition of
the assessment team in case the reason for
disagreernent is related to a conflict of interest
between the assessment expert and the
Organization of registration .for accreditation.
The selection to replace the assessment expert is
made according to points a), b), and c) of this
section. The composition of the assessment team
will then be sent back to the Organization of
registration for accreditation for feedback. In
case the Applicant refuses to accept the
composition of the assessment team more than 03
(three) times, VACIwill notify the Applicant ofthe
suspension of the accreditation process, and
documents on this case will be submitted to the
Te chnic al B o ar d for de c i s ion.

In addition to the members of the assessment
team, assessment expert candidates and technical
assessment experts can be included in the
assessment team according to the agreement with
the Applicant. If other people are present during
the assessment (VACI experts supervising the
work of the assessment team, representative
members of foreign organizations assessing
VACfs competence, interpreters, etc.), the case

fficer will notifi the Applicant Organization of
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Quy6t dinh thenh Qp ttoan <t6nh gi6 cluqc hp

6.4.2. XAy dprg chuomg trinh, k6 hogch ddnh giit Develop assessment programs and plans

Cln cri pham vi <10 ngh! c6ng nhan, truong Based on the scope of the proposed
dodn x6c dinh kh6i luqng c6ng viQc vi giao nhiQm accreditation, the team leader determines the
vu ky thuft cho trmg thanh vi6n trong <loan khi tt0 workload and assigns technical tasla to each team
nghi tham gia doan denh gie theo m6u member when requesting to participate in the

vi ph6 duyQt b0i Lenh d4o VACI theo mdu
VACI.P7.I.F13.

VACI.P7.I.FO7.

D6 c6 m6 Aar*r gi6 dung nlng tlrc cira Phdng
thir nghiQm/ hiQu chudn mQt c6ch tin cfy, ctrn cri
phgn vi ddng ki c6ng nhan, viQc l6y m6u dugc
thuc hiQn theo VACI.R7.1.05 Quy <tinh vC l6y

x!, 1

m6u tl6nh giri cdng nh4n Phdng thrl nghiQm/ hiqu
chuAn A6 Oam b6o reng doan danh gi6 sE rl6nh gi6
mQt sd luqng m6u itpi diQn cho c6c iltii tugng,
phuong ph6p, <tia di6m vd nh6n sg cria Phdng thri
nghiQm/ hiQu chu6n. Sti luqng miu t6i thi6u phdi
dri dC ttim b6o k6t lufn kh6ch quan vi tlang tin
c$y sau khi hoan thenh ct6nh gi6 vd sE cho ph6p
lo4i tru c6c chi phf kh6ng can tfriiit cho T6 chr?c

<tAng kf c6ng nh{n.

DC d6nh gi6, citc k! thu{t kh6c nhau ho{c s1r

ktit hqrp cria chring (thfch hgp vcri mQt tinh hu6ng
cg th€) dugc st dsng theo VACI.R7.I.05 (bao
gdm d6nh gi6t4i ch6, drlnh gi6 ttr xa, chimg ki6n,
xem x6t tii liQu, h6 so, <tanh gi6 do ludng, xem x6t
viQc tham gia tht nghiQm thanh th4o/ so srinh li0n
phdng, il6nh gi6 x6c nh6n gi6 tnt srl dpng, thlm
kh6ng b6o tru6c, ph6ng v6n).

Trong qu6 trinh c6ng nhfn ngodi viQc drffi gi|tqi
v6n phdng chinh, tdt citc6c dia di6m c6 it nh6t mQt

ho4t dQng chfnh d6u du-o. c tl6nh gi6. C6c ho4t dQng

chinh dugc x6c dinh boi trucrng tloan theo

VACI.R7.1.05 vd tlusc tfnh tttin khi xdy dyng kti
ho4ch tl6nh gi6.

DC d6nh gi6 gi6m s6t vd rtrffi gi6 cdng nhfn l4i
c6c Phong thri nghiQm/ hiQu chudn ho4t dQng t4i
nhiOu co sd khiic nhau, c6c <Iia diOm c6 mQt hoflc
nhi6u ho4t dQng chinh sE duo. c danh gi6 theo c6c

khoang thoi gian x6c dfnh trong chu k) c6ng nhfln

this matter (by letter, email, letter or phone) to
obtain their consent.

The decision to establish the assessment team

is made and approved by VACI Leadership
according to form VACI. P7. 1. F I 3.

assessment team according to -form
VACI.P7.I.FO7,

In order to be able to accurately and reliably
assess the competence of the Testingl Calibration
Laboratory, based on the scope of the
accreditation application, sampling is carried out
according to VACI.R7.l.05 Regulations on
s ampl ing for ac cr e dit at i on as s e s s me nt of Te s t i n g/
Calibration Laboratory to ensure that the

assessment team will a.rses^e a number of samples
representing the subjects, methods, locations and
personnel of the Testing/ Calibration Laboratory.
The minimum number of samples must be

sfficient to ensure objective and reliable
conclusions after completing the assessment and
will allow the exclusion of unnecessary costs for
the Applicant Organization.

For the assessment, dffirent techniques or
their combinations (appropriate to a particular
situation) are used according to VACI.R7.1.05
(including on-s ite as s e s sment, r emot e as s e s sment,

witnessing, review of documents, records,
measurement assessment, consideration of
participation in proJiciency
testing/interlaboratory comparison, validation
as s e s s ment, unannounc e d v i s it s, int erv i ew s).

During the accreditation process, in addition
to the assessment at the main ffice, all sites with
at least one main activity are ossessed. The main
activities are determined by the team leader
according to VACI.R7.1.05 and taken into
account when developing the assessment plan.

For surveillance and re-accreditation
as s e s sment s of Te sting/ C olibr ation Lab or at or i e s

operating at multiple sites, sites with one or more
major activities shall be audited at defined
intervals during the accreditation cycle in
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theo chuong trinh tt6nh gi6 gi6m s6t <linh k! ve

cOng nhqn t4i theo m6u VACI.P7.I.FI1.

VACI tfnh ctiin c6c rui ro li6n quan d6n c6c lo4i
ho4t dQng, ttia tliOm vi nh6n sg thuQc ph4m vi
c6ng nhfln theo VACI .G7.4.6Hucmg AIn Arlntr gia
dpa tr6n rui ro.

Pham vi, thoi gian drffi gi6, c6 tinh <t6n thoi
gian nghi vi chric ndng cta tdt ca c6c thinh vi6n
trong doan tilinh gi6, do trucrng doan x6c dlnh
trong ki5 ho4ch <trinh gi6 VACI.P7.I.F08. K6
ho4ch drlnh gi6 bao gdm c6c ho4t dQng, ilia <ti6m

vd nh6n sg dugc d6nh gi6, khi thfch hqp, vd c6c
k! thuft ddnh gi6, bao g6m ci viQc chimg kiiSn,
khi 6p dgng ho{c can tfri6t. Trong truong hgrp viQc

chimg ki6n kh6ng th6 6p dgng hoflc kh6ng th6
thyc hiQn <tugc thi s0 dua ra lf do.

Kiiho4chdrffi gi6dugc truong doan kf vdgui
cho T6 chr?c dlng kf c6ng nhan d6 th6ng ntr6t vC

ngdy vd llch drinh gi6 it nh6t 03 ngiy tru6c ngdy
danh gi6. NiSu c6 nhu cAu thay d6i thanh ph6n
ttoan ttanh gi6 vd lich trinh rtrinh gi6 tru6c ngdy
itrlnh gi6 t4i ch6, c6c td,i liQu moi s€ dugc lflp, c6c
phi6n ban ct dugc thay tfr6 Uang ghi chri vO qr
thay <t6i cria doan ttrlnh gi6 vi chucrng trinh d6nh
gi6, cdc tai liQu dp th6o mcri dugc grli theo th6a
thuan voi T6 chr?c <t6ng kf c6ng nh4n theo t6t ty
c6ch thufln tiQn nio. Trong qu6 trinh ditth gi6, c6rc

h6 so li6n quan (bd sung vi thay dOil euqc ghi lai
trong bi6n ban cuQc hgp khai m4c hoflc ki5t ttlic.

Tru6c khi d6nh gi6, trucmg doan dAm b6o r[ng
tdt ch cdcthenh vi6n cria doan dffi gi6 il6u c6 cilc
phiOn ban tai [Qu bao g6m c6c ti6u chi c6ng nhQn,

th6ng tin vC ktit qu6 cta c6c tan AAnh gi6 tru6c d6,
tai liQu vA c6c lan dtuh gi6 tru6c d6, tii liQu vd h6
so ddng k), d6 xem x6t. Tdi liQu c6 th6 dugc gui 0
dang ban rfug, ban mOm tryc ti6p ho{c qua duong
buu diQn ho{c thu <tiQn tri.

6.5.1 Trucrng doan tl6nh gi6 t6 chric viQc xem x6t
tdt cac6c tdi liQu vd th6ng tin d4ng vnn ban trong
Hd so dAng kf c6ng nhgn tt6 x6c dinh sU phu hqp
ctra nQi dung tdi liQu, th6ng tin vdi (c6c) y6u c6u

cria ti6u chuAn vd c6c y6u cAu kh6c c6 li6n quan

accordance with the periodic surveillance and re

occreditotion assessment prlgramme in the form
VACI.P7.1.FI1.

VACI talws into account the rislrs associated
with the Wes of activities, locations and
personnel covered by the accreditation in
accordance with VACI.G7.4.6 Risk-Based
As se s sment Guidelines..

The scope and duration of the audit, taking
into account the time off and functions of all
members of the assessment team, shall be

determined by the team leader in the audit plan
VACI.P7.1.F08. The audit plan shall include the

activities, sites andpersonnel to be audited, where
appropriate, and the audit techniques, including
witnessing, where applicable or necessary. Where
witnessing is not applicable or practicable,
reasons shall be given.

The assessment plan is signed by the team

leader and sent to the Applicant for approval of
the assessment date and schedule at least 03 days
before the assessment date. If there is a need to,

program, the new draft documents will be sent as

agreed with the Applicant in any convenient way.
During the assessment, the relevant records
(additions and changes) are recorded in the
minutes of the opening or closing meeting.

Before the assessment, the team leader
ensures that all members of the assessment team
have versions of the documents including the
accreditation criteria, information on the results
of previous ossessments, documents on previous
assessments, documents and application files for
review. Documents can be sent in hard copy, soft
copy directly or by post or email.

6.5.1 The assessment team leader organizes the
review of all documents and documented
information in the Application for accreditation
to determine the conformity of the content of the

do c um e nt s and informat i on w it h the r e q uir e m e nt s

6.5. Xem x6t thdng tin d4ng vin bin/ Review of documented information

change the assessment team composition an(\
assessment schedule before the on-site assessmenli'o-.

date, new documents will be prepared, the o$$,
versions will be replaced by a note on the tnor$?/
of the assessment team and the

6
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O6i voi viQc cOng nh?n. K6t qud xem x6t rluo. c ghi
vio Bi6u m6u VACLP7.l.Flz, Ctrn cri vio k€t
qui xem x6t ngudn lyc, crin bO h6 trg s€ thanh lflp
ttoan d6nh gi6. NOu hQ thdng tii liQu, phuong
ph6p nQi b0 cria PTN/PHC cung c6p chua dAy thi
ho{c chua tl6p rmg theo y6u cAu, ho{c tr0n 50%
tdi liQu kh6ng d6p tmg y6u ciu thi PTN/PHC phai

thgc hiQn khic phgc tru6c khi d6nh gi6 chinh thric

6.5.2 Trudrng hqp k6t qua xem x6t cho th6y hQ

th6ng quan lf cria Phdng thrl nghiQm/ hiQu chu6n
chua dri ili6u kiQn AC tii5p tUc drffi gi6 c6ng nhfn
thi trong vdng 10 ngdy Trucmg <toan drffi gi6 gui
th6ng b5o cho T6 chric <teng kf c6ng nhfn A6 UO

sung, hodn thiQn trong thoi han kh6ng qu6 06
thring.

-IT-III'ITIIII'III--IT-I'I-III'IIT'IT-I'-I-III'I--II'-.

of the standard(s) and other requirements to the
accreditation. The review results are recordedin
Form VACI.P7.1.Fl2. Based on the results of the

resource review, the case fficer will establish an
assessment team. If the internal documentation
and methods provided by the PTN/PHC are
incomplete or do not meet the requirements, or
more than 50% of the documents do not meet the
requirements, the PTN/PHC must take corrective
actions before the fficial assessment.

6.5,2 In case the review results show that the
management system of the Testing/ Calibration
Laboratory is not qualiJied to continue the
accreditation assessment, within l0 days, the
Team leader shall send a notice to the
Organization applying to supplement and
complete within a period of no more than 06
months.

- Ghi chri: Lf do th6 hiQn hQ th6ng quan lf ctia Note: Reasons showing that the Organization
T6 chr?c tttuig kf c6ng nhfn chua dri di6u kipn <tO applying's monagement system is not quali/ied to
tii5p {rc tltffi gi6 c6ng nhfn c6 th6 gdm: continue the accreditation assessment may

include:

- Ti0u chudn v6 phuong ph6p thrl nghiQm hiQu - Standards on calibration testing methods are
chutin dA l6i thoi hoic phuong ph6p nQi bQ outdated or internal methods are assessed as
tluqc ddnh gi6 ld kh6ng c6 gi6 tri srl dung ho{c not valid or have not been confirmedfor use.
chua dugc x6c nh6n gi6 tri sti dgng.

- fhiiSt b!, co s0 vft ch6t va mdi trudng kh6ng - Equipment, facilities and environment are not
phi hqrp voi phuong ph6p thri nghiQm/ hiQu suitable for the testing/ calibration method or
chudn ho{c kh6ng ildm b6o tinh li6n ttit ctru6n do not ensure standard traceability to provide
il6 cung c6p k6t qui c6 gi6 tri. valid results.

Qu6 thoi hqn ttugc y6u cAu mn T6 chric ding If the Applicant Organization -fails to
kf c6ng nh0n v6n kh6ng b6 sung, hoan thiQn, supplement or complete the required information
Truong doan drinh gi6 b6o c6o Ldnh dpo VACI within the required time limit, the Head of the
quy6t dlnh chua titin hanh ttanh gi6 tai chd vi AssessmentTeomshallreporttoVAClleadership
th6ng b6o tdi T6 chrlc ttdng kf c6ng nhfln theo to decide not to conduct the on-site assessment
biOu m6u VACI.P7.1.FI2. and notify the Applicant Organization according

toform VACI.P7.1.F12.

6.5.3. D6nh gi6 so bQl Preliminary Assessment

6.5.3.1. DAnh gi6 sobQ chi du-o. c thpc hiQnkhi 6.5.3.1. Preliminary assessment shall only be
cdng nh6n mn aAu trong trudmg hqp Phdng tht carried out at the initial accreditation if requested
nghiQm/ hiQu churin <t5ng ky c6 y6u cAu. by the applicant Testing/Calibration Laboratory.

6.5.3.2. DAnh gi6 so bQ <lugc thUc hiQn boi 6.5.3.2. Preliminary assessment shall be
nh6m danh gi6 g6m truong <loan drffi gi6 vd thdnh carried out by an assessment team consisting of
viOn kh6c cria doin ttanh gi6 vi d6m bio ring ho4t the assessment team leader and other members of

1.

\
;5tt
.,At

ilE'
' 
\\-
/Ou<

VACI P7.l Phi0n binl l'cmiort; 8.0 Ngdy ban hanh/ Drrle ty''issue: $lll}lzL?J Trang/ Paee,: l4l3i



VACI

vtpN coNG NHAN cuAr lUQnc vrpr NAM
Tdng 14 tda nhi An Pht, 56 Z+ Hoang eu6c ViQt, qufn CAu Gi5y, Tp. He Ngi

DiQn thopi: 024 6293 6689, Email: vaci@vaci.com.vn

;;,-,,-*ffi;;ffi ,#--iol-i,;;;,;;;;;',;;;;;;;:;
ki cOng viQc nio v0i mgc <tich tu v6n. ossessment qctivities do not include or involve any

w ork for c onsult ancy purpo s e s.

6.5.3.3. NQi dung <ldnh gi6 so bQ/ content of the preliminary assessment

DAnh gi6 so bQ c6 th6 khOng cen thyc hiOn tai ttia The preliminary assessment moy not need to
di€m cria Phdng thrl nghiQm/ hiQu chudn ho{c kiit coniucted at the Testing/ Calibration location or
hqtp voi hinh thric t4rc tuyiSn khi-c6n thii5t it6 cO combined with an onliie form when necessary to
thOm th6ng tin cAn thi6t v.i hQ th6ng quan lf cria obtain additional information about the
Phdng thri nghiQm/ hiQu chuAn vd lim rd nhfmg Testing/Calibration Laboratory's management
v6n AA chua c6 str th6ng nh6t gita VACI ve Td system and clarify issues that are not yetigreed
chtic ddng kf c6ng nh6n vi Phdng thri nghiQm/ upon between VACI, the Accreditation
hiQu chuAn. R egistration Organization, and

Te s ting/C alibr ation Lab or at ory.

Truone hqp t6.chric c6 y6u cAu danh gi6 so bQ t?i In case the organization requests a
<lia di6m cira t6 chric thi nQi dung it6nh gi6 sE bao preliminary assessment at the organization,sIgom: location, the assessment will include:
- Ki6m tra viQc thyc hiQn t6ng thiS cta hQ th6ng - Check the

quan lf theo tai liQu HQ thdng quin lfl 56 tay management
ch6t luqng tti dugc lgp thanh v6n ban. documented

Manual.
- Xem x6t ph4m vi c6ng nhan d6 c6 th6 x6c dinh

khrrg thoi gian, s6 lugng chuydn gia d6nh gi6
can *ri6t trong c6c linh vgc kh6c nhau vd c6c
chuytin th6m toi c6c co sd thri nghiQm/ hiQu
chuAn, n6u c6, d6 d6nh gi6. Trucrng doan d6nh
gi6 ctng sE d6nh gi6 xem c6 cAn phai t6ch
ri6ng phdn D6nh gi6 hay kh6ng, dpa tr6n v! tri
cta phdng thi nghiQm ho{c sd linh 4rc/ bQ

m6n vd phdng ban.

overall implementation of the
system according to the

Management Systenl Quality

- Review the scope of accreditation to
determine the time frame, the number of
qs s e s s or s r e q uir e d in diffe r e nt /i e I ds and v i s i t s
to testing/ calibrationfacilities, tf any, for the
assessment. The assessment team leader will
also assess whether a separate Assessment
section is required, based on the location of
the laboratory or the number offields/ sectors
and departments.

iu
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- D6nh gi6 mtlc ttQ sEn sdng cira Phdng thrl - lssess the readiness of the Testing/
nghiQm/ hiQu chuAn cho itanh gi6 vO sU tudn Calibration Laboratory for assessment of
tht c6c y6u cAu b6 sung d6 c6ng nhfn c6c linh compliance with additional requirements for
vuc thi nghiQm cta VACI. Giai thich cho accreditation of VACI testing /ields. Explain
Phdng thrl nghiQm/ hiQu chuAn v0 phuong to the Testing/Calibration Laboratory the
ph6p dugc 6p dUng AC Aann gi6 vd nghia qr method applied for assessment and the
cria Phdng thrl nghiQm/ hiQu chuAn. obligations of the Testing/Calibration

Laboratory.

- NQi dung kh6c, ntiu cin thii5t. - Other contents, if necessary.

6.5.3.4. H6 so danh gi6 so b0 bao g6m nhung 6.5.3.4. The preliminary assessment dossier
khdng gioi hqn o: includes but is not limited to:

- Chuong trinl/ Ki5 hopch tlanh gi6 theo m6u - Assessment Program/ Plan according toform
VACI.P7.I.F08 dA tluqc TO chrlc d[ng kf VACI.P7.1.F08 confirmed by the
c6ng nhfn x6c nh6n; Accreditation Registration Organization;

- Phi6u tham dU hgp khai m4c vi kiit thtc theo - Attendance form for the opening and closing
mdu VACI .P7.l.Fl4; meetings according to forn VACLPT.1.F14;
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- Phii5u ghi ch6p ph6t hiQn danh gi6 theo mdu
VACI.P7. 1.Fl 5 vd VACI.P7.l.l5.l ;

- 86o c6o d6nh gi6 chimg ki6n theo m6u
VACI.P7. 1.F16 (n6u c6);

- 86o c6o drlnh gi6 cta <toan <tdnh gi6 theo m6u
VACI.P7.1.F17.

6.5.3.5. Truong hgp c6 ilidu khdng phu hqp trong
<16nh gi6 so bQ, Phdng thrt nghiQm/ hiQu chudn c0n
phii c6 bAng chrmg vd viQc thgc hiQn c6 hiQu lUc
c6c hinh ilQng khic phUc.Nt5u t6 chric duo. c drffi
gi6 kh6ng th6 c6 khic phpc th6a il6ng thi VACI s6

tir ch0i titin hanh cuQc <l6nh gi6 c6ng nh6n bAng
v6n ban.

Ngodi diiSm kh6ng pht hgp, doan <trffi gi6 c6 thiS

dua ra c6c khuy6n nghi c6 thO ti6m dn cric r1i6u

kh6ng phir hqp trong cuQc rtrlnh gi6 c6ng nhan.

6.5.3.6. Sau khi t<6t qua cua d6nh gi6 so bQ cho
th6y <hi di6u kiQn tt6nh gi6 c6ng nhfln, rloan drinh
gi6 ti6n hanh lflp kti hopch rtrinh gi6 c6ng nhfn. Kti
ho4ch ttrinh gi6 c6ng nhfn sE bao g6m c6c phdp
thri c6n phii chimg ki6n vi phii ttuqc kh6ch hang
x6c nhan theo m6u VACI.P7.1.F09.

I-'I-ITITITIIII--III-II'--I'--II'-II--II-rEI-III-II---.

- Assessment /indings recordform according to

forms VACLPT, l.FI 5 and VACI.P7. I. I J, I ;

- Witnessed assessment report according to
form VACI.P7.l.FL6 (rf any);

- Assessment report of the assessment team
according to form VACI. P 7. 1. F I 7.

6.5.3.5. In case of non-conformities in the
preliminary ossessment, the Testing/Calibration
Laboratory must have evidence of effective
implementation of corrective actions. If the
assessed organization fails to take satisfactory
corrective action, VACI will refuse to conduct the
accreditation asses sment in writing.

In addition to the non-conformities, the
assessment teammay makc recommendations that
may potentially lead to non-conformities in the
accreditation as se ssment.

6.5.3.6. After the results of the preliminary
assessment show that the requirements for
accreditation are met, the assessment team will
proceed to develop an accreditation assessment
plan. The accreditation assessment plan will
include the tests that need to be witnessed and
must be confirmed by the customer according to

form VACLP7.l.F09.

6.6. Dinh gi6 tgi chdt On-site assessment

6.6.1. it ntr6t l0 ngdy tru6c khi tii5n henh d6nh 6.6.1. At least 10 days before conducting the
gi6 tpi ch6, VACI gui v6n ban th6ng b6o cho T6 on-site assessrnent, VACI shall send a written
chtc tldng kf cdng nhfln vd Phdng tht nghiQm/ notice to the Accreditqtion Registration
hiQu chuAn vA viQc d6nh gi6 tai ch6 theo m6u Organization and the Testing/ Calibration
VACI.P7.l.F10 kdm theo chuong trinh, k6 ho4ch Laboratory about the on-site assessment
itrinhgi6theomiuvAcl.PT.l.F0S. according to form VACLP7.I.FIT with the

assessment program and plan according to form
VACI.P7.I,FOg.

6.6,2, Ki thuft dinh gi6lAssessment techniques

Chuy6n gia danh gi6 c6 th6 st dpng mQt ho{c The assessor may use one or more, but is not
c6c, nhtmg kh6ng c6 gi6i h4n c6c k! thuft d6nh limited to, the assessment techniques listed in
gi6 dugc liQt kO trong VACI.R7.l.05 Quy <linh vd VACLR7.1.05 Sampling requirements for
l6y m6u danh gi6 cdng nhfn Phdng thrl nghiQr/ accreditation assessment of Testing/ Calibration
hiQuchuAn. Laboratories.

6.6.3. Thdri lugmg il6nh gi6lAssessment duration

Tiry theo Chuong trinh c6ng nhan, ph4m vi, Depending on the Accreditation Program, the
linh vgc tltffi gi6 vd quy m6 t6 chrlc cira T6 chric scope, the /ield of assessment and the size of the
dAng kf c6ng nhQn, thoi luqng cta mQt cuQc drlnh organization applying for acueditation, the
gi6 c6ng nhdn ilu-oc x6c dfnh theo VACI.R7.l.04 duration of an acteditation assessment is

\(i

i^)
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Quy t6c x6c ttlnh thoi lugng <16nh gi6 O6 t4p
chuong trinh, kC hopch rl6nh gi6. Thdi lugng rt6nh
gi6 thUc ti5 c6 thO dugc didu chinh tiry thuQc <liOu

kiQn vd ti6n trinh thlrc hiQn rtrinh gi6 tpi co s0.

6.6,4. Trinh tg il6nh gill Assessment Sequence

a. Hgp ldrai m4cl Openning meeting

Truong <loan ilanh gi6 chri tri cuQc hgp khai mpc
ctng c6c thanh vi6n trong qu6n rtoan vi dai diQn
b6n ttugc tl6nh gi6 A6 Hrang dinh lai chuAn myc
vi chuong trinh d6nh gi6 (phem vi, chu6n mgc,
thoi gian, phdn c6ng gi6 cd, duqc ph6p thri/ hiQu
chudn de nghi quan s6t, nguy6n tic ph6n loai sU
k!6rg phir hgp, c6c y6u cAu can d6p img vA cung
c6p tdi liQu, h6 so, dia di6m hm viQc,...).

B6n dugc ttanh gi6 c6 thO c6 f kirin phan h6i,
kii5n ngh! vO c6c nQi dung clugc th6ng b6o boi
truong doan ddnh gi6, ho{c rt6 nghi mo rQng/thu
hpp phAm vi dlng ky c6ng nhfln tai cuQc hgp khai
m4c nhtmg phii dugc str ch6p nhin ctia tru&ng
ttoan drinh gi6 sau khi c6n AOi voi khi nlng drinh
gi6 cta dodn.

tat cethanh vi6n c6 m{t ky hgp khai m4c vd
t<tit thric vdo phii5u tham d1r hqp theo
VACI.P7.1.F14.

b. Tiiin hdnh dirrlh giil Conducting an assessment

B€n dugc <16nh gi6 UO tri ngudi d6n c6c
chuy6n gia rtanh gi6t&vitri drffi gi6.

Trmg chuy€n gia itanh gi6 thgc hiQn rl6nh gi6
theo chuong trinh/ ki5 hoach drlnh gi6 trong ph4m
vi ild <lugc ph6n cdng vd ghi ch6p c6c ph6t hiQn
ttrlnh gi6 theo m6u VACI.P7.l.Fl5.l vd b6o c6o
k6t qui quan s6t k! nlngthgc hiQn thi nghiQm theo
m6u VACI.P7.l.Fl6.

Truong doan d6nh gi6 t6ng hqrp kiSt qua iilinh
gi6 cria trmg thanh vi6n d0 lflp b6o c6o d6nh gi6
theo BiiSu m6u VACLP7.l.Fl7.

Trucmg hgp doan drffi gi6kh6ng th,5 d4t <luqc
qr thdng nfr6t vC c6c ili6u kh6ng phi hgrp, truong
iloan tl6nh gi6 phii chuyiSn b6o c6o cho Ban k!
thuAt d6lim 16 va quytit dinh.

determined according to VACI.R7.I.04 Rules for
determining assessment duration to estoblkh
ossessment programs ond plans. The actual
assessment duration may be adjusted depending
on the conditions and progress of the assessment
ot the facility.

The assessment team leader chairs the opening
meeting with the members of the corps and the
representative of the assessed party to reaffirm the
assessment standards and program (scope,

standards, time, price assignment, permitted
testing/calibration proposed for observation,
principles .fo, classifying nonconformities,
requirements to be met regarding the provision of
documents, records, work location, etc.).

The assessed party may have feedback and
recommendations on the contents announced by
the assessment team leader, or propose to
expand/narrow the scope of accreditation
registration at the opening meeting, but must be
approved by the assessment team leader after
considering the assessment capacity of the team.

All members present sign the opening and
closing meeting attendance form according to
VACI.P7.1,F14.

The assessed party shall arrange for a person
to lead the assessors to the assessment location.

Each assessor shall conduct the assessment
according to the assessment program/plan within
the assigned scope and record the assessment

Jindings according to form VACI.P7.1.Fl5.I and
report the results of observation of experimental
performance skills according to .form
VACI.P7.1.F|6.

The head of the assessment teom shall
summarize the assessment results of each member
to prepare an assessment report according to
Form VACLP7.l.Fl7.

In case the assessment team cannot reach a
consensus on the non-conformities, the head of the
assessment team shall forward the report to the
T e c hni c al B o ar dfo r c I ar ifi c at i o n and de c i s i o n.

#
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Thanh phdn hqp k6t thric bao gdm doan rl6nh
gi6 vd dai diQn b6n dugc ttrffi gi6 rtugc ghi ch6p
theo birSu m6u VACI.P7.1.Fl4.

Truong itoan t6m t,it qu6 trinh d6nh gi6, t6m tit
kiSt qui <ilinh gi6, kh6 n[ng <lat duqcluytit tlinh
c6ng nhfn, c6c di6m kh6ng phir hgp @ii5m kh6ng
pht hqrp lcm, DirSm kh6ng pht hgrp nh6, euan s6t,
cii ti6n,...) theo mdu b6o c6o d6nh ei6
VACI.P7.1.Fl7. 86o c6o d6nh gi6 phdi bao g6m
cilc nh?n x6t v0 ntrng lgc cria phdng tht
nghiQm/hiQu chuAn dugc x6c <linh th6ng qua viQc
tudn thri c6c y6u cAu c6ng nhfln

Truong hqrp c6 b6ng chtmg cho th6y HQ th5ng
quan ly cria Phdng tht nghiQm/ hiQu chudn c6
diiSm kh6ng phir hqp n{ng dAn toi viQc kh6ng thti
titip tpc cuQc drffi gi6, rloan d6nh gi6 se trao AOi

vcvi Td chric d[ng kf c6ng nhan d6 thOng nh6t vA
viQc dimg cuQc d6nh gi6 ho{c cdn phAi ti6n hanh
cuQc d6nh gi6 bO sung sau khi khi phdng thir
nghigm/ hiQu chuAn hoan thanh khic phpc ntrirng
tti6u kh6ng phu hgp n{ng c6 liOn quan.

---r-r-r-rlr_rr-r-!l-l-r-r----rrrrEr-r--r-E-rl-rr-r-r-r

c. Hgp k6t th.ircl Ctosing meeting

The composition of the closing meeting
includes the assessment team and the
representative of the assessed party, recorded
according to the VACL PT. 1. F I 4 form.
The team leader summarizes the assessment
process, summarizes the assessment results, the
ability to achieve a accreditation decision, non-
conformities (Major non-conformities, Minor
non-conformities, Obs ervation, improvements,.., )
according to the VACLP7.l.FlZ assessment
report form. The assessment report must include
comments on the capacity of the Testing/
Calibration Laboratory determined through
compliance with the accreditation requirements.

In case there is evidence that the Management
System of the Testing/ Calibration Laboratory has
a major non-conformity that makes it impossible
to continue the assessment, the assessment team
will discuss with the Approved Organization to
agree on stopping the assessment or needing to
conduct a supplementary assessment afier the
Testing/ Calibration Laboratory has completed
the correction of the relevant maior non-
conformities.

d. Xem x6t b6o c6o hantr tlQng khEc phpc vd hoan thanh h6 so rtanh gi6l Review coryective action
reports and complete assessment records

Trucmg ttoan tt6nh gi6c6 tr6ch nhiQm phSi hgrp

vor citc thanh vi6n trong dodn xem x6t danh gi6
hiQu lgc cria Hanh dQng khic phUc. Truong hgrp

Hdnh dQng khic phyc chua c6 hiQu lyc, trucmg
<toan thdng b6o d0 Phdng thrl nghiQm/ hiQu churin
titip tgc hoan thiQn Henh ctQng khic phgc. TOng
thcri gian OC troan thanh b6o c6o Henh dQng khdc
phsc kh6ng vugt qu6 03 th6ng kO tir ngdy hgp k6t
thric.

Ni5u Phdng thri nghiQm/ hiQu chudn c6 lf do
hqp ly vd dO nghi bAng v[n ban k6o ddi thoi gian
khic phpc, it nh6t 05 ngdy tru6c thdi han hoan
thanh Henh dQng khfc phUc, Truong phdng
NghiQp vg 2 xem x6t vi th6ng b6o cho Phdng thri
nghiQm/ hiQu chuAn v6 viQc gia h4n thoi gian thpc
hiQn Hanh dQng khic phpc t6i tla 30 ngey.

ficc

{

The team leader is responsible for
coordinating with team members to review and
assessment the ffictiveness of the Corrective
Action. In case the Corrective Action is not yet
effective, the Team leader will notify the Testing/
Calibration Laboratory to continue to complete
the Corrective Action. The total time to complete
the Corrective Action report shall not exceed 03
months from the date of the closing meeting.

If the Testing/ Calibration Laboratory has a
reasonable reqson and requests in writing to
extend the time for cotection, at least 05 days
before the deadline for completing the Corrective
Action, the Head of Operational Department 2
will review and notify the Testing/ Calibration
Laboratory of the extension of the time to
implement the Corrective Action for a macimum
of 30 days

ACI P7.l Phidu birn/ I'er.rior;8.0 Ngiy ban hdnh/ Dute t/'issue:01/1212021 iran"l Poge: lVn
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Qu6 thoi hqn thyc hiQn Hanh ilQng khlc phgc theo
quy <l!nh, k6 c6 thdi h4n dd tluqc gia hgn, n6u
Phdng thri nghiQm/ hiQu chu6n kh6ng nQp beng
chung hoan thdnh Hanh dQng kh8c phpc hoflc
Henh <lQng kh6c phgc ttugc <toan drffi gi6k6t lufln
ld kh6ng c6 hiQu lyc thi Hd so c6ng nhfn dugc
chuyiSn cho Ban k| thuft xem x6t q"y6t aion.

After the deadline for implementing Corrective
Action as prescribed, including the Extended
deadline, if the Testing/ Calibration Laboratory
does not submit evidence of completing the
Corrective Action or the Corrective Action is
concluded by the assessment team to be
ineffective, the Accreditation dossier will be
transferred to the Technical Boardfor
c ons iderati on and de c is i on.

6.6.5. Dtnrg hofc hoin tl6nh gid theo k6 hogch/Stop or postpone planned assessments
Sau khi cuQc tilffi gidddbit dAu, c6 th6 c6n Once the audit has commenced, it may be

phii t4m drnrg do c6c <Ii0u kiQn, vi dU bao g$m necessary to suspend the audit due to conditions,
,hurg kh6ng gi6i han 0 c6c didu kiQn sau:

- Cdc <ti6u kiQn <ilinh gi6 anh huong x6u d6n sric
kh6e ho{c gdy nguy hitim cho sU an toan ctia
doan <l6nh gi6;

- Phet sinh c6c rui ro <l6ng k6 v6 m6i trucrng
ho{c an toan tty thugc vdo s1r kh6ng pht hqp
d6x6c dinh

- X6c dfnh rAng Phdng tht nghiQm/ hiQu chu6n
chua s8n sang d6 tt6nh gi6 v€ m{t co sd h4
t6ng, nhdn sp ho{c tdi liQu m{c dt dA tuy6n b5
sfrn sang;

- I(h6ng c6 hd so triiSn khai dAy dti trong c6c
linh ryc y6u c6u c6ng nhfln val ho{c phdng

thir nghiQm/ hiQu chu6n ngtui can viQc ti6p c{n
h6 so val ho{c khOng c6 <tiAu kien d6 aoao
d6nh gi6 thu thfp b6ng chimg kh6ch quan;

- Cdc tton v! chrlc nlng ctra Phdng thri nghiQm/
hiQu chu6n dd kh6ng chudn bi vO mat t6 chtic
bao g6m hfu cdn,... AC ti6n hanh ttdnh gi6;

- X6c itinh rang c6c hd so dugc xem x6t tai rt6nh
gistpictr6 n sai v€ co ban ho{c c6c h6 so dugc
t4o ra mQt phdn ho{c toan bQ theo c6ch c6 f
gdy hi6u Dm ho{c th6ng tin ho{c tdi liQu ho6c
hd so kh6ng chinh x6c dugc cO tintr trinh bdy;

- Phdng thu nghiQrn/ hiQu chu6n can tr& viQc
truy cAp vio h6 so;

Lf do dtmg drinh gi6 sE tluqc hp thanh v5n
ban vd ky x6c nhAn boi <toan <tanh gi6 vd ttai diQn
Phdng thri nghiQm/ hiQu chuAn.

including but not limited to thefollowing:

- Assessment conditions that adversely affect
the health or safety of the assessment team;

Signi/icant environmental or safety risks arise
depending on the identified nonconformities;

- Determination that the Testing/ Calibration
Laboratory is not readyfor the audit in terms
of infr as tr uctur e, p er s onne I o r do cum e nt at i on
de spite having de c I ar e d r e adine s s ;

- There is no complete implementotion record
in the areas requiring accreditation and/ or
the Testing/ Calibration Laboratory prevents
access to the records and/ or does not provide
the assessment team with the conditions to
collect obj ective evidence ;

- The functional units of the Testing/
Calibration Laboratory are not prepared in
terms of organization including logistics,... to
conduct the as sessment ;

- Determination that the records reviewed at
the on-site assessment are materially
incorrect or that the records are produced in
whole or in part in a manner that is
intentionally misleading or that incorrect
information or documents or records are
intentionally pre sente d;

- The Testing/ Calibration Laboratory obstructs
access to records;

The reasonfor stopping the assessment will be

documented and signed by the ossessment teqm
and the Testing/ Calibration Laboratory
representative.

,lc
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NOu viQc tl6nh gi6 bi gian tlo4n do li do kh6ng If the assessment is interrupted for reasons
phdi tir phfa kh6ch hdng, viQc tilirrtr giii se dugc other than the client's, the ossessment will be
thlrc hiQr/ hoan thanh vdo ngdy thich hgrp md carried out/ completed on a suitable date without
kh6ng tinh th6m U6t ty khoan phf ndo cho Phdng any additional charge to the Testing/ Calibration.
thri nghiQm/ hiQu chuiin.

Tuy nhi6n, n6u danh gi6 b! gian dopn do c6c
lf do nhu Phdng tht nghiQm/ hiQu chudn kh6ng
hoan thanh kh6u churin bi, kh6ng UO tri nh6n sU
chri ch6t trong qui trinh d'inh gi6 valtro{ c c6c
thi6u s6t, hdnh vi sai tr6i ho{c so sudt kh6c cria
hg;theo c6c di6u khoan cta Hgp d6ng drlnh gi6,
thi cuQc ilanh gi6 dugc coi li dd hoan thenh vi kiSt

qu6 cta cuQc <trinh gi6 rlugc kiSt thtic kh6ng thenh
c6ng.

N6u cuQc drinh gi6 bi girln doqn dugc ti6p tgc thpc
hiQn sau thoi gian kh6ng qu.i 06 th,ing aOi voi
drinh gi6 cdng nhfn ban <t6u vd drinh gi6l4i, thoi
giar/ pham vi cria cuQc tilffi gi6 m6i ilugc l6n lich

c6 th6 dugc rut ngin khi xem x6t c6c phdn thenh
c6ng cria cuQc d6nh gi6 bi gi6n dopn. Qu6 thcri h4n
d6, thoi gian/ pham vi cria cuQc drffi gi6 moi dugc
x6c ttinh nhu ban diu

Ntiu cuQc d6nh gi6 bi girln doqn dugc tii5p tpc
thyc hiQn sau thoi gian kh6ng qu6 3 th6ng aOi vOi
tt6nh gi6 gi6m srit, thoi giar/ phAm vi ctra cuQc

<16nh gi6 mcri dugc lOn lich c6 th6 dugc rut ngin
khi xem x6t c6c pnan tfranh c6ng cria cuQc tl6nh
gi6 bi girln doqn. Qu6 thoi hqn d6, VACI sE xem
x6t dinh chi ho{c hty b6 c6ng nh{n theo Quy trinh
dinh chi, hiry b6 c6ng nh$n VACI.P7.I l.

- D6 h6 trq cuQc d6nh gi6 b6ng nhting chimg
mtvi khi cuQc d6nh gi6 kh6ng cung c6p <t6y dtr

sU tin tucrng vdo nlng lyc cria Phdng thrl
nghiQm/ hiQu churin;

- Ntiu cuQc drinh gi6 gi6m s6t chua hoan thanh,
trong trudrng hqp c6ng nhfln cira Phdng thri
nghiQm/ hiQu chuAn bi dinh chi toan b0 ho{c
mQt phdn, dC x6c ,h0".ane lf do dinh chi dd

,..
ougc glal quyet.

However, if the assessment is interrupted for
reasons such as the Testing/ Calibration
Laboratory failing to complete the preparation,

failing to arrange key personnel during the
assessment and/ or their other shortcomings,
misconduct or negligence; in accordance with the
terms of the Assessment Controct, the assessment
is deemed to have been completed and the
as s e s sment is c onc lude d unsuc c e s sfully.

If the interrupted oudit is resumed after a period
of not more than 06 months for the initial
accreditation ossessment and reassessment, the
duration/scope of the new audit may be shortened

when considering the successful parts of the
interrupted audit. After that period, the
duration/scope of the new audit is determined as
originally.

If the interrupted audit is resumed afier a
period of not more than 3 months for the

surveillance audit, the duration/scope of the new

audit may be shortened when considering the

successful parts of the intetupted audit. After that
period, VACI will consider suspending or
withdrowing acteditation according to the VACI
Suspension and Withdrawal Procedure.PT.l l.

- To support the audit with new evidence where

the audit does not provide sfficient
confidence in the competence of the Testing/

C al ibr ation Lab or at ory ;
- If a surveillance audit has not been completed,

in the case of a Testing/ Calibration
Laboratory's accreditation being suspended

inwhole or in part, to confirm that the reasons

for the suspension have been resolved.

.''ryr,.\
,-t/
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6.6.6.D6nh gi6 b6 sung/ Follow-up assessment

D6nh gi6 b6 sung thucrng tlugc thyc hiQn theo Afoltow-up assessment is normolly conducted
khuytin nghi cria doan d6nh gi6 d6 ki6m tra x6c at the recommendation of the assessment tesm to
nhan viQc thUc hiEn c6c hanh clQng khic phgc. Tuy verify the implementation of corrective actions.
nhi€n, drffi gi6 bO sung c6 thO dugc thpc hiQn vi However,follow-up assessment may be conducted
nht'ng lf do sau ho{c nhiing lf do tucrng tg: for the following or similar reasons:
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gi6iquy6tkhihoanthanhdantrgi6b6sungsaukhi upoi to*pletion"of the follow-up assessment
ilanh gi6 c6ng nhfn ban dAu, cuQc danh gi6 s€ foltowing the initiol accreditqtio, ,rrrrr*rnt, the
<tuqc k6t thric voi kiSt qun h kh6ng dpt trong phern ossessment shall be concluded with a result of
vi c6c tlitim kh6ng phn hqp ho{c trong t6t ci ph4m failure in the area of nonconformities or in all
vi theo y kitin ctra doan danh gi6. fields in the opinion i1tlp assessment team.

N6u itffi gi6 bO sung dugc thyc hiQn dgatr6n If a supplementary ossessment is conducted
c6c ph6t hiQn cria <ttffi gi6 giiim s6t, trong tru&ng based on the Jindings of the surveillance
hqpc6c.di6m kh6ng phu hqrp kh6ng th6 duqc gini assessment, in case the non-conformities cannot
quy6t, thri tpc tlinh chi/ hriy b6 sE ducr. c 6p dung be resolved, the suspension/ withdrswal
theo quy trinh dinh chi, htiy bo c6ng nhfn procedure will be applied according to the
vACI'P7'l l' vACLP7.l l suspensiorl withdrowal pricedure.

6.7. Ra quy6t dinh c6ng nh$n/ Issue Accreditation Decision
6.7.1. Tru6c khi ra quyiSt dinh vA c6ng nhfn, tii 6.7.1. Before making a decision on accreditation,
c6ng nhQn, mO rQng, thu hgp, tlinh chi ho{c htiy re-accreditation, exponsion, reduction,
b6 c6rrg nhan, h6 so cdng nhfn d6u phni dugc dua suspension or withdrawal of accreditation, the
ra thAm x6t vd th6ng qua b&i Ban k! thu4t <tugc accreditation records shall be submitted for
thanh lpp vi ho4t tt$ng theo VACI.R5.8. review and approval by the Technical

Boardestablished and operating under 4vACr.Rs.8. /_.Y
NQi dung thAm xdt bao gdm sp phir hgp cria The review content includes the suitability ofl,i ( ct

pham vi tlc nghi c6ng nhfn vi hd so, tht tgc thlrc the scope of the acqeditation request ona tnufi\"n
hiQn ho4t dQng tltffi gi6 cria doan drinh gi6 vd dossier, procedures for perforning ,/rr)\?NhiQn ho4t dQng tltffi gi6 cria doan drinh gi6 vd dossier, procedures for perforning ;;)\?r\
dugc thgc hiQn boi it nh6t 02 thanh vi€n Ban k! assessment activities of the assessment tro* ondsl.. lj1-
thu{t c6 n[ng lyc phn hqp vd ttQc lfp hoan toan is carried out by at least 02 members of $7
vcri hopt ttQng itanh gi6. Technical Boardwith appropriate capacity ai

completely independent of the assessment
activities.

All decisions on accreditation are made by the
Technical Board in a timely manner and based on
the assessment of all information and reports
received from the assessment team. The review
period shall not exceed 07 daysfrom the date of
receipt of the accreditation dossier until the
completion of the review report.

6.7.2. Hd so a6 tn6m x6t tI6 ra quy6t dinh c6ng nh$n/ Documents for review to Issue
Accre ditatio n D ecision

tatcac6c quytit <tinh vC c6ng nhgn dugc Ban
k! thuflt dua ra mQt c6ch kip thoi vd dpa tr6n drlnh
gistdtcirclrcth6ng tin, b6o c6o nh4n dugc tu doan
<trffi gi6. Thoi gian thAm x6t khdng qu6 07 ngiy
kO tir ngiy nhfn duqc h6 so c6ng nhqn atin t<tri

hoan thanh b6o c6o thAm x6t.

OOi voi c6ng nhfln Dn dAu, t6i c6ng nhfln, m0
rQng c6ng nhAn, h6 so a6 tfrAm x6t dugc crin bQ h6
hq t$p hgrp vi chuytin cho Ban k! thuQt g6m
nhmg kh6ng gioi hqn &:

- Quytit dinh thenh lflp doan d6nh giil
VACI.P7.I.FI3;

- Chuong trinh, k6 ho4ch d6nh gia
VACI.P7.I.FO8;

For initial accreditation, re-acqeditation,
and extension of accreditation, the documentsfor
review are collected by the case fficer and sent
to the Technical Board, including but not limited
to:

- Decision to establish an assessrilent team
VACI.P7.1.F|3;

- Assessment program and plan
VACI,P7.1,FO8;
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- Xric nh4n chuong trinh d6nh gie
VACI.P7.1.FO9;

- 86o c6o xem xdt tai liQu, thOng tin dgrg v6n
ban VACI.P7,l.FIZ;

- Phi6u tham dg hgp khai mac vd k6t ttrUc
VACI.P7.I.FI4;

- Phi6u ghi chdp ph6t hiQn ctdnh gi6 cria chuyCn
gia d6nh gie VACI.p7.l.Ft5 vd
VACI.P7.1.FI5.I;

- 86o c6o tlanh gi6 chrlrg kiiSn VACI.p7.l.Fl6;
- 86o c6o cria tlodn rilinh gi6 VACI.p7.l.Fl7

86o c6o Henh dQng ktac phUc
VACI.P7.1.FI8 kdm theo b6ng chimg thyc
hiQn Hdnh itQng khlc phpc <t6 dugc x6c nh6n
boi chuy6n gia <l6nh gi6 vd tru0ng doan danh

eiiL

- EOi voi thu hgp, dinh chi ho{c hriy b6 c6ng
nhAn, h6 so vd tht tUc thAm xdt dugc thtrc hiQn
theo VACI.PT.ll Quy trinh thu hgp, dinh chi
vi hriy b6 c6ng nhAn.

6.7.3. fi5t qua th6m x6t vd ra quyi5t dinh v€ cOng
nhqrr cta Ban k! thuflt rlugc lflp thanh bi6n ban
theo m6u VACI.P7.l.F19 86o c6o thAm x6t h6 so
c6ng nhgn.

6.7.4. Trudmg hgrp k6t qui thAm x6t ph4m vi c6ng
nh6n kh6ng phir hqp voi ph4m vi dA xu6t, c6n b0
h6 trq gui dtrth6o pham vi cdng nhfn sau khi th6m
x6t cho truong doan rtrinh gi6 vd Td chtc it6ng kf
c6ng nhAn th6ng b6o theo bi6u m6u
VACI.P7.1.F20. NiSu c6 phan hOi khOng rlOng
thufln tir phia doan drffi gi6 ho{c T6 chrlc deng kf
c6ng nhfln, Phdng Nghiep vU 2 t6 chfc cuQc hgp
voi sg c6 mflt cria Ban k] thuflt, doan drinh gi6 vi
dai diQn cua TO chric ttlng kf vd phdng thrl
ngliQn/ hiQu chu6n di5 trao d6i, thao lufn vi th6ng
nh6t vA pham vi cdng nhan.

6.7.5. Cdn cri b6o crio cu6i cung ctra Ban k! thuft,
Phdng NghiQp vu 2 dU thio quy6t clinh c6ng nhfn
theo m6u VACI.P7.1.F2l vdtrinh Ldnh dao VACI
ph6 duyQt.

- Confirmation of assessment program
VACI.P7,I.FO9;

- Report on reviewing documents and
documented information VACI. P 7. t . F I 2 ;

- Attendance form for opening and closing
meetings VACI. P7. 1. F I 4 ;

- Assessrnent Jindings record sheet of Assessor
VACL PT. I. F I 5 and VACIP7. t. F I 5. I ;

- Witnessed assessment report VACI.P7.l.Fl6;
- Report of the assessment team

VACI.P7.1.F17;

Report of Corrective Action according to
VACLP7.1.F18 with evidence of
implementation of Cote ctive Action

confirmed by the assessment expert and the
asses sment team le ader.

- For reducing, suspending or revoking
accreditation, the review records and 6
procedures are carried out according to ',-
VACLP7.l l Procedure fo, reducing, il i
suspending and revoking acteditation. ai r

6.7.3. The review results and decision on leT

accreditation by the Technical Board are hl
recorded in the form VACI.P7.1.F19 Report on ---
r eview of ac cre ditation r e cor ds.

6.7.4, In cqse the review results of the
accreditation scope are inconsistent with the
proposed scope, the case ofJicer shall send the
drafi accreditation scope after review to the
assessment team leader and the Organization
registering for accreditation shall notify
according to form VACI.P7.1.F20. If there is a
negative responsefrom the assessrnent team or the
Applicant Organization, Operation Department 2
will hold a meeting with the presence of the
Technical Board, assessment team and
representatives of the Applicant Aganization and
the Testing/ Calibration Laboratory to discuss
and agree on the scope of accreditation.

6.7.5. Based on the /inal report of the Technical
Board, Operation Department 2 will draft the
accreditation decision according to form
VACLP7.l.F2I and submit it to VACI Leadership

for opproval
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6.8. Th6ng tin c6ng nh$nl Acueditation information

6.E.1. Quy6t itfnh cOng nhan bao gdm c6c
thdng tin:

a. Nhan diQn vd bi6u tuErg cua t6 chfc cOng

nhan;

b. T6n t6 chric dugc c6ng nhfn vi t6n cria
ph6p nhdn, n6u c6c t6n ndy kh6c nhau;

c. Phem vi c6ng rrtr6n;

Ghi chri: Trong truong hqrp td chrtc dugc c6ng
nhan d6i vdi ci linh vgc thrl nghiQm vd hiQu chuAn
thi quy6t dinh cOng nhfln s0 kdm theo c6c phy lgc
ri6ng vA pharn vi cdng nhan d6i v6i linh qrc thrl
nghigm vd hiQu chudn.

d. Dfa <ti6m ctia t6 chric dugc cdng ntrfln vd
c6c ho4t ttQng tht nghien/ hiQu chu.in
dugc thgc hiQn tai mdi dia di6m thuQc
pham vi c6ng nhan, niSu c6;

e. NhAn biiSt duy nh6t vigc cOng nhfln t6 chfc
dugc cdng nhdn;

f. Ngdy hiQu lgc cria viQc cdng nhqn val ho{c
ngdy c6ng nhan hr (n6u c6);

g. Tuy0n bO v,i sg pht hqp vd viQn ddn toi
(c6c) tiOu chu6n qu6c t6 val ho{c tni [0u
quy dinh kh6c, bao g6m ci ntrm ban hanh
ho{c phi€n ban tlugc sri dgng Oe Aann gia
t6 chric d6ng kf.

6,8.2,Phem vi c6ng nhfln phei bao g6m it nh6t
c6c thdng tin:

a. O6i voi phdng hieu chu6n:

- Khe ntuig hiQu chuAn vd do luong
(CMC) rtusc thiS hiQn theo:

- Dai luqng tlo ho{c m6u chuAn;

- Phuong ph6p hiQu chu6n hoflc do hoflc
thri tpc vi lo4i dUng cU ho{c v{t liQu
ttugc hiQu chuAn ho{c ttugc do;

- Phpn vi do vi c6c th6ng s6 bO sung,
khi thich hgrp, nhu tdn s5 <tiQn 6p sri
dgng;

- E0kh6ngdimb6odo.

b. OOi voi phdng thr! nghiQm:

6,E,1. The accreditation decision shall include
the foll ow ing Wrm ati o n :

Identi/icotion and logo of the
accreditation body;

Name of the accredited bo@ and name of
the legal entity, if these names are
dffirent;
Scope of accre ditation;

Note: In the case of an organisation
accredited for both testing and calibration, the
accreditation decision shall be accornpanied by
separate annexes on the scope ofaccreditationfor
testing and calibration.

Location of the accredited body and
testing/ calibration activities performed at
each location within the scope of
accreditation, if any;

Unique identiJication of the accreditation
of the accredited body;

Period of accreditation and/ or date of re-
accreditation, tf any;

Statement of conformity and reference to
the international standard(s) and/ or other
normative document(s), including the year
of issue or version used to assess the
applicant.

6,8,2 The scope of accreditation shall
include at least the following
information:

For c al ibr ation labor at orie s :

- Calibration and metrologt capability
(CMC) expressed in terms of:

- The measurand or reference material;

- The calibration or measurement
method or procedure and type of
instrument or material calibrated or
tneasured;

- The measuring range and, where
appropriate, additional parameters
such as the voltage frequency used;

- The rneasurement uncertainty.

For testing laboratories :

- The material or product under test;

N
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- Vat fiQu hoic san phAm thri nghiQm;
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- Thanh phan, th6ng s6 ho{c iffic tfn]r
<lugc thri nghiEm;

- Ph6p thtl hoflc loai ph6p thri thpc hiQn;

vd khi thich hqp;

- Ky thuft, phuong ph6p vi/ ho{c thii5t
b! st dsng.

Ghi chrri: VACI kh6ng 6p dUng pharn vi cdng
nhAn linh hoat.

6.8.3 Sria AOi ttrOng tin c6ng nh6n:

I(hi c6 y6u cAu thay d6i th6ng tin c6ng nhAn,
bao gdm:

- thay OOi t6n cua ph6p nhdn/chi nhrlnh cria
ph6p nh6n, don vi c6u trfc.

- thay AOi Aia di6m cua ph6p nh6n/chi nhAnh
cria ph6p nhen, don vi c6u truc, w.....

- thay A6i ttrOng tin li€n quan di5n ph4m vi c6ng
nhan.

NQi dung thay <t6i th6ng tin c6ng nhfln rtugc
ghi vdo bi6u m6u VACI.P7.l.Fl9. H6 so vd sg

thay t16i th6ng tin c6ng nhfn duqc chuy6n cho
TCA dA xem xdt vd dC xu6t:

- Sria A6i ttrOng tin trong gi6y churg nh{n vd
quytit ctinh c6ng nhfln; ho6c

- T6 chrlc d6nh gi6 b6 sung dO sria d6i ttrOng
tin trong gi6y chrmg nhen vd quy6t dinh c6ng
nhAn.

Bi{o c6o thAm x6t d6 sta <tOi thOng tin cdng
nhAn dugc ghi ch6p vdo bi6u mdu
VACI.P7.1.Fl9.

Ghi chf: ViQc t6 chrlc dffi gi6 b6 sung ld cin
thiiit khi sy thay e6i cO tn6 ann hu&ng diSn ntuig
lyc ttrinh gi6 s1r phir hqp cua CAB (vi dg: sy tl6p
tmg ttiOu kiQn vO co sd vflt ch6t vi m6i trucrng khi
thay tl6i tlia tti6m hopt tlQng thi nghiQm, thay d6i
phuong ph6p tht, thay d6i nhen sU cht
ch6t,w....)

6.9. Chu k) cdng nh$nlAcueditation Cycle

6.9.1. Chu k! c6ng nhpn Uat OAu tir ngdy c6
quytit dinh cdng nhin holc tu ngiy c6 quytit ttlnh
sau khi c6ng nhfn l4i vd kh6ng qu6 05 n[m.

- The component, parameter or
property tested;

- The test or type oftest performed; and,

where appropriate;

- The technique, method and/ or
equipment used.

Note: VACI does not apply aflexible scope of
accreditation

6,8.3 Modifi ac creditation information :

When there ,s a request to change the
accreditatin information, including :

- change the name of the legal entity/branch of
the legal entity, structural unit.

- change of location of legal entity/branch of legal
entity, structural unit, etc.....

- change of information related to the scope

of accreditation.

The content of the change in accreditation
information is recorded in form VACI.P7.1.FI9.
The record of the change in acteditation
information is sent to TCA for review and
proposal:

- Amendment of information in the certi/icate
and accreditation decision; or

- Organization of additional assessment to
amend information in the certificate and
accreditation decision.

The review report to amend acteditation
informati on i s r e c or de d in form VAC I. P 7. I . F I 9.

Note: Organization of additional assessment

is necessary when the change may affect the

CAB's conformity assessment capacity (for
example: meeting the conditions offacilities and
environment when changing the laboratory's
operating location, changing the testing method,

changing key personnel, etc.).

6,9.1, The acteditation cycle starts from the date

ofthe accreditation decision or from the date of
the decision after re-accreditation and not
exceeding 05 years.

;e
JNG
.u/

0

6.9.2Dinh gii gi6m sitl Surveillance assessment
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Trong chu k! c6ng rrh4n, tinh tri thoi tli6m
chimg chi c6ng nhan c6 hiQu lgc, VACI thUc hiQn
<t6nh gi6.gi6m s6t dinh k, c6c phdng thri nghiqn/
hiQu chuAn ttuo. c c6ng nhfln mQt ndm mQt len ttreo
phem vi c6ng nhan t4i c6c clla di6m tuong rrng.

C[n cri vdo mgc 6.4.2, Trudng doan thitit lfp
chuong trinh d6nh gi6 gi6m s6t ttinh k| vd Chuong
trinh dAnh gi6 c6ng nhAn hr theo bii5u m6u
VACI.P7.I.Fll, ki5 hopch itrinh gi6 theo bi6u m6u
VACI.P7.I.F08 vd t6 chrlc (c6c) cuQc drinh gi6
gi6m s6t theo trinh tU, tht tUc tei mgc 6.6.

N6u k6t qud <t6nh gi6 gitim s6t ld tfch cgc,
VACI ra thdng b6o vA viQc duy tri c6ng nhfn cho

Phdng thri nghiQm/ hiQu chuAn dugc c6ng
nh{n theo m6u VACI .P7.1.F22.

Truong hqp ki5t qua <t6nh gi6 gi6m s6t ld tiOu cyc
k6 ci sau khi de tr6t tfrOi han thUc hiQn hanh rtQng

khic phgc, hd so d6nh gi6 girim s6t dugc xem x6t
de dinh chi, hty b6 ho{c thu hgp c6ng nh{n theo
VACI.P7.II Quy trinh dinh chi, htry b6 c6ng
nhan.

6.9.3 Dinh gi6 b6t thudrng/ Extraordinary assessment

VACI ti6n hanh ttrlnh gi6 b6t thuong khi c6
khitiu n4i vC c6c hopt dQng ctia Phdng thri nghiQrn/
hiQu chuAn, nhirng thay <t6i ho6c c6c lf do kh6c
anh hucrng <ttin n[ng lgc dugc c6ng nhfln cria
Phdng thri nghiQm/ hiQu chuAn trong viQc tt6p tmg
c6c y6u cAu d0 dugc c6ng nhAn.

Nhting thay d6i dugc Phdng thn nghiQm/ hiQu
chuAn dugc c6ng nhfln th6ng b6o cho VACI theo
th6a thufln c6ng nhqn VACI.R4.2 c6 thO li: thay
aOi vd <Iia <1i6m thUc hiQn ho4t dQng thi nghiQm,
c6c trudrng hqrp t6 chric l4i, thay tt6i ve tinh tr4ng
thuong mai, tdi sin, co c6u cria ph6p nhdn, thanh
phdn vd trinh dQ cta nh6n sU, co sd vft ch6t ve
mdi trucrng, trang thi6t bi k! thu4t,... li6n quan
.A
oen cong nn?n.

ViQc drinh giSbdtthucmg dugc thpc hiQn theo ki5

ho4ch tlanh gi6 theo m6u VACI.P7.I.F08 vdi

During the accreditotion cycle, from the time
the accreditation certiJicate takes ffict, VACI
conducts periodic surveillance assessments of
accredited Testing/ Calibration Laboratories
once a year according to the scope of
accreditation at the coruesponding locations.

Based on section 6.4.2, the Team Leader
establishes a periodic surveillance assessment
progratn and a re-accreditation assessment
program according to form VACI.P7.l.Fll, an
assessment plan according to .for*
VACLP7.1.F08 and organizes surveillance
assessment(s) according to the order and
procedures in section 6.6.

If the surveillance assessment result is
positive, VACI issues a notice of maintaining

Accreditation for the accredited Testing/
Calibration Laboratory according to .form
VACI.P7.I,F22,

In case the surveillance assessment result is
negative even after the deadline for ii

corrective actions has expired, the
ossessment record is reviewed for suspe

concellation or reduction of
according to VACI.P7.11 Suspension
cancellation of accreditation procedure.

VACI conducts extraordinary assessments

when there are complaints about the activities of
the Testing/ Calibration Laboratory, changes or
other reasons affecting the accredited competence

of the Testing/ Calibration Laboratory in meeting
the r e quir ement s for ac cr e ditat ion.

Changes notiJied by the acuedited Testing/
Calibration Laboratory to VACI according to the
VAC I. R4. 2 accreditation agre ement may include :
changes in the location of the laboratory, cases of
reorganization, changes in the commercial status,
assets, structure of the legal entity, composition
and qualifications of personnel, facilities and
environment, technical equipment, etc. related to
accreditation.

The extraordinary assessment is catied out
according to the assessment plan inform

./dt
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pham vi iilffi giri ld cric y6u td c6 li€n quan rliin li
do phii ti6n hanh rtAnh gi6 b6t thuong vd tii5n hanh
ttanh gi6 theo trinh tU, tht tpc t4i mgc 6.6.

6.10.1. Khi c6 nhu cAu md rQng pham vi c6ng
nh$n trong chu k! c6ng nhfn, bao gdm:

- Md rQng linh vgc, iltii tuqng thri nghiQn/ hiQu
chudn;

- Md rQng thri nghiQm c6c chi ti6u it{c tinh ch6t

_ 
lugng, hiQu chuAn c6c th6ng sd do luong;

phuong ph6p thrl nghiQm/ hiQu

- Md rQng ph4m vi <t5i tuQmg, phuong ph6p 6y
mAu;

- M0 rQng th6m vi tri dia tli6m cria phdng thrl
nghiQm/ hiQu chuAn;

Phdng thu nghiQm/ hiQu chuAn ctlng kf c6ng
nhfln m0 rQng theo huong a6n Ci mpc 6.2.1 cria
quy trinh ndy kdm theo c6c tdi liQu, hd so k! thupt
li6n quan ittin pham vi md rQng.

6.10,2 Chuong trinh, ki5 ho4ch rlanh gi6 c6ng
nhfln mo rQng dugc x6y dpg theo quy dinh tAi
myc 6.4,2 voi ph4m vi dtlnh gi6 h c6c y6u t6 c6
1i6n quan dtin pham vi dO nghi md rQng c6ng nhfln
vi ti6n henh d6nh gi6 m0 rQng theo trinh ty, thri
tUc tai muc 6.6.

Ghi chri:

- ViQc tt6nh gi6 tl6 m0 rQng c6ng nhfn c6 th6
dugc thgc hiQn ktit hqp voi ittffi gi6 gi6m s6t
vi d6nh gi6 c6ng nh6n lai tiry thuQc vdo th6a
thu6n giiia VACI v6i Phdng thrt nghiQm/ hiQu

chu6n.

- Quyiit ttlnh vC viQc c6ng nhfln mo rQng c6 thoi
hAn hiQu lgc ctng voi quytit <tinh c6ng nhfn
theo chu kj,

6.11. Dinh chi, hriy b6 ho{c thu hgp
accreditation

VACLP7.I.Ffl8 with the assessment scope being
the factors related to the reoson for conducting
the extraordinary assessment and the
assessmentis carried out according to the order
and procedures in section 6.6.

6.10. M& rQng phpm vi c6ng nh$n/ Expanding the scope of accreditation

- Mo rQng

chu6n;

6.10.1. When there is a need to expand the
scope of accreditation during the accreditation
cycle, including:

- Expanding the /ield, testing/ calibration
objects;

- Expanding the testing of quality
characteristics, calibrating measurement
parameters;

- Expanding the testing/ calibration methods;

- Expanding the scope of objects, sampling
methods;

- Expanding the location of the Testing/
C alibr ation Lab oratory ;
The Testing/ Calibration Laboratory registers

for extended recognition according to the
instructions in section 6.2.1 of this procedure,
along with documents and technical records
related to the expanded scope.

6.10.2 The program and plan for the
assessment of the expanded accreditation are
developed according to the provisions in section
6.4.2 with the assessment scope being the factors
related to the proposed scope of expanded
accreditation and conducting the expanded
assessment according to the order and
procedures in section 6.6.

Note:

- The assessment for extension of accreditation
may be carried out in combination with
s urv e il I anc e as s e s s tne nt and r e - ac c r e di t at i on
assessment depending on the agreement
between VACI and the Testing/ Calibration
Laboratory.

- The decision on the extension of accreditation
shall be valid for the same period as the
cycl ic al ac cre ditati on de c is i on.

rti
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ph?m vi c6ng nh$n/ Suspend, revoke or reduction of
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6.11.1 Dinh chi hiQu lqc cOng nh$nl Suspension of accreditation

VACI shall consider suspending accreditation
in one of thefollowing cases:

- Has o written document voluntarily
suspending accre dit ation ;

- Does not arrange for VACI to conduct
periodic surveillance assessments cts

prescribed in the Testing/ Calibration
Laboratory Accreditation Procedure ;

- Does not maintain the conformity of the
accredited scope of activities according to the
accreditation standards and general
accreditation regulations discovered during
surveillance or extraodinary assessments (for
example: failure to maintain or comply with
the processes and procedures of the
rnanagement system, does not take corrective
action within the prescribed time limit, does
not take corrective action or the corrective
action is ineffective, has an unusual value in
the proficiency testing results without
evidence of completion of the correction, etc.);

- Failure to promptly notify changes as

committed in the Accreditation Agreement or
such changes are not accepted by VACI.

- The suspension period, depending on the level
ofviolation, is a mmimum of 06 months.

- The order and procedures for reviewing the

decision to suspend accreditation and restore
accreditation status are implemented

occording to VACI.P7.11 Procedures for
suspending and revoking accreditation.

6.11.2 Hriy b6 ho{c thu hgp c6ng nhlnl Revocation or reduction of acueditation

a. Thu hgp ho{c hny b6 mQt ph6n c6ng nhfir/ Reducing or partially revoking acueditation
Truong hqp Phdng thrl nghiQn/ hiQu chudn c6 In case the Testing/ Calibration Laboratory

vdn ban th6ng b6o vd viQc t6 chftc kh6ng <lim b6o has awritten notice that the organization does not
duy tri duqc dAy dri c6c tli6u kiQn e6i vcvi ph4m vi ensure that it con maintain all conditions for the
dddugcc6ngnhqnvdtynguyQnthuhgp(ho{chriy acuedited scope and voluntarily reduces (or

VACI xem x6t dinh chi c6ng nhan trong mQt

c6c trucmg hqp khi Phdng thri nghiQm/ hiQu chu6n:

- C6 c6ng vln tg nguy0n dinh chi c6ng nhdn;

- Kh6ng UO tri AC VACI thuc hiQn danh gi6 gi6m
s6t theo chu k! dugc quy dinh tai Quy trinh
cdng nhgn phdng thrl nghiQm/ hiQu chuAn;

- Kh6ng duy tri sg phir hgrp cira pharn vi ho4t
dQng ilugc c6ng nhgr theo chuAn myc c6ng
nh+n vd quy dinh chung vO c6ng nhen ituqc
ph6t hiQn trong qu6 trinh d6nh gi6 gi6m s6t
ho{c ttrffi gi|bdt thudrng (vi dp: kh6ng duy
tri, tuen thri c6c quy trinh, thri tqc cria hQ thdng
quan lf, kh6ng thyc hiQn hdnh <lQng khic phsc
dung thcri hqn quy dinh, kh6ng thyc hiQn hanh
tlQng kh6c phuc ho{c hanh ttQng khfc phpc
kh6ng hiQu qui, c6 gi6 tri b6t thuong trong ktit
qu6 thri nghiQm thanh th4o md kh6ng c6 b[ng
chimg hoan thdnh viQc khic phUc,...)

I(h6ng th6ng b6o kip thoi vC nhiing thay d6i
nhu i16 cam ktit trong Th6a thu4n c6ng nh4n
ho4c nhtng thay eOi AO kh6ng duqc VACI
ch6p nhfn.

Thoi han dinh chi, tty theo mtic dQ vi ph4m,
tOi <ta ld 06 thang.

Trinh tg, thri tgc xem xdt quyiSt dfnh ilinh chi
c6ng nhfn vd khdi phgc lpi tinh tr4ng c6ng
nh4n duqc thUc hiQn theo VACI.P7.11 Quy
tinh dinh chi, hriy b6 c6ng nh?n.

bo mQt phen) c6ng nhfn, VACI ra quytit <tinh thu
hpp pham vi c6ng nhAn.

Trudmg hgr,p k6t qui tlanh gi6 gi{im sAt, d6nh gi6
b6t thuong cho th6y c6 b6ng chimg Phdng thri
nghiQm/ hiQu chu6n kh6ng dim b6o ndng lgc thgc
hiQn hopt ilQng thrt nghiQnx/ hiQu chuAn trong

partially revolces) the accreditation, VACI shall
decide to reduce the scope ofaccreditation.

In case the results of monitoring and
extraordinary assessrnent show evidence that the

Testing/ Calibration Laboratory does not ensure

the competence to perform testing/ calibration

ry
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activities within the scope of accreditation and
does not demonstrate the ability to take corrective
actions within the prescribed time limit, the
ossessment records will be sent to the Technical
Board for review and a decision to reduce the
accreditation.

b. VACI xem x6t hriy b6 c6ng nhfn trong mQt c6c trudmg hqp khi Phdng thri nghiQm/ hiQu chuAn/
VACI considers revoking accreditation in one of the foltowing cases:

phem vi dd duo. c c6ng nhan vd khdng chfmg t6
<lugc khi n[ng thgc hiQn han]r rtQng khic phpc
trong thoi h4n quy itinh, h6 so <tdnh gi6 sE dugc
chuyiSn d6n Ban k! thuft Ae tnam x6t vd ra quy6t
dlnh thu hgp c6ng nhfln

- C6 th6ng b6o b6ng v[n ban vd viQc rU nguyQn
hty b6 cdng nh{n;

- Kh6ng <t6p urg c6c y6u cAu khic phgc cua
VACI trong thli gian dinh chi hiQu lyc c6ng
nh{n;

- Kh6ng c6 nhu cAu ho{c khdng thlrc hiQn c6c
thri tpc t16 duy tri quy6t dinh c6ng nh6n;

- Chfun dut hopt rtQng;

- I(h6ng nhfln khdng thyc hiQn c6c cam k6t vC

tdi chinh theo th6a thuAn vdi VACI;
- C6 hanh vi gian lfn ho{c ci5 tinh cung c6p

th6ng tin sai ho{c che gi6u th6ng tin theo Th6a
thu6n c6ng nhfln;

- Trinh ty, thri tgc xem x6t quyi5t dlnh hriy b6
c6ng rrhfn tlugc thgc hiQn theo VACI.PT.II
Quy trinh dinh chi, htiy b6 c6ng nhpn.

6.12. Khi6u ngi/ Complaints

Khi nhan dugc khiiSu npi, VACI x6c dlnh xem
n6 c6 li6n quan tltin c6c ho4t dQng c6ng nhfn hay
khdng, mOi ti6n hQ cua ho4t dQng voi viQc th6ng
qua quyiit dinh c6ng nhqn (khdng tudn thri thoi
hqn, thri tpc, hdnh vi kh6ng dring cria nh6n vi6n
VACI, bao g6m ci nh6n sg c6 li6n quan,...), vd
ntiu dugc x6c nh$n, s€ xem xdt, xri lf vd dua ra
quy6t <tinh vd khitiu npi, thdng b6o cho b6n khi+5u

npi vC c6c quyiSt itlnh li6n quan d6n theo trinh tp,
thri tpc duqc thiist lfp tong VACI.P7.12 Quy
trinh giai quyi5t kfii6u n4i.

6. 13. Kh6n g nghll Appeals

Truong hgp TO chtc dtuig kf ho{c Phdng thri
nghiQm/ hiQu chuAn dugc c6ng nh{n c6 y6u cAu

blng vln ban vA viQc xem x6t lpi (khtlng nghi) c6c

- Has a written notice of voluntary revocation
of accreditation;

- Does not meet VACIs remedial requirements
during the period of accreditation suspension;

- Does not have the need or does not carry out
procedures to maintain the accreditation
decision;

- Terminates operations;

- Does not accept or does not fulfill linoncial
commitments under the agreement with VACI ;

- Has fraudulent behavior or intentionally
provides false information or conceals
information under the Accreditation
Agreement.

- The order and procedures for reviewing the
decision to revocation accreditation are
carried out according to VACI.P7.l1
Procedures for suspending and reducing
accreditation.

Upon receipt of a complaint, VACI shall
determine whether it is related to accreditation
octivities, the relationship of the activity to the
adoption of the accreditation decision (non-
c ompl i anc e w i th d e adl ine s, pr o c e dur e s, impr op e r
conduct of VACI stafi, including relevant
personnel, etc.), and if con/irmed, shall consider,
process and makc a decision on the complaint,
informing the complainant of the relevant
decisions in accordance with the procedures
established in VACI.P7. I 2 Complaints handling
procedure.

In case the Applicant Organization or the

Accredited Testing/ Calibration Laboratory
r e que s t s in w r it ing for r e c ons i der at i o n (app e al) of

D
Y

N\
*./

/7
v./ d9
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quyiSt dlnh ctra Ban k! thu4t hoflc quyet rllnh c6ng
nhAn, VACI se xem x6t, xt li vd <lua ra quyiSt Ointr
ve khrlng ngh!, th6ng b6o cho b6n c6 khring ngh!
vA c6c quyiSt dinh li6n quan theo trinh tg, thri {rc
duqc thi5t lflp trong VACI.P7.13 Quy trinh gidi
quyiSt khang nghi.

VACI duy tri c6c h6 so li6n quan d6n phdng

thti nghiQm/ hiQu chuAn d6 chtmg minh viQc d6p
tmg hiQu qui c6c y6u cAu c6ng nhfn.

Chinh s6ch vd quy hinh luu giii hO so liOn
quan d6n Phdng thri nghiQm/ hiQu chuAn dugc
thilit t6p vd quy tic thu thflp, x6c <I!nh, luu trtt vi
ti6u hty hd so dugc thgc hiQn theo Quy trinh ki6m
so6t thdng tin dqng v6n ban VACI.P9.3.

6.15. Luu hd so/ Save records

H6 so d6ng ky c6ng nhfln, h6 so c6ng nhfn vi c6c
hti scy, tdi liQu li€n quan kh6c trong qu6 trinh c6ng
nhfln t1uo. c luu git bturg ban cimg val ho{c ban
mAm vd b6o quan theo Quy trinh Ki6m so6t th6ng
tin dqng vdn ban VACI P9.3.

6.14. HA sovd phdng thf nghiQml Laboratory records

the decisions of the Technical Bosrd or the
accreditation decision, VACI will reyiew, process
and issuee a decision on the appeal, notify the
appellant of the relevant decisions according to
the procedures established in VACL?7.l3
Appe al s handling pr o c e dur e.

VACI maintains records related to the
Testing/ Colibration Laboratory to demonstrate

ffictive compliance with acueditation
requirements.

The policy and procedures for maintaining
records related to the Testing/Calibrotion
Laboratory are established and the rules for
collecting, identifying, storing and destroying
records are implemented in accordance with

Documented Information Control Procedure
VACI,P9.3.

Registration records, accreditation records and
other related records and documents during the
Accreditation process are kept in hard and/ or soft
copies and preserved according to the
Documented Information Control Procedure
VACI P9.3.

VACI quality management: 0l copy

VAIAS quality management: 0l copy

Operations Department 2: 01 copy

YACI website: 01 copy

VACL P 7. L F0 I Application for accreditation ;
I/ACI. P7. 1. F02 Checklist ;
YACI P7.1.F03 List of equipment;

VACI.P7.l.F04 Proficiency testing and
interlaboratory comparison mornitoring
sheet;

VACI.P7.1.F05 Report on review of
app I i c at i on for ac cr e dit at io n ;
VACI. P7. 1. F06 Resource review report ;

VACI.P7.l.F07 Request to jointhe qssessment

team;

VACI. P7. 1. F08 Assessment plan;

7. rHAN pHOr rAr Lrpu/ DrsrRrBarroN oF DocuMENTS
Quan ly ch6t luqng cria VACI: 0l ban

Quan li ch6t luqng ctia VALAS: 01 ban

Phdng NghiQp vp 2: 01 ban

Website cua VACI: 01 ban

BrEU MAU Ar nqxc t APPLT1ATTqN FDRM
VACI.P7.l.F01 Don dturg ky c6ng nhfln;

VACI.P7. 1.F02 Phiiiu h6i;

VACI.P7.l.F03 Danh muc thiiSt bi;

VACI.P7.1.F04 Phi6u theo ddi thri nghiQm

thenh thqo, so sanh li6n phdng;

VACI.P7.1.F05 86o c6o xem x6t hd so ddng
kf c6ng nhfln;

VACI.P7.l.F06 86o c6o xem xdt ngudn lpc;

VACI.P7.l.F07 DA ngh! tham gia doan itrinh

ei6;

VACI.P7.l.F08 Ke hopch tt6nh gi6;

$
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YACI.P7.I.F09 Xtic nhan k6 ho4ch rl6nh girl - I/ACLP7.t.F7g Confirmation form
vd <loan <tanh gi6; ossessment plan and assessment team;

VACI.P7.1.F10 Th6ng b6o it6nh gi6; - VACI.?7.I.Fl| Assessment noti/ication;
VACI.P7.1.Fl I Chuong trinh rl6nh gi6; - VACL?T.t.Fl l Assessment schedule;
VACI.P7.I.FI2 86o c6o xem x6t tai liQu; - ACI.P7.I.F|2 Document review report;
VACI.P7.I.FI3 Quy6t dinh thanh $p dodn - VACI.P7.1.F\3 Decision to estabtish
tl6nh gi6; assessment team;

- VACI.P7.l.Fl4 Danh s6ch hgp; - VACL?7t.Fl4 Meeting list;
- VACI.P7.1.Fl5 Phi6u h6i (Danh cho Chuy6n - VACLP7.1.F|5 Checklist (for Technical

for

gia k! thuft);

- VACI.P7.1.Fl5 Phii5u h6i (Ddnh cho Tru&ng
ttoan);

- VACI.P7.1.F15.1 86o c6o ph6t hiQn;

assessor;

- VACI.P7.1.Fl5 Checklist (for Team Leader);

- YACI.P7.l.FI5.l Report oflinding;
- VACI.P7.I.FI6 B6o c6o <l6nh gi6 chimg ki6n; - VACI.P7.1.FI6 Witnessed Assessment

Report;

VACI.P7.l.Fl7 86o c6o ddnh gi6; - yACI.p7.l.Fl7 Report of assessment;

VACI.P7.I.F18 860 c6o hanh itQng khic - VACI.PT.I.FISCorrectiveActionReport; 66phuc;

VACI.P7.l.Fl9 B6o c6o tMm xdt hd so c6ng - VACI.P7.l.FIg Report on review ,/rO*'.'t^
nh6n; accreditationrecords; sAr rr
VACI.P7.1.F20 Th6ng b6o phgm vi c0ng - VACI.P7.1.F20 Notice of scope sf'ttir n

nh6q accreditation; ,>-
VACI.P7.l.F2l Quy6tdinhcdngnh0n; - YACI.P7.1.F21 Decisionofaccreditation; 

q

VACI.P7.l .F22XLI nhfn duy tt c6ng nh6n; - VACI.P7.1.F22 Confirmation of maintenance
of accreditation;

9. HO so cOxc Nlo.^NI ACCREDTTATTnN RECuRDS

T6t ca h6 so li6n quan dtin qu6 trinh ttanh gi6 All records related to the assessment process
vd qud trinh c6ng nhfln Phdng tht nehign/ hiQu and the accreditation process of the Inspection
chyAn dugc luu git an toan vd b6o mft t4r He body are kept safe ind secure in the I/AIAS
th6ng hd so VALAS theo quy dinh trong Quy Records System os prestibed in the Procedure
trinh Ki6m so6t thdng tin dgng vln ban VACI for control documented information VACI P9.3.
P9.3.
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tuU DO COxC NIIAN

Cung cdp th6ng tin li6n
quan d6n cdng nhgn

Dd nghicdng nhgn cria KH
(Don itlng kf)

Ti6p nh$n HSDK

Xem x6t HSDK
ngudn lgc, hgp

Chuin bitl6nh gi6

Dodn CGDG
5.2.4.3

Dfnh gi{ so bQ (n6u c6 y0u ciu)

D6nh gi6 tgi ch5

Doan DG
B{o c6o d6nh
si{ cdns nh0n

Ban ky thupt
5.2.6.2.1,
5.2.6.2.2

ThAm x6t h6 scr cdng nhgn

Ra Quy6t dinh cdng nhtrn

NV2, ViQn
truong

K6t qui
tl6nh gi6

ACI P7.l Phi€n biin/ tr'er.rron.' 8.0 Ngay ban hdnh/ Dare oJ'issue: 0l/12/2{t2t Trang/ Pogc: 31132
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ACCREDITATION FLOW CHART

DVKH, KH
5,2.1

Customer Acqedltotion
Request (Application)

DVKII
5.2.1

I/P, NV2, DYKH
5.2.2

Revi ew ol appllcati o ns,
rcsources, contracls

Assessment team

5.4

Assessment team
5.2.4.3

Assessment team
5.2.5

Assessment team Accredildion
ossesEment fqorl

Technical board
5.2.6.2.1,
5.2.6.2.2

Technical Board,
NV2

NV2, Director

Assessmenl
results
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